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Abstract System and Mechanism : Access to Second Opinion and Public Health
Information

Garn Suwansakornkul, Anupong Wilepananont
International Health Policy Program-IHPP

Second opinion is one of the efficient medical procedures to enhance
quality and reliability of health care system, particularly from the patient’s point
of view. To be applied in Thailand, this will provide evidence of Thai patient’s

Key words : rights enhancement as well as consumer empowerment, in terms of allowing
second opinion, sys- ~consumers to receive better quality of health care services. The objective of this
tem, mechanism, study is to review the literatures related to second opinions and people’s access
health information, to public health information, with the aim to find out preliminary information
access required for a proper development of second opinion system in Thailand.
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