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∫∑§—¥¬àÕ ∑—πμ·æ∑¬ ¿“‰¥â®—¥∑”·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡ „πªï æ.». 2553  „Àâ ¡“™‘°‰¥â»÷°…“·≈–

π”‰ªªØ‘∫—μ‘‚¥¬ª√–¬ÿ°μå„™â„Àâ‡À¡“– ¡°—∫°“√„Àâ∫√‘°“√„π∫√‘∫∑¢Õßμπ ‡æ◊ËÕ„Àâ‡°‘¥§«“¡ª≈Õ¥¿—¬ Ÿß ÿ¥°—∫∑—ÈßºŸâ√—∫

·≈–ºŸâ„Àâ∫√‘°“√ °“√»÷°…“π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕª√–‡¡‘π§ÿ≥¿“æ∫√‘°“√∑—πμ°√√¡„π‚√ßæ¬“∫“≈¥Õπμ“≈μ“¡·π«∑“ß

ªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡ ‡°Á∫¢âÕ¡Ÿ≈‚¥¬„™â·∫∫ Õ∫∂“¡ºŸâªÉ«¬„π°“√ª√–‡¡‘π§ÿ≥¿“æ°“√√—°…“μ“¡‡°≥±å

Dental Quality and Outcome Framework „πºŸâªÉ«¬ 240 √“¬ ª√–‡¡‘π§«“¡ ¡∫Ÿ√≥å¢Õß‡«™√–‡∫’¬π®”π«π 240 ©∫—∫

·≈–«‘‡§√“–Àå·∫∫ª√–‡¡‘πμπ‡Õß  °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥„™â ∂‘μ‘§à“§«“¡∂’Ë §à“√âÕ¬≈– §à“‡©≈’Ë¬·≈– à«π‡∫’Ë¬ß‡∫π

¡“μ√∞“π °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ„™â«‘∏’°“√«‘‡§√“–Àå‡π◊ÈÕÀ“ √–¬–‡«≈“¥”‡π‘π°“√√–À«à“ß 1 - 30 °√°Æ“§¡ 2557

°“√»÷°…“æ∫«à“ °“√ª√–‡¡‘π§ÿ≥¿“æ°“√√—°…“®“°¡ÿ¡¡Õß¢ÕßºŸâªÉ«¬¡’§à“‡©≈’Ë¬√âÕ¬≈– 92.8 §«“¡§√∫∂â«π¢Õß°“√∫—π∑÷°

¢âÕ¡Ÿ≈„π‡«™√–‡∫’¬π∑—πμ°√√¡¡’§à“‡©≈’Ë¬√âÕ¬≈– 66.3 ·≈–°“√ª√–‡¡‘πμπ‡Õß§‘¥‡ªìπ√âÕ¬≈– 89.09 ¡’·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ

§«“¡ª≈Õ¥¿—¬ 4 ¥â“πÀ≈—° ∑—Èß°“√æ—≤π“¥â“π°“√ ◊ËÕ “√‡æ◊ËÕ°“√√—∫√Ÿâ·≈–§«“¡‡¢â“„® ¥â“π°“√„Àâ°“√√—°…“Õ¬à“ßª≈Õ¥¿—¬

¥â“π°“√§«∫§ÿ¡°“√μ‘¥‡™◊ÈÕ ·≈–¥â“π°“√∫—π∑÷°¢âÕ¡Ÿ≈ ”§—≠§√∫∂â«π Õ¬à“ß‰√°Áμ“¡ ¬—ß¡’ ‘Ëß∑’ËμâÕßæ—≤π“ª√—∫ª√ÿßÕ’° ‡™àπ

°“√ àß‡ √‘¡„Àâ∑—πμ·æ∑¬å∑”·ºπ°“√√—°…“‡ªìπ≈“¬≈—°…≥åÕ—°…√√à«¡°—∫ºŸâªÉ«¬°√≥’∑’Ë¡’§«“¡¬ÿàß¬“°´—∫´âÕπ„π°“√√—°…“

·≈–°“√„™â·ºàπ¬“ß°—ππÈ”≈“¬„π°“√Õÿ¥øíπ„πºŸâªÉ«¬‡¥Á° ∑—Èßπ’È ‡æ◊ËÕ¬°√–¥—∫§ÿ≥¿“æ°“√∫√‘°“√μàÕ‰ª

§” ”§—≠: °“√ª√–‡¡‘πº≈, °“√æ—≤π“§ÿ≥¿“æ, ∫√‘°“√∑—πμ°√√¡

Abstract Evaluation of Dental Services Quality
Achara Chaisuntitrakoon
Dontan Hospital, Mukdahan Province

In 2010, the Dental Council has prepared Thai Dental Safety Goals and Guidelines 2010 which was
distributed to members to learn and put into practice. It could be adjusted according to different context
of use to ensure maximum safety for both service providers and recipients. The purpose of this study was
to evaluate the dental service quality in Dontan Hospital against the Thai Dental Safety Goals and Guide-
lines 2010.  Data was collected from 240 patients using a questionnaire to access patient treatment quality
according to Thai Dental Safety Goals and Guidelines 2010. The evaluation also assessed 240 copies of
complete medical records and self-evaluation was included.  The methodology used is the quantitative
analysis of frequency, percentage, mean and standard deviation.  The process started from July 1 and
ended on July 30, 2014. The study found that : 1. On average, patient evaluated the quality of treatment at
92.8 percent. 2. The average of completeness of information, especially in dentistry was about 66.3 per-
cent. 3. Self-assessment evaluation was done at 89.09 percent for patient safety, the improvement of com-
munication, safe dental treatment, safe infection control and complete record.  Nonetheless, there are also
rooms for improvement. Written treatment plan in complicated cases needs to be recorded.  Quality of
service in pediatric treatment could be improved by using the dental dam.

Keywords: evaluation, quality improvement, dental services
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¿Ÿ¡‘À≈—ß·≈–‡Àμÿº≈

≥¿“æ∫√‘°“√‡ªìπ ‘Ëß∑’Ë —ß§¡·≈–ª√–™“™π§“¥À«—ß„π

°“√¡“√—∫∫√‘°“√®“°‚√ßæ¬“∫“≈  ”À√—∫∫√‘°“√ ÿ¢¿“æ

 ‘Ëß∑’Ë§“¥À«—ß°Á§◊Õ ∫√‘°“√∑’Ëπà“‰«â«“ß„®«à“®– “¡“√∂‡¢â“∂÷ß

‰¥â∂Ÿ°μâÕß‡À¡“– ¡ ‰¥âº≈¥’ ª≈Õ¥¿—¬·≈–¡’§«“¡§ÿâ¡§à“ ‡∑à“

‡∑’¬¡ ¥Ÿ·≈¥â«¬À—«„® „ à„®∑ÿ°§«“¡μâÕß°“√ ∑—π°“√≥å ·≈–

„π∫√√¥“§«“¡§“¥À«—ß‡À≈à“π’È   ‘Ëß∑’Ë®–∑”„Àâ‡°‘¥§«“¡‰¡àπà“

‰«â«“ß„®∑’Ë ÿ¥°Á§◊Õ‡√◊ËÕß¢Õß§«“¡‰¡àª≈Õ¥¿—¬(1)  ∂“∫—π√—∫√Õß

§ÿ≥¿“æ ∂“πæ¬“∫“≈ (Õß§å°“√¡À“™π) °”Àπ¥‡ªÑ“À¡“¬

§«“¡ª≈Õ¥¿—¬ (Patient Safety Goals) ∑’ Ë‡™‘≠™«π„Àâ

‚√ßæ¬“∫“≈æ‘®“√≥“π”‰ª Ÿà°“√ªØ‘∫—μ‘Õ¬à“ß®√‘ß®—ß§«∫§Ÿà°—∫

°“√μ‘¥μ“¡º≈(2) ª√–°Õ∫¥â«¬‡ªÑ“À¡“¬À≈—° 6 ¥â“π ‰¥â·°à

°“√ºà“μ—¥∑’Ëª≈Õ¥¿—¬ (Safe Surgery)  °“√§«∫§ÿ¡°“√μ‘¥‡™◊ÈÕ

(Infection Control) °“√„™â¬“·≈–°“√„Àâ‡≈◊Õ¥Õ¬à“ßª≈Õ¥¿—¬

(Medication & Blood Safety) °√–∫«π°“√¥Ÿ·≈ºŸâªÉ«¬

(Patient Care Process) °“√„™â “¬·≈–Õÿª°√≥å°“√„Àâ¬“

 “√≈–≈“¬ (Line Tube & Catheter) ·≈–°“√μÕ∫ πÕß

μàÕ¿“«–©ÿ°‡©‘π (Emergency Response)

ª√–‡∑»‰∑¬¡’°“√®—¥°“√ªí®®—¬π”‡¢â“¢Õß∫√‘°“√ ÿ¢¿“æ

·≈–°“√ª√–°—πÀ√◊Õ àß‡ √‘¡„Àâ‡°‘¥°“√æ—≤π“§ÿ≥¿“æ√–∫∫

∫√‘°“√ ´÷Ëß„π¥â“π°√–∫«π°“√∑“ß‡∑§π‘§μâÕßÕ“»—¬Õß§å°√

«‘™“™’æμà“ßÊ(3) „πªï æ.». 2553 ∑—πμ·æ∑¬ ¿“‰¥â®—¥∑”

·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡ (Thai Den-

tal Safety Goals & Guidelines 2010)(4) „Àâ ¡“™‘°‰¥â»÷°…“

·≈–π”‰ªªØ‘∫—μ‘‚¥¬ª√–¬ÿ°μå„™â„Àâ‡À¡“– ¡°—∫∫√‘∫∑¢Õßμπ

„π°“√„Àâ∫√‘°“√ ∑—Èßπ’È‡æ◊ËÕ„Àâ‡°‘¥§«“¡ª≈Õ¥¿—¬ Ÿß ÿ¥°—∫∑—Èß

ºŸâ√—∫·≈–ºŸâ„Àâ∫√‘°“√ ·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß

∑—πμ°√√¡ª√–°Õ∫¥â«¬‡ªÑ“À¡“¬À≈—° 4 ¥â“π ‰¥â·°à °“√

 ◊ËÕ “√‡æ◊ËÕ°“√√—∫√Ÿâ·≈–§«“¡‡¢â“„® (Safe Communication)

°“√„Àâ°“√√—°…“Õ¬à“ßª≈Õ¥¿—¬ (Safe Dental Treatment)

°“√§«∫§ÿ¡°“√μ‘¥‡™◊ ÈÕ (Safe Infection Control) ·≈–

∫—π∑÷°¢âÕ¡Ÿ≈ ”§—≠§√∫∂â«π (Safe Record) „π·μà≈–¥â“π

ª√–°Õ∫¥â«¬¢âÕ¬àÕ¬´÷Ëß‡ªìπ·π«∑“ßπ”‰ª Ÿà°“√∫√√≈ÿ‡ªÑ“À¡“¬

‚√ßæ¬“∫“≈¥Õπμ“≈ ®—ßÀ«—¥¡ÿ°¥“À“√ ‡ªìπ‚√ßæ¬“∫“≈

™ÿ¡™π¢π“¥ 30 ‡μ’¬ß √—∫º‘¥™Õ∫ª√–™“™π„π‡¢μÕ”‡¿Õ¥Õπμ“≈

44,848 §π °≈ÿà¡ß“π∑—πμ°√√¡¡’‡®â“Àπâ“∑’ËªØ‘∫—μ‘ß“π 7 §π

·∫àß‡ªìπ∑—πμ·æ∑¬å 3 §π ‡®â“æπ—°ß“π∑—πμ “∏“√≥ ÿ¢ 2 §π

æπ—°ß“π°√–∑√«ß “∏“√≥ ÿ¢ 2 §π ®”π«πºŸâ√—∫∫√‘°“√‡©≈’Ë¬

29 §π/«—π „Àâ∫√‘°“√∑—πμ°√√¡·∫∫®ÿ¥‡¥’¬«‡∫Á¥‡ √Á® (One

Stop Service) ¬°‡«âπ°√–∫«π°“√®—¥∑”‡«™√–‡∫’¬π‡ªìπ

√–∫∫‡¥’¬«°—∫ºŸâªÉ«¬πÕ° ¥â“π°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√‰¥âπ”

·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡¡“„™âμ—Èß·μà

‡¥◊Õπμÿ≈“§¡ 2554 ª√–°Õ∫¥â«¬ 1) °“√ª√–‡¡‘πμπ‡Õß (Self

Assessment) 2) °“√«‘‡§√“–Àå™àÕß«à“ß (Gap Analysis)

‚¥¬æ—≤π“®“°‡§√◊ËÕß¡◊Õª√–‡¡‘πÀ“ à«π¢“¥·≈–«“ß·ºπ‡æ◊ËÕ

§«“¡ª≈Õ¥¿—¬„π°“√¥Ÿ·≈ºŸâªÉ«¬ (Gap Analysis Compare

Actual Practice with Patient Safety Guide : SIMPLE)(5)

3) °“√®—¥∑”·ºπªØ‘∫—μ‘°“√ (Action Plan) ·≈– 4) °“√

¥”‡π‘π°“√æ—≤π“μ“¡·ºπ

·π«§‘¥°“√ª√–‡¡‘π§ÿ≥¿“æ°“√∫√‘°“√∑’Ëπ”¡“„™â ‰¥â·°à

°“√„™â¡ÿ¡¡Õß¢ÕßºŸâªÉ«¬¡“ª√–‡¡‘π§ÿ≥¿“æ°“√√—°…“ √–∫∫

°“√ª√–‡¡‘ππ’È‡√’¬°«à“ Dental Quality and Outcome Frame-

work (DQOF)(6) ·≈–°“√ª√–‡¡‘π§«“¡ ¡∫Ÿ√≥å¢Õß‡«™

√–‡∫’¬πμ“¡·π«∑“ß¢Õß ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß

™“μ‘(7) ´÷Ëß∑—Èß 2  à«ππ’È¡’¢âÕ§”∂“¡·≈–À—«¢âÕ°“√ª√–‡¡‘π∑’Ë

 Õ¥§≈âÕß°—∫·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡

°“√«‘®—¬§√— Èßπ’ È¡’« —μ∂ÿª√– ß§å‡æ◊ ËÕª√–‡¡‘πº≈°“√æ—≤π“

§ÿ≥¿“æ∫√‘°“√∑—πμ°√√¡¢Õß‚√ßæ¬“∫“≈¥Õπμ“≈ μ“¡

·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡∑—Èß 4 ¥â“π

‡æ◊ËÕ„™â„π°“√¬°√–¥—∫¢’¥§«“¡ “¡“√∂„π°“√æ—≤π“∫√‘°“√

∑—πμ°√√¡¢Õß‚√ßæ¬“∫“≈μàÕ‰ª

√–‡∫’¬∫«‘∏’»÷°…“

‡ªìπ°“√«‘®—¬‡™‘ßª√‘¡“≥·≈–‡™‘ß§ÿ≥¿“æ ª√–™“°√·≈–

°≈ÿà¡μ—«Õ¬à“ß ‰¥â·°à ºŸâ¡“√—∫°“√√—°…“∑’Ë§≈‘π‘°∑—πμ°√√¡·≈–

‡«™√–‡∫’¬πºŸâªÉ«¬„π™à«ß√–¬–‡«≈“μ—Èß·μà«—π∑’Ë 1 - 30 °√°Æ“§¡

2557 ®”π«π∑—ÈßÀ¡¥ 598 √“¬ §”π«≥¢π“¥μ—«Õ¬à“ß‚¥¬„™â

§ÿ
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 Ÿμ√°√≥’∑’Ë∑√“∫®”π«πª√–™“°√(8) ‰¥â®”π«π 240 √“¬ ‡≈◊Õ°

°≈ÿà¡μ—«Õ¬à“ß‚¥¬«‘∏’°“√ ÿà¡Õ¬à“ßßà“¬

°“√‡°Á∫¢âÕ¡Ÿ≈·∫àß‡ªìπ 3  à«π ¥—ßπ’È

 à«π∑’Ë 1 „™â¡ÿ¡¡Õß¢ÕßºŸâªÉ«¬„π°“√ª√–‡¡‘π§ÿ≥¿“æ°“√

√—°…“ ‚¥¬„™â·∫∫ Õ∫∂“¡„ÀâºŸâªÉ«¬μÕ∫§”∂“¡μ“¡‡°≥±å

DQOF(6) ÷́Ëß§”∂“¡¡’∑—ÈßÀ¡¥ 7 ¢âÕ§◊Õ 1) À≈—ß‰¥â√—∫°“√√—°…“

ºŸâªÉ«¬ “¡“√∂æŸ¥·≈–√—∫ª√–∑“πÕ“À“√‰¥âÕ¬à“ßª°μ‘À√◊Õ‰¡à

2) §«“¡æ÷ßæÕ„®μàÕ§«“¡ –Õ“¥¢Õß§≈‘π‘°·≈–‡§√◊ËÕß¡◊Õ

3) §«“¡æ÷ßæÕ„®μàÕ°“√™à«¬‡À≈◊Õ¢Õß‡®â“Àπâ“∑’Ë 4) §«“¡æ÷ß

æÕ„®°—∫°“√¡’ à«π√à«¡„π°“√μ—¥ ‘π„®‡≈◊Õ°°“√√—°…“ 5) °“√

·π–π”„ÀâºŸâÕ◊Ëπ¡“√—∫°“√√—°…“∑’Ë§≈‘π‘°π’È 6) §«“¡æ÷ßæÕ„®„π

°“√√—°…“¢Õß∑—πμ·æ∑¬å 7) §«“¡æ÷ßæÕ„®μàÕ√–¬–‡«≈“°“√

π—¥À¡“¬§√—ÈßμàÕ‰ª

·∫∫ Õ∫∂“¡‰¥âºà“π°“√μ√«® Õ∫§«“¡μ√ßμ“¡‡π◊ÈÕÀ“

·≈–§«“¡∂Ÿ°μâÕß¢Õß¿“…“‚¥¬ºŸâ∑√ß§ÿ≥«ÿ≤‘®”π«π 3 ∑à“π

·≈–μ√«® Õ∫§«“¡‡∑’Ë¬ß¢Õß‡§√◊ËÕß¡◊Õ‚¥¬π”‰ª∑¥≈Õß„™â°—∫

ºŸâ¡“√—∫°“√√—°…“∑’Ë§≈‘π‘°∑—πμ°√√¡ ‚√ßæ¬“∫“≈™“πÿ¡“π

®—ßÀ«—¥Õ”π“®‡®√‘≠ ®”π«π 30 √“¬ π”¡“«‘‡§√“–ÀåÀ“§à“

 —¡ª√– ‘∑∏‘Ï§«“¡‡∑’Ë¬ß  ‚¥¬„™â Ÿμ√ —¡ª√– ‘∑∏‘Ï·Õ≈ø“¢Õß

§√Õπ∫“§ ‰¥â§à“§«“¡‡∑’Ë¬ß¢Õß·∫∫ Õ∫∂“¡∑—Èß©∫—∫‡∑à“°—∫

0.87 ∑”°“√‡°Á∫¢âÕ¡Ÿ≈®“°ºŸâ√—∫∫√‘°“√ 240 √“¬ ‚¥¬„™âÕ“ “

 ¡—§√∑’Ë‰¡à‰¥âªØ‘∫—μ‘ß“π„π‚√ßæ¬“∫“≈¥Õπμ“≈

 à«π∑’Ë 2 ª√–‡¡‘π§«“¡ ¡∫Ÿ√≥å¢Õß‡«™√–‡∫’¬πμ“¡

·π«∑“ß¢Õß ”π—°ß“πÀ≈—°ª√–°—π ÿ¢¿“æ·Ààß™“μ‘(7) ºŸâμ√«®

ª√–‡¡‘π (auditor) ‡ªìπ°√√¡°“√„π§≥–°√√¡°“√μ√«® Õ∫

‡«™√–‡∫’¬π¢Õß‚√ßæ¬“∫“≈  ÿà¡‡«™√–‡∫’¬π‚¥¬«‘∏’°“√ ÿà¡

Õ¬à“ßßà“¬®“°‡«™√–‡∫’¬πºŸâ√—∫∫√‘°“√∑—πμ°√√¡„π™à«ß√–¬–

‡«≈“μ—Èß·μà«—π∑’Ë 1 - 30 °√°Æ“§¡ 2557 ®”π«π 598 √“¬

‚¥¬„™â‡«™√–‡∫’¬π°≈ÿà¡μ—«Õ¬à“ß ®”π«π 240 ©∫—∫

 à«π∑’Ë 3 »÷°…“∑∫∑«π·≈–«‘‡§√“–Àå‡Õ° “√ ‰¥â·°à ¢âÕ¡Ÿ≈

®“°·∫∫ª√–‡¡‘πμπ‡Õßμ“¡·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬

∑“ß∑—πμ°√√¡ ∫—π∑÷°°“√ª√–™ÿ¡  √ÿªº≈°“√æ—≤π“§ÿ≥¿“æ

·≈–‡Õ° “√§Ÿà¡◊ÕªØ‘∫—μ‘ß“π ‡æ◊ËÕª√–‡¡‘πº≈≈—æ∏å°“√æ—≤π“

§ÿ≥¿“æ«à“‡ªìπÕ¬à“ß‰√

°√Õ∫°“√„™â¢âÕ¡Ÿ≈∑—Èß 3  à«π  “¡“√∂ √ÿª ‰¥â¥—ß·ºπ¿Ÿ¡‘

∑’Ë 1

º≈°“√»÷°…“

®“°μ“√“ß∑’Ë 1 „π°“√ª√–‡¡‘π§ÿ≥¿“æ°“√√—°…“μ“¡‡°≥±å

DQOF π—Èπ §à“‡©≈’Ë¬§«“¡æ÷ßæÕ„®¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡

Õ¬Ÿà∑’Ë√âÕ¬≈– 92.8 À—«¢âÕ∑’Ë¡’§à“§–·ππ Ÿß∑’Ë ÿ¥ ‰¥â·°à §«“¡æ÷ß

æÕ„®μàÕ§«“¡ –Õ“¥¢Õß§≈‘π‘°·≈–‡§√◊ËÕß¡◊Õ (√âÕ¬≈– 100)

·ºπ¿Ÿ¡‘∑’Ë 1 °√Õ∫°“√„™â¢âÕ¡Ÿ≈

°“√ª√–‡¡‘π§ÿ≥¿“æ°“√√—°…“

®“°¡ÿ¡¡Õß¢ÕßºŸâªÉ«¬

(·∫∫ Õ∫∂“¡ºŸâ√—∫∫√‘°“√

®”π«π 240 √“¬)

°“√ª√–‡¡‘π§«“¡ ¡∫Ÿ√≥å

¢Õß‡«™√–‡∫’¬π

( ÿà¡μ—«Õ¬à“ß‡«™√–‡∫’¬π

®”π«π 240 ©∫—∫)

°“√∑∫∑«π·≈–«‘‡§√“–Àå

‡Õ° “√

(·∫∫ª√–‡¡‘πμπ‡Õß

º≈≈—æ∏å°“√æ—≤π“§ÿ≥¿“æ)

º≈≈—æ∏å°“√æ—≤π“

μ“¡·π«∑“ßªØ‘∫—μ‘

‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬

∑“ß∑—πμ°√√¡

● °“√ ◊ËÕ “√‡æ◊ËÕ√—∫√Ÿâ·≈–§«“¡‡¢â“„®

● °“√„Àâ°“√√—°…“Õ¬à“ßª≈Õ¥¿—¬

● °“√§«∫§ÿ¡°“√μ‘¥‡™◊ÈÕ

● °“√∫—π∑÷°¢âÕ¡Ÿ≈ ”§—≠§√∫∂â«π

✚ ✚

▼
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μ“√“ß∑’Ë 1 §«“¡§‘¥‡ÀÁπ¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ (§à“√âÕ¬≈–)

À—«¢âÕ ”√«® ª°μ‘ ‰¡à·πà„® ‰¡àª°μ‘

1. À≈—ß°“√√—°…“·≈â«ºŸâªÉ«¬ “¡“√∂æŸ¥·≈–√—∫ª√–∑“πÕ“À“√‰¥â 87.9 12.1 0

Õ¬à“ßª°μ‘À√◊Õ‰¡à

æ÷ßæÕ„® °È”°÷Ëß ‰¡àæ÷ßæÕ„®

2. §«“¡æ÷ßæÕ„®μàÕ§«“¡ –Õ“¥¢Õß§≈‘π‘°·≈–‡§√◊ËÕß¡◊Õ 100.0 0.0 0

3. §«“¡æ÷ßæÕ„®μàÕ°“√™à«¬‡À≈◊Õ¢Õß‡®â“Àπâ“∑’Ë 99.6 0.4 0

4. §«“¡æ÷ßæÕ„®°—∫°“√¡’ à«π√à«¡„π°“√μ—¥ ‘π„®‡≈◊Õ°°“√√—°…“ 90.4 9.6 0

·π–π” ‰¡à·πà„® ‰¡à·π–π”

5. ºŸâªÉ«¬®–·π–π”„ÀâºŸâÕ◊Ëπ¡“√—∫°“√√—°…“∑’Ë§≈‘π‘°π’È 90.0 10.0 0

æ÷ßæÕ„® °È”°÷Ëß ‰¡àæ÷ßæÕ„®

6. ºŸâªÉ«¬¡’§«“¡æ÷ßæÕ„®„π°“√√—°…“¢Õß∑—πμ·æ∑¬å 97.5 2.5 0

7. ºŸâªÉ«¬¡’§«“¡æ÷ßæÕ„®μàÕ√–¬–‡«≈“°“√π—¥À¡“¬§√—ÈßμàÕ‰ª 84.2 15.8 0

N = 240 §à“‡©≈’Ë¬ 92.8 7.2 0

μ“√“ß∑’Ë 2 §«“¡§√∫∂â«π¢Õß°“√∫—π∑÷°¢âÕ¡Ÿ≈„π‡«™√–‡∫’¬π∑—πμ°√√¡

§«“¡§√∫∂â«π (√âÕ¬≈–)

¢âÕ¡Ÿ≈∑’Ë∫—π∑÷°„π‡«™√–‡∫’¬π∑—πμ°√√¡
§à“‡©≈’Ë¬ SD

∫—π∑÷°ª√–«—μ‘°“√·æ∑¬å (Medical History) ª√–«—μ‘°“√„™â¬“ 83.3 0.37

∫—π∑÷°º≈°“√«—¥ —≠≠“≥™’æ 86.3 0.35

∫—π∑÷° Chief Complaint 98.3 0.13

∫—π∑÷° Present Illness 12.5 0.33

∫—π∑÷° Clinical Findings 81.3 0.39

°“√·ª≈º≈°“√ àßμ√«®¿“æ√—ß ’«‘π‘®©—¬ 10.8 0.31

∫—π∑÷°°“√«‘π‘®©—¬‚√§ 92.5 0.26

∫—π∑÷°°“√«“ß·ºπ°“√√—°…“ 82.9 0.38

∫—π∑÷°°“√√—°…“ 98.8 0.11

∫—π∑÷°‡¡◊ËÕ‡°‘¥¿“«–·∑√°´âÕπ¢Õß°“√√—°…“ °“√·°â‰¢·≈–°“√„Àâ¢âÕ¡Ÿ≈°—∫ºŸâªÉ«¬ 6.7 0.24

∫—π∑÷°°“√π—¥À¡“¬§√—ÈßμàÕ‰ª 84.2 0.37

∫—π∑÷°‡«≈“μ√«®·≈–®”Àπà“¬ºŸâªÉ«¬ 26.7 0.44

°“√≈ß™◊ËÕ∑—πμ·æ∑¬åºŸâ√—°…“ 97.9 0.14

N = 240 §à“‡©≈’Ë¬ 66.3 0.29
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√Õß≈ß¡“‰¥â·°à§«“¡æ÷ßæÕ„®μàÕ°“√™à«¬‡À≈◊Õ¢Õß‡®â“Àπâ“∑’Ë

(√âÕ¬≈– 99.6) ·≈–ºŸâªÉ«¬¡’§«“¡æ÷ßæÕ„®„π°“√√—°…“¢Õß

∑—πμ·æ∑¬å (√âÕ¬≈– 97.5)  à«πÀ—«¢âÕ∑’Ë¡’§–·ππμË”∑’Ë ÿ¥ ‰¥â·°à

§«“¡æ÷ßæÕ„®μàÕ√–¬–‡«≈“°“√π—¥À¡“¬§√—ÈßμàÕ‰ª (√âÕ¬≈–

84.2) ·≈–À≈—ß°“√√—°…“·≈â«ºŸ âª É«¬ “¡“√∂æŸ¥·≈–√—∫

ª√–∑“πÕ“À“√‰¥âÕ¬à“ßª°μ‘ (√âÕ¬≈– 87.9)

®“°μ“√“ß∑’Ë 2 §à“‡©≈’Ë¬¢Õß§«“¡ ¡∫Ÿ√≥å¢Õß‡«™√–‡∫’¬π

§◊Õ√âÕ¬≈– 66.3 ‚¥¬¢âÕ¡Ÿ≈∑’Ë¡’°“√∫—π∑÷°§√∫∂â«π¡“°∑’Ë ÿ¥

μ“√“ß∑’Ë 3 º≈°“√ª√–‡¡‘πμπ‡Õßμ“¡·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡

®”π«π ®”π«π¢âÕ ®”π«π¢âÕ

√–∫∫§ÿ≥¿“æ ¢âÕ¬àÕ¬ ∑’Ë∑”‰¥â§√∫ ∑’Ë‰¡à‰¥â∑”

(Y) (N)

Safe Communication ( ◊ËÕ “√‡æ◊ËÕ°“√√—∫√Ÿâ·≈–§«“¡‡¢â“„®)

SC1 ºŸâªÉ«¬·≈–≠“μ‘‡¢â“„®«‘∏’°“√√—°…“ ∑“ß‡≈◊Õ°„π°“√√—°…“ º≈≈—æ∏å·≈–§«“¡‡ ’Ë¬ß 3 2 1

∑’ËÕ“®‡°‘¥¢÷Èπ

SC2 ºŸâªÉ«¬·≈–≠“μ‘√—∫∑√“∫∂÷ß§à“„™â®à“¬∑’Ë®–‡°‘¥¢÷Èπμ“¡·ºπ°“√√—°…“∑’Ë«“ß·ºπ 2 2 0

√à«¡°—∫∑—πμ·æ∑¬å°àÕπ°“√√—°…“

SC3 ‡¡◊ËÕ¡’¿“«–·∑√°´âÕπÀ√◊Õ§«“¡‰¡à ¡∫Ÿ√≥å¢Õß°“√√—°…“ ºŸâªÉ«¬ ≠“μ‘ 3 3 0

À√◊ÕºŸâª°§√ÕßμâÕß‰¥â√—∫∑√“∫·≈–‡¢â“„®ªí≠À“∑’Ë‡°‘¥¢÷Èπ °“√æ¬“°√≥å‚√§·≈–·π«∑“ß

°“√√—°…“∑’Ë®–‰¥â√—∫

Safe Dental Treatment („Àâ°“√√—°…“Õ¬à“ßª≈Õ¥¿—¬)

SD1 ∂Ÿ°§π ∂Ÿ°μ”·Àπàß 3 3 0

SD2 ºŸâªÉ«¬¡’§«“¡æ√âÕ¡¥â“π ÿ¢¿“æ„π°“√√—∫°“√√—°…“∑“ß∑—πμ°√√¡ 5 5 0

SD3 ºŸâªÉ«¬‰¥â√—∫°“√«‘π—®©—¬∑’Ë‡À¡“– ¡·≈–‰¥â√—∫°“√√—°…“∑’Ëª≈Õ¥¿—¬ 5 4 1

SD4 ºŸâªÉ«¬∑’Ë¡’§«“¡‡ ’Ë¬ßμàÕ°“√‡°‘¥¿“«–©ÿ°‡©‘π‰¥â√—∫°“√√—°…“‚¥¬∫ÿ§≈“°√∑’Ë¡’ 4 4 0

§«“¡ “¡“√∂·≈–¡’§«“¡æ√âÕ¡¢ÕßÕÿª°√≥å·≈–¬“

SD5 ºŸâªÉ«¬‰¥â√—∫°“√§«∫§ÿ¡°“√‡§≈◊ËÕπ‰À«‡æ◊ËÕª√–‚¬™πå∑“ß°“√·æ∑¬å (Medical 4 1 3

Immobilization) Õ¬à“ß‡À¡“– ¡·≈–ª≈Õ¥¿—¬

Safe Infection Control (°“√§«∫§ÿ¡°“√μ‘¥‡™◊ÈÕ)

SI1 °“√ «¡‡§√◊ËÕßªÑÕß°—π°“√μ‘¥‡™◊ÈÕ (Protective Barriers) 6 5 1

SI2 °“√‡μ√’¬¡‡§√◊ËÕß¡◊Õ∑’Ë„™â∫”∫—¥√—°…“ºŸâªÉ«¬ (Instrument Processing) 6 6 0

SI3 °“√¥Ÿ·≈æ◊Èπº‘«„π∫√‘‡«≥∑’Ë„Àâ°“√√—°…“ (Surface Asepsis) 3 3 0

SI4 °“√¬÷¥À≈—°¢Õß Standard Precautions 5 5 0

Safe Record (∫—π∑÷°¢âÕ¡Ÿ≈ ”§—≠§√∫∂â«π)

SR1 ¡’°“√∫—π∑÷°‡«™√–‡∫’¬π∑’Ë· ¥ß∂÷ß§«“¡‡À¡“– ¡„π°“√μ√«®«‘π‘®©—¬ °“√ª√–‡¡‘π 6 6 0

°“√„Àâ°“√√—°…“ °“√„Àâ¢âÕ¡Ÿ≈ºŸâªÉ«¬‡æ’ËÕ«“ß·ºπ°“√√—°…“∑’Ë¡’§«“¡´—∫ ấÕπ·≈–°“√„Àâ

¢âÕ¡Ÿ≈‡¡◊ËÕ‡°‘¥¿“«–·∑√°´âÕπÀ√◊Õ§«“¡‰¡à ¡∫Ÿ√≥å¢Õß°“√√—°…“

√«¡ (√âÕ¬≈–) 55 49 (89.09) 6 (10.91)
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‰¥â·°à ∫—π∑÷°°“√√—°…“ (√âÕ¬≈– 98.8) √Õß≈ß¡“ ‰¥â·°à ∫—π∑÷°

Chief Complaint (√âÕ¬≈– 98.3) ·≈–°“√≈ß™◊ËÕ∑—πμ·æ∑¬åºŸâ

√—°…“ (√âÕ¬≈– 97.9)  à«π¢âÕ¡Ÿ≈∑’Ë¡’§«“¡§√∫∂â«πμË”∑’Ë ÿ¥ ‰¥â·°à

∫—π∑÷°‡¡◊ËÕ‡°‘¥¿“«–·∑√°´âÕπ¢Õß°“√√—°…“ °“√·°â‰¢·≈–

°“√„Àâ¢âÕ¡Ÿ≈°—∫ºŸâªÉ«¬ (√âÕ¬≈– 6.7) °“√·ª≈º≈°“√ àßμ√«®

¿“æ√—ß ’«‘π‘®©—¬ (√âÕ¬≈– 10.8) ·≈–°“√∫—π∑÷° Present Ill-

ness (√âÕ¬≈– 12.5)

®“°μ“√“ß∑’Ë 3 „π°“√ª√–‡¡‘πμπ‡Õßμ“¡·π«∑“ßªØ‘∫—μ‘

‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡π—Èπ ®”π«π¢âÕ∑’Ë∑”‰¥â§√∫¡’ 49

¢âÕ (√âÕ¬≈– 89.09) ·≈–®”π«π¢âÕ∑’Ë‰¡à‰¥â∑”¡’ 6 ¢âÕ (√âÕ¬≈–

10.91) ·π«∑“ß∑’ËªØ‘∫—μ‘‰¥â§√∫∂â«π¡“°∑’Ë ÿ¥ ‰¥â·°à ¥â“π°“√

∫—π∑÷°¢âÕ¡Ÿ≈ ”§—≠§√∫∂â«π (√âÕ¬≈– 100)  à«π·π«∑“ß∑’Ëπ”

¡“ªØ‘∫—μ‘‰¥â§√∫∂â«ππâÕ¬∑’Ë ÿ¥ ‰¥â·°à ¥â“π°“√„Àâ°“√√—°…“

Õ¬à“ßª≈Õ¥¿—¬ (√âÕ¬≈– 80.95)

°“√ª√–‡¡‘πº≈°“√æ—≤π“μ“¡·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡

ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡ ®“°¢âÕ¡Ÿ≈∑—Èß 3  à«π  “¡“√∂ √ÿª

·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬ 4 ¥â“πÀ≈—°‰¥â¥—ßπ’È

1. ¥â“π°“√ ◊ËÕ “√‡æ◊ËÕ°“√√—∫√Ÿâ·≈–§«“¡‡¢â“„® ¡’°“√

®—¥∑”·ºàπ„Àâ§«“¡√Ÿ â‡°’ Ë¬«°—∫‚√§„π™àÕßª“°∑’Ëæ∫∫àÕ¬ ¡’

°√–∫«π°“√„Àâ¢ âÕ¡Ÿ≈·≈–√—∫§”¬‘π¬Õ¡°√≥’ºà“øíπ§ÿ¥

ª√—∫ª√ÿß®“°‡Õ° “√¬‘π¬Õ¡√—∫°“√√—°…“ °“√ºà“øíπ§ÿ¥¢Õß

∑—πμ·æ∑¬ ¿“(9) ·≈–°“√„™â°“√§«∫§ÿ¡°“√‡§≈◊ËÕπ‰À«‡æ◊ËÕ

ª√–‚¬™πå∑“ß°“√·æ∑¬å„πºŸâªÉ«¬‡¥Á° ¡’‡Õ° “√· ¥ß§à“√—°…“

æ¬“∫“≈·≈–°“√·®âß§à“√—°…“°àÕπ„Àâ°“√√—°…“·μà≈–§√—Èß ‡¡◊ËÕ

¡’¿“«–·∑√°´âÕπ‡°‘¥¢÷ Èπ¢≥–„Àâ°“√√—°…“ ¡’°“√·®âß·≈–

Õ∏‘∫“¬„ÀâºŸâªÉ«¬ ºŸâª°§√ÕßÀ√◊Õ≠“μ‘∑√“∫∂÷ß§«“¡‰¡à ¡∫Ÿ√≥å

¢Õß°“√√—°…“ æ¬“°√≥å‚√§·≈–·π«∑“ß°“√√—°…“„ÀâºŸâªÉ«¬

≠“μ‘À√◊ÕºŸ âª°§√Õß‰¥â‡¢â“„®Õ¬à“ß™—¥‡®π·≈–∫—π∑÷°°“√

Õ∏‘∫“¬„π‡«™√–‡∫’¬π

 ‘Ëß∑’Ë§«√ª√—∫ª√ÿß „πºŸâªÉ«¬∑’Ë¡’§«“¡¬ÿàß¬“° —́∫ ấÕπ„π°“√

√—°…“ §«√ àß‡ √‘¡„Àâ∑—πμ·æ∑¬å∑”·ºπ°“√√—°…“‡ªìπ≈“¬

≈—°…≥åÕ—°…√√à«¡°—∫ºŸâªÉ«¬ (Dental Treatment Plan) ‚¥¬

‡√‘Ë¡®“°°“√°”Àπ¥°≈ÿà¡ºŸâªÉ«¬∑’Ë¡’§«“¡¬ÿàß¬“°´—∫´âÕπ„π°“√

√—°…“·≈–®—¥∑”·∫∫øÕ√å¡„π°“√∫—π∑÷°

2. ¥â“π°“√„Àâ°“√√—°…“Õ¬à“ßª≈Õ¥¿—¬ ¡’°“√°”Àπ¥

·π«∑“ß°“√‡√’¬°ºŸâªÉ«¬‡¢â“√—∫°“√√—°…“‚¥¬„™âμ—«∫àß™’ÈÕ¬à“ßπâÕ¬

2 μ—« ‰¥â·°à ∂“¡™◊ËÕ π“¡ °ÿ≈ ·≈–∑’ËÕ¬Ÿà ·≈–¡’°“√∑«π Õ∫

‚¥¬ºŸâ„Àâ°“√√—°…“Õ’°§√—Èß ¡’°“√®—¥∑”·π«∑“ßªØ‘∫—μ‘∑“ß∑—πμ-

°√√¡„πºŸâªÉ«¬‚√§§«“¡¥—π‚≈À‘μ Ÿß·≈–ºŸâªÉ«¬‡∫“À«“π ·≈–

·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ√Õß√—∫¿“«–©ÿ°‡©‘π ¡’°“√æ—≤π“√–∫∫°“√

 àßª√÷°…“·æ∑¬å∑—Èß¿“¬„π‚√ßæ¬“∫“≈¥Õπμ“≈·≈–‚√ßæ¬“∫“≈

·¡à¢à“¬  ¡’°“√∂à“¬¿“æ√—ß ’«‘π‘®©—¬°àÕπ∂Õπøíπ°√“¡´’Ë∑’Ë 3

≈à“ß·≈–øíπ°√“¡∫π∑’Ë√“°À—°¢≥–∂Õπøíπ∑ÿ°√“¬ ·≈–„π

ºŸâªÉ«¬‡¥Á°¡’°“√„™â·ºàπ¬“ß°—ππÈ”≈“¬°√≥’°“√√—°…“√“°øíπ∑ÿ°

√“¬ ·μà‰¡à‰¥â∑”„π°√≥’Õÿ¥øíπ

®“°º≈°“√ª√–‡¡‘πμπ‡Õß¥â“π°“√„Àâ°“√√—°…“Õ¬à“ß

ª≈Õ¥¿—¬¡’‡°≥±å¢âÕ¬àÕ¬∑’Ë¬—ß‰¡àπ”¡“ªØ‘∫—μ‘ ®÷ß§«√ª√—∫ª√ÿß

¥—ßπ’È

1) ·π«∑“ßªØ‘∫—μ‘°“√∂à“¬¿“æ√—ß ’«‘π‘®©—¬ (X-ray)

°àÕπ°“√∂Õπøíπ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß §«√°”Àπ¥„Àâ¡’°“√∂à“¬

¿“æ√—ß ’«‘π‘®©—¬°àÕπ°“√∂Õπøíπ∑ÿ°§√—Èß„π°√≥’øíπ°√“¡ ’́Ë∑’Ë 3

øíπ∫πμ—Èß·μàøíπ‡¢’È¬«∂÷ßøíπ°√“¡„À≠à∑’Ë√“°À—°¢≥–∂Õπøíπ

‡æ◊ËÕ¥Ÿ§«“¡ —¡æ—π∏å°—∫‚æ√ßÕ“°“»·¡Á°´‘≈≈“ (Maxillary Si-

nus) °àÕπ·§–√“°øíπ∑’ËÀ—°

2) °“√§«∫§ÿ¡°“√‡§≈◊ËÕπ‰À«‡æ◊ËÕª√–‚¬™πå∑“ß°“√

·æ∑¬å (Medical Immobilization) „πºŸâªÉ«¬‡¥Á°∑’Ë‰¡à„Àâ

§«“¡√à«¡¡◊ÕÕ¬à“ß¡“°„π°“√√—°…“ §«√ àß‡ √‘¡„Àâ¡’°“√„™â

Õÿª°√≥åÀàÕμ—«‡¥Á° (Papoose Board) „π¢π“¥∑’Ë‡À¡“– ¡´÷Ëß

®–¡’§«“¡ª≈Õ¥¿—¬°«à“°“√„™â§π™à«¬®—∫ ·≈–§«√«“ß·ºπ®—¥

´◊ÈÕÕÿª°√≥åÀàÕμ—«‡¥Á°¢π“¥‡≈Á°

3) ºŸâ„Àâ°“√√—°…“§«√ —ß‡°μ°“√À“¬„®¢ÕßºŸâªÉ«¬

μ≈Õ¥°“√√—°…“ ·≈–À¬ÿ¥°“√√—°…“‡æ◊ËÕª√–‡¡‘πºŸâªÉ«¬∑—π∑’∂â“

æ∫§«“¡º‘¥ª°μ‘ ·≈–„π°√≥’∑’Ë„™âÕÿª°√≥åÀàÕμ—«‡¥Á°π—Èπ °“√

‡ªî¥·ºàπÀπâ“Õ°‡Õ“‰«â®–™à«¬„Àâ —ß‡°μ°“√À“¬„®¢ÕßºŸâªÉ«¬‰¥â

ßà“¬¢÷Èπ

4) §«√„™â·ºàπ¬“ß°—ππÈ”≈“¬ (Rubber Dam) „π

°“√Õÿ¥øíπºŸâªÉ«¬‡¥Á°∑’Ë¡’§«“¡‡ ’Ë¬ß∑’Ë®–¡’πÈ”À√◊Õ ‘Ëß·ª≈°

ª≈Õ¡μ°≈ß‰ª„π∑“ß‡¥‘πÀ“¬„®
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√Ÿª∑’Ë 2 ÀàÕ™ÿ¥μ√«®‚¥¬„™âÕÕ‚μ‡§≈ø‡∑ª (Autoclave Tape) ¬÷¥™ÿ¥μ√«®μ‘¥°—∫∂“¥‡§√◊ËÕß¡◊Õ

√Ÿª∑’Ë 3 π«—μ°√√¡ ç´Õßøî≈å¡é ”À√—∫„™â§√—Èß‡¥’¬«∑‘Èß

√Ÿª∑’Ë 1 ∂ÿß¡◊Õμ√«®π”¡“∫√√®ÿ„π¿“™π–∑’Ë¡’Ω“ªî¥¡‘¥™‘¥·≈–„™â·π«∑“ß My 5 Moments for Hand Hygiene
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3. ¥â“π°“√§«∫§ÿ¡°“√μ‘¥‡™◊ÈÕ ¡’°“√ª√—∫ª√ÿß°“√®—¥

‡°Á∫∂ÿß¡◊Õ‚¥¬π”ÕÕ°®“°°≈àÕß‰ª∫√√®ÿ„π¿“™π–∑’Ë¡’Ω“ªî¥

¡‘¥™‘¥·≈–„™â·π«∑“ß My 5 Moments for Hand Hygiene

(√Ÿª∑’Ë 1) „π°“√ÀàÕ™ÿ¥μ√«® ¡’°“√„™âÕÕ‚μ‡§≈ø‡∑ª (Autoclave

Tape) ¬÷¥™ÿ¥μ√«®μ‘¥°—∫∂“¥‡§√◊ËÕß¡◊Õ ‡π◊ËÕß®“°¡’Õÿ∫—μ‘

°“√≥å‡§√◊ËÕß¡◊Õ∑‘Ë¡ÕÕ°¡“‚¥π¡◊Õ‡®â“Àπâ“∑’Ë (√Ÿª∑’Ë 2) ·≈–¡’

°“√æ—≤π“π«—μ°√√¡ ç´Õßøî≈å¡é  ”À√—∫„™â§√—Èß‡¥’¬«∑‘Èß (√Ÿª∑’Ë

3)  “¡“√∂™à«¬≈¥μâπ∑ÿπ„π°“√∂à“¬¿“æ√—ß ’‰¥â

 ‘Ëß∑’Ë§«√ª√—∫ª√ÿß §«√ àß‡ √‘¡„Àâ¡’°“√ «¡‡ ◊ÈÕ°“«πå∑’Ë¡’

·¢π¬“« §Õªî¥ À≈’°‡≈’Ë¬ß°“√¡’·∂∫ºâ“ ‡¢Á¡¢—¥ À√◊Õ°√–‡ªÜ“

´÷Ëß‡ªìπ∑’Ë‡°Á∫°—° ‘Ëß °ª√°

4. ¥â“π°“√∫—π∑÷°¢âÕ¡Ÿ≈ ”§—≠∑’Ë§√∫∂â«π ¡’°“√ª√—∫ª√ÿß

·∫∫øÕ√å¡°“√∫—π∑÷°‡«™√–‡∫’¬π∑—πμ°√√¡‡æ◊ËÕ‡Õ◊ÈÕ„Àâ¡’°“√

∑—π∑÷°∑’Ë§√∫∂â«π  ¡∫Ÿ√≥å¡“°¢÷Èπ ·≈–¡’°“√ª√–‡¡‘π§«“¡

§√Õ∫§≈ÿ¡¢Õß°“√∫—π∑÷°¢âÕ¡Ÿ≈„π‡«™√–‡∫’¬π∑—πμ°√√¡ º≈

°“√ª√–‡¡‘πæ∫«à“ ¡’§«“¡§√Õ∫§≈ÿ¡¢Õß°“√∫—π∑÷°√âÕ¬≈– 66.3

(μ“√“ß∑’Ë 2) ¢âÕ¡Ÿ≈∑’Ë∫—π∑÷°„π‡«™√–‡∫’¬π∑—πμ°√√¡∑’Ë§√∫

∂â«π¡“°∑’Ë ÿ¥§◊Õ∫—π∑÷°°“√√—°…“ (√âÕ¬≈– 98.9) √Õß≈ß¡“§◊Õ

∫—π∑÷° Chief Complaint (√âÕ¬≈– 98.3) ·≈–∫—π∑÷°°“√

≈ß™◊ËÕ∑—πμ·æ∑¬åºŸâ√—°…“ (√âÕ¬≈– 97.9) ¢âÕ¡Ÿ≈∑’Ë¡’°“√∫—π∑÷°

πâÕ¬∑’Ë ÿ¥§◊Õ∫—π∑÷°‡¡◊ËÕ‡°‘¥¿“«–·∑√°´âÕπ¢Õß°“√√—°…“ °“√

·°â‰¢·≈–°“√„Àâ¢âÕ¡Ÿ≈°—∫ºŸâªÉ«¬ (√âÕ¬≈– 6.7) √Õß≈ß¡“§◊Õ

∫—π∑÷°°“√·ª≈º≈°“√ àßμ√«®¿“æ√—ß ’«‘π‘®©—¬ (√âÕ¬≈– 10.8)

·≈–∫—π∑÷° Present Illness (√âÕ¬≈– 12.9)

 ‘Ëß∑’Ë§«√ª√—∫ª√ÿß §«√¡’°“√∫—π∑÷°‡¡◊ËÕ‡°‘¥¿“«–·∑√° ấÕπ

°“√·°â‰¢·≈–°“√„Àâ¢âÕ¡Ÿ≈°—∫ºŸâªÉ«¬ ∫—π∑÷°°“√·ª≈º≈°“√ àß

μ√«®¿“æ∂à“¬√—ß ’ √“¬≈–‡Õ’¬¥¢ÕßÕ“°“√‡®Á∫ªÉ«¬ ≈—°…≥–

°“√ª«¥ ‡«≈“∑’Ëμ√«®·≈–‡«≈“∑’Ë®”Àπà“¬ºŸâªÉ«¬

«‘®“√≥å

®“°º≈°“√«‘‡§√“–Àå¢ âÕ¡Ÿ≈§«“¡§‘¥‡ÀÁπºŸ âμÕ∫·∫∫

 Õ∫∂“¡°“√ª√–‡¡‘π§ÿ≥¿“æ°“√√—°…“μ“¡‡°≥±å DQOF À—«¢âÕ

§«“¡æ÷ßæÕ„®μàÕ§«“¡ –Õ“¥¢Õß§≈‘π‘°·≈–‡§√◊ËÕß¡◊Õ §«“¡

æ÷ßæÕ„®°—∫°“√¡’ à«π√à«¡„π°“√μ—¥ ‘π„®‡≈◊Õ°°“√√—°…“ ¡’§à“

‡©≈’Ë¬√âÕ¬≈– 100 ·≈– 90.4 μ“¡≈”¥—∫ ‡ªìπ°“√ π—∫ πÿπ º≈

°“√ª√–‡¡‘πμπ‡Õß¥â“π°“√§«∫§ÿ¡°“√μ‘¥‡™◊ÈÕ·≈–°“√ ◊ËÕ “√

‡æ◊ËÕ°“√√—∫√Ÿâ·≈–§«“¡‡¢â“„® Õ¬à“ß‰√°Áμ“¡ ¬—ß¡’À—«¢âÕ∑’Ë§«√π”

‰ªª√—∫ª√ÿßæ—≤π“ ‰¥â·°à √–¬–‡«≈“„π°“√π—¥À¡“¬§√—ÈßμàÕ‰ª

´÷Ëß‡ªìπÀ—«¢âÕ∑’Ë¡’§–·ππμË”∑’Ë ÿ¥ §◊Õ√âÕ¬≈– 84.2 ®“°°“√

∑∫∑«π¢âÕ¡Ÿ≈√–¬–‡«≈“°“√π—¥À¡“¬¢Õß∑—πμ·æ∑¬å æ∫«à“¡’

√–¬–‡«≈“°“√π—¥¡“√—∫°“√√—°…“μàÕ‡π◊ËÕß 1-2  —ª¥“Àå π—¥μ√«®

(recall) 3-6 ‡¥◊Õπμ“¡§«“¡‡À¡“– ¡¢ÕßºŸâªÉ«¬·μà≈–√“¬

 “‡Àμÿ∑’Ë§«“¡æ÷ßæÕ„®μË”Õ“®‡π◊ËÕß¡“®“°°“√ ◊ËÕ “√„ÀâºŸâªÉ«¬

‡¢â“„®‡°’Ë¬«°—∫√–¬–‡«≈“°“√π—¥À¡“¬ ‡™àπ μâÕß√Õ·º≈„Àâ·º≈

∂ÕπøíπÀ“¬ √Õß“π·≈ªøíπ‡∑’¬¡ ‡ªìπμâπ ´÷ Ëß§«√¡’°“√

 ◊ËÕ “√„Àâ‡®â“Àπâ“∑’Ëπ”‰ªªØ‘∫—μ‘μàÕ‰ª

¢âÕ¡Ÿ≈∑’Ë¡’°“√∫—π∑÷°§√∫∂â«π¡“°∑’Ë ÿ¥„π‡«™√–‡∫’¬π

∑—πμ°√√¡ §◊Õ ∫—π∑÷°°“√√—°…“ §‘¥‡ªìπ√âÕ¬≈– 98.8 ‡π◊ËÕß®“°

∑—πμ·æ∑¬å„Àâ§«“¡ ”§—≠°—∫∫—π∑÷° à«ππ’È·≈–‡ªìπ¢âÕ¡Ÿ≈∑’Ë

∫—π∑÷°„π∑–‡∫’¬π√“¬ß“πª√–®”«—π¥â«¬ ®÷ß¡’°“√μ√«® Õ∫

§«“¡§√∫∂â«π‚¥¬∑—πμ“¿‘∫“≈·≈–‰¥â·°â‰¢¢âÕ¡Ÿ≈„Àâ§√∫∂â«π

 ¡∫Ÿ√≥å·≈â« √Õß≈ß¡“ ‰¥â·°à ∫—π∑÷° Chief Complaint

§‘¥‡ªìπ√âÕ¬≈– 98.3 ‡π◊ËÕß®“°„π°“√ª√–™ÿ¡∑’¡‡«™√–‡∫’¬π

¢Õß‚√ßæ¬“∫“≈‰¥â·®âß„Àâ∑ÿ°Àπà«¬ß“π‡æ‘Ë¡‡μ‘¡¢âÕ¡Ÿ≈„π à«ππ’È

‡æ◊ ËÕ„Àâ°“√μ√«® Õ∫§«“¡ ¡∫Ÿ√≥å¢Õß‡«™√–‡∫’¬π„π¿“æ

√«¡¢Õß‚√ßæ¬“∫“≈ºà“π‡°≥±å¡“μ√∞“π  à«π¢âÕ¡Ÿ≈∑’Ë¡’§«“¡

§√∫∂â«πμË”∑’Ë ÿ¥ ‰¥â·°à ∫—π∑÷°‡¡◊ËÕ‡°‘¥¿“«–·∑√°´âÕπ¢Õß

°“√√—°…“ °“√·°â‰¢·≈–°“√„Àâ¢âÕ¡Ÿ≈°—∫ºŸâªÉ«¬ §‘¥‡ªìπ√âÕ¬≈–

6.7 Õ“®‡ªìπ‡æ√“–∑—πμ·æ∑¬å‰¡à∑√“∫«à“‡°‘¥¿“«–·∑√° ấÕπ¢÷Èπ

®÷ß‰¡à‰¥â∫—π∑÷° ·≈–‡¡◊ËÕ‡°‘¥¿“«–·∑√°´âÕπ¢÷Èπ ºŸâªÉ«¬®–¡“√—∫

°“√√—°…“„π§√—ÈßμàÕ‰ª´÷Ëß®–¡’°“√∫—π∑÷°‡«™√–‡∫’¬π·ºàπ„À¡à

∑”„Àâμ√«®‰¡àæ∫°“√∫—π∑÷°„π°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡≈◊Õ°¡“ ·≈–

‡¡◊ËÕ„Àâ¢âÕ¡Ÿ≈°—∫ºŸâªÉ«¬·≈–≠“μ‘¡—°®–‰¡à¡’°“√∫—π∑÷° ´÷Ëß§«√¡’

°“√™’È·®ß„ÀâºŸâ∫—π∑÷°ª√—∫ª√ÿß‡æ◊ËÕª√–‚¬™πåμàÕ°“√√—°…“·≈–

°“√ ◊ËÕ “√√–À«à“ß∑’¡ºŸâ„Àâ∫√‘°“√μàÕ‰ª

º≈°“√ª√–‡¡‘πμπ‡Õßμ“¡·π«∑“ßªØ‘∫—μ‘‡æ◊ ËÕ§«“¡

ª≈Õ¥¿—¬ ·π«∑“ß∑’ËªØ‘∫—μ‘‰¥â§√∫∂â«π¡“°∑’Ë ÿ¥ ‰¥â·°à ¥â“π

°“√∫—π∑÷°¢âÕ¡Ÿ≈ ”§—≠§√∫∂â«π §‘¥‡ªìπ√âÕ¬≈– 100 ´÷Ëß°“√
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ª√–‡¡‘πμπ‡Õßπ—Èπ‡ªìπ°“√ª√–‡¡‘π‚¥¬§«“¡§‘¥‡ÀÁπ¢ÕßºŸâªØ‘∫—μ‘

∂â“‡ÀÁπ«à“ªØ‘∫—μ‘‰¥âÕ¬à“ßπâÕ¬ √âÕ¬≈– 80 „Àâ§–·ππºà“π

‡°≥±å„π¢âÕπ—ÈπÊ ‰¥â ·μà‡¡◊ËÕ„™â«‘∏’ª√–‡¡‘π§«“¡§√∫∂â«π¢Õß

°“√∫—π∑÷°¢âÕ¡Ÿ≈„π‡«™√–‡∫’¬π ´÷ËßºŸâª√–‡¡‘π‡ªìπ°√√¡°“√„π

§≥–°√√¡°“√μ√«® Õ∫‡«™√–‡∫’¬π¢Õß‚√ßæ¬“∫“≈ æ∫«à“

¬—ß¡’ª√–‡¥Áπ∑’ËμâÕßæ—≤π“ ‡™àπ °“√·ª≈º≈°“√ àßμ√«®¿“æ

√—ß ’«‘π‘®©—¬ ∫—π∑÷° Present Illness ∫—π∑÷°‡«≈“∑’Ëμ√«®·≈–

‡«≈“∑’Ë®”Àπà“¬ºŸâªÉ«¬  à«π·π«∑“ß∑’Ëπ”¡“ªØ‘∫—μ‘‰¥â§√∫∂â«π

πâÕ¬∑’Ë ÿ¥ ‰¥â·°à ¥â“π°“√„Àâ°“√√—°…“Õ¬à“ßª≈Õ¥¿—¬ §◊Õ

√âÕ¬≈– 80.95 §«√¡’°“√ ◊ËÕ “√·π«∑“ßªØ‘∫—μ‘‚¥¬Õâ“ßÕ‘ßÀ≈—°∞“π

∑“ß«‘™“°“√ ‡æ◊ËÕ„Àâ∑—πμ·æ∑¬å„Àâ§«“¡ ”§—≠·≈–π”‰ªªØ‘∫—μ‘

Õ¬à“ß§√∫∂â«π¡“°¢÷Èπ

°“√®—¥∑”·π«∑“ßªØ‘∫—μ‘∑“ß∑—πμ°√√¡„πºŸâªÉ«¬∑’Ë¡’‚√§

ª√–®”μ—« ‰¥âæ—≤π“®“°·π«ªØ‘∫—μ‘°“√√—°…“∑“ß∑—πμ°√√¡

(Clinical Practice Guidelines) ¢Õß∑—πμ·æ∑¬ ¿“(10)

Õ¬à“ß‰√°Áμ“¡ §«√¡’°“√ª√–‡¡‘πº≈¢Õß°“√π”·π«∑“ß‡«™-

ªØ‘∫—μ‘‰ª„™âÕ¬à“ß‡ªìπ√–∫∫ °“√ª√–‡¡‘ππ—Èπ∑”‰¥â„πª√–‡¥Áπ

„À≠à Õßª√–°“√(11) ‰¥â·°à º≈ª√–‚¬™πå∑’Ë‰¥â√—∫‡¡◊ËÕπ”·π«∑“ß

‡«™ªØ‘∫—μ‘‰ª„™â ·≈–°“√ª√–‡¡‘π«à“¡’°“√π”·π«∑“ß‰ª„™â®√‘ß

À√◊Õ‰¡à ¥—ßπ—Èπ®÷ß§«√°”Àπ¥μ—«™’È«—¥ ‡æ◊ËÕ„™â„π°“√ª√–‡¡‘π

μ—«™’È«—¥∑’Ë¥’π—ÈπμâÕßßà“¬μàÕ°“√‡°Á∫¢âÕ¡Ÿ≈À√◊Õπ”‰ª„™â«—¥º≈°“√

æ—≤π“μ“¡‡ªÑ“À¡“¬‰¥â ¥â“π°“√§«∫§ÿ¡°“√μ‘¥‡™◊ÈÕ„™â·π«∑“ß

ªØ‘∫—μ‘∑’Ëπ”‡ πÕ‚¥¬∑—πμ·æ∑¬ ¡“§¡(12) ‡™àπ ‰¡à§«√¥÷ß

∂ÿß¡◊Õμ√«®ÕÕ°®“°™àÕß¥â“π∫π¢Õß°≈àÕß∫√√®ÿ∂ÿß¡◊Õ´÷Ëß¡—°®–

¡’√Õ¬À¬—° ‡æ√“–®–∑”„Àâ‡°‘¥√Ÿ√—Ë«À√◊Õ∂ÿß¡◊Õ©’°¢“¥‡ ’¬À“¬‰¥â

§«√π”∂ÿß¡◊Õμ√«®ÕÕ°®“°°≈àÕß‰ª∫√√®ÿ„π¿“™π–∑’Ë¡’Ω“ªî¥

¡‘¥™‘¥ ·®âß¢âÕ·π–π”„π°“√„™â∂ÿß¡◊Õ„Àâ∫ÿ§≈“°√∂◊ÕªØ‘∫—μ‘ „™â

·π«∑“ß çMy Five Moments for Hand Hygieneé(13) μ“¡

π‚¬∫“¬¢Õß§≥–°√√¡°“√§«∫§ÿ¡·≈–ªÑÕß°—π°“√μ‘¥‡™◊ÈÕ¢Õß

‚√ßæ¬“∫“≈ ́ ÷Ëß∫ÿ§≈“°√∑ÿ°§πμâÕß‰¥â√—∫°“√ª√–‡¡‘π§«“¡√Ÿâ∑ÿ°ªï

¡’°“√∑∫∑«π¢—ÈπμÕπ°“√∂à“¬¿“æ√—ß ’∑’ËμâÕß§”π÷ß∂÷ßÀ≈—°„π

°“√§«∫§ÿ¡°“√μ‘¥‡™◊ÈÕ(12) °“√ªØ‘∫—μ‘μ“¡¢—ÈπμÕπ°“√∑”¥â“¡

°√Õøíπ„Àâª≈Õ¥‡™◊ ÈÕ¥â«¬‰ÕπÈ” (autoclave) À≈—ß∑”°“√

√—°…“ºŸâªÉ«¬·μà≈–√“¬ ´÷Ëß®—¥‡ªìπ¡“μ√∞“π°“√§«∫§ÿ¡°“√μ‘¥

‡™◊ÈÕ∑“ß∑—πμ°√√¡æ◊Èπ∞“π„π√–¥—∫ “°≈ æ∫«à“¡’¢âÕ®”°—¥¥â“π

ß∫ª√–¡“≥ ®÷ß„™âπÈ”¬“‡§¡’‡æ◊ËÕ¶à“‡™◊ÈÕ°àÕπ„Àâ°“√√—°…“ºŸâªÉ«¬

√“¬μàÕÊ ‰ª ¿“¬À≈—ß®“° ‘Èπ ÿ¥°“√√—°…“„π·μà≈–«—π “¡“√∂

π”‰ª∑”„Àâª≈Õ¥‡™◊ÈÕ¥â«¬‰ÕπÈ”‰¥â

°“√π”·π«§‘¥æ◊Èπ∞“π¥â“π§«“¡ª≈Õ¥¿—¬¢ÕßºŸâªÉ«¬¡“

ª√—∫„™â„π∑“ß∑—πμ°√√¡π—Èπ §«√π”À≈—°‡°≥±å¢Õß«—≤π∏√√¡

§«“¡ª≈Õ¥¿—¬(14,15) ‰¥â·°à °“√ ◊ËÕ “√Õ¬à“ß´◊ËÕ —μ¬å·≈–‰«â

«“ß„®´÷Ëß°—π·≈–°—π ‡™◊ËÕ¡—Ëπ„πª√– ‘∑∏‘¿“æ¢Õß°“√ªÑÕß°—π

§«“¡‡ ’Ë¬ß °“√‡ªìπÕß§å°√·Ààß°“√‡√’¬π√Ÿâ ·≈–§≥–ºŸâ∫√‘À“√

§«√¡’§«“¡μ√–Àπ—°√à«¡°—π ‰¡à°≈à“«‚∑… À√◊Õ≈ß‚∑…ºŸâ∑’ Ë

√“¬ß“π·≈–«‘‡§√“–Àå§«“¡‡ ’Ë¬ß ∑—Èßπ’È‡æ◊ËÕ„Àâ‡°‘¥°“√·°â‰¢

ªí≠À“À√◊Õ°“√æ—≤π“°√≥’‡°‘¥Õÿ∫—μ‘°“√≥å∑’ Ë‰¡à‡ªìπ‰ªμ“¡

·π«∑“ßªØ‘∫—μ‘ ·≈– “¡“√∂π”¢âÕ¡Ÿ≈¡“«‘‡§√“–Àå ª√–‡¡‘π

§«“¡ ”‡√Á®¢Õß°“√æ—≤π“‰¥â

¢âÕ‡ πÕ·π–‡æ◊ËÕ àß‡ √‘¡„Àâ‡°‘¥°“√æ—≤π“μ“¡·π«∑“ß

ªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß∑—πμ°√√¡

1. §«√¡’°“√μ‘¥μ“¡§«“¡ ”‡√Á®¢Õß°“√ªØ‘∫—μ‘  ‚¥¬

ºŸâª√–°Õ∫«‘™“™’æ∑’Ëπ”‰ªª√–¬ÿ°μå„™â “¡“√∂°”Àπ¥μ—«™’È«—¥

·≈–μ‘¥μ“¡º≈ ∑—Èßπ’ È¢÷ ÈπÕ¬Ÿà°—∫∫√‘∫∑¢Õßμπ‡Õß·≈– ∂“π

∫√‘°“√¥â«¬

2. §«√®—¥„Àâ¡’°“√‡¬’Ë¬¡ª√–‡¡‘πÀπà«¬ß“π‚¥¬‡©æ“–

„π¿“§√—∞Õ¬à“ßμàÕ‡π◊ ËÕß §√Õ∫§≈ÿ¡∑ÿ° ∂“π∫√‘°“√ ‡æ◊ ËÕ

°√–μÿâπ„Àâ‡°‘¥·√ß®Ÿß„®„π°“√æ—≤π“·≈–°“√·≈°‡ª≈’Ë¬π‡√’¬π

√Ÿâ√–À«à“ß‡§√◊Õ¢à“¬∫√‘°“√

¢âÕ¬ÿμ‘

°“√ª√–‡¡‘πº≈°“√æ—≤π“§ÿ≥¿“æ∫√‘°“√∑—πμ°√√¡„π

‚√ßæ¬“∫“≈¥Õπμ“≈μ“¡·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬

∑“ß∑—πμ°√√¡ æ∫«à“ °“√ª√–‡¡‘π§ÿ≥¿“æ°“√√—°…“®“°¡ÿ¡

¡Õß¢ÕßºŸâªÉ«¬¡’§à“‡©≈’Ë¬√âÕ¬≈– 92.8 §«“¡§√∫∂â«π¢Õß°“√

∫—π∑÷°¢âÕ¡Ÿ≈„π‡«™√–‡∫’¬π∑—πμ°√√¡¡’§à“‡©≈’Ë¬√âÕ¬≈– 66.3

·≈–°“√ª√–‡¡‘πμπ‡Õß§‘¥‡ªìπ√âÕ¬≈– 89.09 º≈°“√ª√–‡¡‘π

∑’ Ë‰¥â§«√π”¡“„™â„π°“√¬°√–¥—∫¢’¥§«“¡ “¡“√∂„π°“√



Journal of Health Systems Research Vol. 9 No. 2 April-June  2015

145

‡Õ° “√Õâ“ßÕ‘ß

1. Õπÿ«—≤πå »ÿ¿™ÿμ‘°ÿ≈. HA Update 2013. æ‘¡æå§√—Èß∑’Ë 1.  ∂“∫—π√—∫√Õß

§ÿ≥¿“æ ∂“πæ¬“∫“≈ (Õß§å°“√¡À“™π); 2556.

2. Õπÿ«—≤πå »ÿ¿™ÿμ‘°ÿ≈.  Patient Safety Goals: SIMPLE. æ‘¡æå§√—Èß∑’Ë 4.

°√ÿß‡∑æœ: ª√¡—μ∂å °“√æ‘¡æå; 2553.

3.  √√∏«—™ Õ—»«‡√◊Õß™—¬ ∫∑§«“¡∑∫∑«π∑“ß«‘™“°“√: §«“¡ª≈Õ¥¿—¬

¢ÕßºŸâªÉ«¬ Patient Safety : Concept and Practice. °√ÿß‡∑æœ:

∫√‘…—∑Àπ—ß ◊Õ¥’«—π ®”°—¥; 2546:21.

4. ™ÿ¡æ≈ ™¡–‚™μ‘ ·≈–§≥–. ·π«∑“ßªØ‘∫—μ‘‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬∑“ß

∑—πμ°√√¡. °√ÿß‡∑æœ: ∫√‘…—∑ Õ‘  ÕÕ°—  ®”°—¥; 2553.

5. ‡§√◊ËÕß¡◊Õª√–‡¡‘πÀ“ à«π¢“¥·≈–«“ß·ºπ‡æ◊ËÕ§«“¡ª≈Õ¥¿—¬„π°“√

¥Ÿ·≈ºŸâªÉ«¬ Gap Analysis Compare Actual Practice with Patient

Safety Guide : SIMPLE  ∂“∫—πæ—≤π“·≈–√—∫√Õß§ÿ≥¿“æ‚√ßæ¬“∫“≈

2552.

6. Department of Health UK. Dental Quality and Outcomes Frame-

work. 2011; 9-11.

7. °ƒμ‘¬“ »√’ª√–‡ √‘∞, æπ¡«—≈¬å ∫ÿ≥¬¡“πæ (∫√√≥“∏‘°“√). §Ÿà¡◊Õ

°“√μ√«® Õ∫‡«™√–‡∫’¬π. æ‘¡æå§√—Èß∑’Ë 1. °√ÿß‡∑æœ: 2557. 184 Àπâ“.

8. ‡æÁ≠·¢ ≈“¿¬‘Ëß. «‘®—¬„Àâæ—≤π“ß“πª√–®”: R2R Tips. æ‘¡æå§√—Èß∑’Ë 1.

ππ∑∫ÿ√’; 2555. 80.

9. ‡Õ° “√¬‘π¬Õ¡√—∫°“√√—°…“ºà“øíπ§ÿ¥ Available from http://

www.dentalcouncil.or.th/content/safety/detail.php?type=22&id=368

10. ∑Õßπ“√∂ §”„®, πƒ¡π—  §Õ«π‘™, ªî¬–πÿ™ ‡æ‘Ë¡æ“π‘™, «‘‰≈√—μπå

«√¿¡√,  ÿ√«ÿ≤‘ æß»å»‘√‘‡«¬å.  ·π«∑“ßªØ‘∫—μ‘°“√√—°…“∑“ß∑—πμ°√√¡

(4 æƒ…¿“§¡ 2553) http://www.dentalcouncil.or.th/content/prnews/

detail.php?id=411&type=2

11. Õ¿‘√—°…å ª“≈«—≤πå«‘‰™¬,  ÿ√®‘μ  ÿπ∑√∏√√¡. ·π«∑“ß°“√æ—≤π“

·π«∑“ß‡«™ªØ‘∫—μ‘, 2554.

12. «’√–«—≤πå  —μ¬“πÿ√—°…å ·≈–§≥–.  °“√§«∫§ÿ¡°“√μ‘¥‡™◊ÈÕ∑“ß∑—πμ°√√¡.

°√ÿß‡∑æœ: ∫√‘…—∑ Õ¡√‘π∑√åæ√‘Èπμ‘Èß·≈–æ—∫≈‘™™‘Ëß ®”°—¥ (¡À“™π);

2551.

13. Sax H, Allergranzi B, Uckay I, Larson E, Boyce J, Pittet D. My

five moments for hand hygiene : a user-centred design approach to

understand, train, monitor and report hand hygiene. Journal of

hospital infection 2007;9-21.

14. Perea-Perez B, Santiago-Saez A, Gaercia-Marin F, Labajo-Gonzalez

Alfonso Villa-Vigil E. Patient safety in dentistry: Dental care risk

management plan. Med Oral Patol Oral Cir Buccal-AHEAD of

PRINT

15. Kirk S, Parker D, Claridge T, Esmail A, Marshall M. Patient

safety culture in primary care : developing a theoretical framework

for practical use. Qual Saf Health Care 2007;16(4):313-320.

æ—≤π“∫√‘°“√∑—πμ°√√¡¢Õß‚√ßæ¬“∫“≈μàÕ‰ª

°‘μμ‘°√√¡ª√–°“»

¢Õ¢Õ∫§ÿ≥∫ÿ§≈“°√„π°≈ÿà¡ß“π∑—πμ°√√¡ ‚√ßæ¬“∫“≈

¥Õπμ“≈ ∑’Ë„Àâ§«“¡√à«¡¡◊Õ„π°“√‡¢â“√à«¡°‘®°√√¡°“√æ—≤π“

§ÿ≥¿“æ Õ“ “ ¡—§√∑’Ë™à«¬‡°Á∫¢âÕ¡Ÿ≈·∫∫ Õ∫∂“¡ºŸâ√—∫∫√‘°“√

§≥–°√√¡°“√μ√«® Õ∫‡«™√–‡∫’¬π¢Õß‚√ßæ¬“∫“≈ ·≈–

ºŸâ√—∫∫√‘°“√∑’Ë„Àâ§«“¡√à«¡¡◊Õ„π°“√μÕ∫·∫∫ Õ∫∂“¡ ∑”„Àâ

°“√»÷°…“π’È ”‡√Á®≈ÿ≈à«ßμ“¡«—μ∂ÿª√– ß§å



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


