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Abstract  Satisfaction of Public Health Personnel with the Services Provided by the Con-
tracting Unit of the Primary Care Board, Bankhai Hospital, Rayong Province
Somchai Supavatin®
*Bankhai Hospital, Rayong Province

The purpose of this descriptive research study was to examine the level of satisfac-
tion of health personnel with the services provided by the Contracting Unit of Primary
Care (CUP) Board, Bankhai Hospital. Those services consist of planning, organizing,
leading and controlling. The study samples were 118 public health personnel working in
the CUP Board. The research instruments were demographic questionnaire and satisfac-
tion questionnaire with a five rating-scale. Data were analyzed by using percentage, mean,
standard deviation, and F-test.

The results of this study revealed that the public health personnel’s satisfaction was
at the middle level. Their differences in sex, age, work experience, education level, and
place of work were statistically different at the 0.05 level with regard to satisfaction with
the CUP Board's services.

Key words: satisfaction, health personnel, contracting unit of primary care (CUP)
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