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Effects of Transformational Leadership and Good Governance on District Health Office’s Effec-
tiveness: A Case Study in Health Region 3.

Boonchai Theerakarn

Bureau of Inspection and Evaluation, Office of the Permanent Secretary, Ministry of Public Health

The purposes of this study were: 1) to study organizational effectiveness, transformational leader-
ship, and good governance of district health office, 2) to study relationships among transformational
leadership, good governance, and DHO’s effectiveness, and 3) to study impacts of transformational
leadership and good governance on DHO’s effectiveness. This study was a descriptive research by using
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surveys. The units of analysis were chief district health officers, administrative personnel, academic
personnel, and directors of subdistrict health promoting hospitals from all 54 DHOs in Health Region 3
for a total of 270 samples. The research instrument was a 5-point rating scale questionnaire. The content
reliability was 0.982. The analysis for frequency, average, standard deviation, and one-sample t-test was
done on SPSS for Windows, and the analysis for validity was done on LISREL 8.8.

The results were: 1) The levels of organizational effectiveness, transformational leadership, and
good governance were between 3.72 and 4.21 which were higher than 3.5 in 5-point rating scale (p < 0.01).
2) Organizational effectiveness, transformational leadership, and good governance had high pairwise
correlation coefficients between 0.745 and 0.819 (p < 0.01). 3) Transformational leadership and good
governance together influenced the effectiveness by 70.90 percent of variance (p < 0.01).

Suggestions from this research: To improve DHO’s effectiveness, one should emphasize on the
leadership development for CDHOs so that they have transformational leadership and good governance.
Moreover, Ministry of Public Health should develop a policy guidance for assessing transformational

leadership and good governance in a selection process for the position.

Keywords:
Office, Health Region
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Fit Indices Good Fit* Acceptable Fit Model
X*(p value) 0.00 < p < 1.00 0.00 < p < 0.50 287.080(0.00)
df = = 125
X2/ df 0<y*/df<2 0<y*/df<5 2.2966
RMSEA 0 < RMSEA < 0.08 0.05 < RMSEA <0.08 0.0766
90% CI on RMSEA (Close to RMSEA, left boundary of CI=.00) (Close to RMSEA) 0.0654 - 0.0879
CFI 0.95 < CFI < 1.00 0.95 < CFI < 0.97 0.987
NNFI (TLI) 0.95 < NNFI < 1.00 0.95 < NNFI < 0.97 0.984
SRMR 0 < SRMR < 0.08 0.04 < SRMR <0.10 0.0459

7131 : Schumacker & Lomax, 2004(19), Hair et al. (2006)*(20)
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