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Abstract  Holistic and Humanized Health Care: A Case Study of HIV/AIDS Patients at Bamrasnaradura
Infectious Diseases Institute
Panarut Wisawatapnimit*, Kamolrat Turner’
*Boromarajonani College of Nursing, Bangkok, 'Boromarajonani College of Nursing, Chonburi
Corresponding author: Panarut Wisawatapnimit, panarut.w@bcn.ac.th

Holistic and humanized health care is an essential guideline for health care personnel. The mod-
ern medicine that focuses on only biological aspect is not adequate and has neglected the psychoso-
cial and spiritual aspects. The clients may feel that their self-esteem and dignity have been decreased
especially for people living with HIV/AIDS (PLWHA) suffering from society’s stigma and discrimination.
This article illustrates the experiences of holistic and humanized health care for PLWHA provided by
Bamrasnaradura Infectious Diseases Institute. This institute has been providing care for PLWHA since
the early period of HIV infection and has continually improved its services to be recognized nationally
and internationally. This article also displays evidence to confirm that holistic and humanized health
care has yielded excellent outcomes for the clients, health care providers, and health service systems.
However, implementing this concept systematically and broadly remains challenging for health care
personnel and health service systems of Thailand.

Keywords: holistic care, humanized health care, HIV/AIDS patients, Bamrasnaradura Infectious
Diseases Institute
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