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Abstract

Thai Health Systems Responsiveness: Viewpoints of Health Workers

Sripen Tantivess, Viroj Tangcharoensathien

Senior Résearch Scholar Program in Health Economics and Financing, International Health
Policy Program, Ministry of Public Health, Nonthaburi 11000

Journal of Health Science 2002, 11:56—~67.

Five health systems goals were advocated by World Health Organization; this includes
level and distribution of health status, fairness of health financing, level and distribution of
health systems responsiveness. This study aimed to assess the viewpoints of health workers on
various issues regarding the responsiveness to people’s expectations on Thai health systems.
During January to March 2001, 500 self - administered questionnaires were distributed to
health personnel; the response rate was 58 percent.

From health workers® views, social class and economic status of clients were the most
important underlying factors of the discrimination in providing health services. The overall
level of the responsiveness, concermning two major components - “respect of person (ROP)”
and “client orientation (CLO)”, performed by private providers were considered to be higher
than those of public sector. Health workers viewed that Thai health systems responsiveness to
the expectation of general population was moderate, (i.e. score 5.3 and 5 out of 10 for ROP and
CLO, respectively). Moreover, sub-group assessment revealed inequality in the distribution of
responsiveness across different population groups. Those appeared to gain higher responsive-
ness levels than their comparators included the rich, more educated, elderly, urbanites, and
indigenous (majorities). There is no gender difference in health systems responsiveness.

Most health workers valued equally the two components of responsiveness, ROP and
CLO. In addition, they regarded equal importance to the three major goals of health systems,
namely (1) improving health status, (2) responding to people’s expectations and (3) faimess in
financial contribution. Likewise, they personnel placed equal importance to the “level” and
“distribution” of both health status improvement and responsiveness to people’s expectation.

Key words: responsiveness, health system, discrimination, equity, Thailand
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