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Abstract  Holistic Health Care Service for Hypertensive Patients in Primary Care Units in
Bangmunnak District, Pichit Province
Direk Khampaen*
*Bangmunnak Hospital, Bangmunnak District, Pichit Province

This qualitative research, conducted on 60 uncontrolled hypertensive volunteers,
using in-depth interviews, participant observation, group discussion and content analy-
sis. The aim was to study suitable forms of the holistic health-care service for hyperten-
sive patients available in the three primary care units at Bangmunak District, Pichit Prov-
ince. The objectives were to 1) Study the perception of hypertension disease and behav-
ioral self-care, 2) Study the situable health-care service for hypertensive patients in the
primary care units, 3) synthesize the situable health-care service for hypertensive pa-
tients.
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The findings revealed that there was no difference in the caring process in each of
the hypertension clinics of the three primary care units ( Wangsamrong, Hauy-kod, and
Lampada ), but the care delivered depended mainly on the number of health workers on
duty. The prominent points of the health centers and the primary care units were the
followings: participing health volunteers, the communities and the hypertensive patients.
The primary care unit at Tambon Wangsamrong appeared to be a successful service with
a suitable core process because it had an adequate number of health workers, knowledge,
equipment, and medical supplies. Almost all (96.67%) of the hypertensive patients at-
tending the hypertension clinic at the three health centers studied and the primary care
units preferred to be cared for and treated at the primary care units than come to the
hospital for the reasons of familiarity, convenience, and lower travel expenses. The per-
ception of signs and symptoms, disease etiology, complications and severity of disease
would mainly come directly from individual experiences which were related to individual
behavioural self-care. In conclusion, the holistic health-care service for hypertensive pa-
tients had to recognize the behavior, culture, thinking, beliefs, community context and
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the primary care units.

Key words: Holistic health care, hypertensive patients
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