ANUsAURLY

MsUS:zIUWamMSWUUAUMWUSMSNUANSSU

dvas) By udaas:pa*

23 r
unnnee

Abstract

Auaunng o 1ddasnuuamalgiaiennuasasemeiuanssy Tuil we. 2553 19 indnlddnuuas
o A wa 7q ¥q ¥ o v a a A g ya o o O 9o
WhdgiaTesdszgnald e wiumslduimslunsunvesau meliinannuilasads 3 afunegsu
a Vot o s A ~ a o
pazd IHDTms msdAnwiiidaglse sdmeldsslugunimuimsiuanssululsaneruianeuaaniunuInig
awa A o @ 3 ' a o 4
giiaiionnulasasemeiuanssy mudeyalaslduuy euawdihelumsisaiiuguaimmsinuaunaa
U a o 3 C%
Dental Quality and Outcome Framework 1ug1las 240 519 dsziiiuany wysaivewdsszifioudiuiu 240 aiiy
a s a a s a A aa ] ' { ' 4
wagdnnginuulszduaues miinnzddeyalSnald famanud mievaz Aundenas uilisanuy
a a A a s & o A '
WAsFIY MIinazideyaFinanmlditmsinszdilon szeznaiduiumsszndng 1 - 30 nsngIAY 2557
msfineIwu M3dsziuganmmsinennyuuesvesdileiiaunaiosas 92.8 ANuATUSIMVEIMIITUTIN
v = o = 2 9 = =T = a wa A
Foyalunwszifiouiuanssulinundoiovas 663 uazmsidsziiunwesnaiuiosay 89.09 Tuuimalfiiaie
4 x i)
anwlaeais 4 Sundn amsiaaIuMs e 1niemssuiuazanudnle Aumsldmsinuiediailasasie

v - & v o = g o o v ’ < v a2l Ay o o ~ '
ATUNITAIUANNITAALTD !Lagﬂ']uﬂ']iﬂuﬂﬂ"llﬂuva 1AYAITVDIU ’e‘)EJN”liﬂGHiJ [ANRY) Qﬂ@]@ﬁwwu’]ﬂinﬂﬁq\'iﬂﬂ YU

]
A '

' a Y o o [ @ d v ' [ U @ [
mMs o SulfiuaunmdiumumsSauuduaednvaldnusswiudiensdintianugsendudoulumsinm
¥ o 3 X 2 o A A o - '
wazms lgurugenuinaelumsgailuludilhodn Wil esnszauguniwmsusmsasll

A Ay MsUssluma, MWW, UTMITNUANTTY
Evaluation of Dental Services Quality

Achara Chaisuntitrakoon

Dontan Hospital, Mukdahan Province

In 2010, the Dental Council has prepared Thai Dental Safety Goals and Guidelines 2010 which was
distributed to members to learn and put into practice. It could be adjusted according to different context
of use to ensure maximum safety for both service providers and recipients. The purpose of this study was
to evaluate the dental service quality in Dontan Hospital against the Thai Dental Safety Goals and Guide-
lines 2010. Data was collected from 240 patients using a questionnaire to access patient treatment quality
according to Thai Dental Safety Goals and Guidelines 2010. The evaluation also assessed 240 copies of
complete medical records and self-evaluation was included. The methodology used is the quantitative
analysis of frequency, percentage, mean and standard deviation. The process started from July 1 and
ended on July 30, 2014. The study found that : 1. On average, patient evaluated the quality of treatment at
92.8 percent. 2. The average of completeness of information, especially in dentistry was about 66.3 per-
cent. 3. Self-assessment evaluation was done at 89.09 percent for patient safety, the improvement of com-
munication, safe dental treatment, safe infection control and complete record. Nonetheless, there are also
rooms for improvement. Written treatment plan in complicated cases needs to be recorded. Quality of
service in pediatric treatment could be improved by using the dental dam.

Keywords: evaluation, quality improvement, dental services
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