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Relations between functions and

objectives of a health system

Functions the system performs Objectives of the system

#in: The World health report 2000 : health systems : improving performance. 2000.



" mnan Health System Framework ves WHO

THE WHO HEALTH SYSTEM FRAMEWORK

SYSTEM BUILDING BLOCKS OVERALL GOALS / OUTCOMES

SERVICE DELIVERY l
HEALTH WORKFORCE l ACCESS IMPROVED HEALTH (LeveL AND EQUITY) I
R COVERAGE
'INFORMATION l RESPONSIVENESS |
MEDICAL PRODUCTS, VACCINES & TECHNOLOGIES l SOCIAL AND FINANCIAL RISK PROTECTION l
QUALITY
FINANCING l SAFETY IMPROVED EFFICIENCY I
LEADERSHIP / GOVERNANCE l

in: Everybody’s business — Strengthening health systems to improve health outcomes. WHO's framework for action.
Geneva, World Health Organization, 2007.




Analysing health systems

to make them stronaer

H EHEOEEWw AL B B 2 B i | -y - v--a--

Context
Leadership &
Governance HEALTH SYSTEM
/ \\./’ ~
Resources
Enfrastmctura] [Knawtadge & —> Outcomes
& Supplies Information
. Service Delivery
[ Human ] [ Finances ] ¢
Resources
etc
.
A W
Population /

————

sn:van Olmen J, et al.: Analysing Health Systems to Make Them Stronger. Antwerpen: Institute of Tropical Medicine; 2010.



Indicator
domains

IData
collection

Analysis and
synthesis

Communication
and use

#n: Monitoring and evaluation of health systems strengthening. An operational framework. Paper prepared by WHO, 2010.

Infrastructure;
’ Improved
Information and TEefiore oot S r el health outcomes
communication access and Coverage of and equity
E ,éﬂ technologies services interventions
Healil e S Social and financial
= ' *  Prevalence risk ’ risk protection
= workforce i behaviours and
= Intervention factors Responsiveness
Supply chain quality, safety
Efficiency
Information
Administrative sources Population-based surveys Coverage,
Financial tracking systern; NHA Fadlity asscsaments health statns, equity, risk protection, responsivencss
Diatabases and records: HR,
infrastructure, medicines etc. " Clinical reporting systems

Policy data

Service readiness, quality, coverage, health status

Civil registration

Data quality assessment; Estimates and projections; In-depth studies; Use of research results;
Assessment of progress and performance and efficiency of health systems

Targeted and comprehensive reporting; Regular review processes; Global reporting




Global Fund - HSS Framework

Social

Political

System Building Blocks

Policy & Governance j

Financing ]

Human Resources )

P

NS NG NV

rocurement & Suppla

'

Information Syﬁtems)

Technological

Epidemiological

Demaographic

Outputs/Processes

=

Y

r:‘-ﬁ.mtm'.'m 0

- Cuality of Care
b _..-’

Disadvantaged Groups
= Queality of Care fior

(f’ Aocess to Care for \i

Disachvam taged
\; Accountability Participation

« = B

- Adequacy of Funding

- Costs & Productivity

- Adlrmindstrative Efficlancy
p oy

Environmental

Global Fund East Asia and the Pacific Regional Meeating - Saptember 14 - 17,

Outcomes/Impact

Ea i
Equity

#n: Global Fund East Asia and the Pacific Regional Meeting —September 14 — 17, 2012.

- Health Status -‘\I
Ienpirowemsnt

- Patient Satisfaction

| - Health Statas 3

Imnpravanent for
Casadvantaged Groups

-Fair Firancing

- Risk Prafecticn J.J

- Magimizing Value of
Resauroes
Economic

Legal
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TRC-HS

ialauwrasan
(External factors 115a Context)

\ 4 : -
EETR IR R ] :
ASZUIUANNS
132 HANAG NAXNE
fla¥endv R—— (Output) ' " (Outcome)
19398379 (Activities) :
(Structure)

NAaNSENU
(Impact)

wauuazﬂ%’uﬂs

(Feedback loop)
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Action model and Change model (Chen,2004)
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TRC-HS’s Health Service Systems Framework

Emergency Ambulatory care Institutional care

Referral system  Self-care Long-term care

L 2

SCOPE Community-based care (SW.da.)
L | N

- Expectation
g / QSOUGS) \ Goals of care

[sowsuandianio |:> [sowsuaadiani
4l 12+1 Regional health ‘

management areas
GAP
analysis

VS. Doing +

-1+ Health care purchasers Have been done
Ls| Most cost-effective

Ls| Financial Feasibility for the country -

-+ Information technology

-+ Demographic drivers

-1t Medical technology Should do

Ls| Time-based practicality 4 Infrastructure
. Care processes
Recommended action plans for improvement Referral chain

Human Resources Development
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