ANusAURLU

anuwowalalumsujuamumuulanananus:=nu
_umwhdukthuasvirhnlsvwanniavinma
DDHIAHUDLAME W.A. laddo

Twisoi sSau:PSnysssu*

unfngo ﬂﬁﬁﬂ‘kﬂﬂix‘lull"]@mﬂiw sfiiesy diusgduanuitane lnlumsdgiaauauulenendn
sz vmudiumih voud it Tsmennmhnma Sorianuoanio mﬂgummmum
'luuaamw o 1. Wwudeyalaslduuy sunw. Inszvideyalasld danssaun mdunde
wagANDoaUnUIIATIIL. HaMIANEIL mammumumquwa%“lum'iﬂgummiﬂﬂim
ogluszduthunal @undo = ede.ob). wonnsanedumuimad s mihinianuis
wa“lﬁ]aﬂius Authunaie: Muulewonazmauimanu (mmaﬂ om.Ee), ATUMADVUNU
waz 7 ang (mmaa 0.6). mumﬂwmms R = 0o.lob), Auanuilud szlu
MM (mmaﬂ = om.om), AUANY “WHUTIZHINYANAIAZ LB (mmaa oc.0&),
Aumszriinsuiase (mmaﬂ = wo.cm), ﬂ1uﬂ'nuﬂnwuﬂumgmmy(ﬂgmaﬂ = 0d.EQ),
AU AWMU @AUNAY = 08.0&). To1 wouuznHamIAneluadll Ao aslianw
Ay lumslddweuumuazmida 7 amaierminyigmadlana: Hansegalalumalfiia
auldduyaaing, sl ‘o Fumer o yuliyaansldinsAneeddeniion ile
WumsiiyInegruzuaziaunyaains luedns.

Y

o o ar o o v b = v
A1 18y 1!78/1/75/74@ﬂ7]5$ﬂ1!q‘llﬂ"lWﬂTJL!WL!L ﬂTJ"lJJWJWEJ‘Z‘ﬂ, Wi Isewervia

Abstract  Job Satisfaction of Hospital Personnel with the Universal Coverage Health
Insurance Policy
Piroj Rattanacharoenthum*
*Pakkhad Hospital, Nongkhai Province

The purpose of this research was to study the levels of job satisfaction of Pakkhad
Hospital staff, Nongkhai Province, with the policy on universal coverage of health in-
surance. The population comprised 80 staff who had been working at least one year. The
data were collected by questionnaires. Descriptive statistics (percentage, mean, standard
deviation) were used in data analysis. The result showed that the job satisfaction of the
staff, with regard to the universal coverage of health insurance policy, was at a moderate
level. Job satisfaction with regard to responsibility in work, satisfaction with policy and
admi-nistration, compensation and fringe benefits, working freedom in health services,
interpersonal relations, position advancement and working conditions was at a moderate
level.

Based on this research, it is suggested that the compensation and fringe benefits of
staff should be improved and health personnel should be supported in continuing their
studies so as to improve their academic status. For this, they could be better equipped and
become a greater help as human resources of the department for the development of the
organization.

Key words: universal coverage of health insurance policy, job satisfaction, hospital per-sonnel
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