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§«“¡ —¡æ—π∏å√–À«à“ß°“√æ—≤π“‡ªìπÕß§å°“√·Ààß°“√
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∫∑§—¥¬àÕ °“√«‘®—¬π’È‡ªìπ°“√»÷°…“‡™‘ßæ√√≥π“ ¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ 1) »÷°…“√–¥—∫°“√æ—≤π“‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß

°≈ÿà¡°“√æ¬“∫“≈ 2) »÷°…“√–¥—∫ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬ 3) »÷°…“§«“¡ —¡æ—π∏å√–À«à“ß°“√æ—≤π“°“√‡ªìπÕß§å°“√

·Ààß°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√æ¬“∫“≈°—∫ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π

®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ 4) »÷°…“ªí≠À“·≈–Õÿª √√§„π°“√ªØ‘∫—μ‘ß“π ª√–™“°√∑’Ë»÷°…“ §◊Õ æ¬“∫“≈ª√–®”°“√ ÀÕ

ºŸâªÉ«¬„π¢Õß‚√ßæ¬“∫“≈™ÿ¡™π 14 ·Ààß„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ ®”π«π 156 §π ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬·∫∫

 Õ∫∂“¡∑’Ë‡ªìπ·∫∫μÕ∫¥â«¬μπ‡Õß ‡°Á∫¢âÕ¡Ÿ≈„π‡¥◊Õπæƒ»®‘°“¬π æ.». 2556 «‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â√âÕ¬≈– ¡—™ ‘̈¡‡≈¢§≥‘μ

 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß‡æ’¬√å —π

º≈°“√«‘®—¬æ∫«à“ °“√æ—≤π“‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√æ¬“∫“≈ ‚√ßæ¬“∫“≈™ÿ¡™π „π®—ßÀ«—¥

æ√–π§√»√’Õ¬ÿ∏¬“ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x = 3.27, SD = 0.60) ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬ μ“¡°“√√—∫√Ÿâ¢Õß°≈ÿà¡°“√

æ¬“∫“≈ ‚√ßæ¬“∫“≈™ÿ¡™π ®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x = 3.44, SD = 0.51) °“√æ—≤π“‡ªìπ

Õß§å°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√æ¬“∫“≈¡’§«“¡ —¡æ—π∏å∑“ß∫«°„π√–¥—∫ Ÿß°—∫ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿâ¢Õß

æ¬“∫“≈ª√–®”°“√ ‚√ßæ¬“∫“≈™ÿ¡™π ®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ (r = 0.748, p-value = 0.1) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘

∑’Ë√–¥—∫ 0.01 ªí≠À“·≈–Õÿª √√§„π°“√ªØ‘∫—μ‘ß“π ‰¥â·°à ∫ÿ§≈“°√‰¡à‡æ’¬ßæÕμàÕÕ—μ√“°”≈—ß∑’ËμâÕß°“√ (√âÕ¬≈– 16.00)

·≈–¢“¥¢«—≠·≈–°”≈—ß„®„π°“√∑”ß“π (√âÕ¬≈– 12.82)

¢âÕ‡ πÕ·π– ºŸâ∫√‘À“√∑“ß°“√æ¬“∫“≈§«√»÷°…“∫∑∫“∑°“√‡ªìπºŸâæ—≤π“∑√—æ¬“°√¡πÿ…¬å·≈–æ—≤π“§«“¡ “¡“√∂

„π°“√‡√’¬π√Ÿâ¢Õß·μà≈–§π  àß‡ √‘¡∑’¡·≈–Õß§å°“√„Àâ¡’ à«π√à«¡„π°“√«“ßπ‚¬∫“¬°“√æ—≤π“ ·≈– àß‡ √‘¡ªí®®—¬∑’Ë‡Õ◊ÈÕ

μàÕª√– ‘∑∏‘º≈¢ÕßÕß§å°“√ ‡™àπ ¥â“π°“√æ—≤π“ ¥â“π§«“¡æ÷ßæÕ„® ´÷Ëß¬—ßÕ¬Ÿà„π√–¥—∫ª“π°≈“ß  à«π¥â“π∑’ËÕ¬Ÿà„π√–¥—∫

 Ÿß ‡™àπ °“√º≈‘μ ª√– ‘∑∏‘¿“æ°“√∫√‘°“√·≈–°“√ª√—∫μ—« °Á¬—ßμâÕß àß‡ √‘¡„Àâ°â“«Àπâ“¢÷ÈπμàÕ‰ª

§” ”§—≠: Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ª√– ‘∑∏‘º≈ æ¬“∫“≈ ‚√ßæ¬“∫“≈™ÿ¡™π

Abstract Relationship between Learning Organization Development of Nursing Department and Effec-
tiveness of Patient Unit Perceived by Registered Nurses in Community Hospitals in Phranakhon
Si Ayutthaya Province
Nonglak Puttakhun
Phakhai Hospital, Phranakhon Si Ayutthaya Province

This research is descriptive study. The objectives are:- 1) to study learning organization develop-
ment level 2) to study effectiveness level 3) to study the relationship between learning organization
development of nursing department and effectiveness of patient unit perceived by registered nurses in

«“√ “√«‘®—¬√–∫∫ “∏“√≥ ÿ¢
ªï∑’Ë 9 ©∫—∫∑’Ë 1 ¡°√“§¡-¡’π“§¡ 2558 ∂“∫—π«‘®—¬√–∫∫ “∏“√≥ ÿ¢
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¿Ÿ¡‘À≈—ß·≈–‡Àμÿº≈

®®ÿ∫—π „π°“√¥”‡π‘πß“π¢ÕßÕß§å°“√¬àÕ¡‡º™‘≠°—∫ ¿“«–

°“√·¢àß¢—π·≈–°“√‡ª≈’Ë¬π·ª≈ß∑“ß¥â“π —ß§¡ ‡»√…∞°‘®

°“√‡¡◊Õß·≈–§«“¡‡®√‘≠°â“«Àπâ“∑“ß‡∑§‚π‚≈¬’  àßº≈„Àâ

Õß§å°“√μâÕß¡’°“√ª√—∫μ—«‡æ◊ËÕ√—∫¡◊Õ°—∫ ∂“π°“√≥å¥—ß°≈à“«‰¥â

Õ¬à“ß¥’ Õß§å°“√∑’Ë “¡“√∂ª√– ∫º≈ ”‡√Á® §◊ÕÕß§å°√∑’Ë¡’

ª√– ‘∑∏‘º≈¢Õß°“√¥”‡π‘πß“π¥’ ´÷ Ëß¡’ªí®®—¬∑’ Ëº≈—°¥—π„Àâ

ª√– ∫º≈ ”‡√Á®À≈“¬ª√–°“√ (æ‘∑¬“ ∫«√«—≤π“, 2546)(1) ́ ÷Ëß

Gibson et al (1991: 39)(2) °≈à“««à“ ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√

‡ªìπ§«“¡ —¡æ—π∏å∑’Ë‡À¡“– ¡√–À«à“ßÕß§åª√–°Õ∫ 5 ¥â“π §◊Õ

1) §«“¡ “¡“√∂„π°“√º≈‘μ 2) ª√– ‘∑∏‘¿“æ 3) §«“¡æ÷ßæÕ„®

4) §«“¡ “¡“√∂„π°“√ª√—∫μ—« ·≈– 5) °“√æ—≤π“ ªí®®ÿ∫—π

Õß§å°“√∑“ß ÿ¢¿“æ¡’§«“¡´—∫´âÕπ¡“°¢÷Èπ §«“¡°â“«Àπâ“∑“ß

‡∑§‚π‚≈¬’·≈–°“√ ◊ ËÕ “√ π—∫ πÿπ·≈– àß‡ √‘¡°“√¥Ÿ·≈

 ÿ¢¿“æ¡“°¢÷Èπ ª√–™“™π¡’§«“¡§“¥À«—ßμàÕ∫√‘°“√„π¥â“π

ª√‘¡“≥·≈–§ÿ≥¿“æ∫√‘°“√‡æ‘Ë¡¢÷Èπ „πÀπà«¬ß“π¢Õß‚√ßæ¬“∫“≈

ÀÕºŸâªÉ«¬ ∂◊Õ«à“‡ªìπ»Ÿπ¬å√«¡·Ààß°“√ √â“ß √√§å§ÿ≥¿“æÕ¬à“ß

¥’∑’Ë ÿ¥ ‡π◊ËÕß®“°°“√ªØ‘ —¡æ—π∏å√–À«à“ß∫ÿ§≈“°√ ÿ¢¿“æ°—∫ºŸâ

ªÉ«¬·≈–≠“μ‘‡°‘¥¢÷Èπ∑’ËÀÕºŸâªÉ«¬¡“°∑’Ë ÿ¥ ®÷ß‡ªìπÀπà«¬ß“π∑’Ë

§«√‰¥â√—∫°“√¥Ÿ·≈„Àâ “¡“√∂¥”‡π‘π°“√ Ÿà‡ªÑ“À¡“¬§ÿ≥¿“æ

(æ«ß√—μπå ∫ÿ≠≠“πÿ√—°…å, 2540: 35)(3) ´÷Ëß®“°§«“¡§“¥À«—ß

·≈–§ÿ≥¿“æ°“√¥Ÿ·≈„Àâ‰¥â¡“μ√∞“πª≈Õ¥¿—¬ °ÁμâÕß§”π÷ß∂÷ß

μâπ∑ÿπ¥â«¬ ºŸâ∫√‘À“√°“√æ¬“∫“≈‡ªìπºŸâ¡’∫∑∫“∑Àπâ“∑’Ë„π°“√

¥”‡π‘πß“π ‡π◊ËÕß®“°‡ªìπºŸâ«“ß·ºπ  π—∫ πÿπ°“√¥”‡π‘πß“π

·≈–ª√–‡¡‘πº≈ß“π√à«¡°—∫∫ÿ§≈“°√∑“ß°“√æ¬“∫“≈ ®÷ß®”‡ªìπ

μâÕßÀ“«‘∏’°“√·≈–·π«∑“ßæ—≤π“ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√ ∑—Èßπ’È

°“√æ—≤π“Õß§å°“√¡’§«“¡ ”§—≠μàÕª√– ‘∑∏‘º≈¢ÕßÕß§å°“√

·≈–°“√¥”‡π‘πß“π„ÀâÕß§å°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ‡ªìπ

«‘∏’°“√Àπ÷Ëß∑’Ë¡’§«“¡ ”§—≠¡“°„π°“√æ—≤π“Õß§å°“√

Watkins and Marsick (1993)(4) °≈à“««à“ °“√‡√’¬π√Ÿâ

„πÕß§å°“√π”‰ª Ÿà§«“¡ ”‡√Á®„π°“√‡ª≈’Ë¬π·ª≈ßÕß§å°“√ ´÷Ëß

°√–∫«π°“√æ—≤π“„Àâ‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ª√–°Õ∫

¥â«¬°“√¥”‡π‘πß“π„π 6 ¥â“π ‰¥â·°à 1)  π—∫ πÿπ„Àâ¡’°“√

‡√’¬π√ŸâÕ¬à“ßμàÕ‡π◊ËÕß 2)  π—∫ πÿπ„Àâ¡’°“√´—°∂“¡·≈–æŸ¥§ÿ¬

3)  π—∫ πÿπ„Àâ¡’§«“¡√à«¡¡◊Õ·≈–°“√∑”ß“π‡ªìπ∑’¡ 4)  √â“ß

√–∫∫®—¥‡°Á∫·≈–°“√„™â§«“¡√Ÿâ√à«¡°—π 5) „ÀâÕ”π“® ¡“™‘°„π

°“√ √â“ß«‘ —¬∑—»πå√à«¡ ·≈– 6)  √â“ß§«“¡ —¡æ—π∏å√–À«à“ß

Õß§å°“√·≈– ‘Ëß·«¥≈âÕ¡ πÕ°®“°π’È°“√ √â“ß√“°∞“π¢Õß

Õß§å°“√·Ààß°“√‡√’¬π√Ÿ â‡ªìπ°“√ àß‡ √‘¡°“√æ—≤π“§«“¡

 “¡“√∂¢Õß∫ÿ§≈“°√„πÕß§å°“√ ∑”„Àâ¡’°“√ª√—∫ª√ÿßß“πÕ¬à“ß

community hospitals in Phranakhon Si Ayutthaya Province 4) to study problems and obstacles in the
process of their works. The studying populalion of 156 registered nurses in 14 community hospitals in
Phranakhon Si Ayutthaya Province were involved. Data was collected by questionnaires devised by re-
searcher and tested for content validity and reliability. Data collection was done in November 2013, and
percentage, mean, standard deviation and Pearson’s product moment correlation coefficient were used
for data analysis.

The result showed that the overall learning organization development of nursing department in
community hospitals in Phranakhon Si Ayutthaya Province was at moderate level (x = 3.27, SD = 0.60).
The overall effectiveness of patient unit perceived by registered nurses in community hospitals in
Phranakhon Si Ayutthaya was at moderate level (x = 3.44, SD = 0.51). There was a significant positive
relationship at high level between learning organization development of nursing department and effec-
tiveness of patient unit perceived by registered nurses (r = 0.748) at P = 0.01 level. Problem and obstacles
were personnel shortage (16%) and lack of staff morale (12.82%).

Suggestions from this research:- head nurses should learn or study more about human resource
development and try to develop learning capacity of each personnel, promote team to participate in policy
development process, and provide other essential factors for organization development.

Keywords: learning organization, effectiveness, nurse, community hospital
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μàÕ‡π◊ËÕß ·≈–°“√∑’Ë∫ÿ§≈“°√¡’§«“¡ “¡“√∂‡æ‘Ë¡¢÷Èπ¬àÕ¡®–

∑”„Àâª√– ‘∑∏‘º≈¢ÕßÕß§å°“√‡æ‘Ë¡¢÷Èπ

‚√ßæ¬“∫“≈™ÿ¡™π‡ªìπ‚√ßæ¬“∫“≈∑ÿμ‘¬¿Ÿ¡‘ „Àâ∫√‘°“√

°“√ “∏“√≥ ÿ¢·∫∫º ¡º “π ∑—Èß¥â“π°“√ àß‡ √‘¡ ÿ¢¿“æ

°“√ªÑÕß°—π‚√§ °“√√—°…“æ¬“∫“≈·≈–°“√øóôπøŸ ÿ¢¿“æ °“√

„Àâ§«“¡ ”§—≠°—∫°“√æ—≤π“∫ÿ§≈“°√ ®–∑”„Àâ∫ÿ§≈“°√

 “¡“√∂ª√—∫μ—«μÕ∫ πÕßμàÕ°“√‡ª≈’Ë¬π·ª≈ß„À¡àÊ ·≈–‡°‘¥

‚Õ°“ „π°“√æ—≤π“ (Senge, 1999)(5) ·≈–À“°°≈ÿà¡°“√

æ¬“∫“≈‰¥â√—∫°“√æ—≤π“‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ®– àßº≈

„Àâ∫ÿ§≈“°√¡’§«“¡ “¡“√∂ ·≈–ª√–¬ÿ°μå§«“¡√Ÿ â¡“„™â„π

°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√„Àâ¥’¢÷ Èπ ®π àßº≈„ÀâÀÕºŸâªÉ«¬¡’

ª√– ‘∑∏‘º≈ Ÿß¢÷ Èπ‰¥â ºŸ â« ‘® —¬‡ªìπÀ—«Àπâ“ÀÕºŸ âªÉ«¬„π‚√ß

æ¬“∫“≈™ÿ¡™π ‡ÀÁπ§«“¡ ”§—≠¢Õß°“√æ—≤π“Õß§å°“√‡æ◊ËÕπ”

‰ª Ÿàª√– ‘∑∏‘º≈ ·μà¬—ß‰¡à‡§¬»÷°…“°“√√—∫√Ÿ â¢Õßæ¬“∫“≈

ª√–®”°“√ ·≈–‰¡à∑√“∫«à“Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õßæ¬“∫“≈

‡ªìπÕ¬à“ß‰√ ®÷ß¡’§«“¡ π„®»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß°“√

æ—≤π“‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√æ¬“∫“≈·≈–

ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√

‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ ‡æ◊ËÕπ”º≈∑’Ë

‰¥â®“°°“√»÷°…“‰ªæ—≤π“ÀÕºŸâªÉ«¬„π¢Õß‚√ßæ¬“∫“≈™ÿ¡™π

μàÕ‰ª

√–‡∫’¬∫«‘∏’»÷°…“

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßæ√√≥π“ ¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ

»÷°…“√–¥—∫°“√æ—≤π“‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡

°“√æ¬“∫“≈ ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬ ·≈–«‘‡§√“–Àå§«“¡

 —¡æ—π∏å√–À«à“ß°“√æ—≤π“‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß

°≈ÿà¡°“√æ¬“∫“≈°—∫ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬ μ“¡°“√√—∫√Ÿâ

¢Õßæ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈™ ÿ¡™π„π® —ßÀ« —¥

æ√–π§√»√’Õ¬ÿ∏¬“ ª√–™“°√∑’Ë„™â»÷°…“§◊Õæ¬“∫“≈«‘™“™’æ

ª√–®”°“√ÀÕºŸâªÉ«¬„π¢Õß‚√ßæ¬“∫“≈™ÿ¡™π∑—Èß 14 ·Ààß„π

®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ ®”π«π 156 §π ‡§√◊ËÕß¡◊Õ∑’Ë„™â‡ªìπ

·∫∫ Õ∫∂“¡∑’ËºŸâ«‘®—¬ √â“ß¢÷Èπ‡Õß ª√–¬ÿ°μå®“°·π«§‘¥¢Õß

Gibson et.al. (1999) ·≈– Watkins & Marsick (1993)

ºà“π°“√μ√«® Õ∫§«“¡μ√ßμ“¡‡π◊ÈÕÀ“ (content validity)

‚¥¬ºŸâ‡™’Ë¬«™“≠ 3 ∑à“π °àÕπ∑’Ë®–π”‰ª«‘‡§√“–ÀåÀ“§«“¡‡∑’Ë¬ß

(reliability) °—∫æ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈Àâ«¬æ≈Ÿ

„™â«‘∏’ —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß§√Õπ∫“§ (Cronbachûs  alpha)

‰¥â§à“§«“¡‡∑’Ë¬ß‡∑à“°—∫ 0.96 ºà“π°“√μ√«® Õ∫®√‘¬∏√√¡®“°

‚√ßæ¬“∫“≈‡ π“ ¢âÕ§”∂“¡∑—ÈßÀ¡¥¡’ 3 μÕπ μÕπ∑’Ë 1 ¢âÕ¡Ÿ≈

 à«π∫ÿ§§≈∑—Ë«‰ª ¡’ 6 ¢âÕ μÕπ∑’Ë 2 §”∂“¡‡°’Ë¬«°—∫°“√æ—≤π“

‡ªìπÕß§å°“√‡√’¬π√Ÿâ ¢âÕ§”∂“¡‡ªìπ Rating scale 5 √–¥—∫ ®”π«π

28 ¢âÕ μÕπ∑’Ë 3 ‡ªìπ§”∂“¡‡°’Ë¬«°—∫ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√

‡ªìπ Rating scale ®”π«π 25 ¢âÕ ºŸâ«‘®—¬‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈

¥â«¬μπ‡Õß„π‡¥◊Õπæƒ»®‘°“¬π 2556 ª√–¡«≈º≈¢âÕ¡Ÿ≈¥â«¬

§Õ¡æ‘«‡μÕ√å „™â‚ª√·°√¡ ”‡√Á®√Ÿª ‚¥¬„™â ∂‘μ‘æ√√≥π“

«‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬√âÕ¬≈– ¡—™¨‘¡‡≈¢§≥‘μ  à«π‡∫’Ë¬ß‡∫π

¡“μ√∞“π·≈– —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß‡æ’¬√å —π (Pearsonûs

Product Moment Correlation Coefficient)

º≈°“√»÷°…“

°“√«‘®—¬§√—Èßπ’È‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈®“°æ¬“∫“≈ª√–®”°“√

ÀÕºŸâªÉ«¬„π¢Õß‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“

®”π«π 156 §π º≈°“√«‘®—¬¡’¥—ßπ’È

1. æ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥

æ√–π§√»√’Õ¬ÿ∏¬“®”π«π 156 §π  à«π„À≠à‡ªìπ‡æ»À≠‘ß

(√âÕ¬≈– 98.1) ‚¥¬¡’Õ“¬ÿ‡©≈’Ë¬ 34.37 ªï (√âÕ¬≈– 32.1) ·≈–

 à«π„À≠à®∫°“√»÷°…“„π√–¥—∫ª√‘≠≠“μ√’ (√âÕ¬≈– 98.7)

 à«π„À≠àªØ‘∫—μ‘ß“π„π‚√ßæ¬“∫“≈π—ÈπÊ ‡ªìπ√–¬–‡«≈“

√–À«à“ß 11-15 ªï (√âÕ¬≈– 24.4) ‚¥¬¡’√–¬–‡«≈“°“√ªØ‘∫—μ‘

ß“π‡©≈’Ë¬ 10.99 ªï (SD = 6.49) √Õß≈ß¡“§◊Õ 6-10 ªï  à«π

√–¬–‡«≈“∑’ËªØ‘∫—μ‘ß“π°—∫À—«Àπâ“ÀÕºŸâªÉ«¬§πªí®®ÿ∫—πÕ¬Ÿà√–À«à“ß

6-10 ªï (√âÕ¬≈– 36.5) √Õß≈ß¡“§◊Õ 1-5 ªï (√âÕ¬≈– 35.9)

‚¥¬¡’√–¬–‡«≈“°“√ªØ‘∫—μ‘ß“π°—∫À—«Àπâ“ÀÕºŸâªÉ«¬§πªí®®ÿ∫—π

‡©≈’Ë¬π“π 7.65 ªï (SD = 4.77)

‚√ßæ¬“∫“≈∑’Ë¡’æ¬“∫“≈ª√–®”°“√ªØ‘∫—μ‘ß“π¡“°∑’Ë ÿ¥

§◊Õ‚√ßæ¬“∫“≈∫“ßª–Õ‘π (√âÕ¬≈– 16.7) √Õß≈ß¡“§◊Õ‚√ß

æ¬“∫“≈«—ßπâÕ¬ (√âÕ¬≈– 9.0) ·≈–‚√ßæ¬“∫“≈∑’Ë¡’æ¬“∫“≈
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μ“√“ß∑’Ë 1 §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–√–¥—∫°“√æ—≤π“°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√æ¬“∫“≈μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈

ª√–®”°“√ ®”·π°μ“¡√“¬¥â“π·≈–‚¥¬√«¡ (n=156 §π)

°“√æ—≤π“°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ¢Õß°≈ÿà¡°“√æ¬“∫“≈ xxxxx SD √–¥—∫

¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√‡√’¬π√ŸâÕ¬à“ßμàÕ‡π◊ËÕß 3.21 0.62 ª“π°≈“ß

¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√´—°∂“¡·≈–æŸ¥§ÿ¬ 3.34 0.61 ª“π°≈“ß

¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√√à«¡¡◊Õ·≈–‡√’¬π√Ÿâ√à«¡°—π‡ªìπ∑’¡ 3.31 0.66 ª“π°≈“ß

¥â“π°“√ √â“ß√–∫∫®—¥‡°Á∫·≈–°“√„™â§«“¡√Ÿâ√à«¡°—π 3.29 0.75 ª“π°≈“ß

¥â“π°“√„ÀâÕ”π“® ¡“™‘°„π°“√ √â“ß«‘ —¬∑—»πå√à«¡ 3.30 0.68 ª“π°≈“ß

¥â“π°“√ √â“ß§«“¡ —¡æ—π∏å√–À«à“ßÕß§å°“√·≈– ‘Ëß·«¥≈âÕ¡ 3.18 0.70 ª“π°≈“ß

√«¡ 3.27 0.60 ª“π°≈“ß

μ“√“ß∑’Ë 2 §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–√–¥—∫°“√æ—≤π“°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√æ¬“∫“≈μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈

ª√–®”°“√ ®”·π°√“¬¢âÕ (n=156 §π)

°“√æ—≤π“°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ¢Õß°≈ÿà¡°“√æ¬“∫“≈ xxxxx SD √–¥—∫

¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√‡√’¬π√ŸâÕ¬à“ßμàÕ‡π◊ËÕß 3.21 0.62 ª“π°≈“ß

1. ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈¡’°“√√–∫ÿ∂÷ß∑—°…–μà“ßÊ ∑’ËμâÕß°“√„™â„π°“√∑”ß“π„πÕπ“§μ 3.21 0.81 ª“π°≈“ß

2. ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈™à«¬‡À≈◊Õ´÷Ëß°—π·≈–°—π„Àâ‡°‘¥°“√‡√’¬π√Ÿâ 3.48 0.75  Ÿß

3. ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈‰¥â√—∫°“√ π—∫ πÿπß∫ª√–¡“≥·≈–∑√—æ¬“°√‡æ◊ËÕ àß‡ √‘¡ 3.03 0.84 ª“π°≈“ß

°“√‡√’¬π√Ÿâ

4. ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈‰¥â√—∫°“√®—¥ √√‡«≈“‡æ◊ËÕ π—∫ πÿπ°“√‡√’¬π√Ÿâ 2.94 0.84 ª“π°≈“ß

5. ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈¡Õßªí≠À“∑’Ë‡°‘¥¢÷Èπ®“°°“√∑”ß“π«à“‡ªìπ‚Õ°“ ·Ààß°“√‡√’¬π√Ÿâ 3.39 0.89 ª“π°≈“ß

¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√´—°∂“¡·≈–æŸ¥§ÿ¬ 3.34 0.61 ª“π°≈“ß

6. ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈√—∫øíß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâÕ◊Ëπ°àÕπ∑’Ë®–‡ πÕ§«“¡§‘¥‡ÀÁπ¢Õßμπ 3.30 0.66 ª“π°≈“ß

7. ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈‰¥â√—∫°“√°√–μÿâπ„Àâ Õ∫∂“¡À√◊Õμ—Èß¢âÕ ß —¬‰¥â°—∫∫ÿ§≈“°√ 3.17 0.80 ª“π°≈“ß

∑ÿ°√–¥—∫

8. ‡¡◊ËÕ„¥°Áμ“¡∑’Ë∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈‰¥â· ¥ß§«“¡§‘¥‡ÀÁπ¢Õßμπ·≈â« ¡—°®–¡’°“√ 3.41 0.80  Ÿß

∂“¡∂÷ß§«“¡§‘¥‡ÀÁπ¢ÕßºŸâÕ◊ËπμàÕ¥â«¬«à“§‘¥Õ¬à“ß‰√

9. ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈ªØ‘∫—μ‘μàÕ°—π¥â«¬§«“¡‡§“√æ 3.59 0.80  Ÿß

10. ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈„™â‡«≈“„π°“√ √â“ß§«“¡‰«â«“ß„®μàÕ°—π 3.24 0.68 ª“π°≈“ß

¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√√à«¡¡◊Õ·≈–‡√’¬π√Ÿâ√à«¡°—π‡ªìπ∑’¡ 3.31. 0.66 ª“π°≈“ß

11. ∑’¡ß“πªØ‘∫—μ‘μàÕ ¡“™‘°Õ¬à“ß‡∑à“‡∑’¬¡°—π‚¥¬‰¡à§”π÷ß∂÷ß§«“¡·μ°μà“ß„π√–¥—∫¢Õß°“√ 3.26 0.78 ª“π°≈“ß

∫√‘À“√ §«“¡Õ“«ÿ‚  ·≈–Õ◊ËπÊ

12. ∑’¡ß“π„Àâ§«“¡ ”§—≠°—∫≈—°…≥–¢Õßß“π ·≈–§ÿ≥¿“æ¢Õßß“π∑’ËªØ‘∫—μ‘ 3.51 0.71  Ÿß

13. ∑’¡ß“π¡’°“√ª√—∫·π«§‘¥°“√∑”ß“π„À¡àÀ≈—ß®“°∑’Ë ¡“™‘°‰¥âÕ¿‘ª√“¬√à«¡°—πÀ√◊Õ¡’¢âÕ¡Ÿ≈ 3.32 0.82 ª“π°≈“ß

„À¡àÊ ‡¢â“¡“ π—∫ πÿπ

14. ∑’¡ß“π‰¥â√—∫√“ß«—≈‡¡◊ËÕª√– ∫§«“¡ ”‡√Á®„π°“√∑”ß“π 3.17 0.85 ª“π°≈“ß

15. ∑’¡ß“π¡’§«“¡‡™◊ËÕ¡—Ëπ«à“Õß§å°“√æ¬“∫“≈®–ªØ‘∫—μ‘À√◊Õª√—∫ª√ÿßß“πμ“¡¢âÕ‡ πÕ¢Õß∑’¡ 3.30 0.85 ª“π°≈“ß



Journal of Health Systems Research Vol. 9 No. 1 January-March  2015

41

¥â“π°“√ √â“ß√–∫∫®—¥‡°Á∫·≈–°“√„™â§«“¡√Ÿâ√à«¡°—π 3.29 0.75 ª“π°≈“ß

16. „™â°“√ ◊ËÕ “√·∫∫ Õß∑“ß ‡™àπ √–∫∫‡ πÕ·π– °“√ª√–™ÿ¡„πÀâÕßª√–™ÿ¡ 3.44 0.72  Ÿß

17. „Àâ ‘∑∏‘∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈‰¥â√—∫√Ÿâ¢âÕ¡Ÿ≈¢à“« “√∑’Ë®”‡ªìπ¥â«¬§«“¡ –¥«° 3.18 0.84 ª“π°≈“ß

√«¥‡√Á«μ≈Õ¥‡«≈“

18. ¡’°“√ª√—∫ª√ÿß¢âÕ¡Ÿ≈æ◊Èπ∞“π‡°’Ë¬«°—∫∑—°…–°“√∑”ß“π¢Õß∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈„Àâ 3.26 0.90 ª“π°≈“ß

∑—π ¡—¬Õ¬Ÿà‡ ¡Õ

¥â“π°“√„ÀâÕ”π“® ¡“™‘°„π°“√ √â“ß«‘ —¬∑—»πå√à«¡ 3.30 0.68 ª“π°≈“ß

19. „Àâ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈∑ÿ°§π¡’‚Õ°“ √—∫√Ÿâ∫∑‡√’¬π®“°°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ 3.29 0.77 ª“π°≈“ß

20. ¡’°“√ª√–‡¡‘πº≈®“°°“√„™â‡«≈“·≈–∑√—æ¬“°√„π°“√Ωñ°Õ∫√¡∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈ 3.26 0.67 ª“π°≈“ß

21. ¡’°“√„Àâ§«“¡ ”§—≠°—∫∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈∑’Ë¡’§«“¡§‘¥√‘‡√‘Ë¡ √â“ß √√§å 3.41 0.86  Ÿß

22. ‡ªî¥‚Õ°“ „Àâ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈¡’ à«π√à«¡„π°“√°”Àπ¥«‘ —¬∑—»πå¢ÕßÕß§å°“√ 3.25 0.82 ª“π°≈“ß

23. ‡ªî¥‚Õ°“ „Àâ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈‰¥â§«∫§ÿ¡°“√„™â∑√—æ¬“°√μ“¡∑’ËμâÕß°“√‡æ◊ËÕ 3.30 0.81 ª“π°≈“ß

„Àâ∫√√≈ÿ‡ªÑ“À¡“¬„π°“√∑”ß“π

¥â“π°“√ √â“ß§«“¡ —¡æ—π∏å√–À«à“ßÕß§å°“√·≈– ‘Ëß·«¥≈âÕ¡ 3.18 0.70 ª“π°≈“ß

24.  π—∫ πÿπ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈∑’Ë°≈â“‡ ’Ë¬ßÕ¬à“ß¡’À≈—°°“√·≈–‡Àμÿº≈ 3.13 0.78 ª“π°≈“ß

25. ¡’°“√™à«¬‡À≈◊Õ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈„Àâ‡°‘¥§«“¡ ¡¥ÿ≈„π‡√◊ËÕß°“√∑”ß“π 3.10 0.85 ª“π°≈“ß

·≈–‡√◊ËÕß§√Õ∫§√—«

26. §”π÷ß∂÷ß°“√μ—¥ ‘π„®∑’ËÕ“® àßº≈°√–∑∫μàÕ¢«—≠·≈–°”≈—ß„®¢Õß∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈ 3.07 0.81 ª“π°≈“ß

27. ¡’°“√∑”ß“π°—∫™ÿ¡™π (ºŸâ√—∫∫√‘°“√ Àπà«¬ß“πÕ◊Ëπ∑’Ë‡°’Ë¬«¢âÕß°—∫ª√–™“™π∑—Ë«‰ª) ‡æ◊ËÕ 3.30 0.80 ª“π°≈“ß

¡ÿàßμÕ∫ πÕß§«“¡μâÕß°“√∑’Ë¡’√à«¡°—π

28.  π—∫ πÿπ„Àâ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈À“¢âÕ¡Ÿ≈®“°Àπà«¬ß“πÕ◊ËπÊ ¡“ª√–°Õ∫ 3.30 0.77 ª“π°≈“ß

„π°“√μ—¥ ‘π„®·°â‰¢ªí≠À“

μ“√“ß∑’Ë 3 §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–√–¥—∫ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π„π

®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ ®”·π°μ“¡√“¬¥â“π (n=156 §π)

ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬ xxxxx SD √–¥—∫

¥â“π§«“¡ “¡“√∂„π°“√º≈‘μ 3.42 0.51  Ÿß

¥â“πª√– ‘∑∏‘¿“æ°“√∫√‘°“√ 3.64 0.63  Ÿß

¥â“π§«“¡æ÷ßæÕ„® 3.38 0.67 ª“π°≈“ß

¥â“π°“√ª√—∫μ—« 3.53 0.56  Ÿß

¥â“π°“√æ—≤π“ 3.26 0.67 ª“π°≈“ß

√«¡ 3.44 0.51  Ÿß

μ“√“ß∑’Ë 2(μàÕ) §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–√–¥—∫°“√æ—≤π“°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√æ¬“∫“≈μ“¡°“√√—∫√Ÿâ¢Õß

æ¬“∫“≈ª√–®”°“√ ®”·π°√“¬¢âÕ (n=156 §π)

°“√æ—≤π“°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ¢Õß°≈ÿà¡°“√æ¬“∫“≈ xxxxx SD √–¥—∫
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μ“√“ß∑’Ë 4 §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–√–¥—∫ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√ ®”·π°√“¬¢âÕ (n=156)

ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬ xxxxx SD √–¥—∫

¥â“π§«“¡ “¡“√∂„π°“√º≈‘μ 3.42 0.51  Ÿß

1. ∫ÿ§≈“°√¡’§«“¡ “¡“√∂„Àâ∫√‘°“√∑’Ë¡’§ÿ≥¿“æ∂Ÿ°μâÕßμ“¡¡“μ√∞“π«‘™“™’æ 3.75 0.70  Ÿß

2. ºŸâªÉ«¬∑ÿ°§π‰¥â√—∫°“√¥Ÿ·≈∑—Èß√à“ß°“¬®‘μ„® Õ“√¡≥å  —ß§¡ Õ¬à“ß∑—Ë«∂÷ß·≈–¡’§ÿ≥¿“æ 3.56 0.77  Ÿß

3. ¡’∫ÿ§≈“°√æ¬“∫“≈‡æ’¬ßæÕμàÕ°“√ªØ‘∫—μ‘ß“π 2.62 0.82 ª“π°≈“ß

4. ¡’°“√∫—π∑÷°‡«™√–‡∫’¬π‰¥âÕ¬à“ß¡’§ÿ≥¿“æ¡“μ√∞“π 3.34 0.62 ª“π°≈“ß

5. ¡’·π«ªØ‘∫—μ‘∑’Ë¡’¡“μ√∞“π„π°“√ªØ‘∫—μ‘ß“π 3.69 0.72  Ÿß

¥â“πª√– ‘∑∏‘¿“æ°“√∫√‘°“√ 3.64 0.63  Ÿß

6. ¡’°“√ª√–¬ÿ°μå«— ¥ÿÕÿª°√≥å∑’Ë¡’Õ¬Ÿà„Àâ “¡“√∂„™â„π°“√ªØ‘∫—μ‘ß“π‰¥â 3.56 0.72  Ÿß

7. ¡’°“√·∫àßªíπ°“√„™â∑√—æ¬“°√ À√◊Õ‡§√◊ËÕß¡◊Õμà“ßÊ ∑’Ë¡’√“§“·æß ‡™àπ Defibrillator, 3.78 0.78  Ÿß

EKG, infusion pump, o2 sat

8. æ¬“∫“≈ª√–®”°“√ “¡“√∂μ√«® Õ∫·≈–∫”√ÿß√—°…“ «— ¥ÿ Õÿª°√≥å ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√ 3.61 0.74  Ÿß

ªØ‘∫—μ‘ß“π„πÀÕºŸâªÉ«¬„ÀâÕ¬Ÿà„π ¿“æ¥’‡ ¡Õ

9. æ¬“∫“≈ª√–®”°“√ªØ‘∫—μ‘°‘®°√√¡æ¬“∫“≈ ‚¥¬„™â«— ¥ÿ ‘Èπ‡ª≈◊Õß‰¥âÕ¬à“ß§ÿâ¡§à“ 3.61 0.71  Ÿß

10. ∫ÿ§≈“°√ªØ‘∫—μ‘ß“π‰¥âº≈μ“¡¡“μ√∞“π∑’Ë°”Àπ¥‰«â 3.66 0.68  Ÿß

¥â“π§«“¡æ÷ßæÕ„® 3.38 0.67 ª“π°≈“ß

11. ∫ÿ§≈“°√¡’§«“¡ ÿ¢„π°“√ªØ‘∫—μ‘ß“π 3.17 0.91 ª“π°≈“ß

12. ∫ÿ§≈“°√¡’∑—»π§μ‘∑’Ë¥’ „π°“√ªØ‘∫—μ‘ß“π 3.42 0.78  Ÿß

13. ∫ÿ§≈“°√¡’§«“¡°√–μ◊Õ√◊Õ√âπ„π°“√ªØ‘∫—μ‘ß“π 3.46 0.66  Ÿß

14. ∫ÿ§≈“°√¡’§«“¡æ÷ßæÕ„®°—∫§«“¡°â“«Àπâ“„π°“√ªØ‘∫—μ‘ß“π 3.27 0.88 ª“π°≈“ß

15. ºŸâ√—∫∫√‘°“√¬Õ¡√—∫º≈°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√æ¬“∫“≈ 3.59 0.67  Ÿß

¥â“π°“√ª√—∫μ—« 3.53 56  Ÿß

16. ¿“¬„πÀÕºŸâªÉ«¬¡’·π«∑“ßªØ‘∫—μ‘ß“π„Àâ Õ¥§≈âÕß°—∫°“√‡ª≈’Ë¬π·ª≈ßμà“ßÊ ‡™àπ π‚¬∫“¬ 3.67 0.72  Ÿß

¥â“π°“√æ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ

17. ¡’√–∫∫§Õ¡æ‘«‡μÕ√å„™â„π°“√®—¥‡°Á∫¢âÕ¡Ÿ≈ ∑’Ë¡’ª√– ‘∑∏‘¿“æ 3.73 0.67  Ÿß

18. ¡’°“√π”§«“¡√Ÿâ·≈–«‘∑¬“°“√„À¡àÊ ‡°’Ë¬«°—∫°“√¥Ÿ·≈ºŸâªÉ«¬ ¡“ª√–¬ÿ°μå„™â„π°“√ªØ‘∫—μ‘ß“π 3.51 0.70  Ÿß

19. ∫ÿ§≈“°√¡’§«“¡æ√âÕ¡·≈–¬Õ¡√—∫°“√‡ª≈’Ë¬π·ª≈ßμ≈Õ¥‡«≈“ 3.53 0.74  Ÿß

20. ∫ÿ§≈“°√„πÀÕºŸâªÉ«¬ à«π„À≠à √Ÿâ ÷°‡§√’¬¥°—∫‚§√ß°“√„À¡àÊ ¢Õß‚√ßæ¬“∫“≈ 3.17 0.91 ª“π°≈“ß

¥â“π°“√æ—≤π“ 3.26 0.67 ª“π°≈“ß

21. ¡’·ºπæ—≤π“∫ÿ§≈“°√Õ¬à“ß™—¥‡®π ‡™àπ °“√ àß∫ÿ§≈“°√√–¥—∫μà“ßÊ ‡¢â“√à«¡ª√–™ÿ¡  —¡¡π“ 3.11 0.90 ª“π°≈“ß

»÷°…“μàÕ

22. ¡’°“√®—¥°‘®°√√¡‡æ‘Ë¡æŸπ§«“¡√Ÿâ ·≈–·≈°‡ª≈’Ë¬πª√– ∫°“√≥å·°à∫ÿ§≈“°√„πÀÕºŸâªÉ«¬‡°’Ë¬«°—∫ 3.19 0.82 ª“π°≈“ß

§ÿ≥¿“æ°“√æ¬“∫“≈

23. ¡’Õÿª°√≥å∑’Ë π—∫ πÿπ°“√‡√’¬π√Ÿâμà“ßÊ ‡™àπ μ”√“ «“√ “√ Õ‘π‡μÕ√å‡πÁμ ‡ªìπμâπ 3.35 0.81 ª“π°≈“ß

24. ¡’°“√®—¥°‘®°√√¡∑“ß«‘™“°“√ ‡™àπ ∫Õ√å¥«‘™“°“√ case conference 3.12 0.79 ª“π°≈“ß

25. ¡’°“√π”¢âÕ¡Ÿ≈®“°°“√ ”√«®§«“¡μâÕß°“√ §«“¡æ÷ßæÕ„® ¢ÕßºŸâ√—∫∫√‘°“√ ¡“„™â„π°“√ 3.51 0.74  Ÿß

æ—≤π“ß“π
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ª√–®”°“√ªØ‘∫—μ‘ß“ππâÕ¬∑’Ë ÿ¥§◊Õ ‚√ßæ¬“∫“≈∫â“π·æ√°·≈–

‚√ßæ¬“∫“≈¡À“√“™ (√âÕ¬≈– 3.8)

2. §à“‡©≈’Ë¬¢Õß§–·ππ°“√æ—≤π“‡ªìπÕß§å°“√·Ààß°“√

‡√’¬π√Ÿâ‚¥¬√«¡¢Õß°≈ÿà¡°“√æ¬“∫“≈μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈

ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ Õ¬Ÿà

„π√–¥—∫ª“π°≈“ß (x = 3.27, SD = 0.60) ‡¡◊ËÕæ‘®“√≥“‡ªìπ

√“¬¥â“π æ∫«à“ ∑ÿ°¥â“π §◊Õ ¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√‡√’¬π√Ÿâ

Õ¬à“ßμàÕ‡π◊ËÕß ¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√´—°∂“¡·≈–æŸ¥§ÿ¬

¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√√à«¡¡◊Õ·≈–‡√’¬π√Ÿâ√à«¡°—π‡ªìπ∑’¡

¥â“π°“√ √â“ß√–∫∫®—¥‡°Á∫·≈–°“√„™â§«“¡√Ÿâ√à«¡°—π ¥â“π°“√

„ÀâÕ”π“® ¡“™‘°„π°“√ √â“ß«‘ —¬∑—»πå√à«¡ ¥â“π°“√ √â“ß§«“¡

 —¡æ—π∏å√–À«à“ßÕß§å°“√·≈– ‘Ëß·«¥≈âÕ¡ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

(x = 3.18-3.34, SD = 0.61-0.75)

3. §à“‡©≈’Ë¬¢Õß§–·ππª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬‚¥¬√«¡

μ“¡°“√√—∫√Ÿ â¢Õßæ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π„π

®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x = 3.44,

SD = 0.51) ‡¡◊ËÕæ‘®“√≥“ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬‡ªìπ√“¬¥â“π

æ∫«à“ ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈

ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ ∑’Ë

Õ¬Ÿà„π√–¥—∫ Ÿß§◊Õ¥â“πª√– ‘∑∏‘¿“æ°“√∫√‘°“√ (x = 3.64, SD

= 0.63) ·≈–¥â“π°“√ª√—∫μ—« (x = 3.53, SD = 0.56) ∑’ËÕ¬Ÿà„π

√–¥—∫ª“π°≈“ß§◊Õ¥â“π§«“¡ “¡“√∂„π°“√º≈‘μ (x = 3.42,

SD = 0.51) ¥â“π§«“¡æ÷ßæÕ„® (x = 3.38, SD = 0.67) ·≈–

¥â“π°“√æ—≤π“ (x = 3.26, SD = 0.67)

4. æ—≤π“°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√

æ¬“∫“≈¡’§«“¡ —¡æ—π∏å∑“ß∫«°„π√–¥—∫ Ÿß°—∫ª√– ‘∑∏‘º≈

¢ÕßÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈

™ÿ¡™π„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ (r = 0.748) Õ¬à“ß¡’π—¬

 ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01

5. ªí≠À“·≈–Õÿª √√§μàÕ°“√æ—≤π“‡ªìπÕß§å°“√·Ààß

°“√‡√’¬π√Ÿ â¢Õß°≈ÿ à¡°“√æ¬“∫“≈ ·≈–ª√– ‘∑∏‘º≈¢ÕßÀÕ

ºŸâªÉ«¬‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“  à«π„À≠à

§◊Õ ®”π«π∫ÿ§≈“°√‰¡à‡æ’¬ßæÕμàÕÕ—μ√“°”≈—ß∑’ËμâÕß°“√ (√âÕ¬≈–

16.03) √Õß≈ß¡“§◊Õ °“√ √â“ß¢«—≠·≈–°”≈—ß„®„π°“√∑”ß“π

(√âÕ¬≈– 12.82)

 √ÿª·≈–«‘®“√≥å

®“°°“√»÷°…“æ∫«à“

1. √–¥—∫°“√æ—≤π“°“√‡ªìπÕß§å°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√

æ¬“∫“≈ ‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x = 3.27, SD =

0.60) ‡¡◊ËÕæ‘®“√≥“√“¬¥â“π æ∫«à“ ∑ÿ°¥â“πÕ¬Ÿà„π√–¥—∫ª“π°≈“ß

(x = 3.18 - 3.34, SD = 0.61 - 0.75) ¡’√“¬≈–‡Õ’¬¥ ¥—ßπ’È

1.1 ¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√‡√’¬π√ŸâμàÕ‡π◊ËÕß Õ¬Ÿà„π

√–¥—∫ª“π°≈“ß (x = 3.21, SD = 0.62) ‡¡◊ËÕ¥Ÿ√“¬¢âÕ æ∫«à“

§à“‡©≈’Ë¬ Ÿß ÿ¥ §◊Õ ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈™à«¬‡À≈◊Õ´÷Ëß

°—π·≈–°—π∑”„Àâ‡°‘¥°“√‡√’¬π√Ÿâ (x = 3.48, SD = 0.75) ‡π◊ËÕß®“°

ºŸâ∫√‘À“√¡’°“√ ”√«® training need ·≈–ª√–‡¡‘π§«“¡√Ÿâ

∑—°…–·≈– ¡√√∂π–‡ªìπ√“¬∫ÿ§§≈ ¡’°“√Ωñ°∑—°…–„π°“√

∑”ß“πÕ¬à“ßμàÕ‡π◊ËÕß∑ÿ°ªï μ“¡¡“μ√∞“πß“π§ÿ≥¿“æ¢Õß‚√ß

æ¬“∫“≈ ¡’°“√À¡ÿπ‡«’¬π‡ª≈’Ë¬πß“πμ“¡§«“¡√—∫º‘¥™Õ∫®“°

°“√¡Õ∫À¡“¬¢ÕßÀ—«Àπâ“ß“π ‰¡à«à“®–‡ªìπ¥â“π°“√∫√‘°“√

¥â“πß“π§ÿ≥¿“æ °“√»÷°…“¥Ÿß“π °“√Õ∫√¡·≈°‡ª≈’Ë¬π«‘™“°“√

∑”„Àâ∫ÿ§≈“°√„πÀÕºŸâªÉ«¬„π¡’§«“¡§‘¥ √â“ß √√§å·≈–¡’°“√

«‘‡§√“–Àå°“√‡√’¬π√ŸâμàÕ‡π◊ËÕß ∑—Èßπ’È ¡’°“√®—¥ √√ß∫ª√–¡“≥

·≈–∑√—æ¬“°√„π°“√ àß‡ √‘¡°“√‡√’¬π√Ÿâ¥â«¬

1.2 ¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√´—°∂“¡·≈–æŸ¥§ÿ¬

Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x = 3.34, SD = 0.61) ‡π◊ËÕß®“°‚√ß

æ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“¡’°“√æ—≤π“

§ÿ≥¿“æμ“¡¡“μ√∞“π Ÿà°“√√—∫√Õß ‚¥¬„™â√–∫∫ COP (Com-

μ“√“ß∑’Ë 5 §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√–À«à“ß°“√æ—≤π“°“√‡ªìπ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿ â¢Õß°≈ÿ à¡°“√æ¬“∫“≈°—∫

ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈

ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥æ√–π§√

»√’Õ¬ÿ∏¬“ (n= 156)

μ—«·ª√ r p

°“√æ—≤π“°“√‡ªìπÕß§å°√·Ààß°“√‡√’¬π√Ÿâ 0.748 0.000
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munity of Practice) ´÷Ëß®–¡’°“√ª√–™ÿ¡‡¥◊Õπ‡«âπ‡¥◊Õπ

¢Õß∑’¡§ÿ≥¿“æ·≈–√–¥—∫Àπà«¬ß“π (ÀÕºŸâªÉ«¬) ¢ÕßÀ—«Àπâ“

ß“π√–¥—∫®—ßÀ«—¥ ·≈–π”À≈—°°“√‡¥’¬«°—π¡“æŸ¥§ÿ¬„π°≈ÿà¡

æ¬“∫“≈„π‚√ßæ¬“∫“≈¢Õßμπ‡Õß  ”À√—∫∫ÿ§≈“°√√–¥—∫

ªØ‘∫—μ‘°“√ °Á¡’°“√π”§«“¡√Ÿâ∑’Ë‰¥â¡“æŸ¥§ÿ¬´—°∂“¡°—π ª√÷°…“

À“√◊Õ À“·π«§‘¥ √—∫√Ÿâ∑‘»∑“ß·≈–‚Õ°“ „À¡à∑’Ë™—¥‡®π°«à“¢Õß

μπ‡Õß °“√μ—Èß§”∂“¡¡’§«“¡‡ªî¥‡º¬ ‡∑à“‡∑’¬¡ §âπÀ“§«“¡

®√‘ß·≈–„™â§”μÕ∫∑’Ë¥’ ®π‡ªìπ«—≤π∏√√¡„πÕß§å°“√ ́ ÷Ëß Argyzis

(1974, Õâ“ß„π«‘¡≈√—μπå ÕàÕß≈àÕß, 2547)(6) °≈à“««à“ °“√´—°∂“¡

‡ªìπ°“√ π∑π“‡æ◊ËÕ ”√«®§«“¡§‘¥ ªí≠À“·≈–»—°¬¿“æ„π

°“√∑”ß“π ‡ªìπ°“√‡√’¬π√Ÿâºà“π°“√μ‘¥μàÕ°—∫∫ÿ§§≈Õ◊Ëπ ¡’§«“¡

 ”§—≠„π°“√ªØ‘∫—μ‘ß“π‡ªìπ∑’¡ ‡°‘¥°“√‰«â«“ß„®„πÕß§å°“√

1.3 ¥â“π°“√ π—∫ πÿπ„Àâ¡’°“√√à«¡¡◊Õ·≈–‡√’¬π√Ÿâ

√à«¡°—π‡ªìπ∑’¡ ‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x = 3.31, SD

= 0.66) ‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ æ∫«à“ „π¢âÕ∑’¡ß“π„Àâ§«“¡

 ”§—≠°—∫≈—°…≥–¢Õßß“π·≈–§ÿ≥¿“æ¢Õßß“π∑’ËªØ‘∫—μ‘ Õ¬Ÿà„π

√–¥—∫ Ÿß (x = 3.51, SD = 0.71)  à«π¢âÕÕ◊ËπÕ¬Ÿà„π√–¥—∫

ª“π°≈“ß π—ËπÀ¡“¬§«“¡«à“ æ¬“∫“≈ª√–®”°“√„πÀÕºŸâªÉ«¬

„π¢Õß‚√ßæ¬“∫“≈™ÿ¡™π „Àâ§«“¡ ”§—≠°—∫≈—°…≥–·≈–

§ÿ≥¿“æ¢Õßß“π°àÕπÕ¬à“ßÕ◊Ëπ ºŸâ∫√‘À“√Õß§å°“√æ¬“∫“≈‰¥â àß

‡ √‘¡°“√∑”ß“π‡ªìπ∑’¡∑”„Àâ¡’°“√ªØ‘∫—μ‘ß“π√à«¡°—π ‡√’¬π√Ÿâ

√à«¡°—π·≈–¡’°“√ª√—∫·π«§‘¥„À¡à ´÷Ëß∑”„Àâ‡°‘¥æ≈—ß·≈–§«“¡

 “¡“√∂∑’ËμàÕ‡π◊ËÕß

1.4 ¥â“π°“√ √â“ß√–∫∫®—¥‡°Á∫·≈–°“√„™â§«“¡√Ÿâ√à«¡

°—π ‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x = 3.29, SD = 0.75)

‡π◊ ËÕß®“°æ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥

æ√–π§√»√’Õ¬ÿ∏¬“ ¡’°“√ ◊ËÕ “√ Õß∑“ß æŸ¥§ÿ¬·≈–√—∫§«“¡

√Ÿâ´÷Ëß°—π·≈–°—π ¡’°“√ àßμàÕ¢âÕ¡Ÿ≈¥â«¬§«“¡√«¥‡√Á« ·≈–‰¥â

∂à“¬∑Õ¥¢âÕ¡Ÿ≈μà“ßÊ ‡æ◊ËÕ‡æ‘Ë¡æŸπ∑—°…–„π°“√∑”ß“π¢Õß°≈ÿà¡

°“√æ¬“∫“≈„Àâ∑—π ¡—¬‡ ¡Õ ¡’°“√®—¥‡°Á∫§«“¡√Ÿâ ‚¥¬‡©æ“–

√–‡∫’¬∫«‘∏’ªØ‘∫—μ‘μà“ßÊ (CPG) ´÷Ëß°“√®—¥‡°Á∫§«“¡√Ÿâπ’È‡ªìπ°“√

™à«¬‡À≈◊Õ„Àâæ¬“∫“≈¡’°“√‡√’¬π√ŸâÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

1.5 ¥â“π°“√„ÀâÕ”π“® ¡“™‘°„π°“√ √â“ß«‘ —¬∑—»πå

√à«¡ ‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x = 3.30, SD = 0.68)

¢âÕ∑’ Ë¡’§–·ππ‡©≈’ Ë¬ Ÿß ÿ¥ §◊Õ ¡’°“√„Àâ§«“¡ ”§—≠°—∫

∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈∑’Ë¡’§«“¡§‘¥ √â“ß √√§å (x =3.41,

SD = 0.86) ‡π◊ËÕß®“°π‚¬∫“¬¢Õß‚√ßæ¬“∫“≈™ÿ¡™π·≈–°“√

æ—≤π“Õß§å°“√ ‡πâπ°“√„™â§«“¡§‘¥ √â“ß √√§å∑’Ë‡ªìπ§«“¡§‘¥

„À¡à·≈–°àÕ„Àâ‡°‘¥ª√–‚¬™πå  à«π¢âÕ§”∂“¡Õ◊Ëπ §à“§–·ππÕ¬Ÿà

„π√–¥—∫ª“π°≈“ß (x = 33.25-3.30, SD = 0.67-0.82) ‡π◊ËÕß®“°

æ¬“∫“≈ª√–®”°“√ÀÕºŸâªÉ«¬¢Õß‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥

æ√–π§√»√’Õ¬ÿ∏¬“ ‰¥â∑√“∫·≈–√—∫√Ÿâ∫∑‡√’¬π®“°°“√¥”‡π‘π

°“√¢Õß°≈ÿ à¡æ¬“∫“≈ ¡’°“√ª√–‡¡‘πº≈°“√„™â‡«≈“·≈–

∑√—æ¬“°√„π°“√Ωñ°Õ∫√¡ ¡’ à«π√à«¡„π°“√°”Àπ¥«‘ —¬∑—»πå

¢ÕßÕß§å°“√ ´÷ Ëß„πªí®®ÿ∫—π‚√ßæ¬“∫“≈™ÿ¡™π∑ÿ°·Ààß „Àâ

Õ”π“®°“√μ—¥ ‘π„® ∑”„Àâ∫ÿ§≈“°√‡°‘¥§«“¡√Ÿâ ÷°¡’§ÿ≥§à“„π

μπ‡Õß ‡°‘¥§«“¡‡™◊ËÕ¡—Ëπ„π§«“¡ “¡“√∂¢Õßμπ‡Õß ·≈–®–

‡°‘¥°“√æ—≤π“Õß§å°“√„π∑’Ë ÿ¥

1.6 ¥â“π°“√ √â“ß§«“¡ —¡æ—π∏å√–À«à“ßÕß§å°“√·≈–

 ‘Ëß·«¥≈âÕ¡ ‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x = 3.18, SD =

0.70) ‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ æ∫«à“ ∑ÿ°¢âÕÕ¬Ÿà„π√–¥—∫ª“π°≈“ß

(x = 3.07-3.30, SD = 0.77-0.85) ¢âÕ§”∂“¡∑’Ë¡’§–·ππ Ÿß ÿ¥

§◊Õ¡’°“√∑”ß“π°—∫™ÿ¡™π (ºŸâ√—∫∫√‘°“√ Àπà«¬ß“πÕ◊Ëπ∑’Ë‡°’Ë¬«¢âÕß

ª√–™“™π∑—Ë«‰ª) ‡æ◊ËÕ¡ÿàßμÕ∫ πÕß§«“¡μâÕß°“√∑’Ë¡’√à«¡°—π

·≈– π—∫ πÿπ„Àâ∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈À“¢âÕ¡Ÿ≈®“°

Àπà«¬Õ◊ËπÊ ¡“ª√–°Õ∫„π°“√μ—¥ ‘π„®·°âªí≠À“ (x =3.30, SD

= 0.77) ‡π◊ËÕß®“°æ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π„π

®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“π—Èπ μ“¡¿“√°‘®¢Õßß“π®–∑”ß“π

√à«¡°—π„πß“π∫√‘°“√∑’Ë‡°’Ë¬«‡π◊ËÕß°—∫™ÿ¡™π ‰¡à«à“®–‡ªìπ √æ. μ.

°≈ÿà¡ß“π‡«™ªØ‘∫—μ‘§√Õ∫§√—«·≈–™ÿ¡™π „πß“π‡¬’Ë¬¡∫â“π

À√◊Õ°“√¥Ÿ·≈μàÕ‡π◊ËÕß„π case ∑’Ë¡’ªí≠À“μàÕ°√–∫«π°“√¥Ÿ·≈

¡’°“√„™â¢âÕ¡Ÿ≈μà“ßÊ ª√–°Õ∫°“√μ—¥ ‘π„®„π°“√∫√‘°“√

æ¬“∫“≈·°àºŸ â„™â∫√‘°“√Õ¬à“ß ¡Ë”‡ ¡Õ  à«π¢âÕ§”∂“¡∑’Ë¡’

§–·ππμË” ÿ¥ §◊Õ §”π÷ß∂÷ß°“√μ—¥ ‘π„®∑’ËÕ“® àßμàÕº≈°√–∑∫

μàÕ¢«—≠°”≈—ß„®¢Õß∫ÿ§≈“°√„π°≈ÿà¡°“√æ¬“∫“≈ (x = 3.07,

SD = 0.81)

2. ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬ μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈

ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“
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‚¥¬√«¡Õ¬Ÿà„π√–¥—∫ Ÿß (x = 3.44, SD = 0.51) ∑—Èßπ’È‡π◊ËÕß®“°

‚√ßæ¬“∫“≈™ÿ¡™π „π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ ¡’°“√æ—≤π“

§ÿ≥¿“æÕ¬à“ßμàÕ‡π◊ËÕß ¡’°“√‡√’¬π√Ÿâ√à«¡°—π ‡π◊ËÕß®“°¡’°“√·¢àß

¢—π„π¥â“π§ÿ≥¿“æ·≈–∫√‘°“√μ“¡¡“μ√∞“π ‡æ◊ËÕ‡ªìπÕß§å°√∑’Ë

ª√– ∫§«“¡ ”‡√Á® μÕ∫ πÕß§«“¡§“¥À«—ß¢ÕßºŸâ√—∫∫√‘°“√

÷́Ëßº≈°“√«‘®—¬π’È Õ¥§≈âÕß°—∫ª√–¿“√—μπå ·∫∫¢ÿπ∑¥ (2544)(7)

∑’Ë°≈à“««à“ ÀÕºŸâªÉ«¬∂◊Õ‡ªìπ»Ÿπ¬å√«¡·Ààß°“√ √â“ß √√§å§ÿ≥¿“æ

‡π◊ËÕß®“°°“√ ◊ËÕ “√·≈–ªØ‘ —¡æ—π∏å√–À«à“ß∫ÿ§≈“°√ ÿ¢¿“æ

°—∫ºŸâªÉ«¬·≈–≠“μ‘ ®–‡°‘¥¢÷Èπ∑’Ëπ’Ë¡“°∑’Ë ÿ¥ ®÷ß‡ªìπÀπà«¬ß“π∑’Ë

§«√¥Ÿ·≈„Àâ¥”‡π‘π°“√ Ÿà‡ªÑ“À¡“¬§ÿ≥¿“æ (æ«ß√—μπå ∫ÿ≠≠“πÿ

√—°…å, 2540:35)(3) ÷́Ëß§◊Õª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬π—Ëπ‡Õß ·≈–

‡¡◊ËÕæ‘®“√≥“√“¬¥â“π æ∫«à“

2.1 ¥â“π§«“¡ “¡“√∂„π°“√º≈‘μ ‚¥¬√«¡Õ¬Ÿà„π

√–¥—∫ Ÿß (x = 3.42, SD = 0.51) ·μà‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ æ∫

«à“ ∫ÿ§≈“°√¡’§«“¡ “¡“√∂„π°“√„Àâ∫√‘°“√∑’Ë¡’§ÿ≥¿“æ ∂Ÿ°

μâÕßμ“¡¡“μ√∞“π«‘™“™’æ ºŸâªÉ«¬∑ÿ°§π‰¥â√—∫°“√¥Ÿ·≈∑—Èß¥â“π

√à“ß°“¬·≈–®‘μ„® Õ“√¡≥å  —ß§¡ Õ¬à“ß∑—Ë«∂÷ß·≈–¡’§ÿ≥¿“æ

·≈–¡’·π«∑“ßªØ‘∫—μ‘∑’ Ë¡’¡“μ√∞“π„π°“√ªØ‘∫—μ‘ß“πÕ¬Ÿà„π

√–¥—∫ Ÿß (x = 3.56-3.75, SD = 0.72-0.77) ‡π◊ËÕß®“°∫ÿ§≈“°√

„πÀÕºŸâªÉ«¬‰¥â√—∫°“√°√–μÿâπ„Àâ¡’°“√æ—≤π“§ÿ≥¿“æÕ¬à“ßμàÕ

‡π◊ËÕß ‡æ◊ËÕ„Àâ‰¥âß“π§ÿ≥¿“æ∫√‘°“√∑’Ë‰¥â¡“μ√∞“π·≈–‰¥â√—∫

°“√√—∫√Õß  √â“ß·π«∑“ßªØ‘∫—μ‘‡æ◊ ËÕ„Àâ‡°‘¥°“√„™âßà“¬·≈–

§”π÷ß∂÷ß§«“¡ª≈Õ¥¿—¬  à«π¢âÕ∑’Ë¡’§à“‡©≈’Ë¬πâÕ¬∑’Ë ÿ¥ §◊Õ ¡’

∫ÿ§≈“°√‡æ’¬ßæÕμàÕ°“√ªØ‘∫—μ‘ß“π (x = 2.62, SD = 0.82)

 Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß∑—»π“ ∫ÿ≠∑Õß (2542:48)(8) ∑’Ëæ∫

«à“ªí≠À“„π°“√ªØ‘∫—μ‘ß“π¢Õßæ¬“∫“≈ §◊Õ ª√‘¡“≥ß“π∑’Ë¡“°

‡°‘π‰ª ·≈– Õ¥§≈âÕß°—∫«‘¡≈√—μπå ÕàÕß≈àÕß (2547) ∑’Ëæ∫«à“

∫ÿ§≈“°√∑’Ë‰¡à‡æ’¬ßæÕμàÕ°“√ªØ‘∫—μ‘ß“π √–¥—∫ª√– ‘∑∏‘º≈∑“ß

¥â“π§«“¡ “¡“√∂„π°“√º≈‘μ®–μË”

2.2 ¥â“πª√– ‘∑∏‘¿“æ°“√∫√‘°“√ ª√– ‘∑∏‘¿“æ¢Õß

ÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿ â¢Õßæ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈

™ÿ¡™π„π®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ Õ¬Ÿà„π√–¥—∫ Ÿß (x = 3.64,

SD = 0.63) ‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ æ∫«à“ ª√– ‘∑∏‘¿“æ¢Õß∑ÿ°

¢âÕ§”∂“¡ Õ¬Ÿà„π√–¥—∫ Ÿß  –∑âÕπ„Àâ‡ÀÁπ«à“ ∫ÿ§≈“°√„πÀÕ

ºŸâªÉ«¬¢Õß‚√ßæ¬“∫“≈™ÿ¡™π ¡’°“√„Àâ°“√æ¬“∫“≈√«¥‡√Á« ‰¥â

º≈ §ÿâ¡§à“ μ“¡¡“μ√∞“π ·≈–¡’ª√– ‘∑∏‘¿“æ ‡π◊ ËÕß®“°

ª√– ‘∑∏‘¿“æ §◊Õ °“√∑’Ë∫ÿ§≈“°√¡’§«“¡ “¡“√∂„π°“√„™â

∑√—æ¬“°√¥â“πß∫ª√–¡“≥ §π ‡§√◊ËÕß¡◊Õ ‰¥â‡°‘¥ª√–‚¬™πå Ÿß ÿ¥

(Mott, P.E. (1972:22)(9) ·≈–®– àßº≈μàÕª√– ‘∑∏‘º≈¢ÕßÀÕ

ºŸâªÉ«¬ ·≈–‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ§”∂“¡ æ∫«à“ ÀÕºŸâªÉ«¬¡’°“√

·∫àßªíπ°“√„™â∑√—æ¬“°√ À√◊Õ‡§√◊ËÕß¡◊Õμà“ßÊ ∑’Ë¡’√“§“·æß°—∫

Àπà«¬ß“π¢â“ß‡§’¬ßÀ√◊Õ‚√ßæ¬“∫“≈∑’Ë¡’§«“¡®”‡ªìπμâÕß„™â ¡’

§à“‡©≈’Ë¬ Ÿß ÿ¥ (x = 3.78, SD = 0.78) ́ ÷Ëß‡ªìπ‡æ√“–°“√§«∫§ÿ¡

°“√„™âß∫ª√–¡“≥ ·≈–ÀÕºŸâªÉ«¬‡πâπ°“√„Àâ∫√‘°“√∑’Ë¡’§ÿ≥¿“æ

¥â«¬μâπ∑ÿπμË” ÿ¥ μ“¡π‚¬∫“¬¢Õß°√–∑√«ß “∏“√≥ ÿ¢ Õÿª°√≥å

‡§√◊ËÕß¡◊Õ‡§√◊ËÕß„™âμà“ßÊ μâÕß„™âÕ¬à“ßª√–À¬—¥·≈–§ÿâ¡§à“∑’Ë ÿ¥

(Õ√∑—¬ ππ∑‡¿∑, 2543:31)(10) π“¬·æ∑¬å “∏“√≥ ÿ¢®—ßÀ«—¥

æ√–π§√»√’Õ¬ÿ∏¬“ ‡πâπ‡√◊ ËÕß°“√·∫àßªíπ∑√—æ¬“°√„π°“√

∫√‘À“√®—¥°“√√à«¡°—π¿“¬„π zone ‰¡à«à“®–‡ªìπ §π ‡ß‘π·≈–

 ‘Ëß¢Õß Õ’°∑—Èß√–∫∫°“√æ—≤π“§ÿ≥¿“æ¡’°“√μ√«® Õ∫·≈–

∫”√ÿß√—°…“«— ¥ÿ Õÿª°√≥å ‡§√◊ËÕß¡◊Õ‡§√◊ËÕß„™â„Àâ¡’§ÿ≥¿“æ

æ√âÕ¡„™âß“π‰¥âμ≈Õ¥‡«≈“

2.3 ¥â“π§«“¡æ÷ßæÕ„® Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x =

3.38, SD = 0.67) · ¥ß«à“ æ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈

™ÿ¡™π¡’§«“¡æ÷ßæÕ„®„π°“√∑”ß“π„π‚√ßæ¬“∫“≈™ÿ¡™π ∑—Èßπ’È

Õ“®‡π◊ËÕß¡“®“°‚√ßæ¬“∫“≈™ÿ¡™π‡ªìπÕß§å°“√¢π“¥‡≈Á° ¡’

∫ÿ§≈“°√πâÕ¬ ∑ÿ°§π√Ÿâ®—° π‘∑ π¡§ÿâπ‡§¬‡ªìπ°—π‡Õß ª√–°Õ∫

°—∫ºŸâ„™â∫√‘°“√ à«π„À≠à¡’§«“¡æ÷ßæÕ„®„π∫√‘°“√·≈–¡’§«“¡

§ÿâπ‡§¬¥ÿ®≠“μ‘¡‘μ√ ‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ æ∫«à“ ºŸâ√—∫∫√‘°“√

¬Õ¡√—∫º≈°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ Õ¬Ÿà„π√–¥—∫ Ÿß (x = 3.59,

SD = 0.67) √Õß≈ß¡“ §◊Õ ∫ÿ§≈“°√¡’§«“¡°√–μ◊Õ√◊Õ√âπ„π

°“√ªØ‘∫—μ‘ß“π (x = 3.46, SD = 0.66) ´÷Ëß Õ¥§≈âÕß°—∫

Herzberg (1993, Õâ“ß„π«‘¡≈√—μπå ÕàÕß≈àÕß, 2547)(6) ∑’Ë°≈à“«

«à“ §«“¡æ÷ßæÕ„®‡ªìπ§«“¡√Ÿâ ÷°¢Õß∫ÿ§§≈μàÕß“π∑’Ë∑”À√◊Õ

°“√¡’ à«π√à«¡„π°“√∑”ß“π ·≈–°“√‰¥â√—∫°“√¬Õ¡√—∫„πº≈ß“π

°àÕ„Àâ‡°‘¥§«“¡°√–μ◊Õ√◊Õ√âπ ¡ÿàß¡—Ëπ„π°“√∑”ß“π  àßº≈μàÕ

ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√ ·≈– àßº≈μàÕ§«“¡

 ”‡√Á®μ“¡‡ªÑ“À¡“¬¢ÕßÕß§å°“√
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2.4 ¥â“π°“√ª√—∫μ—« Õ¬Ÿà„π√–¥—∫ Ÿß (x = 3.53, SD

= 0.56) ∑—Èßπ’È§«“¡ “¡“√∂„π°“√ª√—∫μ—« À¡“¬∂÷ß §«“¡

 “¡“√∂¢ÕßÕß§å°“√∑’Ë®–μâÕßμÕ∫ πÕßμàÕ°“√‡ª≈’Ë¬π·ª≈ß

∑—Èß¿“¬„π·≈–¿“¬πÕ°Õß§å°“√ (Gibson et al 1991:38)

°“√∑’Ëæ¬“∫“≈ª√–®”°“√‚√ßæ¬“∫“≈™ÿ¡™π¡’°“√√—∫√Ÿâª√– ‘∑∏‘º≈

¥â“π°“√ª√—∫μ—« Ÿß‡π◊ËÕß®“°‡°‘¥°“√·¢àß¢—π„π°“√π”§«“¡√Ÿâ

À√◊Õ‡∑§‚π‚≈¬’„À¡àÊ ‡¢â“¡“ °“√‰¥â√—∫π‚¬∫“¬°“√æ—≤π“

§ÿ≥¿“æ Ÿà°“√√—∫√Õß °“√‡∑’¬∫‡§’¬ß°—∫‚√ßæ¬“∫“≈„°≈â‡§’¬ß

·≈–„π‡¢μ  ‡¡◊ ËÕæ‘®“√≥“√“¬¢âÕ æ∫«à“ ¡’°“√π”√–∫∫

§Õ¡æ‘«‡μÕ√å¡“„™â„π°“√®—¥‡°Á∫¢âÕ¡Ÿ≈∑’Ë¡’ª√– ‘∑∏‘¿“æ ¡’§à“

‡©≈’Ë¬ Ÿß ÿ¥ (x = 3.73, SD = 0.67) ‡π◊ËÕß®“°∑”„Àâ°“√∑”ß“π

ßà“¬¢÷Èπ·≈– àßμàÕ¢âÕ¡Ÿ≈‰¥â√«¥‡√Á« √Õß≈ß¡“ §◊Õ ÀÕºŸâªÉ«¬¡’

·π«∑“ßªØ‘∫—μ‘„Àâ Õ¥§≈âÕß°—∫°“√‡ª≈’Ë¬π·ª≈ßμà“ßÊ ‡™àπ

 Õ¥§≈âÕß°—∫π‚¬∫“¬¬ÿ∑∏»“ μ√å¢Õß‚√ßæ¬“∫“≈ π‚¬∫“¬ Ÿà

°“√√—∫√Õß§ÿ≥¿“æ (x = 3.67, SD = 0.72) ´÷Ëß∫ÿ§≈“°√®–‰¥â

√—∫°“√Õ∫√¡°“√®—¥∑”·ºπ°≈¬ÿ∑∏å ·≈–°“√ª√—∫°‘®°√√¡μ“¡

º≈ß“π ®÷ß “¡“√∂ª√—∫μ—«‰¥â Ÿß  à«ππ‚¬∫“¬°“√æ—≤π“ Ÿà°“√

√—∫√Õß§ÿ≥¿“æ‡ªìππ‚¬∫“¬√–¥—∫°√–∑√«ß  ‡æ◊ ËÕ„Àâ‡°‘¥

§ÿ≥¿“æ¡“μ√∞“π·≈–§«“¡ª≈Õ¥¿—¬·°àºŸâ„Àâ·≈–ºŸâ„™â∫√‘°“√ ∑ÿ°

‚√ßæ¬“∫“≈‰¥â¡’°“√æ—≤π“¡“Õ¬à“ßμàÕ‡π◊ËÕß ª√–°Õ∫°—∫¡’°“√

·¢àß¢—πº≈ß“π°—π∑—Èß„π√–¥—∫®—ßÀ«—¥·≈–√–¥—∫‡¢μ ´÷ËßÕß§å°“√

®–¥”√ßÕ¬Ÿà‰¥âÀ“°¡’°“√ª√—∫ª√ÿß§ÿ≥¿“æ∫√‘°“√ ∫ÿ§≈“°√®÷ß

‡μÁ¡„®∑’Ë®–ªØ‘∫—μ‘ß“π„Àâ Õ¥§≈âÕß°—∫°“√‡ª≈’Ë¬π·ª≈ß¥—ß°≈à“«

 à«π¢âÕ§”∂“¡ ∑’ËÕ¬Ÿà„π√–¥—∫ª“π°≈“ß∑’Ë§à“‡©≈’Ë¬μË” ÿ¥ §◊Õ

∫ÿ§≈“°√ à«π„À≠à√Ÿâ ÷°‡§√’¬¥°—∫‚§√ß°“√„À¡àÊ ¢Õß‚√ßæ¬“∫“≈

(x = 3.17, SD = 0.91) ‡π◊ËÕß®“°ªí®®ÿ∫—π¡’‚§√ß°“√μà“ßÊ

¡“°¡“¬®“°À≈“¬·À≈àßß∫ª√–¡“≥ ·≈–®“°π‚¬∫“¬μà“ßÊ

∑”„Àâ‡°‘¥§«“¡‡§√’¬¥ ·≈–ß∫ª√–¡“≥®–¡“≈à“™â“ °“√¥”‡π‘π

°‘®°√√¡®–¡“∑”„π™à«ß‡¥◊Õπ‡¥’¬«°—π¡“° ∑”„ÀâªØ‘∫—μ‘‰¡à∑—π

2.5 ¥â“π°“√æ—≤π“ Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (x =

3.26, SD = 0.67) °“√»÷°…“·≈–°“√Ωñ°Õ∫√¡‡ªìπ°√–∫«π°“√

 ”§—≠∑’Ë®–™à«¬æ—≤π“∫ÿ§≈“°√„Àâ¡’§«“¡√Ÿâ§«“¡ “¡“√∂‡æ‘Ë¡¢÷Èπ

√«¡∑—Èß°àÕ„Àâ‡°‘¥∑—»π§μ‘À√◊Õ‡®μ§μ‘∑’Ë¥’μàÕ°“√ªØ‘∫—μ‘ß“π Õ—π

®– àßº≈„Àâ∫ÿ§≈“°√„πÕß§å°“√¡’§«“¡ “¡“√∂‡©æ“–μ—« Ÿß¢÷Èπ

∑”ß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈Õ¬à“ßμàÕ‡π◊ËÕß

(æ«ß√—μπå ∫ÿ≠≠“πÿ√—°…ÿå, 2538:25)(11) ‡¡◊ËÕæ‘®“√≥“√“¬¢âÕ æ∫

«à“ ¡’°“√π”¢âÕ¡Ÿ≈®“°°“√ ”√«®§«“¡μâÕß°“√·≈–§«“¡æ÷ß

æÕ„®¢ÕßºŸâ√—∫∫√‘°“√¡“„™â„π°“√æ—≤π“ß“π Õ¬Ÿà„π√–¥—∫ Ÿß

(x = 3.51, SD = 0.74)  ‡π◊ËÕß®“°∑ÿ°‚√ßæ¬“∫“≈™ÿ¡™π„π

®—ßÀ«—¥æ√–π§√»√’Õ¬ÿ∏¬“ ∑”°“√ ”√«®§«“¡æ÷ßæÕ„®Õ¬à“ß

μàÕ‡π◊ËÕß ‰¡à«à“®–‡ªìπ„πÀÕºŸâªÉ«¬ ·ºπ°ºŸâªÉ«¬πÕ° „π™ÿ¡™π

À√◊Õ®“°°“√ª√–™ÿ¡„π‡«∑’ºŸâ„À≠à∫â“π °”π—π  à«π°“√ª°§√Õß

À√◊Õ®“°°“√∑”ª√–™“§¡ ·≈–π”¢âÕ¡Ÿ≈¡“æŸ¥§ÿ¬°—π„π∑’¡¢Õß

‚√ßæ¬“∫“≈ ª√—∫ª√ÿß·°â‰¢ ∑∫∑«π μ“¡¢âÕ‡ πÕ·π– æ—≤π“

ß“πÕ¬Ÿà‡ ¡Õ  à«π¢âÕ∑’Ë¡’§–·ππ√Õß≈ß¡“ §◊Õ ¡’Õÿª°√≥å∑’Ë

 π—∫ πÿπ°“√‡√’¬π√Ÿâμà“ßÊ ‡™àπ μ”√“ «“√ “√ Õ‘π‡μÕ√å‡πÁμ

(x = 3.35, SD = 0.81) ‡π◊ËÕß®“°„πÀÕºŸâªÉ«¬¡’°“√ π—∫ πÿπ

„Àâ¡’°“√«‘‡§√“–Àå«‘®—¬ °“√®—¥°‘®°√√¡«‘™“°“√√à«¡°—π ¢âÕ∑’Ë¡’

§–·ππμË” ÿ¥ §◊Õ ¡’·ºπæ—≤π“∫ÿ§≈“°√Õ¬à“ß™—¥‡®π ‡™àπ

°“√ àß∫ÿ§≈“°√√–¥—∫μà“ßÊ ‡¢â“√à«¡ª√–™ÿ¡ —¡¡π“»÷°…“μàÕ

(x = 3.11, SD = 0.90) Õ¿‘ª√“¬‰¥â«à“ ∑ÿ°‚√ßæ¬“∫“≈∑”·ºπ

æ—≤π“∫ÿ§≈“°√∑ÿ°ªï μ“¡ training need ·≈– competency

¢Õß∫ÿ§≈“°√ μ“¡ à«π¢“¥¢ÕßÀπà«¬ß“π ·μàÕ“®®–‰¡à

§√Õ∫§≈ÿ¡∑ÿ°§π ‡π◊ËÕß®“°°“√ àßæ¬“∫“≈‰ª»÷°…“μàÕ®–

∑”„Àâ¢“¥Õ—μ√“°”≈—ß °“√∑”·ºπ»÷°…“μàÕ√–¥—∫ª√‘≠≠“‚∑

¿“§ª°μ‘ ®–¡’ªí≠À“„π¿“√–ß“π ∫“ß‚√ßæ¬“∫“≈ π—∫ πÿπ‰¥â

·μà¿“§æ‘‡»…„π«—πÀ¬ÿ¥√“™°“√ ·μà„π°“√»÷°…“‡©æ“–∑“ß 4

‡¥◊Õπ À≈“¬‚√ßæ¬“∫“≈ “¡“√∂∑”·ºπæ—≤π“∫ÿ§≈“°√‰¥â ´÷Ëß

∑ÿ°‚√ßæ¬“∫“≈°Á π—∫ πÿπ°“√æ—≤π“∫ÿ§≈“°√‡μÁ¡∑’Ë

∑—Èßπ’È °“√»÷°…“·≈–°“√Ωñ°Õ∫√¡ ≈â«π‡ªìπ°√–∫«π°“√

 ”§—≠∑’Ë®–™à«¬æ—≤π“∫ÿ§≈“°√„Àâ¡’§«“¡√Ÿâ·≈–§«“¡ “¡“√∂

√«¡∑—Èß°àÕ„Àâ‡°‘¥∑—»π§μ‘∑’Ë¥’μàÕ°“√ªØ‘∫—μ‘ß“π ÷́Ëß Õ¥§≈âÕß°—∫

Mc Donnel (1995 Õâ“ßÕ‘ß„π  ÿ¡≈√—μπå °π°°«‘π«ß»å, 2547:

70)(12) ∑’Ë°≈à“««à“ °“√ π—∫ πÿπ„Àâ∫ÿ§≈“°√¡’°“√‡√’¬π√Ÿâ ¡’§«“¡

§‘¥ √â“ß √√§å„π°“√æ—≤π“ ®–μâÕß π—∫ πÿπ°“√ √â“ß∫√√¬“°“»

∑’Ë‡ªìπ°“√°√–μÿâπ„Àâ¡’°“√∑¥≈Õß‡æ◊ËÕ°“√‡√’¬π√Ÿâ  Õ¥§≈âÕß°—∫

Gibson el al (1991) ∑’Ë°≈à“««à“ °“√æ—≤π“‡ªìπ°“√‡μ√’¬¡

∫ÿ§≈“°√„Àâ¡’§«“¡√Ÿâ §«“¡‡¢â“„® μàÕ°“√ªØ‘∫—μ‘Àπâ“∑’Ë„Àâ¡’
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ª√– ‘∑∏‘¿“æ ‡μ√’¬¡æ√âÕ¡ ”À√—∫°“√‡ª≈’Ë¬π·ª≈ß ¿“æ

·«¥≈âÕ¡¿“¬πÕ°

3. °“√æ—≤π“‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß°≈ÿà¡°“√

æ¬“∫“≈ ¡’§«“¡ —¡æ—π∏å∑“ß∫«°„π√–¥—∫ Ÿß°—∫ª√– ‘∑∏‘º≈

¢ÕßÀÕºŸâªÉ«¬μ“¡°“√√—∫√Ÿâ¢Õßæ¬“∫“≈ª√–®”°“√ (r = 0.748)

Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01 °≈à“«§◊Õ À“°æ¬“∫“≈

ª√–®”°“√¡’°“√√—∫√Ÿ â«à“°≈ÿ à¡°“√æ¬“∫“≈¡’°“√æ—≤π“‡ªìπ

Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ®–™à«¬‡æ‘Ë¡ª√– ‘∑∏‘º≈¢ÕßÀÕºŸâªÉ«¬‰¥â

‡π◊ËÕß®“°°√–∫«π°“√æ—≤π“„Àâ‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

„ÀâÕ”π“® (empower) ·°àºŸ âªØ‘∫—μ‘ß“π °“√ π—∫ πÿπ„Àâ

∫ÿ§≈“°√„πÕß§å°“√∑ÿ°√–¥—∫¡’°“√‡√’¬π√ŸâÕ¬à“ßμàÕ‡π◊ËÕß ®–

∑”„Àâæ¬“∫“≈„π°≈ÿà¡°“√æ¬“∫“≈‡√’¬π√Ÿâ ‘Ëßμà“ßÊ ‡æ‘Ë¡‡μ‘¡Õ¬Ÿà

μ≈Õ¥‡«≈“ Õ’°∑—Èß°“√‡√’¬π√Ÿâ∑”„Àâ∫ÿ§≈“°√„πÕß§å°“√¡’°“√

·¢àß¢—π‡æ◊ËÕ§«“¡°â“«Àπâ“ ®÷ß àßº≈μàÕ°“√¡’ª√– ‘∑∏‘º≈¢Õß

Õß§å°“√„π∑’Ë ÿ¥ (Geus, 1998 Õâ“ßÕ‘ß„π «‘¡≈√—μπå ÕàÕß≈àÕß,

2547)

4. ªí≠À“ Õÿª √√§·≈–¢âÕ‡ πÕ·π–

ªí≠À“·≈–Õÿª √√§

 à«π„À≠à §◊Õ ®”π«π∫ÿ§≈“°√‰¡à‡æ’¬ßæÕμàÕÕ—μ√“°”≈—ß

∑’ËμâÕß°“√ (√âÕ¬≈– 16.03) √Õß≈ß¡“§◊Õ °“√ √â“ß¢«—≠·≈–

°”≈—ß„®„π°“√∑”ß“π (√âÕ¬≈– 12.82) ‡™àπ ‰¥â√—∫§à“μÕ∫·∑π

πÕ°‡«≈“∑’Ë‰¡à‡ªìπ∏√√¡

¢âÕ‡ πÕ·π–

1. ºŸ â∫√‘À“√√–¥—∫ Ÿß·≈–ºŸ â∫√‘À“√°“√æ¬“∫“≈§«√

„Àâ§«“¡ ”§—≠°—∫°“√æ—≤π“∑√—æ¬“°√¡πÿ…¬å„Àâ¡“°¢÷Èπ ·≈–

 àß‡ √‘¡°“√‡√’¬π√Ÿ â¢Õß·μà≈–∫ÿ§§≈·≈–∑’¡ß“π  √«¡∑— Èß

 àß‡ √‘¡„Àâ∫ÿ§≈“°√¡’ à«π√à«¡„π°“√«“ßπ‚¬∫“¬°“√æ—≤π“

Õß§å°“√„Àâ‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ

2. §«√ àß‡ √‘¡ªí®®—¬∑’Ë‡Õ◊ÈÕμàÕª√– ‘∑∏‘º≈¢ÕßÕß§å°“√

∑’ËÕ¬Ÿà„π√–¥—∫ª“π°≈“ß §◊Õ ¥â“π§«“¡æ÷ßæÕ„®·≈–¥â“π°“√

æ—≤π“  √â“ß∫√√¬“°“»„π°“√∑”ß“π„Àâ¡’°“√¬Õ¡√—∫´÷Ëß°—π

·≈–°—π  à«π¥â“π°“√º≈‘μ ª√– ‘∑∏‘¿“æ°“√∫√‘°“√·≈–¥â“π

°“√ª√—∫μ—«∑’ËÕ¬Ÿà„π√–¥—∫ Ÿß °Á§«√ àß‡ √‘¡„Àâ°â“«Àπâ“μàÕ‰ª¥â«¬

‡Õ° “√Õâ“ßÕ‘ß
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»—°¥‘Ï‚ ¿“°“√æ‘¡æå; 2546.
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