
π‘æπ∏åμâπ©∫—∫

°“√∑¥·∑π§«“¡‡ªìπºŸâπ”·≈–æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°
∑’Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‚√ßæ¬“∫“≈
 àß‡ √‘¡ ÿ¢¿“æμ”∫≈
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∫∑§—¥¬àÕ °“√«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕμ√«® Õ∫§«“¡ —¡æ—π∏å√–À«à“ß°“√∑¥·∑π§«“¡‡ªìπºŸâπ”°—∫æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°

∑’Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈ ‡¢μμ√«®√“™°“√°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10

°≈ÿà¡μ—«Õ¬à“ß §◊Õ ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢®”π«π 534 §π ‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß¥â«¬«‘∏’°“√ ÿà¡·∫∫À≈“¬™—Èπ¿Ÿ¡‘ ‡§√◊ËÕß¡◊Õ∑’Ë„™â

‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡ªìπ·∫∫ Õ∫∂“¡·∫∫μÕ∫¥â«¬μπ‡Õß «‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬‚ª√·°√¡§Õ¡æ‘«‡μÕ√å ”‡√Á®√Ÿª‚¥¬ ∂‘μ‘§à“

 —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß‡æ’¬√å —π·≈–°“√«‘‡§√“–Àå∂¥∂Õ¬‡™‘ßæÀÿ º≈°“√«‘®—¬æ∫«à“ ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‚√ßæ¬“∫“≈

 àß‡ √‘¡ ÿ¢¿“æμ”∫≈¡’æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√·≈–¡’°“√∑¥·∑π§«“¡‡ªìπºŸâπ”„π√–¥—∫ª“π°≈“ß °“√

∑¥·∑π§«“¡‡ªìπºŸâπ”¡’§«“¡ —¡æ—π∏å∑“ß∫«°„π√–¥—∫μË”°—∫æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√ (r = 0.266, p-value

≤ 0.05) °“√∑¥·∑π§«“¡‡ªìπºŸâπ” “¡“√∂Õ∏‘∫“¬§«“¡º—π·ª√æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈‰¥â√âÕ¬≈– 11.90

°“√«‘®—¬¡’¢âÕ‡ πÕ·π–„π°“√æ—≤π“°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‚√ßæ¬“∫“≈ àß‡ √‘¡

 ÿ¢¿“æμ”∫≈ §◊Õ 1.  √â“ß‡ √‘¡§«“¡√Ÿâ‚¥¬æ—≤π“§Ÿà¡◊Õ°“√æ—≤π“μπ‡Õß Ÿà°“√‡ªìπºŸâπ” 2. ®—¥Õ∫√¡æ—≤π“¿“«–ºŸâπ”¥â«¬

°“√‡√’¬π√Ÿâ®“°°“√∑”ß“π·≈–®“°∫ÿ§§≈Õ◊Ëπ 3. °”Àπ¥„Àâ¡’√–∫∫æ’Ë‡≈’È¬ß·≈– àß‡ √‘¡°“√Ωñ°ªØ‘∫—μ‘ß“π„Àâμ√ß°—∫§«“¡ “¡“√∂

§” ”§—≠: æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√, °“√∑¥·∑π§«“¡‡ªìπºŸâπ”, ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢, ‚√ßæ¬“∫“≈

 àß‡ √‘¡ ÿ¢¿“æμ”∫≈

Abstract Substitutes for Leadership and Organizational Citizenship Behavior of Public Health Officers in
Sub-District Health Promoting Hospitals
Konkham Phonwong*, Bhusita Intaraprasong†, Janya Pattara-achachai‡

*Master Degree of Science (Public Health), Faculty of Public Health, Mahidol University
†Faculty of Public Health, Mahidol University
‡Chulabhorn International College of Medicine, Thammasat University

This study aims to investigate the association between substitutes for leadership and organizational
citizenship behavior of 534 public health officers in subdistrict health promoting hospitals under the in-
spection of Region 10, the Ministry of Public Health. The sample group was randomly chosen using strati-
fied sampling. Data were collected by using questionnaires. Statistical analysis was performed using the
computer program of Pearson’s Product Moment Correlation Coefficient and Multiple Regression. Re-

«“√ “√«‘®—¬√–∫∫ “∏“√≥ ÿ¢
ªï∑’Ë 8 ©∫—∫∑’Ë 4 μÿ≈“§¡-∏—π«“§¡ 2557 ∂“∫—π«‘®—¬√–∫∫ “∏“√≥ ÿ¢
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¿Ÿ¡‘À≈—ß·≈–‡Àμÿº≈

“√»÷°…“æƒμ‘°√√¡Õß§å°“√‡ªìπ·π«∑“ß°“√æ—≤π“

∑√—æ¬“°√¡πÿ…¬å„πÕß§å°“√‰¥âÕ¬à“ß¬—Ëß¬◊π àßº≈μàÕ°“√

‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√(1) ·≈–∑√—æ¬“°√∫ÿ§§≈∂◊Õ«à“‡ªìπ

∑√—æ¬“°√„π°“√∫√‘À“√∑’Ë¡’§«“¡ ”§—≠Õ¬à“ß¬‘Ëß‰¡à«à“Àπà«¬

ß“ππ—Èπ®–‡ªìπ¿“§√—∞À√◊Õ‡Õ°™π ‡π◊ËÕß®“°¡’∫∑∫“∑„π°“√¢—∫

‡§≈◊ËÕπ·≈–æ—≤π“Õß§å°“√‰ª Ÿà‡ªÑ“À¡“¬·≈–ª√– ∫§«“¡ ”‡√Á®

À“°∑√—æ¬“°√∫ÿ§§≈· ¥ßæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢Õß

Õß§å°“√ ´÷Ëß‡ªìπæƒμ‘°√√¡Õ—πæ÷ßª√– ß§å∑’Ë∫ÿ§§≈°√–∑”¥â«¬

§«“¡‡μÁ¡„® π”‰ª Ÿà°“√ àß‡ √‘¡°“√ªØ‘∫—μ‘Àπâ“∑’Ë¢ÕßÕß§å°“√

Õ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈(2) ·≈–‡ªìπæƒμ‘°√√¡

‡©æ“–∫ÿ§§≈∑’ËªØ‘∫—μ‘¢÷Èπ¡“‡Õß ‚¥¬∑’ËÕß§å°“√‰¡à‰¥â°”Àπ¥‰«â

„Àâ‡ªìπÀπâ“∑’Ë∑’ ËμâÕßªØ‘∫—μ‘·μà∫ÿ§≈“°√‡μÁ¡„®∑’Ë®–ªØ‘∫—μ‘„Àâ

Õß§å°“√(3-8) ‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈(√æ. μ.)(9) ‡ªìπ

Àπà«¬ß“π¿“§√—∞ —ß°—¥°√–∑√«ß “∏“√≥ ÿ¢ Õ¬Ÿ à„π à«π

¿Ÿ¡‘¿“§∑’ËÕ¬Ÿà„°≈â™‘¥ª√–™“™π¡“°∑’Ë ÿ¥ ¡’Àπâ“∑’Ë„Àâ∫√‘°“√

ª√–™“™π§√Õ∫§≈ÿ¡¥â“π°“√ àß‡ √‘¡ ÿ¢¿“æ °“√ªÑÕß°—π‚√§

°“√√—°…“ °“√øóôπøŸ ¿“æ·≈–°“√®—¥°“√ªí®®—¬‡ ’Ë¬ßμàÕ ÿ¢¿“æ

∑—Èß„π√–¥—∫∫ÿ§§≈ ™ÿ¡™π·≈– —ß§¡ °“√ªØ‘∫—μ‘ß“π‡πâπ°“√

 √â“ß§«“¡√à«¡¡◊Õ°—∫™ÿ¡™π·≈–Õß§å°√ª°§√Õß à«π∑âÕß∂‘Ëπ

„π°“√‡¬’Ë¬¡∫â“π °“√‡ √‘¡ √â“ß»—°¬¿“æ¢Õß§√Õ∫§√—«·≈–

ºŸâ√—∫∫√‘°“√„π°“√¥Ÿ·≈ ÿ¢¿“æμπ‡ÕßÕ¬à“ßμàÕ‡π◊ËÕß·≈–°“√„™â

‡μ’¬ß∑’Ë∫â“πºŸâ√—∫∫√‘°“√·∑π‡μ’¬ßºŸâ√—∫∫√‘°“√„π‚√ßæ¬“∫“≈(10)

®“°¢âÕ¡Ÿ≈°“√∫√‘À“√ß“π¢Õß ”π—°μ√«®√“™°“√°√–∑√«ß

 “∏“√≥ ÿ¢ ‡¢μ 10 æ∫«à“ ‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈

(√æ. μ.) „π‡¢μμ√«®√“™°“√°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10

÷́Ëßª√–°Õ∫¥â«¬ ®—ßÀ«—¥ÀπÕß§“¬ ®—ßÀ«—¥‡≈¬ ®—ßÀ«—¥Õÿ¥√∏“π’

®—ßÀ«—¥ÀπÕß∫—«≈”¿Ÿ·≈–®—ßÀ«—¥∫÷ß°“Ã ®”π«π 554 ·Ààß ¡’

‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ 2,132 §π Õ—μ√“°”≈—ß‡©≈’Ë¬ 3.8 §π ¬—ß

¢“¥Õ—μ√“°”≈—ß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ ®”π«π 34 ·Ààß (‡°≥±å 1

§π : ª√–™“°√ 1,250 §π) ¢“¥æ¬“∫“≈«‘™“™’æ®”π«π 27 ·Ààß

(1 §π : ª√–™“°√ 5,000 §π)(11) ªí≠À“∫ÿ§≈“°√‰¡à‡æ’¬ßæÕ

∑”„Àâ‰¡à “¡“√∂„Àâ∫√‘°“√‰¥âμ“¡‡°≥±å¡“μ√∞“π ´÷ Ëß‡ªìπ

®ÿ¥ÕàÕπ¢ÕßÀπà«¬∫√‘°“√ª∞¡¿Ÿ¡‘Õ¬à“ß‚√ßæ¬“∫“≈ àß‡ √‘¡

 ÿ¢¿“æμ”∫≈ ∑—Èß∫√‘°“√¥â“π°“√√—°…“æ¬“∫“≈·≈–°“√∫√‘°“√

øóôπøŸ ¡√√∂¿“æ∫√‘°“√√–¬–¬“« ”À√—∫ºŸâ∑’Ë¡’¿“«–æ÷Ëßæ‘ß(12)

·≈–®“°§«“¡‰¡à™—¥‡®π„π°“√°”Àπ¥∫∑∫“∑¢ÕßºŸâÕ”π«¬

°“√‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈(ºÕ.√æ. μ.) ·≈–

¿“√°‘®∑’Ë‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢„π√æ. μ. μâÕß√à«¡°—π√—∫º‘¥™Õ∫

°“√ªØ‘∫—μ‘ß“π¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ ®÷ßμâÕß„™âÀ≈—°§«“¡

‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√ ´÷Ëß‡°‘¥®“° ”π÷°¢Õß·μà≈–∫ÿ§§≈

·≈–ªí®®—¬Õ◊ Ëπ‚¥¬‡©æ“–¿“«–ºŸ âπ” ®÷ßÕ“®„™â√Ÿª·∫∫°“√

∑¥·∑π§«“¡‡ªìπºŸ âπ”„π°“√∫√‘À“√´÷ Ëß¡’§«“¡ ”§—≠·≈–

®”‡ªìπ‚¥¬‡©æ“–®—ßÀ«—¥∑’Ë®—¥μ—Èß„À¡à §◊Õ ®—ßÀ«—¥∫÷ß°“Ã(13) ‡æ◊ËÕ

„Àâ¿“√°‘®¢Õß‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈ ¥”‡π‘π°“√

∫√√≈ÿμ“¡π‚¬∫“¬‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈

μ≈Õ¥®π¥Ÿ·≈ ÿ¢¿“æª√–™“™π§√Õ∫§≈ÿ¡æ◊Èπ∑’Ë

¥—ßπ—Èπ ‡æ◊ËÕ„Àâ°“√ªØ‘∫—μ‘ß“π„π∫∑∫“∑ ºÕ.√æ. μ.¡’

ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈ ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢μâÕß¡’ à«π

√à«¡√—∫∑√“∫¥â«¬‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬¢ÕßÕß§å°“√ ®÷ß¡’

sults revealed that public health officers had moderate organizational citizenship behavior. Substitutes for
leadership had a low positive association with the organizational citizenship behavior of public health
officers (r = 0.266, p-value ≤ 0.05). Substitutes for leadership could explain 11.90% (Adjusted R2 = 0.119) of
the variance in organizational citizenship behavior.

To achieve effective substitutes for leadership of public health officers at subdistrict health
promoting hospitals, the creation of a self-development manual is suggested for public health officers to
develop the leadership and train public health officers at every level, introduce the mentoring system and
promote on the job training approach.

Keywords: Organizational Citizenship Behavior, Substitutes for Leadership, Public Health Officers,
Subdistrict Health Promoting Hospitals
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§«“¡®”‡ªìπ∑’Ë®–μâÕß»÷°…“°“√∑¥·∑π§«“¡‡ªìπºŸâπ”·≈–

æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’ Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’ Ë

 “∏“√≥ ÿ¢‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈ ‡¢μμ√«®

√“™°“√°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ10 ´÷Ëßæƒμ‘°√√¡°“√‡ªìπ

 ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√ àßº≈„Àâ‡°‘¥§«“¡‡μÁ¡„®∑’Ë®–√à«¡¡◊Õ

°—∫√–∫∫¢ÕßÕß§å°“√·≈–™à«¬‡ √‘¡ √â“ßª√– ‘∑∏‘¿“æ„π°“√

ªØ‘∫—μ‘ß“π·≈–º≈°“√ªØ‘∫—μ‘ß“π(8) Õ’°∑—Èß°“√»÷°…“æƒμ‘°√√¡

°“√‡ªìπ ¡“™‘°∑’ Ë¥’¢ÕßÕß§å°“√®–‡ªìπª√–‚¬™πå ”À√—∫ºŸ â

∫√‘À“√Õß§å°“√„π°“√π”º≈∑’Ë‰¥â‰ª„™â«“ß·ºπ·≈–æ—≤π“°“√

¥”‡π‘πß“π¢ÕßÀπà«¬ß“π„Àâ¡’ª√– ‘∑∏‘¿“æ·≈–‡æ◊ËÕª√–‚¬™πå

 Ÿß ÿ¥¢Õßª√–™“™π„πæ◊Èπ∑’Ë

√–‡∫’¬∫«‘∏’»÷°…“

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√»÷°…“·∫∫¿“§μ—¥¢«“ß ª√–™“°√

∑’Ë„™â„π°“√«‘®—¬ §◊Õ ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢∑ÿ°√–¥—∫∑’ËªØ‘∫—μ‘ß“π

„π√æ. μ. ‡¢μμ√«®√“™°“√°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10 ∑’Ë

ªØ‘∫—μ‘ß“π¡“·≈â«Õ¬à“ßπâÕ¬ 6 ‡¥◊Õπ ¬°‡«âπ≈Ÿ°®â“ß™—Ë«§√“«

¢π“¥°≈ÿà¡μ—«Õ¬à“ß 782 §π §”π«≥¥â«¬ Ÿμ√¢Õß Rosner(14)

ºŸâ«‘®—¬‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈®“°°≈ÿà¡μ—«Õ¬à“ß∑’Ë‰¥â®“°°“√ ÿà¡

μ“¡ —¥ à«π¢Õß·μà≈–®—ßÀ«—¥„π‡¢μμ√«®√“™°“√°√–∑√«ß

 “∏“√≥ ÿ¢ ‡¢μ 10 ‚¥¬ ÿà¡‡≈◊Õ°Õ”‡¿Õ·≈–„™â‚√ßæ¬“∫“≈ àß

‡ √‘¡ ÿ¢¿“æμ”∫≈∑ÿ°·Ààß„πÕ”‡¿Õ∑’Ë ÿà¡¡“‡ªìπ°≈ÿà¡μ—«Õ¬à“ß

„π°√≥’∑’Ë®”π«π‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈„πÕ”‡¿Õ

 ÿ¥∑â“¬∑’Ë ÿà¡‰¥â¡“°°«à“®”π«π∑’Ë°”Àπ¥ ®–„™â«‘∏’°“√®—∫ ≈“°

μ“¡®”π«π°≈ÿà¡∑’Ë‡À≈◊Õ °àÕπ°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ °“√«‘®—¬

π’È‰¥â√—∫°“√√—∫√Õß®“°§≥–°√√¡°“√æ‘®“√≥“®√‘¬∏√√¡°“√

«‘®—¬„π¡πÿ…¬å §≥– “∏“√≥ ÿ¢»“ μ√å ¡À“«‘∑¬“≈—¬¡À‘¥≈

μ“¡Àπ—ß ◊Õ√—∫√Õß‡≈¢∑’Ë MUPH 2013-109 ·∫∫ Õ∫∂“¡

°“√«‘®—¬§√—Èßπ’È ª√–¬ÿ°μå®“°·π«§‘¥¢Õß Kerr and Jermier(15)

·≈–·π«§‘¥¢Õß Podsakoff, Mackenzie, Moorman & Fet-

ter(16) ª√–°Õ∫¥â«¬ 3  à«π ®”π«π 85 ¢âÕ  à«π∑’Ë 1 ‰¥â·°à

1) °“√∑¥·∑π§«“¡‡ªìπºŸâπ” μ“¡·π«§‘¥¢Õß Kerr and

Jermier(15) ®”π«π 54 ¢âÕ §–·ππ‡ªìπ¡“μ√«—¥·∫∫

¡“μ√“ à«πª√–¡“≥§à“¡’ 5 √–¥—∫ §◊Õ ®√‘ß∑’Ë ÿ¥ ®√‘ß ‰¡à·πà„®

‰¡à®√‘ß·≈–‰¡à®√‘ß‡≈¬ °“√·ª≈º≈·∫àß‡ªìπ 5 √–¥—∫ ‰¥â·°à

°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢πâÕ¬∑’Ë ÿ¥

πâÕ¬ ª“π°≈“ß ¡“°·≈–¡“°∑’ Ë  ÿ¥ 2) æƒμ‘°√√¡°“√

‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√ μ“¡·π«§‘¥¢Õß Podsakoff,

Mackenzie, Moorman & Fetter(16) ®”π«π 24 ¢âÕ §–·ππ

‡ªìπ¡“μ√«—¥·∫∫¡“μ√“ à«πª√–¡“≥§à“¡’ 7 √–¥—∫ §◊Õ ‡ÀÁπ

¥â«¬Õ¬à“ß¬‘Ëß ‡ÀÁπ¥â«¬ §àÕπ¢â“ß‡ÀÁπ¥â«¬ ‰¡à·πà„® ‰¡à‡ÀÁπ¥â«¬

∫“ß à«π ‰¡à‡ÀÁπ¥â«¬‡ªìπ à«π¡“°·≈–‰¡à‡ÀÁπ¥â«¬Õ¬à“ß¬‘Ëß °“√

·ª≈º≈·∫àß‡ªìπ 5 √–¥—∫ ‰¥â·°à πâÕ¬ §àÕπ¢â“ßπâÕ¬ ª“π°≈“ß

§àÕπ¢â“ß¥’·≈–¥’¡“° 3) ¢âÕ¡Ÿ≈∑— Ë«‰ª ‰¥â·°à ‡æ» Õ“¬ÿ

 ∂“π¿“æ ¡√  °“√»÷°…“ Õ“™’æ μ”·Àπàß·≈–√“¬‰¥âμàÕ‡¥◊Õπ

≈—°…≥–§”∂“¡‡ªìπ·∫∫‡μ‘¡§”·≈–‡≈◊Õ°μÕ∫®”π«π 7 ¢âÕ

·∫∫ Õ∫∂“¡ºà“π°“√æ‘®“√≥“§«“¡μ√ß‡™‘ß‡π◊ ÈÕÀ“

§«“¡ Õ¥§≈âÕß°—∫«—μ∂ÿª√– ß§å·≈– ”π«π¿“…“ ·≈–

∑¥ Õ∫§«“¡‡∑’Ë¬ß°—∫‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‚√ßæ¬“∫“≈ àß

‡ √‘¡ ÿ¢¿“æμ”∫≈∑’Ë‰¡à„™à°≈ÿà¡μ—«Õ¬à“ß´÷ËßªØ‘∫—μ‘ß“π„π®—ßÀ«—¥

 °≈π§√ ®—ßÀ«—¥‡≈¬ ®—ßÀ«—¥ÀπÕß§“¬·≈–®—ßÀ«—¥∫÷ß°“Ã

®”π«π 30 §π «‘‡§√“–Àå§à“§«“¡‡∑’Ë¬ß‚¥¬π”¡“§”π«≥À“

§à“§«“¡‡™◊ËÕ¡—Ëπ·≈–À“§à“§«“¡ Õ¥§≈âÕß¿“¬„π (Internal con-

sistency) ‚¥¬§à“ —¡ª√– ‘∑∏‘ÏÕ—≈ø“¢Õß§√Õπ∫“§ (Cron-

bachûs alpha coefficients) ·≈–æ∫«à“ °“√∑¥·∑π§«“¡

‡ªìπºŸâπ”·≈–æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¡’§à“

§«“¡‡∑’Ë¬ß∑à“°—∫ 0.937 ·≈– 0.936 ´÷Ëß°”Àπ¥§à“Õ—≈ø“μ—Èß·μà

0.70 ¢÷Èπ‰ª ∂◊Õ«à“¬Õ¡√—∫‰¥â(17) «‘‡§√“–Àå¢âÕ¡Ÿ≈¥â«¬‚ª√·°√¡

§Õ¡æ‘«‡μÕ√å¥â«¬§à“ ∂‘μ‘ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß‡æ’¬√å —π

·≈– °“√«‘‡§√“–Àå∂¥∂Õ¬‡™‘ßæÀÿ

º≈°“√»÷°…“

ºŸâ«‘®—¬ àß·∫∫ Õ∫∂“¡‰ª¬—ß°≈ÿà¡μ—«Õ¬à“ß®”π«π 782 ™ÿ¥

‰¥â√—∫μÕ∫°≈—∫∑—ÈßÀ¡¥ 548 ™ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 70.08 ¡’

§«“¡ ¡∫Ÿ√≥å§√∫∂â«π·≈–„™â«‘‡§√“–Àå¢âÕ¡Ÿ≈‰¥â 534 ™ÿ¥§‘¥

‡ªìπ√âÕ¬≈– 68.29 º≈°“√»÷°…“¡’¥—ßπ’È

 1. §ÿ≥≈—°…≥–∑—Ë«‰ª¢Õßª√–™“°√

 à«π„À≠à‡ªìπºŸâÀ≠‘ß (72.47%) ¡’Õ“¬ÿ√–À«à“ß 31- 40
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ªï (35.98%) Õ“¬ÿ‡©≈’Ë¬ 36.85 ªï ‡°‘π§√÷Ëß·μàßß“π·≈â« (61.24%)

 à«π„À≠à√—∫√“™°“√ (71.72%) ®∫°“√»÷°…“√–¥—∫ª√‘≠≠“μ√’

À√◊Õ‡∑’¬∫‡∑à“ (80.15%) ªØ‘∫—μ‘ß“π„πμ”·Àπàßæ¬“∫“≈‡«™

ªØ‘∫—μ‘/æ¬“∫“≈«‘™“™’æ (35.21%) ·≈–√“¬‰¥âÕ¬Ÿà√–À«à“ß 10,001

- 20,000 ∫“∑ (37.27%)

2. æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√

‡®â“Àπâ“∑’ Ë “∏“√≥ ÿ¢√æ. μ. ‡¢μμ√«®√“™°“√

°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10 ¡’æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’

¢ÕßÕß§å°“√„π√–¥—∫ª“π°≈“ß (Mean = 4.26) ‚¥¬¡’

æƒμ‘°√√¡°“√§”π÷ß∂÷ßºŸâÕ◊Ëπ¡“°∑’Ë ÿ¥ (Mean = 4.57) √Õß≈ß

¡“§◊Õ æƒμ‘°√√¡°“√¡ÿàßº≈‡æ◊ËÕºŸâÕ◊Ëπ æƒμ‘°√√¡°“√„Àâ§«“¡

√à«¡¡◊Õ æƒμ‘°√√¡°“√ ”π÷°„πÀπâ“∑’Ë ·≈–æƒμ‘°√√¡°“√¡’

πÈ”„®π—°°’Ã“πâÕ¬∑’Ë ÿ¥ (Mean = 4.54, 4.48, 4.28 ·≈– 3.09

μ“¡≈”¥—∫) ¥—ßμ“√“ß∑’Ë 1

3. °“√∑¥·∑π§«“¡‡ªìπºŸâπ”

‡®â“Àπâ“∑’ Ë “∏“√≥ ÿ¢√æ. μ. ‡¢μμ√«®√“™°“√

°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10 ¡’æƒμ‘°√√¡°“√∑¥·∑π§«“¡

‡ªìπºŸâπ”„π√–¥—∫ª“π°≈“ß (Mean = 3.25) ‚¥¬¡’æƒμ‘°√√¡

°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¥â“π§ÿ≥≈—°…≥–¢ÕßÕß§å°“√¡“°∑’Ë ÿ¥

√Õß≈ß¡“ §◊Õ §ÿ≥≈—°…≥–¿“√°‘® ·≈–§ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫

∫—≠™“πâÕ¬∑’Ë ÿ¥ (Mean = 3.47, 3.44 ·≈– 3.07) ¥—ßμ“√“ß∑’Ë 2

4. °“√«‘‡§√“–Àåªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å√–À«à“ß°“√

∑¥·∑π§«“¡‡ªìπºŸâπ”°—∫æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢Õß

Õß§å°“√

°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢

√æ. μ. ‡¢μμ√«®√“™°“√°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10 ¡’

§«“¡ —¡æ—π∏å‡™‘ß∫«°„π√–¥—∫μË”°—∫æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°

∑’Ë¥’¢ÕßÕß§å°“√Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (r = 0.266, p-value

≤ 0.05) ‚¥¬ æƒμ‘°√√¡°“√∑¥·∑π§«“¡‡ªìπºŸâπ” §ÿ≥≈—°…≥–

¢ÕßÕß§å°“√·≈–§ÿ≥≈—°…≥–¿“√°‘®¡’º≈μàÕ°“√¡’æƒμ‘°√√¡

°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√œ  à«π§ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫

∫—≠™“¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢¡’º≈πâÕ¬¡“°μàÕ°“√· ¥ß

μ“√“ß∑’Ë 1 §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–√–¥—∫æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‚√ßæ¬“∫“≈ àß

‡ √‘¡ ÿ¢¿“æμ”∫≈ ‡¢μμ√«®√“™°“√°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10 „π¿“æ√«¡·≈–√“¬¥â“π (n = 534)

æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√ §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π √–¥—∫

æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√ 4.26 0.58 ª“π°≈“ß

æƒμ‘°√√¡°“√¡ÿàßº≈‡æ◊ËÕºŸâÕ◊Ëπ 4.54 0.64 ª“π°≈“ß

æƒμ‘°√√¡°“√ ”π÷°„πÀπâ“∑’Ë 4.28 0.72 ª“π°≈“ß

æƒμ‘°√√¡°“√¡’πÈ”„®π—°°’Ã“ 3.09 0.80 §àÕπ¢â“ßπâÕ¬

æƒμ‘°√√¡°“√§”π÷ß∂÷ßºŸâÕ◊Ëπ 4.57 0.65 ª“π°≈“ß

æƒμ‘°√√¡°“√„Àâ§«“¡√à«¡¡◊Õ 4.48 0.68 ª“π°≈“ß

μ“√“ß∑’Ë 2 §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π·≈–√–¥—∫°“√°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈

‡¢μμ√«®√“™°“√°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10 „π¿“æ√«¡·≈–√“¬¥â“π (n = 534)

§ÿ≥≈—°…≥– §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π √–¥—∫

°“√∑¥·∑π§«“¡‡ªìπºŸâπ” 3.25 0.47 ª“π°≈“ß

§ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫∫—≠™“ 3.07 0.59 ª“π°≈“ß

§ÿ≥≈—°…≥–¿“√°‘® 3.44 0.55 ¡“°

§ÿ≥≈—°…≥–¢ÕßÕß§å°“√ 3.47 0.57 ¡“°
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æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’ Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’ Ë

 “∏“√≥ ÿ¢√æ. μ. ‡¢μμ√«®√“™°“√°√–∑√«ß “∏“√≥ ÿ¢

‡¢μ 10 ¥—ßμ“√“ß∑’Ë 3

5. °“√«‘‡§√“–Àå§à“ —¡ª√– ‘∑∏‘Ï·≈–§à“ ∂‘μ‘∑¥ Õ∫¢Õß

ªí®®—¬∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√

°“√∑¥·∑π§«“¡‡ªìπºŸ âπ”·≈–§ÿ≥≈—°…≥–¢Õß

Õß§å°“√¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ √æ. μ. ‡¢μμ√«®√“™°“√

°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10  “¡“√∂Õ∏‘∫“¬§«“¡º—π·ª√

æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√‰¥â√âÕ¬≈– 11.90

· ¥ß«à“‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢¡’æƒμ‘°√√¡°“√∑¥·∑π§«“¡

‡ªìπºŸ âπ” ·≈–§ÿ≥≈—°…≥–Õß§å°“√®–¡’º≈μàÕ°“√· ¥ß

æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’ Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’ Ë

 “∏“√≥ ÿ¢

®“°°“√«‘‡§√“–ÀåæÀÿμ—«·ª√ (μ“√“ß∑’Ë 4) μ—«·ª√Õ‘ √–

§◊Õ°“√∑¥·∑π§«“¡‡ªìπºŸâπ”·≈–§ÿ≥≈—°…≥–¢ÕßÕß§å°“√

μ—«·ª√∑—Èß Õßπ’È¡’§«“¡ —¡æ—π∏å°—π‡Õß§àÕπ¢â“ß Ÿß (r = 0.769)

∑”„Àâ‰¡à “¡“√∂· ¥ßÕ‘∑∏‘æ≈¢Õß∑—Èß Õßªí®®—¬æ√âÕ¡Ê°—π ®÷ß

∑”„Àâ§ÿ≥≈—°…≥–¢ÕßÕß§å°“√¡’Õ‘∑∏‘æ≈‚¥¬‰¡àª√“°Øμ—«·ª√

μ“√“ß∑’Ë 3 §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß‡æ’¬√å —π√–À«à“ß°“√∑¥·∑π§«“¡‡ªìπºŸâπ”°—∫æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈ ‡¢μμ√«®√“™°“√°√–∑√«ß “∏“√≥ ÿ¢ ‡¢μ 10 ®”·π°μ“¡√“¬¥â“π (n = 534)

μ—«·ª√ Mean SD Y Y1 Y2 Y3 Y4 Y5 X X1 X2

Y1 æƒμ‘°√√¡°“√¡ÿàßº≈‡æ◊ËÕºŸâÕ◊Ëπ 4.54 0.64 0.726**

Y2 æƒμ‘°√√¡°“√ ”π÷°„πÀπâ“∑’Ë 4.28 0.72 0.783** 0.516**

Y3 æƒμ‘°√√¡°“√¡’πÈ”„®π—°°’Ã“ 3.09 0.80 0.405** 0.049 0.180**

Y4 æƒμ‘°√√¡°“√§”π÷ß∂÷ßºŸâÕ◊Ëπ 4.57 0.65 0.705** 0.445** 0.401** 0.008

Y5 æƒμ‘°√√¡°“√„Àâ§«“¡√à«¡¡◊Õ 4.48 0.68 0.801** 0.528** 0.589** 0.057 0.583**

X °“√∑¥·∑π§«“¡‡ªìπºŸâπ” 3.25 0.47 0.266** 0.095* 0.180** 0.339** 0.067** 0.199**

X1 §ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫∫—≠™“ 3.07 0.59 0.075 -0.042 0.025 0.323** -0.078 -0.004 0.796**

X2 §ÿ≥≈—°…≥–¿“√°‘® 3.44 0.55 0.245** 0.091* 0.172** 0.228** 0.108* 0.221** 0.783** 0.448**

X3 §ÿ≥≈—°…≥–¢ÕßÕß§å°“√ 3.47 0.57 0.319** 0.188** 0.241** 0.236** 0.144** 0.271** 0.769** 0.372** 0.441**

À¡“¬‡Àμÿ: * p-value ≤ 0.05 ·≈– Y = æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√

μ“√“ß∑’Ë 4 §à“ —¡ª√– ‘∑∏‘Ï·≈–§à“ ∂‘μ‘∑¥ Õ∫¢Õßªí®®—¬∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¥â«¬«‘∏’°“√¢Õß ¡°“√∂¥∂Õ¬æÀÿ

(n = 534)

Unstandardized Standardized

μ—«·ª√ Coefficients Coefficients T p-value

B Std. Error Beta

§à“§ß∑’Ë 3.614 0.259 13.953 < 0.001

§ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫∫—≠™“ - 0.144 0.063 - 0.106 - 2.267 0.024

§ÿ≥≈—°…≥–¿“√°‘® 0.271 0.078 0.166 3.453 0.001

§ÿ≥≈—°…≥–¢ÕßÕß§å°“√ 0.424 0.069 0.285 6.153 < 0.001

p-value < 0.001, Adjusted R2 = 0.119
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°“√∑¥·∑π§«“¡‡ªìπºŸ âπ” ·≈–μ—«·ª√§ÿ≥≈—°…≥–¢Õß

Õß§å°“√¬—ß· ¥ß§«“¡ —¡æ—π∏å∑’Ë‡¥àπ°«à“§ÿ≥≈—°…≥–¿“√°‘®

·≈–§ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫∫—≠™“ ´÷Ëß§ÿ≥≈—°…≥–¢ÕßÕß§å°“√

‰¥âÕ∏‘∫“¬§«“¡º—π·ª√¢Õßæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢Õß

Õß§å°“√

‡¡◊ËÕπ”μ—«·ª√°“√∑¥·∑π§«“¡‡ªìπºŸâπ”‡¢â“¡“·∑π∑’Ë

‚¥¬‰¡à¡’§ÿ≥≈—°…≥–¢ÕßÕß§å°“√ æ∫«à“ °“√∑¥·∑π§«“¡

‡ªìπºŸâπ”· ¥ß§«“¡ —¡æ—π∏å‡¥àπ°«à“§ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫

∫—≠™“·≈–§ÿ≥≈—°…≥–¿“√°‘® ´÷Ëß°“√∑¥·∑π§«“¡‡ªìπºŸâπ”

‰¥âÕ∏‘∫“¬§«“¡º—π·ª√¢Õßæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢Õß

Õß§å°“√ ¥—ßμ“√“ß∑’Ë 5

«‘®“√≥å

°“√∑’Ë°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°„π

√–¥—∫μË”°—∫æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“

Àπâ“∑’Ë “∏“√≥ ÿ¢  ‡π◊ËÕß¡“®“°‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢¡’§«“¡

‡ÀÁπ«à“ °“√∑¥·∑π§«“¡‡ªìπºŸâπ”¥â“π§ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫

∫—≠™“¡’º≈μàÕæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√πâÕ¬

∑’Ë ÿ¥ ‡ªìπ‡æ√“–‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢

¿“æμ”∫≈‡ÀÁπ«à“ “¡“√∂„™â™’«‘μÕ¬Ÿà‰¥â‚¥¬‰¡à®”‡ªìπμâÕßæ÷Ëßæ“

ºŸâÕ“«ÿ‚ À√◊ÕºŸâ¡’ª√– ∫°“√≥å¡“°°«à“ √«¡∑—Èß§‘¥«à“μ—«‡Õß

∑”ß“πº‘¥æ≈“¥·≈–∫°æ√àÕß‚¥¬‰¡à¡’„§√∑√“∫‰¥â

°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¥â“π§ÿ≥≈—°…≥–¢ÕßÕß§å°“√

¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°√–¥—∫ª“π°≈“ß°—∫æƒμ‘°√√¡°“√‡ªìπ

 ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ ‡π◊ËÕß®“°‡®â“

Àπâ“∑’Ë “∏“√≥ ÿ¢√æ. μ.‡ÀÁπ«à“ μ—«‡Õß∑”Àπâ“∑’Ë∑¥·∑π§«“¡

‡ªìπºŸâπ”∑’Ë¡’Àπà«¬ß“π∑’Ë‡ªìπ∑“ß°“√ ´÷Ëß√–∫ÿÀπâ“∑’Ë§«“¡√—∫º‘¥

™Õ∫‡ªìπ≈“¬≈—°…≥åÕ—°…√™—¥‡®π ¡’°Æ√–‡∫’¬∫·≈–·π«∑“ß

ªØ‘∫—μ‘ß“π™à«¬„Àâ‡¢â“„®°“√∑”ß“π ·≈–„πß“ππ—Èπ ‰¥â¡’°“√

°”Àπ¥‡ªÑ“À¡“¬·≈–«—μ∂ÿª√– ß§å‰«â™—¥‡®π  ”À√—∫√“ß«—≈®“°

¿“¬πÕ°π—Èπ ∫“ß§√—ÈßºÕ.√æ. μ.‡ªìπºŸâ§«∫§ÿ¡ ¥—ß‡™àπ ‚Õ°“ 

°“√‡≈◊ËÕπ¢—Èπ¢Õß‡®â“Àπâ“∑’Ë¢÷ÈπÕ¬Ÿà°—∫°“√‡¢’¬π§”√—∫√Õßß“π®“°

À—«Àπâ“

º≈°“√«‘®—¬¡’§«“¡ Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Podsakoff

and Mackenzie(18) ∑’Ë –∑âÕπ°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¥â“π

§ÿ≥≈—°…≥–¢ÕßÕß§å°“√ àßº≈μàÕæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë

¥’¢ÕßÕß§å°“√ °“√ ”π÷°„πÀπâ“∑’Ë °“√§”π÷ß∂÷ßºŸâÕ◊Ëπ ·≈–°“√

„Àâ§«“¡√à«¡¡◊Õ ´÷Ëß°“√∑¥·∑π§«“¡‡ªìπºŸâπ”·≈–§ÿ≥≈—°…≥–

¢ÕßÕß§å°“√  “¡“√∂Õ∏‘∫“¬§«“¡º—π·ª√¢Õßæƒμ‘°√√¡°“√

‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√„π¥â“π°“√„Àâ§«“¡√à«¡¡◊Õ °“√

 ”π÷°„πÀπâ“∑’Ë °“√¡’πÈ”„®π—°°’Ã“ °“√¡ÿàßº≈‡æ◊ËÕºŸâÕ◊Ëπ·≈–°“√

§”π÷ß∂÷ßºŸâÕ◊Ëπ¥â«¬ ´÷Ëß°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¢Õß‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢¥â“π§ÿ≥≈—°…≥–¢ÕßÕß§å°“√‡ªìπæƒμ‘°√√¡‡¥àπ

°«à“§ÿ≥≈—°…≥–¿“√°‘®·≈–§ÿ≥≈—°…≥–ºŸ â„μâ∫—ß§—∫∫—≠™“

 Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Podsakoff and Mackenzie(18) ∑’Ë

· ¥ß„Àâ‡ÀÁπ«à“ °“√∑¥·∑π§«“¡‡ªìπºŸâπ”¥â“π§ÿ≥≈—°…≥–

μ“√“ß∑’Ë 5 §à“ —¡ª√– ‘∑∏‘Ï·≈–§à“ ∂‘μ‘∑¥ Õ∫¢Õßªí®®—¬∑’Ë¡’º≈μàÕæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¥â«¬«‘∏’°“√¢Õß ¡°“√∂¥∂Õ¬æÀÿ

(n = 534)

Unstandardized Standardized

μ—«·ª√ Coefficients Coefficients T p-value

B Std. Error Beta

§à“§ß∑’Ë 3.614 0.259 13.953 < 0.001

§ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫∫—≠™“ - 0.567 0.103 - 0.418 - 5.498 < 0.001

§ÿ≥≈—°…≥–¿“√°‘® - 0.153 0.120 - 0.094 - 1.276 0.202

°“√∑¥·∑π§«“¡‡ªìπºŸâπ” 1.272 0.207 0.672 6.153 < 0.001

p-value < 0.001, Adjusted R2 = 0.119
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¢ÕßÕß§å°“√ àßº≈μàÕæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’ Ë¥ ’¢Õß

Õß§å°“√„π¥â“π°“√ ”π÷°„πÀπâ“∑’Ë °“√§”π÷ß∂÷ßºŸâÕ◊Ëπ·≈–°“√

„Àâ§«“¡√à«¡¡◊Õ

πÕ°®“°π—Èπ §ÿ≥≈—°…≥–¿“√°‘® àßº≈μàÕæƒμ‘°√√¡°“√

‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√„π∑ÿ°æƒμ‘°√√¡ ‚¥¬‡©æ“– àßº≈

μàÕæƒμ‘°√√¡°“√¡’πÈ”„®π—°°’Ã“·≈–æƒμ‘°√√¡°“√„Àâ§«“¡

√à«¡¡◊Õ ∑’Ë‡ªìπ‡™àππ’È‡π◊ËÕß®“°‡®â“Àπâ“∑’Ë‚√ßæ¬“∫“≈ àß‡ √‘¡

 ÿ¢¿“æμ”∫≈æÕ„®¿“√°‘®¿“¬„π ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß„πß“π∑’Ë

¡’¿“√°‘®°—∫ºŸâÕ◊Ëπ‡ªìπª√–®” ·μà‡ÀÁπ«à“°“√∑”„Àâ∑ÿ°§π πÿ°°—∫

ß“π∑’Ë∑”‡ªìπ‡√◊ËÕß∑’Ë∑â“∑“¬·≈–∑”‰¥â¬“°´÷Ëß  Õ¥§≈âÕß°—∫ß“π

«‘®—¬¢Õß Podsakoff and Mackenzie(18) ∑’Ëæ∫«à“ °“√∑¥·∑π

§«“¡‡ªìπºŸâπ”¥â“π§ÿ≥≈—°…≥–¿“√°‘® àßº≈μàÕæƒμ‘°√√¡°“√

‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√„π¥â“π°“√¡’πÈ”„®π—°°’Ã“

 ”À√—∫°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¥â“π§ÿ≥≈—°…≥–ºŸâ„μâ

∫—ß§—∫∫—≠™“ æ∫«à“ ¡’º≈μàÕæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢Õß

Õß§å°“√„π¥â“π°“√¡’πÈ”„®π—°°’Ã“‡∑à“π—Èπ ∑—Èßπ’ÈÕ“®‡ªìπ‡æ√“–

«à“‡®â“Àπâ“∑’ Ë‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈‰¡à π„®º≈

μÕ∫·∑π ®÷ß‰¡à¡’§«“¡°√–μ◊Õ√◊Õ√âπ°—∫√“ß«—≈À√◊Õ‚Õ°“ ∑’Ë

Àπà«¬ß“π¡Õ∫„Àâ ·≈–‡ÀÁπ«à“§ÿ≥§à“·≈–°“√§âπÀ“ ‘Ëßμà“ßÊ

„π™’«‘μ ‰¡à “¡“√∂À“‰¥â®“°ß“π∑’ Ë∑”À√◊ÕÀπà«¬ß“π ´÷ Ëß

 Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Podsakoff and Mackenzie(18) ∑’Ë

æ∫«à“ °“√∑¥·∑π§«“¡‡ªìπºŸâπ”¥â“π§ÿ≥≈—°…≥–ºŸâ„μâ∫—ß§—∫

∫—≠™“ ‰¡à π„®º≈μÕ∫·∑π∑’ ËÕß§å°“√„Àâ´ ÷ Ëß  àßº≈μàÕ

æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¥â“πæƒμ‘°√√¡°“√

¡’πÈ”„®π—°°’Ã“

¥—ßπ—ÈπÀ“°ºŸâ∫√‘À“√«“ß·ºπæ—≤π“¿“«–ºŸâπ”„Àâ°—∫‡®â“

Àπâ“∑’Ë “∏“√≥ ÿ¢∑ÿ°√–¥—∫„Àâ¡’æƒμ‘°√√¡°“√∑¥·∑π§«“¡

‡ªìπºŸ âπ”‰¥â °Á®– àßº≈¥’μàÕ°“√· ¥ßæƒμ‘°√√¡°“√‡ªìπ

 ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢ À“°‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢¡’°“√∑¥·∑π§«“¡‡ªìπºŸâπ”Õ¬Ÿà„π√–¥—∫¡“°®–

· ¥ßæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’ Ë¥’¢ÕßÕß§å°“√¡“°¥â«¬

 ”À√—∫‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢∑’Ë¡’°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¥â“π

§ÿ≥≈—°…≥–¢ÕßÕß§å°“√ª“π°≈“ß®–· ¥ßæƒμ‘°√√¡°“√‡ªìπ

 ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√ª“π°≈“ß¥â«¬‡™àπ°—π ´÷Ëß®– àßº≈¥’μàÕ

°“√¥”‡π‘πß“πμ“¡¿“√°‘®¢Õß√æ. μ.„Àâ∫√√≈ÿμ“¡‡ªÑ“À¡“¬

π‚¬∫“¬‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈·≈–‡°‘¥

ª√–‚¬™πå Ÿß ÿ¥°—∫Àπà«¬ß“π·≈–ª√–™“™π„π‡¢μæ◊Èπ∑’Ë∑’Ë√—∫

º‘¥™Õ∫„π∑’Ë ÿ¥

¢âÕ¬ÿμ‘

°“√«‘®—¬π’Èæ∫«à“ ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢∑’ËªØ‘∫—μ‘ß“π„π‚√ß

æ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈ ‡¢μμ√«®√“™°“√°√–∑√«ß

 “∏“√≥ ÿ¢ ‡¢μ 10 ¡’æƒμ‘°√√¡°“√∑¥·∑π§«“¡‡ªìπºŸâπ”

·≈–æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√Õ¬Ÿà„π√–¥—∫ª“π

°≈“ß ·≈–°“√∑¥·∑π§«“¡‡ªìπºŸâπ”¡’§«“¡ —¡æ—π∏å·≈– àß

º≈μàÕæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√

¢âÕ‡ πÕ·π–‡™‘ßπ‚¬∫“¬μàÕπ“¬·æ∑¬å “∏“√≥ ÿ¢®—ßÀ«—¥

§«√®–

1. §«√°”Àπ¥π‚¬∫“¬À√◊Õ·π«∑“ß∑’Ë®–™à«¬ àß‡ √‘¡

°√–μÿ âπ  π—∫ πÿπ‡®â“Àπâ“∑’ Ë “∏“√≥ ÿ¢∑’ ËªØ‘∫—μ‘ß“π„π

√æ. μ.„Àâ· ¥ßæƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√·≈–

°“√∑¥·∑π§«“¡‡ªìπºŸâπ”μ“¡¢Õ∫‡¢μÀπâ“∑’Ë§«“¡√—∫º‘¥™Õ∫

Õ¬à“ß‡ªìπ√–∫∫ ‚¥¬°”Àπ¥π‚¬∫“¬À√◊Õ·π«∑“ß°“√∫√‘À“√¥—ßπ’È

1.1  àß‡ √‘¡„Àâ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢√æ. μ.‡¢â“√—∫

°“√Ωñ°Õ∫√¡ ·≈–·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ®“°Àπà«¬ß“π¿“§√—∞

À√◊Õ‡Õ°™π‡°’Ë¬«°—∫°“√π”À≈—°·π«§‘¥æƒμ‘°√√¡°“√‡ªìπ

 ¡“™‘°∑’ Ë¥’¢ÕßÕß§å°“√¡“ª√–¬ÿ°μå„™â„Àâ‡ªìπ√Ÿª∏√√¡·≈–

‡À¡“– ¡°—∫√æ. μ.

1.2 æ—≤π“§Ÿà¡◊Õ°“√æ—≤π“μπ‡Õß Ÿà°“√‡ªìπºŸâπ”¢Õß

‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢∑ÿ°√–¥—∫ ‡æ◊ËÕ„Àâ‡®â“Àπâ“∑’Ëœ¡’Õß§å§«“¡√Ÿâ

‡°’Ë¬«°—∫°“√æ—≤π“¿“«–ºŸâπ”

1.3 ®—¥„Àâ¡’√–∫∫æ’Ë‡≈’È¬ß·≈– àß‡ √‘¡°“√‡√’¬π√Ÿâ®“°

ºŸâ‡™’Ë¬«™“≠ √«¡∑—Èß àß‡ √‘¡°“√∑”ß“π„π≈—°…≥– on the job

training

2.  àß‡ √‘¡®ÿ¥·¢Áß¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢√æ. μ.·≈–

 àß‡ √‘¡„Àâ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢æ÷ßæÕ„®„πß“πÀ√◊Õ¿“√°‘®∑’Ë

ªØ‘∫—μ‘ √«¡∑—Èß àß‡ √‘¡„Àâ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢· ¥ßÕÕ°´÷Ëß
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°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√¥â«¬°“√ √â“ß¡“μ√∞“πº≈°“√

ªØ‘∫—μ‘ß“π¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢„Àâ¡’§«“¡™—¥‡®π·≈–‡ªìπ

∑’Ë¬Õ¡√—∫¢Õß‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢√æ. μ. ‡æ◊ËÕ„Àâ‡®â“Àπâ“∑’Ë

 “∏“√≥ ÿ¢¡’§«“¡ πÿ° π“π°—∫ß“π∑’Ë∑” √Ÿâ ÷°§ÿâ¡§à“ §ÿâ¡‡«≈“

·≈– πÕßμÕ∫ ‘Ëß∑’Ë‡¢“æ÷ßª√“√∂π“‰¥â

3.  √â“ß√–∫∫°“√„Àâ√“ß«—≈ ”À√—∫ß“π∑’ËªØ‘∫—μ‘μ“¡‡ªÑ“

À¡“¬¢Õß√æ. μ.„Àâ¡’§«“¡¬ÿμ‘∏√√¡·≈–‡æ’¬ßæÕ ®—¥ª√–°“»

‡°’¬√μ‘§ÿ≥ ¬°¬àÕß„Àâ√“ß«—≈·°à‡®â“Àπâ“∑’ Ë “∏“√≥ ÿ¢∑’ Ë¡’

æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√‡æ◊ËÕ‡ªìπ¢«—≠·≈–

°”≈—ß„®·≈–‡ªìπ°“√ª√–™“ —¡æ—π∏å„Àâ‡°‘¥°“√ªØ‘∫—μ‘μ“¡®π

°≈“¬‡ªìπ«—≤π∏√√¡Õß§å°“√μàÕ‰ª

4.  àß‡ √‘¡·≈– π—∫ πÿπ„Àâ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢√æ. μ.

¡’æƒμ‘°√√¡°“√¡ÿàßº≈‡æ◊ËÕºŸâÕ◊Ëπ æƒμ‘°√√¡°“√ ”π÷°„πÀπâ“∑’Ë

·≈–æƒμ‘°√√¡°“√§”π÷ß∂÷ßºŸâÕ◊Ëπ ‚¥¬¥”‡π‘π°“√¥—ßπ’È

4.1  àß‡ √‘¡∫√√¬“°“»¢Õß°“√æ÷Ëßæ“Õ“»—¬ °“√· ¥ß

πÈ”„®™à«¬‡À≈◊Õ´÷Ëß°—π·≈–°—π„Àâ‡°‘¥·°à‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢

√æ. μ.∑’ËÕ¬Ÿà„π°≈ÿà¡À√◊Õ‡§√◊Õ¢à“¬‡¥’¬«°—π·≈–„π¿“æ√«¡

4.2  √â“ß√–∫∫°“√∑”ß“π‡ªìπ∑’¡À√◊Õ°“√æ—≤π“∑’¡

ß“π„πÕß§å°“√‡æ◊ËÕ‡ªî¥‚Õ°“ „Àâ‡®â“Àπâ“∑’Ë “∏“√≥ ÿ¢√æ. μ.

‰¥â∑”ß“π√à«¡°—π ¡’§«“¡√—∫º‘¥™Õ∫√à«¡°—π™à«¬‡À≈◊Õ´÷Ëß°—π

·≈–°—π

5. π”æƒμ‘°√√¡°“√‡ªìπ ¡“™‘°∑’Ë¥’¢ÕßÕß§å°“√ ¡“‡ªìπ

¢âÕæ‘®“√≥“°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π °“√æ‘®“√≥“§«“¡

¥’§«“¡™Õ∫‡≈◊ËÕπ¢—Èπ‡ß‘π‡¥◊Õπ μ≈Õ¥®π°“√‡≈◊ËÕπ√–¥—∫ ‡æ◊ËÕ

 àß‡ √‘¡„Àâ¡’§«“¡‡ ’¬ ≈–·≈–Õÿ∑‘»μπ‡æ◊ËÕ°“√ªØ‘∫—μ‘ß“π∑’Ë¡’
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