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Abstracts
A model of Urban Health Center in Nakhon
Ratchasima Province has been evaluated by using

criterias for quality of care at the primary level which
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are; accessibility, acceptability, affordability, conti-
nuity of care, holistic care and community involve-
ment. This paper presents some selected indicators
which indicate success of the development. It shows
that 63% of illnesses among catchment population
were served by Urban Health Center in the third year
of development. The users were satisfied by getting
care from doctors, proximity of the Urban Health
Center which is in the community and short waiting
time. Continuity rate in high risk groups was more
than 90%. Referral rate to Maharaj Hospital was only
1.6%.
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