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π—Èπ°“√π”·π«§‘¥‡√◊ËÕßπ’È¡“ª√–¬ÿ°µå„™âÕ¬à“ß∑—Ë«∂÷ß„πª√–‡∑»‰∑¬ ¬—ß· ¥ß„Àâ‡ÀÁπ∂÷ß°“√„Àâ

§«“¡ ”§—≠·°àºŸâ√—∫∫√‘°“√¡“°¢÷Èπ  ´÷Ëß‡ªìπ°“√æ—≤π“·≈–¬°√–¥—∫ ‘∑∏‘æ◊Èπ∞“π¢Õß

ª√–™“™π„π°“√‰¥â√—∫∫√‘°“√ “∏“√≥ ÿ¢∑’Ë¡’§ÿ≥¿“æ  °“√∑∫∑«π«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

°—∫√–∫∫·≈–°≈‰°°“√‡¢â“∂÷ß·À≈àß¢âÕ¡Ÿ≈§«“¡‡ÀÁπ∑’Ë Õß·≈–¢âÕ¡Ÿ≈¥â“π “∏“√≥ ÿ¢§√—Èßπ’È

®÷ß¡’«—µ∂ÿª√– ß§å ‡æ◊ËÕ‰¥â¡“´÷Ëß¢âÕ¡Ÿ≈‡∫◊ÈÕßµâπ„π°“√æ—≤π“√–∫∫·≈–°≈‰°°“√‡¢â“∂÷ß·À≈àß

¢âÕ¡Ÿ≈§«“¡‡ÀÁπ∑’Ë Õß∑’Ë‡À¡“– ¡„πª√–‡∑»‰∑¬

Abstract System and Mechanism : Access to Second Opinion and Public Health
Information
Garn Suwansakornkul, Anupong Wilepananont
International Health Policy Program-IHPP

Second opinion is one of the efficient medical procedures to enhance
quality and reliability of health care system, particularly from the patient’s point
of view. To be applied in Thailand, this will provide evidence of Thai patient’s
rights enhancement as well as consumer empowerment, in terms of allowing
consumers to receive better quality of health care services.  The objective of this
study is to review the literatures related to second opinions and people’s access
to public health information, with the aim to find out preliminary information
required for a proper development of second opinion system in Thailand.
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Õ◊Ëπ∑’Ë¡‘‰¥â‡ªìπºŸâ„Àâ∫√‘°“√·°àµπ ‡™àπ „π°√≥’∑’ËªÉ«¬‡ªìπ‚√§√ÿπ·√ß ºŸâ√—∫∫√‘°“√¡—°®–‰ª√—∫°“√µ√«®„À¡à µ√«®

´È”®“°∑’ËÕ◊ËπÕ’°°àÕπµ—¥ ‘π„® À√◊Õ √â“ß§«“¡¡—Ëπ„®„π°“√√—∫°“√√—°…“„π∫“ß°√≥’‡™àπµâÕß√—°…“¥â«¬°“√ºà“µ—¥

¥—ßπ—Èπ  ®–‡ÀÁπ‰¥â«à“°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¥â“π “∏“√≥ ÿ¢ ·≈–°“√‡¢â“∂÷ß·À≈àß¢âÕ¡Ÿ≈∑’Ë®–™à«¬„π°“√µ—¥ ‘π„®  Õ“∑‘

§«“¡‡ÀÁπ∑’Ë Õß (second opinion) πà“®–‡ªìπªí®®—¬ ”§—≠„π°“√™à«¬≈¥§«“¡‡ ’Ë¬ß·≈–‡æ‘Ë¡§«“¡¡—Ëπ„®„π

°“√¥Ÿ·≈√—°…“¢ÕßºŸâ√—∫·≈–ºŸâ„Àâ∫√‘°“√ Õ¬à“ß‰√°Áµ“¡ ª√–‡¥Áπ‡√◊ËÕß°“√‡¢â“∂÷ßÀ√◊Õ°“√¡’ ‘∑∏‘∑’Ë “¡“√∂¡’§«“¡

‡ÀÁπ∑’Ë Õß Õ“®‡°‘¥º≈‡ ’¬‰¥â§◊Õ ∑”„Àâ°“√√—°…“≈à“™â“ À√◊Õ¢—¥¢«“ß°“√¥”‡π‘π°“√µ“¡¢—ÈπµÕπ¢ÕßºŸâ„Àâ∫√‘°“√

·≈–Õ“®°√–∑∫µàÕ§«“¡ —¡æ—π∏å√–À«à“ßºŸâ√—∫∫√‘°“√°—∫ºŸâ„Àâ∫√‘°“√‰¥â  §«“¡‡ÀÁπ∑’Ë Õß‡ªìπ ‘Ëß∑’Ë¡’ª√–‚¬™πåµàÕ

ºŸâ√—∫∫√‘°“√ ·µà‡ªìπ‡√◊ËÕß≈–‡Õ’¬¥ÕàÕπ„π°“√®—¥°“√‡æ◊ËÕ‰¡à„Àâ‡°‘¥§«“¡¢—¥·¬âßÀ√◊Õ≈à“™â“ „π¢≥–‡¥’¬«°—π°“√

 √â“ß°≈‰°√Õß√—∫∑’Ë‡Õ◊ÈÕµàÕ°“√‡¢â“∂÷ß·À≈àß¢âÕ¡Ÿ≈¥â“π “∏“√≥ ÿ¢¢Õßª√–™“™π ®–‡ªìπ à«π ”§—≠∑’Ë™à«¬„ÀâºŸâ√—∫

∫√‘°“√¡’»—°¬¿“æ·≈–§«“¡¡—Ëπ„®„π°“√µ—¥ ‘π„®√—∫∫√‘°“√ ÿ¢¿“æ‰¥â ‚¥¬‰¡à®”‡ªìπµâÕß¡’§«“¡‡ÀÁπ∑’Ë Õß¢Õß

°“√«‘π‘®©—¬¿“«– ÿ¢¿“æ Õ¬à“ß‰√°Á¥’ °“√æ—≤π“°≈‰°‡À≈à“π’È‡ªìπ‡√◊ËÕß∑’Ë®”‡ªìπ·≈–§«√¡’°“√æ—≤π“Õ¬à“ß‡ªìπ√–∫∫

¥—ßπ—Èπ °“√»÷°…“«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫·≈–°≈‰°°“√‡¢â“∂÷ß·À≈àß¢âÕ¡Ÿ≈§«“¡‡ÀÁπ∑’Ë Õß·≈–¢âÕ¡Ÿ≈

¥â“π “∏“√≥ ÿ¢∑’Ë¡’Õ¬Ÿà„πªí®®ÿ∫—π¢Õßµà“ßª√–‡∑»·≈–ª√–‡∑»‰∑¬ ®–‡ªìπæ◊Èπ∞“π∑’Ë™à«¬„Àâ “¡“√∂æ—≤π“

√–∫∫·≈–°≈‰°°“√‡¢â“∂÷ß·À≈àß¢âÕ¡Ÿ≈§«“¡‡ÀÁπ∑’Ë Õß„πª√–‡∑»‰∑¬‰¥âÕ¬à“ß‡À¡“– ¡   ‚¥¬∑∫∑«π«√√≥°√√¡

∑’Ë‡°’Ë¬«¢âÕß∑—Èß„π·≈–µà“ßª√–‡∑» „πª√–‡∑» À√—∞Õ‡¡√‘°“ „π°≈ÿà¡ª√–‡∑»¬ÿ‚√ª ‰¥â·°à  À√“™Õ“≥“®—°√

‡¬Õ√¡π’ ‡π‡∏Õ√å·≈π¥å Ω√—Ëß‡»   «’‡¥π ·≈–„π°≈ÿà¡ª√–‡∑»‡Õ‡™’¬ ‰¥â·°à ≠’ËªÿÉπ  ‘ß§‚ª√å ‡°“À≈’ ‰∑¬

1. ·π«§‘¥§«“¡‡ÀÁπ∑’Ë Õß

·π«§«“¡§‘¥‡√◊ËÕß°“√‡¢â“∂÷ß§«“¡‡ÀÁπ∑’Ë Õß‡ªìπº≈¡“®“°ª√–‡¥Áπ ‘∑∏‘‡ √’¿“ææ◊Èπ∞“π„π°“√‡ªî¥‡º¬·≈–

‡¢â“∂÷ß¢âÕ¡Ÿ≈¢Õß™“«Õ‡¡√‘°—π ‡°‘¥¢÷Èπ„π™à«ß∑»«√√…∑’Ë 1970 °“√π”§«“¡‡ÀÁπ∑’Ë Õß¡“„™âÕ¬à“ß‡ªìπ√–∫∫ ‡√‘Ë¡

®“°°“√∑’Ë∫√‘…—∑ª√–°—π‰¥âπ”√–∫∫§«“¡‡ÀÁπ∑’Ë Õß¡“„™â„π°“√∑∫∑«π°“√Õπÿ¡—µ‘‡∫‘°®à“¬§à“√—°…“ ‡æ◊ËÕ≈¥§à“„™â

®à“¬µà“ß Ê ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√ºà“µ—¥∑’Ë‡°‘π§«“¡®”‡ªìπ(1)  ‚¥¬ ∂“π∫√‘°“√®–µâÕß àß§«“¡‡ÀÁπ¢Õß·æ∑¬å

À≈“¬ Ê §πµàÕ°“√ºà“µ—¥À√◊Õ°“√√—°…“·µà≈–°√≥’∑’Ë‡°‘¥¢÷Èπ„Àâ·°à∫√‘…—∑ª√–°—π ‡æ◊ËÕª√–°Õ∫°“√æ‘®“√≥“‡∫‘°

®à“¬§à“ ‘π‰À¡∑¥·∑π„π°“√√—°…“·µà≈–§√—Èß  ´÷ËßµàÕ¡“‰¥âºπ«°√–∫∫ Second Surgical Opinion Program

(SSOP) „π°ÆÀ¡“¬°”Àπ¥„Àâ√—∞∫“ß·ÀàßµâÕß¡’ mandatory SSOP „π√–∫∫ª√–°—π ÿ¢¿“æ ‡æ◊ËÕ„™â‡ªìπ

‡§√◊ËÕß¬◊π¬—πÀ√◊ÕªØ‘‡ ∏§«“¡®”‡ªìπ„π°“√‡¢â“√—∫°“√ºà“µ—¥¢ÕßºŸâªÉ«¬·µà≈–√“¬ ‚¥¬ Mandatory SSOP π’È

‰¥âº≈—°¥—π„ÀâºŸâªÉ«¬‰¥â√—∫¢âÕ¡Ÿ≈·≈–¡’ à«π√à«¡µ—¥ ‘π„®‡°’Ë¬«°—∫°“√√—°…“‰¥â¡“°¢÷Èπ

·π«§‘¥‡√◊ËÕß§«“¡‡ÀÁπ∑’Ë Õß®–‰¡à¡’§«“¡ ”§—≠‡≈¬∂â“°“√«‘π‘®©—¬‚√§·≈–°“√√—°…“ ¡’°“√¥”‡π‘π°“√Õ¬à“ß

∂Ÿ°µâÕß‡À¡“– ¡µ“¡ clinical guideline ∫πæ◊Èπ∞“π¢Õß objective evidence ·µà„π∑“ßªØ‘∫—µ‘·≈â«¬àÕ¡¡’

¢âÕº‘¥æ≈“¥‡°‘¥¢÷Èπ‰¥â ®“°°“√∑∫∑«π “¡“√∂ √ÿª‡ªìπ‰¥â«à“ °“√· «ßÀ“π—Èπ

- ‰¡à„™à°“√æ‘ Ÿ®πå (prove or disprove) §«“¡‡ÀÁπ¢Õß·æ∑¬å ·µà‡ªìπ°“√· «ßÀ“∑“ß‡≈◊Õ°„Àâ

ºŸâªÉ«¬

- ‰¡à‰¥âÀ¡“¬§«“¡«à“ºŸâªÉ«¬‰¡à‰«â«“ß„®·æ∑¬å ·µà‡æ◊ËÕ„Àâ‰¥â¢âÕ¡Ÿ≈¡“°¢÷Èπ ¡—Ëπ„®«à“§”·π–π”∑’Ë·æ∑¬å

„Àâ‡ªìπ ‘Ëß∑’Ë¥’∑’Ë ÿ¥ ”À√—∫ºŸâªÉ«¬ (best option)
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- ‡ªìπ ‘∑∏‘¢ÕßºŸâªÉ«¬ ´÷Ëß∫“ßª√–‡∑»¡’°”Àπ¥Õ¬Ÿà„π°ÆÀ¡“¬¢Õß√—∞

- „π∫“ßª√–‡∑»∫√‘…—∑ª√–°—π°”Àπ¥„Àâ¡’§«“¡‡ÀÁπ∑’Ë Õß°àÕπ°“√®à“¬µ“¡§”¢Õ‡∫‘°®à“¬ (claim)

- °“√µ√’¬¡°“√∑’Ë¥’®–™à«¬„Àâ°“√∑”§«“¡‡ÀÁπ∑’Ë Õß¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ (efficiency) ‡™àπ °“√

§âπÀ“¢âÕ¡Ÿ≈®“°·À≈àßµà“ß Ê »÷°…“ª√–«—µ‘¢ÕßºŸâªÉ«¬√«¡∑—Èß°“√µ√«®µà“ß Ê ®–™à«¬„Àâ·æ∑¬å∑’Ë®–„Àâ§«“¡‡ÀÁπ

∑’Ë Õß‰¥â¥’·≈–‡√Á«¢÷Èπ ·≈– “¡“√∂ àß°≈—∫„Àâ·æ∑¬å‡¥‘¡‰¥â‡√Á«¢÷Èπ

- Õ“®‡ ’¬§à“„™â®à“¬ Ÿß·≈–‡ ’¬‡«≈“ ´÷Ëß‡ªìπ¢âÕ‡ ’¬ª√–°“√Àπ÷Ëß (American Medical Associa-

tion)

Gray B. „Àâ§«“¡‡ÀÁπ‰«â«à“ §«“¡‡™◊ËÕ„® (trust) „π∫√‘°“√ “∏“√≥ ÿ¢∑’Ëµπ‡Õß‰¥â√—∫π—Èπ®–¡’º≈µàÕ°“√

µ—¥ ‘π„®· «ßÀ“§«“¡‡ÀÁπ∑’Ë Õß „π°√≥’∑’ËºŸâªÉ«¬¡’§«“¡‡™◊ËÕ„®πâÕ¬®– àßº≈„ÀâºŸâªÉ«¬¥”‡π‘π°“√°“√· «ßÀ“

§«“¡‡ÀÁπ∑’Ë Õß ·≈–§âπÀ“∫ÿ§≈“°√∑“ß°“√·æ∑¬åÀ√◊Õ ∂“πæ¬“∫“≈∑’Ë¥’°«à“(2)

2. ·π«∑“ß ”À√—∫°“√„™â§«“¡‡ÀÁπ∑’Ë Õß(3)

(1) ¡’§«“¡‰¡à·πà„®„π°“√«‘π‘®©—¬ (uncertain diagnosis) ∂â“·æ∑¬å‰¡à “¡“√∂µ√«®æ∫ ‘Ëßº‘¥ª°µ‘

À√◊Õ‰¡à·πà„®„πº≈°“√«‘π‘®©—¬ ºŸâªÉ«¬¡’ ‘∑∏‘∑’Ë®–‰ªæ∫·æ∑¬å∑à“πÕ◊Ëπ‡æ◊ËÕ· «ßÀ“§«“¡§‘¥‡ÀÁπ∑’Ë Õß

(2) °“√«‘π‘®©—¬‡ªìπ ‘Ëß∑’Ë§ÿ°§“¡™’«‘µÀ√◊Õ‰¡à (life-threatening) °“√‰¥â√—∫°“√«‘π‘®©—¬®“°·À≈àßÕ◊ËπÕ“®

™à«¬„Àâ®—¥°“√°—∫ªí≠À“‰¥â¥’¢÷Èπ À√◊Õ √ÿª‰¥â«à“ªÉ«¬‡ªìπÕ–‰√

(3) °“√√—°…“¡’§«“¡¢—¥·¬âß (controversial) ‡ªìπ°“√∑¥≈Õß (experimental) À√◊Õ¡’§«“¡‡ ’Ë¬ß (risky)

ºŸâªÉ«¬Õ“®‰¡à¡’ªí≠À“À√◊Õ ß —¬„π°“√«‘π‘®©—¬·µàÕ“®¡’ªí≠À“°—∫«‘∏’°“√√—°…“∑’Ë·æ∑¬å·π–π” ‡™àπ ºŸâªÉ«¬Õ“®

‰¡àµâÕß°“√ºà“µ—¥ ´÷Ëß·æ∑¬å§πÕ◊ËπÕ“®‡ πÕ„Àâ„™â«‘∏’Õ◊Ëπ ‡™àπ °“√√—°…“¥â«¬ŒÕ√å‚¡π

(4) °“√√—°…“‰¡à‰¥âº≈ (treatment not working) ∂â“ºŸâªÉ«¬Õ“°“√‰¡à¥’¢÷Èπ´÷ËßÕ“®‡°‘¥®“°«‘π‘®©—¬º‘¥

À√◊Õ°“√√—°…“∑’Ë‰¡à‡À¡“– ¡°—∫Õ“°“√¢ÕßºŸâªÉ«¬

(5) ¡’°“√‡ πÕ„Àâ„™â°“√µ√«®À√◊Õ¢—ÈπµÕπ∑’Ë‡ ’Ë¬ß (risky tests or procedures being recommended)

ºŸâªÉ«¬Õ“®‰¡à¬Õ¡√—∫°“√µ√«®«‘π‘®©—¬À√◊Õ°“√√—°…“∫“ßª√–‡¿∑  °“√‰¥â§«“¡‡ÀÁπ∑’Ë ÕßÕ“®™à«¬„Àâ¡—Ëπ„®

¬Õ¡√—∫‰¥â¡“°¢÷Èπ À√◊ÕÕ“®æ∫«à“¡’∑“ß‡≈◊Õ°„π°“√√—°…“Õ◊Ëπ Ê ∑’Ë¥’°«à“

(6) ºŸâªÉ«¬µâÕß°“√°“√√—°…“·∫∫Õ◊Ëπ (another approach)

(7) ·æ∑¬å¡’§«“¡ “¡“√∂‡æ’¬ßæÕÀ√◊Õ‰¡à (doctorûs competency) ºŸâªÉ«¬‰¡à¡—Ëπ„®„π»—°¬¿“æ¢Õß

·æ∑¬å·≈–µâÕß°“√‡ª≈’Ë¬π‰ªæ∫·æ∑¬å∑à“πÕ◊Ëπ

„πªí®®ÿ∫—π‰¥â¡’°“√π”·π«§‘¥¢Õß§«“¡‡ÀÁπ∑’Ë Õß¡“ª√–¬ÿ°µå„™â„π°“√√—°…“‚√§∑“ß¥â“ππ√’‡«™«‘∑¬“

(gynecology) »—≈¬°√√¡°√–¥Ÿ° (orthopedic surgery) ∑—πµ°√√¡®—¥øíπ (orthodontics) ·≈–«‘∑¬“∑“ß

‡¥‘πÕ“À“√ (gastroenterology) ·µàÕ¬à“ß‰√°Áµ“¡‰¥âæ∫«à“ §«“¡‡ÀÁπ∑’Ë Õß‰¥â∂Ÿ°π”¡“„™âÕ¬à“ß·æ√àÀ≈“¬„π

°“√√—°…“‚√§¡–‡√Áß ‚¥¬ Richard and Annette Bloch(4) ‰¥â√–∫ÿ∂÷ß‡Àµÿº≈ 4 ª√–°“√∑’Ë§«“¡‡ÀÁπ∑’Ë Õß¡’

§«“¡®”‡ªìπ ‰¥â·°à

(1) ¡–‡√Áß‡ªìπ‚√§∑’Ë√â“¬·√ß∑’Ë¡’°“√¢¬“¬µ—«Õ¬à“ß√«¥‡√Á« (geometric growth) ∂â“‰¡à‰¥â√—∫°“√

√—°…“Õ¬à“ß‡À¡“– ¡µ—Èß·µà·√° °Á¡—°®–‰¡à¡’‚Õ°“ ∑’Ë Õß
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(2) ·æ∑¬å°Á‡ªìπ¡πÿ…¬å¡’‚Õ°“ º‘¥æ≈“¥

(3) §πÕ◊Ëπ “¡“√∂‡ÀÁπ ‘Ëß∑’Ë·æ∑¬å§ππ—Èπ‰¡à‡ÀÁπ

(4) §πÕ◊Ëπ “¡“√∂√Ÿâ„π ‘Ëß∑’Ë·æ∑¬å§ππ—Èπ‰¡à√Ÿâ

 ”À√—∫‚√§¡–‡√Áß‰¥â¡’°“√„™â§«“¡‡ÀÁπ∑’Ë Õß ‡æ◊ËÕ‡Õ◊ÈÕª√–‚¬™πå„π°“√√—°…“·°àºŸâªÉ«¬„πÀ≈“¬ Ê °√≥’

Õ“∑‘(5)

(1) °“√‡¢â“„®∑’Ë‰¡à∂àÕß·∑âÀ√◊Õ¢âÕ∫°æ√àÕß„π°“√ ◊ËÕ “√

(2) °“√‰¥â√—∫°“√«‘π‘®©—¬¢—Èπµâπ®“°·æ∑¬å∑’Ë‰¡à‰¥â‡ªìπºŸâ‡™’Ë¬«™“≠‚√§¡–‡√Áß

(3) ‰¡à‰¥â√—∫¢âÕ¡Ÿ≈∑“ß‡≈◊Õ°„π°“√√—°…“Õ¬à“ßæÕ‡æ’¬ß

(4) °“√√—°…“‚¥¬¡’°“√π”°“√∑¥≈Õß∑“ß§≈‘π‘° (clinical trial) ¡“‡°’Ë¬«¢âÕß

(5) ‚√§¡–‡√Áß∑’Ë¡’‚Õ°“ æ∫‰¥âπâÕ¬

(6) °“√√—°…“∑’Ë¡’°“√ºà“µ—¥‡ªìπ«‘∏’À≈—°

(7) °“√«‘π‘®©—¬‚¥¬‚√ßæ¬“∫“≈∑’Ë¥âÕ¬»—°¬¿“æ

(8) °“√√—°…“‚¥¬«‘∏’æ‘‡»…

3. º≈≈—æ∏å∑’Ë‰¥â®“°°“√¡’§«“¡‡ÀÁπ∑’Ë Õß

(1) °àÕ„Àâ‡°‘¥µâπ∑ÿπ-ª√–‚¬™πå (cost benefit) ®“°°“√»÷°…“ ¢Õß McCarthy EG ·≈–§≥–(6) æ∫

«à“∑ÿ° $1.00 ∑’Ë„™â‰ª„π mandatory SSOP ®–∑”„Àâª√–À¬—¥‡ß‘π‰¥â $2.63 ®“°°“√À≈’°‡≈’Ë¬ß°“√ºà“µ—¥∑’Ë‰¡à

®”‡ªìπ µàÕ¡“¿“¬À≈—ß McSherry CK ·≈–§≥–(7) ‰¥â∑”°“√»÷°…“‡√◊ËÕßµâπ∑ÿπ-ª√–‚¬™πåπ’ÈÕ’°§√—Èßæ∫«à“¡’Õ—µ√“ à«π

∑’Ë‰¥â®“° mandatory SSOP ¡’§à“‡∑à“°—∫ 1.34

(2) °“√√âÕß¢Õ§«“¡‡ÀÁπ∑’Ë Õß¢ÕßºŸâªÉ«¬∑’Ë¡“®“°‡Àµÿº≈Õ—π‡°’Ë¬«‡π◊ËÕß°—∫§”·π–π”„π°“√√—°…“ (thera-

peutic advice) ®–∑”„ÀâºŸâªÉ«¬‰¥â√—∫·π«∑“ß°“√√—°…“„À¡à Ê ∑’Ë·µ°µà“ß®“°‡¥‘¡∂÷ß√âÕ¬≈– 71 ®“°®”π«π

°“√√âÕß¢Õ∑—ÈßÀ¡¥ „π¢≥–∑’Ë°“√√âÕß¢Õ∂â“¡“®“°‡Àµÿº≈Õ—π‡°’Ë¬«‡π◊ËÕß°—∫°“√«‘π‘®©—¬‚√§ (diagnosis) ®– àß

º≈„Àâ‡°‘¥°“√µ√«®«‘π‘®©—¬„π·π«∑“ß„À¡à‡æ’¬ß√âÕ¬≈– 10 ‡∑à“π—Èπ  ∑—Èßπ’È®“°°“√»÷°…“„πÀ¡ŸàºŸâªÉ«¬™“«¥—™∑å¢Õß

Mustafa MK ·≈–§≥–(8)

(3)  “¡“√∂≈¥Õ—µ√“¢Õß caesarean delivery ‰¥â√âÕ¬≈– 7 ‚¥¬‡©æ“–„π intrapartum caesarean

delivery ≈¥≈ß√âÕ¬≈– 13 ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫°“√¥”‡π‘π°“√·∫∫ª°µ‘ ‚¥¬ª√“»®“°°“√‡æ‘Ë¡¢÷Èπ¢ÕßÕ—µ√“ ma-

ternal/perinatal morbidity ·≈– mortality ∑—Èßπ’È®“°°“√»÷°…“°≈ÿà¡µ—«Õ¬à“ß„πÀ≠‘ßµ—Èß§√√¿å∑—ÈßÀ¡¥ 149,276

§π®“° 36 ‚√ßæ¬“∫“≈ „πª√–‡∑» Õ“√å‡®πµ‘π“ ∫√“´‘≈ §‘«∫“ °—«‡µ¡“≈“·≈–‡¡Á°´‘‚°(9)

Õ¬à“ß‰√°Áµ“¡ Newhouse JP ·≈– Lindsey P(10) ‰¥â„Àâ§«“¡‡ÀÁπ‰«â«à“À≈“¬Ê∫∑§«“¡∑’Ë‡°’Ë¬«°—∫

§«“¡‡ÀÁπ∑’Ë Õß®–„Àâ§«“¡ ”§—≠‰ª∑’Ë°“√»÷°…“‡√◊ËÕß¢Õß utilization ·≈– cost benefit ¡“°°«à“º≈≈—æ∏å¢Õß

°“√√—°…“ ‰¥â √ÿª‰«â«à“ §«“¡‡ÀÁπ∑’Ë Õß‰¡à®”‡ªìπ∑’Ë®–∑”„Àâº≈¢Õß°“√√—°…“¥’¢÷Èπ‡ ¡Õ‰ª ∑«à“¢âÕ √ÿªπ—Èπ¡“®“°

°“√§”π«≥‚¥¬„™â ¡¡µ‘∞“π‡°’Ë¬«°—∫Õ—µ√“§«“¡º‘¥æ≈“¥ (error percentage) ∑’Ë‡°‘¥¢÷Èπ®“°°“√«‘π‘®©—¬¢Õß

·æ∑¬å·≈–°“√√—∫√Ÿâ¢âÕ¡Ÿ≈¢ÕßºŸâªÉ«¬ ‚¥¬¡‘‰¥â∑”°“√«‘®—¬·≈–‡°Á∫¢âÕ¡Ÿ≈®“°µ—«Õ¬à“ß®√‘ß
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4. °“√‡¢â“∂÷ß·À≈àß¢âÕ¡Ÿ≈§«“¡‡ÀÁπ∑’Ë Õß„πªí®®ÿ∫—π

(1) ·æ∑¬åºŸâ∑”°“√√—°…“Õ¬Ÿà‡ªìπºŸâ®—¥À“„Àâ‚¥¬µ√ß

„π°√≥’∑’Ë¡’°ÆÀ¡“¬√—∫√Õß‡™àπ„π À√—∞Õ‡¡√‘°“ ¿“¬„µâ‡ß◊ËÕπ‰¢∑’Ë°”Àπ¥ºŸâªÉ«¬ “¡“√∂√âÕß¢Õ§«“¡

‡ÀÁπ∑’Ë Õßºà“π·æ∑¬åºŸâ∑’Ë∑”°“√√—°…“Õ¬Ÿà‰¥â‡≈¬  ‚¥¬·æ∑¬å∑à“ππ—Èπ®–¥”‡π‘π°“√®—¥À“·æ∑¬åºŸâ„Àâ§«“¡‡ÀÁπ∑’Ë Õß

·≈– àß¡Õ∫¢âÕ¡Ÿ≈¢ÕßºŸâªÉ«¬‰ª„Àâ(11)

(2) °“√„™â∫√‘°“√¢ÕßÀπà«¬ß“πºŸâ„Àâ§«“¡‡ÀÁπ∑’Ë Õß

ªí®®ÿ∫—π¡’ºŸâ„Àâ∫√‘°“√‡Õ°™π®—¥À“§«“¡‡ÀÁπ∑’Ë Õß ́ ÷ËßºŸâ„™â∫√‘°“√®–µâÕß‡ ’¬§à“∏√√¡‡π’¬¡¢Õß·µà≈–

·Ààßµ“¡Õ—µ√“∑’Ë°”Àπ¥ ºŸâ„Àâ∫√‘°“√∫“ß·Ààß®–¡’ —≠≠“§«“¡√à«¡¡◊Õ°—∫∫√‘…—∑ª√–°—π„π°“√‡∫‘°®à“¬§à“

∏√√¡‡π’¬¡π’È‚¥¬ºŸâªÉ«¬‰¡àµâÕß√—∫º‘¥™Õ∫§à“„™â®à“¬‡Õß(11)

(3) °“√„™â∫√‘°“√ on-line consultation À√◊Õ e-consultation

°“√„Àâ∫√‘°“√¢Õß on-line consultant ‡ªìπ°“√„Àâ§”ª√÷°…“·≈–¢âÕ¡Ÿ≈§«“¡‡ÀÁπ∑’Ë Õß À≈—ß®“°

∑’ËºŸâªÉ«¬À√◊Õ·æ∑¬åºŸâ∑’Ë∑”°“√√—°…“‰¥â®—¥ àß¢âÕ¡Ÿ≈°“√√—°…“·≈–·øÑ¡ª√–«—µ‘¢ÕßºŸâªÉ«¬‰ª„Àâ  ‚¥¬æ‘®“√≥“

„Àâ§«“¡‡ÀÁπ®“°¢âÕ¡Ÿ≈·≈–À≈—°∞“π∑“ß°“√·æ∑¬å∑’Ë‰¥â√—∫‡∑à“π—Èπ °“√„™â∫√‘°“√ª√–‡¿∑π’È®–¡’ª√–‚¬™πå ”À√—∫

ºŸâªÉ«¬ ∑’ËÕ¬ŸàÀà“ß‰°≈®“°·À≈àß¢âÕ¡Ÿ≈Õ◊Ëπ Ê ·≈–‰¡àµâÕß°“√‡¥‘π∑“ß‰°≈ ‡™àπ °“√· «ßÀ“§«“¡‡ÀÁπ∑’Ë Õß®“°

µà“ßª√–‡∑» (11)

(4) „π°√≥’∑’ËºŸâªÉ«¬∑”°“√À“¢âÕ¡Ÿ≈¥â«¬µπ‡Õß

- ®“° ◊ËÕ¥â“π ÿ¢¿“æ∑—Ë«‰ª ‡™àπ §Õ≈—¡πåµÕ∫ªí≠À“ ÿ¢¿“æ„πÀπ—ß ◊Õ À√◊Õ√“¬°“√‚∑√∑—»πå∑“ß°“√

·æ∑¬å ·µà§«“¡‡ÀÁπ∑’Ë‰¥âπ’ÈÕ“®‰¡à™—¥‡®π‡π◊ËÕß®“°¢âÕ¡Ÿ≈‰¡à‡æ’¬ßæÕ·≈–‡«≈“®”°—¥ ∑—Èß¬—ß‰¡à‰¥â¡’°“√æ∫·æ∑¬å¥â«¬

- ®“°·À≈àß¢âÕ¡Ÿ≈∫πÕ‘π‡µÕ√å‡πÁµ

ªí®®ÿ∫—πÕ‘π‡µÕ√å‡πÁµ‰¥â‡¢â“¡“¡’∫∑∫“∑Õ¬à“ß¬‘Ëß‚¥¬‡©æ“–„π°“√‡º¬·æ√à·≈–·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈

∑“ß°“√·æ∑¬å·≈– “∏“√≥ ÿ¢ „π à«π¢Õß°“√‡¢â“∂÷ß§«“¡‡ÀÁπ∑’Ë Õß πÕ°®“°ºŸâªÉ«¬®–µâÕß§”π÷ß∂÷ß§«“¡πà“

‡™◊ËÕ∂◊Õ¢Õß·À≈àß¢âÕ¡Ÿ≈·≈–§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈·≈â« ¬—ßµâÕßµ√–Àπ—°«à“¢âÕ¡Ÿ≈∑’Ëæ∫π—Èπ‰¡à‰¥âæ‘®“√≥“√«¡∂÷ß

¢âÕ¡Ÿ≈ à«πµ—«·≈–¢âÕ‡∑Á®®√‘ß∑’Ë‡°‘¥¢÷Èπ°—∫µ—«ºŸâªÉ«¬‡Õß ‡æ√“–©–π—ÈπºŸâªÉ«¬µâÕß√–«—ß‡ªìπÕ¬à“ß¬‘Ëß„π¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫

·≈–π”‰ªª√÷°…“°—∫·æ∑¬å∑’Ë„Àâ°“√√—°…“°àÕπ∑’Ë®–µ—¥ ‘π„®‡™◊ËÕ∂◊Õ¢âÕ¡Ÿ≈π—Èπ Ê Õ¬à“ß‡µÁ¡∑’Ë

- ®“°§”·π–π”®“°§πÕ◊Ëπ

ºŸâªÉ«¬Õ“®®–‰¥â¢âÕ¡Ÿ≈°“√√—°…“À√◊Õ§”·π–π”¡“®“°ºŸâªÉ«¬§πÕ◊Ëπ Ê ∑’Ë¡’ª√– ∫°“√≥å À√◊Õ®“°

≠“µ‘¡‘µ√ ·µà¢âÕ¡Ÿ≈‡À≈à“π’È°Á¡‘„™à¢âÕ¡Ÿ≈«‘π‘®©—¬®“°·æ∑¬å‚¥¬µ√ß ‰¡à∂◊Õ«à“‡ªìπ§«“¡‡ÀÁπ∑’Ë Õß∑’Ëπà“‡™◊ËÕ∂◊Õ ·µà

®–¡’ª√–‚¬™πå¡“°„π°√≥’∑’Ë¡’°“√·π–π”√“¬™◊ËÕ¢Õß·æ∑¬åºŸâ‡™’Ë¬«™“≠∑’Ë “¡“√∂„Àâ§«“¡‡ÀÁπ∑’Ë Õß‰¥â ‡æ◊ËÕ„Àâ

ºŸâªÉ«¬‰ªæ∫

∑—Èßπ’È „π°√≥’∑’ËºŸâªÉ«¬∑”°“√À“¢âÕ¡Ÿ≈¥â«¬µπ‡Õß ºŸâªÉ«¬‰¡à§«√‡™◊ËÕ¢âÕ¡Ÿ≈∑’ËÀ“‰¥â∑—π∑’ ·µà§«√®–

π”‰ªª√÷°…“°—∫·æ∑¬åºŸâ√—°…“ ºŸâªÉ«¬§«√æ÷ß√–≈÷°Õ¬Ÿà‡ ¡Õ«à“ §«“¡‡ÀÁπ∑’Ë Õß∑’Ë‡™◊ËÕ∂◊Õ‰¥âπ—Èπ §«√®–‰¥â√—∫À≈—ß

®“°¡’°“√µ√«®√à“ß°“¬ (physical examination) ·≈–∑∫∑«π∫—π∑÷°°“√√—°…“ (medical record) Õ¬à“ß

≈–‡Õ’¬¥(12)
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µ“√“ß∑’Ë 1 ®”π«πºŸâ„™âÕ‘π‡µÕ√å‡πÁµ„π°“√§âπÀ“¢âÕ¡Ÿ≈ ÿ¢¿“æ

(Àπà«¬ : √âÕ¬≈–¢Õß®”π«πºŸâ„™âÕ‘π‡µÕ√å‡πµ∑’Ë§âπÀ“¢âÕ¡Ÿ≈ ÿ¢¿“æ∑—ÈßÀ¡¥)

À—«¢âÕ°“√§âπÀ“ ®”π«πºŸâ„™âÕ‘π‡µÕ√å‡πÁµ„π°“√§âπÀ“

¢âÕ¡Ÿ≈ ÿ¢¿“æ

ªï 2002 ªï 2004

‚√§‡©æ“–∑“ßÀ√◊Õªí≠À“ ÿ¢¿“æ‡©æ“–∑“ß 63 66

°“√√—°…“∑“ß¬“À√◊Õ¢—ÈπµÕπ°“√√—°…“ 47 51

‚¿™π“°“√, Õ“À“√, «‘µ“¡‘π·≈–Õ“À“√‡ √‘¡* 44 51

°“√ÕÕ°°”≈—ß°“¬* 36 42

°“√®à“¬¬“À√◊Õ°“√ ◊́ÈÕ¬“√—°…“¥â«¬µ—«‡Õß* 34 40

°“√ª√–°—π ÿ¢¿“æ* 25 31

·æ∑¬å∑“ß‡≈◊Õ° 28 30

‡√◊ËÕß‡°’Ë¬«°—∫·æ∑¬å·≈–‚√ßæ¬“∫“≈* 21 28

‚√§‡§√’¬¥, §«“¡«‘µ°°—ß«≈À√◊ÕÕ“°“√∑“ß®‘µ 21 23

°“√∑¥≈Õß„π°“√√—°…“À√◊Õ∑“ß¬“* 18 23

°“√§ÿ°§“¡µàÕ ÿ¢¿“æ‡π◊ËÕß®“° ‘Ëß·«¥≈âÕ¡ 17 18

√–∫∫¿Ÿ¡‘§ÿâ¡°—π¿“¬„πÀ√◊Õ°“√√—∫«—§´’π 13 16

¢âÕ¡Ÿ≈ ÿ¢¿“æ„π‡√◊ËÕß‡æ» 10 11

√–∫∫ª√–°—π ÿ¢¿“æ (Medicare or Medicaid) 9 11

ªí≠À“ ‘Ëß‡ æµ‘¥·≈–·Õ≈°ÕŒÕ≈å 8 8

«‘∏’°“√‡≈‘° Ÿ∫∫ÿÀ√’Ë 6 7

∑’Ë¡“: Pew Internet & American Life Project, December 2002 Survey (N = 1,220); November 2004 Survey (N = 537). Margin

of error for comparing the two samples is ± 4.6%.

À¡“¬‡Àµÿ * ¡’π—¬ ”§—≠∑“ß ∂‘µ‘

5. ·π«‚πâ¡°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈ “∏“√≥ ÿ¢„πÕπ“§µ

°“√æ—≤π“Õ¬à“ß√«¥‡√Á«¥â“π‡∑§‚π‚≈¬’ “√ π‡∑» ª√–°Õ∫°—∫§«“¡µâÕß°“√¢ÕßºŸâ∫√‘‚¿§„π°“√‡¢â“

∂÷ß¢âÕ¡Ÿ≈µà“ß Ê ‰¥â‡ªìπ·√ßº≈—°¥—π„Àâ‡°‘¥«‘«—≤π“°“√¢Õß°“√„Àâ∫√‘°“√¢âÕ¡Ÿ≈ “∏“√≥ ÿ¢∫π cyberspace

Õ¬à“ß‰√°Áµ“¡ ·¡â«à“°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈∑“ßÕ‘π‡µÕ√å‡πÁµπ—Èπ®–¡’ª√–‚¬™πå„π¥â“π§«“¡ –¥«°√«¥‡√Á« ·µà°Á¬—ß¡’

ªí≠À“„π¥â“π§ÿ≥¿“æ¢Õß¢âÕ¡Ÿ≈ °“√‰¡à¡’¡“µ√∞“π°≈“ß¢Õß‡∑§‚π‚≈¬’∫“ßª√–‡¿∑ ·≈–°“√‡¢â“∂÷ßÕ‘π‡µÕ√å-

‡πÁµ¢Õßª√–™“°√∑’Ë¥âÕ¬‚Õ°“ „π —ß§¡(13)

„π À√—∞Õ‡¡√‘°“®”π«πºŸâ‡¢â“§âπÀ“¢âÕ¡Ÿ≈ ÿ¢¿“æºà“π√–∫∫ÕÕπ‰≈πå·≈–Õ‘π‡µÕ√å‡πÁµ (∑’Ë¡’Õ“¬ÿ¡“°°«à“

18 ªï) ¡’®”π«π∂÷ß 97 ≈â“π§π„πªï 2001 ‡æ‘Ë¡¢÷Èπ°«à“‡∑à“µ—«„πªï 1998 ´÷Ëß¡’‡æ’¬ß 54 ≈â“π§π(14) „π¢≥–∑’Ë Fox

S.(15) æ∫«à“ 8 „π 10 §π À√◊Õ√âÕ¬≈– 79 ¢ÕßºŸâ„™âÕ‘π‡µÕ√å‡πÁµ‰¥â¡’°“√§âπÀ“¢âÕ¡Ÿ≈¥â“π ÿ¢¿“æ ‚¥¬∑’Ë„π®”π«π

π’Èπ—Èπ √âÕ¬≈– 66 ‡ªìπ°“√§âπÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫‚√§À√◊Õªí≠À“ ÿ¢¿“æ‡©æ“–¥â“π ·≈–√âÕ¬≈– 51 ‡ªìπ°“√À“

¢âÕ¡Ÿ≈¥â“π«‘∏’°“√√—°…“ (µ“√“ß∑’Ë 1) ‚¥¬∑—Ë«‰ª ºŸâ§âπÀ“¢âÕ¡Ÿ≈∑“ß ÿ¢¿“æ®–§âπÀ“¢âÕ¡Ÿ≈„π 5 À—«¢âÕÀ≈—° Ê ª√–¡“≥

1 „π 3 §âπÀ“¢âÕ¡Ÿ≈„π 7 À—«¢âÕÀ√◊Õ¡“°°«à“ À≈“¬À—«¢âÕ¡’°“√§âπÀ“‡æ‘Ë¡¢÷Èπ∑’Ë·µ°µà“ßÕ¬à“ß¡’π—¬ ”§—≠
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„πÕπ“§µπ—Èπ ºŸâªÉ«¬Õ“®∑”°“√ ◊ËÕ “√°“√ª√–™ÿ¡∑“ß‰°≈ (video conference) °—∫·æ∑¬åºà“π√–∫∫

Õ‘π‡µÕ√å‡πÁµ®“°∑’Ë„¥°Á‰¥â ‚¥¬≈¥ªí≠À“‡√◊ËÕß‡«≈“·≈–°“√‡¥‘π∑“ß  à«π·æ∑¬å “¡“√∂µ√«®«‘π‘®©—¬·∫∫ÕÕπ‰≈πå

(on-line diagnosis) ºà“π‡§√◊ËÕß¡◊Õ∑’Ë∑—π ¡—¬ ·≈–°“√ àßµàÕ¢âÕ¡Ÿ≈À√◊Õ·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπ√–À«à“ß

·æ∑¬å¥â«¬°—π®–∑”‰¥âßà“¬·≈–¡’ª√– ‘∑∏‘¿“æ¡“°¢÷Èπ„π¢≥–∑’Ë¡’§«“¡ª≈Õ¥¿—¬ Ÿß„π°“√‡°Á∫√—°…“¢âÕ¡Ÿ≈ ∑—Èßπ’È

‡∑§‚π‚≈¬’Õ‘π‡µÕ√å‡πÁµ¬—ß®–™à«¬„Àâ‡°‘¥ª√–‚¬™πå„π¥â“π§«“¡√à«¡¡◊Õ·≈–°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈‡™‘ß«‘™“°“√

·≈–∫Ÿ√≥“°“√ (integrated) ‡¢â“°—∫°“√»÷°…“Õ’°¥â«¬

6. ‡ª√’¬∫‡∑’¬∫µà“ßª√–‡∑»

 à«π„À≠à·≈â«·µà≈–ª√–‡∑»¡’·π«§‘¥À≈—°Õ¬Ÿà∫πÀ≈—°°“√‡¥’¬«°—π §◊Õ‡ªìπ‰ª‡æ◊ËÕ ‘∑∏‘æ◊Èπ∞“π‚¥¬‡Õ◊ÈÕ

ª√–‚¬™πå„π¥â“π°“√‡ªìπ¢âÕ¡Ÿ≈¬◊π¬—π ‡æ‘Ë¡‡µ‘¡ ·≈–‡ πÕ∑“ß‡≈◊Õ°„π°“√√—°…“„Àâ·°àºŸâªÉ«¬ ¬°‡«âπª√–‡∑»

 À√—∞Õ‡¡√‘°“∑’Ë„Àâ§«“¡ ”§—≠µàÕ°“√≈¥§à“„™â®à“¬¥â«¬ ∑—Èßπ’È·µà≈–ª√–‡∑»®–¡’§«“¡·µ°µà“ß°—πÕ¬Ÿà∫â“ß„π‡√◊ËÕß

¢Õß°≈‰°„π°“√∫—ß§—∫„™â«à“®–¡“°πâÕ¬„π√–¥—∫„¥ ´÷Ëß∫“ßª√–‡∑»‰¥âÕÕ°‡ªìπ°ÆÀ¡“¬∫—ß§—∫ ·µà∫“ßª√–‡∑»

‡ÀÁπ«à“‡ªìπ‡√◊ËÕß¢Õß®√√¬“∫√√≥æ◊Èπ∞“π„π°“√ª√–°Õ∫«‘™“™’æ∑’Ë§«√ªØ‘∫—µ‘°—π‚¥¬∑—Ë«‰ªÕ¬Ÿà·≈â« ¢âÕ¥’¢Õß°“√

∫—ß§—∫„™â‡ªìπ°ÆÀ¡“¬π—Èπ§◊Õ‡ªìπ°“√¬◊π¬—π ‘∑∏‘„π°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¢ÕßºŸâ∫√‘‚¿§‚¥¬√—∞ ºŸâªÉ«¬∑ÿ°§π¡’ ‘∑∏‘

Õ¬à“ß‡µÁ¡∑’Ë‡∑à“‡∑’¬¡°—π„π°“√√âÕß¢Õ§«“¡‡ÀÁπ∑’Ë Õß¿“¬„µâ‡ß◊ËÕπ‰¢∑’Ë√—∞°”Àπ¥ À√◊ÕºŸâ„Àâ∫√‘°“√®–‡ªìπºŸâ-

¥”‡π‘π°“√®—¥À“„Àâ‚¥¬Õ—µ‚π¡—µ‘  à«π¢âÕ‡ ’¬§◊Õ „π∫“ß°√≥’∑’Ë·æ∑¬å√Ÿâ ÷°‰¡à‡ÀÁπ¥â«¬„π°“√√âÕß¢Õ Õ“®®–

∑”„ÀâµÕ∫ πÕß‡æ’¬ß‡æ◊ËÕ∫√√≈ÿ«—µ∂ÿª√– ß§åµ“¡¢âÕ∫—ß§—∫‡∑à“π—Èπ¡‘‰¥âµ—Èß„®∑’Ë®–ªØ‘∫—µ‘µ“¡°“√√âÕß¢ÕÕ¬à“ß®√‘ß®—ß

 à«π°“√∫√√®ÿ‡√◊ËÕß§«“¡‡ÀÁπ∑’Ë Õß‡¢â“Õ¬Ÿà„π®√√¬“∫√√≥«‘™“™’æ°àÕ„Àâ‡°‘¥‡ªìπ∏√√¡‡π’¬¡ªØ‘∫—µ‘„πÀ¡Ÿà

ºŸâª√–°Õ∫«‘™“™’æ  ‚¥¬Õπÿ‚≈¡„Àâ·æ∑¬åÀ√◊ÕºŸâª√–°Õ∫«‘™“™’æ¥â“π “∏“√≥ ÿ¢„™â«‘®“√≥≠“≥„π°“√‡≈◊Õ°

ªØ‘∫—µ‘‰¥âµ“¡ ¡§«√ ·µà°Á¬—ßµâÕß‡§“√æ ‘∑∏‘„π°“√√âÕß¢Õ¢ÕßºŸâªÉ«¬¥â«¬ ´÷Ëß¢âÕ‡ ’¬°Á§◊Õ‡ªìπ°“√ºŸ°¡—¥ ‘∑∏‘

‡¢â“°—∫«‘®“√≥≠“≥ à«πµ—«¢ÕßºŸâª√–°Õ∫«‘™“™’æ  ∑”„Àâ°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈‡ªìπ‰ª‰¥âÕ¬à“ß‰¡à‡µÁ¡∑’ËÀ√◊ÕºŸâªÉ«¬Õ“®

®”‡ªìπµâÕß· «ßÀ“‚¥¬æ÷Ëßµπ‡Õß‡ªìπÀ≈—°

«‘∏’°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¢Õß·µà≈–ª√–‡∑»§àÕπ¢â“ß§≈â“¬§≈÷ß°—π ·µà®”π«π°“√„™â·≈–ª√– ‘∑∏‘º≈ „π°“√‡¢â“

∂÷ß¢âÕ¡Ÿ≈¢ÕßºŸâªÉ«¬„π·µà≈–«‘∏’π—ÈπÕ“®·µ°µà“ß°—π‰ª¢÷ÈπÕ¬Ÿà°—∫ªí®®—¬æ◊Èπ∞“π¢Õß·µà≈–ª√–‡∑» ‡™àπ √–¥—∫°“√

»÷°…“¢Õßª√–™“°√ ‡∑§‚π‚≈¬’ °ÆÀ¡“¬/¢âÕ∫—ß§—∫ ·≈–«—≤π∏√√¡¢Õßª√–‡∑»π—Èπ Ê ¥—ßµ“√“ß∑’Ë 2



187

Journal of Health Systems Research Vol. 1 No. 2 Jul-Sep.  2007

 √ÿª «‘®“√≥å ·≈–¢âÕ‡ πÕ·π–

§«“¡‡ÀÁπ∑’Ë Õß ‡ªìπ·π«§‘¥Àπ÷Ëß∑’Ë¡’ª√– ‘∑∏‘¿“æ„π°“√∑”„Àâ°“√√—°…“æ¬“∫“≈¡’§ÿ≥¿“æ¡’§«“¡πà“‡™◊ËÕ

∂◊Õ¡“°¢÷Èπ ·≈–‡ªìπ‰ª‡æ◊ËÕª√–‚¬™πå·°àºŸâ√—∫∫√‘°“√ ∑—Èßπ’È√Ÿª·∫∫¢Õß°“√π”·π«§‘¥‡√◊ËÕß§«“¡‡ÀÁπ∑’Ë Õß‰ª„™â

π—Èπ§«√‡ªìπ·∫∫ ¡—§√„® (voluntary) ‡æ√“–®–‡ªìπ°“√„Àâ§«“¡ ”§—≠„π‡√◊ËÕß ‘∑∏‘¢ÕßºŸâªÉ«¬  „π°“√¡’ à«π

√à«¡µ—¥ ‘π„®„π°“√‡¢â“√—∫°“√√—°…“ ´÷Ëß®–·µ°µà“ß®“°·∫∫∫—ß§—∫„ÀâµâÕß¡’ (mandatory)  ∑’Ë√‘‡√‘Ë¡®“°‡Àµÿº≈

¥â“π°“√≈¥§à“„™â®à“¬¥â“π°“√√—°…“‡ªìπÀ≈—°‚¥¬∑’Ë¡‘‰¥â§”π÷ß∂÷ß ‘∑∏‘æ◊Èπ∞“π∑’Ëæ÷ß‰¥â√—∫¢ÕßºŸâ√—∫∫√‘°“√ ·≈–®“°

°“√∑∫∑«π«√√≥°√√¡À≈“¬ Ê ª√–‡∑» ‰¥â°”Àπ¥°“√‡¢â“∂÷ß§«“¡‡ÀÁπ∑’Ë Õß‰«â‡ªìπ ‘∑∏‘æ◊Èπ∞“π¢ÕßºŸâªÉ«¬´÷Ëß

¡’ ‘∑∏‘∑’Ë®–‡≈◊Õ°„™âÀ√◊Õ‰¡à„™â°Á‰¥âµ“¡§«“¡‡À¡“– ¡

„π°“√π”·π«§‘¥°“√‡¢â“∂÷ß§«“¡‡ÀÁπ∑’Ë Õß·∫∫ ¡—§√„®‰ª„™âπ—Èπ ºŸâªÉ«¬ “¡“√∂„™â ‘∑∏‘„π°“√√âÕß¢Õ

§«“¡‡ÀÁπ∑’Ë Õß®“°·æ∑¬åºŸâ∑’Ë∑”°“√√—°…“Õ¬Ÿà‰¥â‚¥¬µ√ß Õ¬à“ß‰√°Áµ“¡·æ∑¬åºŸâ∑”°“√√—°…“‡Õßπ—ÈπÕ“®®—¥À“

§«“¡‡ÀÁπ∑’Ë Õß„ÀâºŸâªÉ«¬‚¥¬Õ—µ‚π¡—µ‘‚¥¬∑’ËºŸâªÉ«¬‰¡à®”‡ªìπµâÕß√âÕß¢Õ ¢÷ÈπÕ¬Ÿà°—∫«‘®“√≥≠“≥¢Õß·æ∑¬å

ºŸâ∑”°“√√—°…“ ´÷Ëß§«√‡ªìπ‰ª‡æ◊ËÕª√– ‘∑∏‘º≈¢Õß°“√√—°…“‡ªìπÀ≈—° ∑â“¬∑’Ë ÿ¥π—Èπ§«√¡’°“√∫√√®ÿ ‘∑∏‘Õ—ππ’È‡¢â“

°—∫√–∫∫ª√–°—π ÿ¢¿“æ‡æ◊ËÕ‡ªìπª√–‚¬™πå·°àºŸâ√—∫∫√‘°“√¥—ßµ—«Õ¬à“ß¢Õß√Ÿª·∫∫‡∫◊ÈÕßµâπ¢Õß°“√‡¢â“∂÷ß§«“¡‡ÀÁπ

∑’Ë Õß ª√“°Ø¥—ß√Ÿª∑’Ë 1

µ“√“ß∑’Ë 2 ‡ª√’¬∫‡∑’¬∫°≈‰°√–∫∫§«“¡‡ÀÁπ∑’Ë Õß¢Õß·µà≈–ª√–‡∑»

ª√–‡∑» ·π«§‘¥À≈—° °≈‰°°”°—∫ °≈‰°∑“ß®√√¬“∫√√≥«‘™“™’æ

 À√—∞Õ‡¡√‘°“ - ≈¥§à“„™â®à“¬ - Patientûs Bill of Rights - American Medical Association

- ‡ªìπ ‘∑∏‘æ◊Èπ∞“π - State legistation

- Second Opinion Bill

 À√“™Õ“≥“®—°√ - ‡ªìπ ‘∑∏‘æ◊Èπ∞“π - WHO/EURO, The Rights - Royal College of GP

of Patients - British Medical Association

‡¬Õ√¡—π - ‡ªìπ ‘∑∏‘æ◊Èπ∞“π - ‰¡à¡’°”Àπ¥‰«â

‡π‡∏Õ√å·≈π¥å - ‡ªìπ ‘∑∏‘æ◊Èπ∞“π - ¬—ß‰¡àæ∫¢âÕ¡Ÿ≈

Ω√—Ëß‡»  - ¬—ß‰¡àæ∫¢âÕ¡Ÿ≈ - ¬—ß‰¡àæ∫¢âÕ¡Ÿ≈

 «’‡¥π - ‡ªìπ ‘∑∏‘æ◊Èπ∞“π - ¬—ß‰¡àæ∫¢âÕ¡Ÿ≈

≠’ËªÿÉπ - ‡ªìπ ‘∑∏‘æ◊Èπ∞“π - ‰¡à¡’ - ¬—ß‰¡àæ∫¢âÕ¡Ÿ≈

 ‘ß§‚ª√å - ‡ªìπ ‘∑∏‘æ◊Èπ∞“π - ‰¡àæ∫¢âÕ¡Ÿ≈ - Singapore Medical Council

‡°“À≈’„µâ - ¬—ß‰¡àæ∫¢âÕ¡Ÿ≈ - ¬—ß‰¡àæ∫¢âÕ¡Ÿ≈ - ¬—ß‰¡àæ∫¢âÕ¡Ÿ≈

‰∑¬ - ‡ªìπ ‘∑∏‘æ◊Èπ∞“π - ª√–°“» ‘∑∏‘ºŸâªÉ«¬¢Õß - ¡‘‰¥â∫√√®ÿÕ¬Ÿà„π æ√∫. «‘™“™’æ

·æ∑¬ ¿“ ‡«™°√√¡



«“√ “√«‘®—¬√–∫∫ “∏“√≥ ÿ¢ ªï∑’Ë 1 ©∫—∫∑’Ë 2 °.§. - °.¬. 2550

188

·¡â«à“ªí®®ÿ∫—πª√–‡∑»‰∑¬®–¡’°≈‰°¥â“π ‘∑∏‘¢ÕßºŸâªÉ«¬‡ªìπ°≈‰°À≈—°„π°“√√Õß√—∫°“√π”·π«§‘¥‡√◊ËÕß

§«“¡‡ÀÁπ∑’Ë Õß¡“„™â„πª√–‡∑»‰∑¬Õ¬Ÿà·≈â« ·µà°“√∑”„Àâ‡°‘¥°“√π”‰ª„™âÕ¬à“ß‡ªìπ√Ÿª∏√√¡¡“°¢÷Èππ—Èπ ‡∫◊ÈÕß

µâπ§«√§”π÷ß∂÷ßºŸâ‡°’Ë¬«¢âÕßÀ≈—° 4 ΩÉ“¬√–À«à“ß ºŸâªÉ«¬À√◊ÕºŸâ√—∫∫√‘°“√ ·æ∑¬å Àπà«¬ß“π¿“§√—∞´÷Ëß¡’ Àπâ“∑’Ë„π

°“√°”°—∫π‚¬∫“¬ ·≈–Àπà«¬ß“πª√–°—π ÿ¢¿“æ ´÷Ëß·µà≈–ΩÉ“¬µâÕß∑”§«“¡‡¢â“„®‡°’Ë¬«°—∫·π«§‘¥·≈–∫∑∫“∑

¢Õßµπ‡Õß„π°“√π”‰ªª√–¬ÿ°µå„™â ‡æ◊ËÕ„Àâ∫√√≈ÿ«—µ∂ÿª√– ß§åµ“¡∑’Ë«“ß‰«â ·≈–À≈—ß®“°¡’√–∫∫·≈â«√—∞§«√

∑”°“√ª√–™“ —¡æ—π∏å∂÷ß ‘∑∏‘π’È„Àâª√–™“™π∑—Ë«‰ª‰¥â√—∫∑√“∫Õ¬à“ß∑—Ë«∂÷ß ®—¥„Àâ¡’°“√µ‘¥µ“¡º≈°“√π”‰ªªØ‘∫—µ‘

Õ¬à“ß„°≈â™‘¥‡æ◊ËÕ∑’Ë®–ª√–‡¡‘πª√– ‘∑∏‘º≈·≈–ª√—∫ª√ÿß·°â‰¢ªí≠À“µà“ß Ê ∑’ËÕ“®‡°‘¥¢÷Èπ ∑—Èßπ’È°√Õ∫°“√æ—≤π“

√–∫∫¥—ß√Ÿª∑’Ë 2

√Ÿª∑’Ë 2 °√Õ∫°“√

¥”‡π‘π°“√√–∫∫

§«“¡‡ÀÁπ∑’Ë Õß

√Ÿª∑’Ë 1 √Ÿª·∫∫‡∫◊ÈÕßµâπ„π°“√‡¢â“

∂÷ß§«“¡§‘¥‡ÀÁπ∑’Ë Õß

ºŸâªÉ«¬À√◊Õ

≠“µ‘

ºŸâªÉ«¬À√◊Õ

≠“µ‘

 ∂“πæ¬“∫“≈

·æ∑¬ ¿“

 ¡“§¡«‘™“™’æ

‚√ß‡√’¬π·æ∑¬å

·æ∑¬åºŸâ„Àâ
§«“¡‡ÀÁπ∑’Ë Õß

Call
Center

● √“¬°“√‚∑√∑—»πå

● Internet

● ∞“π¢âÕ¡Ÿ≈«‘™“°“√

● ≠“µ‘ À√◊Õ ‡æ◊ËÕπ
√Ÿª·∫∫‡∫◊ÈÕßµâπ„π°“√‡¢â“∂÷ß§«“¡§‘¥‡ÀÁπ∑’Ë Õß

°ÆÀ¡“¬

°”Àπ¥ ‘∑∏‘

®√√¬“∫√√≥

«‘™“™’æ

°“√„Àâ°“√»÷°…“·≈–

ª√–™“ —¡æ—π∏å

·°àºŸâ∫√‘‚¿§

°”Àπ¥·π«∑“ß/

‡ß◊ËÕπ‰¢°“√√âÕß¢Õ

·ºπª√–°—π ÿ¢¿“æ

∫√‘°“√¢âÕ¡Ÿ≈

·∫∫ÕÕπ‰≈πå

Call Center

¢âÕ¡Ÿ≈ “∏“√≥ ÿ¢

»Ÿπ¬å∫√‘°“√®—¥À“

§«“¡‡ÀÁπ∑’Ë Õß

„π ∂“πæ¬“∫“≈

°“√º≈—°¥—π

(Drive)

°“√¥”‡π‘π°“√·≈–§«∫§ÿ¡

(Implement & Control)

°“√ π—∫ πÿπ

(Support)
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