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Three dimensions to consider when moving towards universal coverage

http://www.who.int/health_financing/strategy/dimensions/en/
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Health Literacy can be considered as
competencies

Health
Literacy




Health literacy competencies, a life long learning

Social, Cultural, Political, Economic process

(HL) Growth governing & (HL) Growth enhancing environment




If health literacy as a competency, then
we need to design to help people learn

Learning Experience




e |f somebody knows what to do, but chooses not
to do it, that’s a motivation gap

* A lot of causes of not having motivation e.g.

— Not buy in outcome or destination or against their
belief

— Not able to find things that support the
recommendation e.g. healthy food, safety food, safety
products, exercise products

— Sometimes, they get distracted unfocused, not put
efforts

Dirksen, Julie. Design For How People Learn (Voices That Matter) (Kindle Locations 303-304). Pearson
Education.



Knowledge

e \What information does the learner
need to be successful?

Identifv brideing gaps e When along the route will they need
Yy ging gap 2

e What formats would best support
that?

Skills

e What will the learners need to practice to develop
the needed proficiencies?

e Where are their opportunities to practice?

Dirksen, Julie. Design For How People Learn (Voices That Matter) (Kindle Locations 303-304). Pearson
Education.



Communication
e Are the goals being clearly communicated?

Identify bridging gaps

Environment

e What in the environment is preventing the learner
from being successful?

e What is needed to support them in being successful?

Dirksen, Julie. Design For How People Learn (Voices That Matter) (Kindle Locations 303-304). Pearson
Education.



Identify bridging gaps

Motivation
e What is the learner’s attitude towards the change?
e Are they going to be resistant to changing course?

Dirksen, Julie. Design For How People Learn (Voices That Matter) (Kindle Locations 303-304). Pearson
Education.



knowledge

communication
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