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Knowledge on Policy Supporting Health Services for Chronic Disease and Hospital Pharmacist
Participation at Primary Care Unit
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Limwattananon’, Samrit Srithamrongsawat*

*Faculty of Pharmacy, Mahasarakham University, "Faculty of Pharmaceutical Sciences, Khon Kaen University,
*Health Insurance System Research Office

Currently, primary care expands its role for patients with chronic care who have a controlled condi-
tion. Drug therapy is the major method for treatment of chronic diseases. Therefore, pharmacists should
take their responsibility in drug therapy management in primary care unit. Understanding of policy sup-
porting health services is necessary for pharmacists to work efficiently with health care team. Since diabe-
tes mellitus (DM) and hypertension are the most common chronic diseases that hospitals refer patients to
receive further treatment at primary care unit (PCU), there are several health policies and financial mecha-
nisms by National Health Security Office and Ministry of Public Health as the way to support capacity
building and service system in PCU. For system monitoring, quality indicators focusing on processes and
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outcomes have been developed. The specified prescribing quality indicators for secondary prevention
included prescribing rate of aspirin in DM patients aged at least 40 years and prescribing rate of angio-
tensin converting enzyme inhibitors or angiotensin receptor blockers in DM patients with
microalbuminuria. Pharmacists should ascertain that drug items in PCU are optimum for providing care
for patients with concomitant diseases. Drug service system should be improved and health care person-
nel in PCU should be trained for basic drug therapy management. Pharmacists should work with the
disease manager nurses to develop referral system for medication history information between the con-
tracting unit and its” PCUs. In addition, data collection and data processing system for specified quality

indicators should be developed.

Keywords: hospital pharmacist, chronic disease, primary care
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