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Abstract  Efficiency of extra-working time dental clinic of Thawung Hospital
Waraporn Inpongpan*, Phenkhae Lapying**
*Thawung hospital, Lopburi Province, **Dental Health Bureau, Department of Health, Ministry of Public Health

This descriptive study aims to analyze the efficiency of the Thawung Hospital’s extra-working time
dental clinic. Efficiency indices used in this study were the operating unit costs and the charge cost ratios.
Three database sets for service and charge, material and medical supplies, and dental health information
from 1st October 2010 - 30th September 2013 were used. The results showed that at the 2011-price base,
unit costs of dental service in budget year 2011, 2012 and 2013 were 656, 552 and 498 Baht per visit, respec-
tively, while the charge-cost ratios were 1.61, 1.40, and 1.52, respectively. The most efficient year of dental
services with regard to resources used was 2013 due to its lowest unit cost. The most efficient year with
regard to the earning capacity was 2011due to the highest charge-cost ratio.

Keywords: efficiency, extra-hours dental clinic, operating cost, charge-cost ratio
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