ANusAURLU

misiSansavibusaisaInmI:=liwous: va

minalulsvwahuva

Jawod Inv uysni+
UASIWS InU DYsAHi’
An n3 wssanslnia’
ous IUsunua*

UNAnED

Abstract

A a 1= I @ DX A a ~ ) o a o @ @
Womanmz hiftalse sdonmssnymena fihoniegnaevezizoniesveiukdusareain ninauman

I Y v 2 1
sz umwuvand uazlinmsdesenaluafaziie Fungmsaitituu Tduiniuses nsznunsziiounw
v o ' PR A = ° = A 2 s o ~
wWussEnNwmwndnudihetazand 33 uadsmmsAnyseatianiss umsalveslsaneiiassauaeg 7
~ ) A DXl A a A a 1= g @ I = a
gnisensesveiurareangireniegrailemnaniiz lidalse sdonmsSnemervia.  umsAnyuga
s laen1s "1529159ne101aMUszmAT Il oo u¥e Ngnisenievesudurameaiiomaniiz T
15z 9fnmssnemenia Tlure ne b&&e 1dmMIaousuINIsaneIIa odle 1KY (Fo8az o) WUN

v = Y v A = P Y =< 9
Jovaz woe 1AYYNGENIDIVETURUFAITY Tag Isane1unayusulilon gnizenisidiiosas wo.d (od 1110 006
wi9) wnndTsanerunagud/Isanernainll Flifiesdesas o&.c0 (@ 910 &e uve). ulnaineddudioe
n3TAazAaen (398A2 co.0). ANTEIFIUVDINUIUEUNGINTDUNINY Wwoo,000 VM HATIIUNGENTDA
L .AMINY 0&,000,000 UM, ANTBIFIUVITIUIURUNTATUIMIND 600,000 VM. unAIRIUNIIY U lng
Ao ninaumanlsziu ynmurana ($evaz <8.0), sesaamife Isaneunaiimame tazwugiseniedes

I Fa v
¢ em.o IMsiesmanis 1 mlngimadiuiszduIsameuiagury Gevaz oc.e) INANTTINGILIAGUE/
Tsaneruranilil (Fesaz eo.0).
' ° ~ v a ' ' g ~ A o
nwamsane 3N Tsanenasiuiu o lu & wegnisendesvesuturawe  ulugiilunsdiinesd
o P a Ay Yo o v P Aa oy = ' Y
MsfensssuazmInasa. RunldsuiinezlesniinGeniss asedailesrnasiudae.

o o_ o ’ = s a o 2 Y oa
1 18y ﬂ'lfJ&"ZIJW\?l]ia‘/’ NP, UTNITNITHNNGY, NITITYNTONNUYALYEY, ﬂ'liﬁ@\?ﬂ"lﬁ

Claimants of Compensation for Adverse Clinical Events Occurring in Hospitals

Pattapong Kessomboon*, Nusaraporn Kessomboon', Supasit Pannarunothai, Amorn Premgamone*
*Faculty of Medicine, Khon Kaen University, *Faculty of Pharmaceutical Sciences, Khon Kaen University, *Faculty
of Medicine, Naresuan University

When adverse events occur in the hospital the patients or their relatives often bring cases to court or
submit claims for compensation from the National Health Security Office (NHSO). A descriptive study
was carried out to determine the trend relating to claims for compensation in order to obtain information
for designing a new and better system.
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A survey employing questionnaires was used to obtain information at 230 hospitals in the country;
the response rate was 70 percent, among which 21 percent had experienced in 2008 claims for compensa-
tion owing to adverse events occurring in the hospitals. The findings showed that community hospitals
were subjected to such claims more often than regional general hospitals, e.g., 23.4 vs. 15.7 percent. As
many as 43.1 percent of the studied cases were related to pregnancy and delivery. The median of the
compensation amounts was Baht 200,000; the highest claim was for Baht 15 million. The median amount
of money allowed was Baht 100,000. The main source of compensation was from NHSO (49.0%). Among
the claims, 13.3 percent of the cases were brought to court. Community hospitals had a higher chance for

claims brought to court than general /regional hospitals (14.3% vs. 10.0%).

The study concluded that 21 percent of the hospitals surveyed experienced claims for compensation.
Most cases were related to pregnancy and delivery. The money received was smaller than the claims
submitted. Therefore, some claimants brought their cases to court in lawsuits.

Key words: claims for compensation, adverse event, court lawsuit
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