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Abstract  Factors Affecting Job Satisfaction of Health Professionals in Pakdiechumphol District,
Chaiyaphum Province
Saroj Papomma*
*Pakdiechumphol District Health Office, Chaiyaphum Province

Moving out from the area of health workforce affects staff shortages. Job satisfaction is the key factor
in the decision to remain or move. Satisfaction analysis will lead to a plan to tackle in the future. This
research aimed to identify the factors that were associated with job satisfaction and satisfaction level. The
instrument was a questionnaire of motivation, morale and satisfaction in their work. All health personnel
included health professional, supporting staff and employees. A questionnaire was filled out by hand.
Data collection was completed in June 2013 with response rate of 52.4%. The research found that most
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health personnel were satisfied with the work at a moderate level (31.4% satisfied at quartile 2). Quantile
regression showed that working relationships with colleagues and administrators had significant effect
on satisfaction of personnel who were satisfied at a moderate level (coeff. = 3.00; 95% CI: 0.33, 5.67). Life
balance had significant effect on those who had a high level of satisfaction (coeff. = 3.00; 95% CI: 1.60,
4.40), while advancement opportunities significantly influenced satisfaction at all levels. The researcher
proposed that the support of health worker should take into account the different levels of customer
satisfaction through organizational development, behaviors and shared value formation, including proper

appointment and special compensation.

Keywords: job satisfaction, health personnel
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M151971 1 Satisfaction of health personnel by personnel information

Satisfaction level; frequency (percent)

Factor Somewhat Neither
dissatisfied satisfied

Sex

- Male 8 (27.6) 9 (31.0)

- Female 14 (14.6) 18 (31.6)
Work place

- DHO/HPH 3 (18.8) 5 (31.2)

- Hospital 19 (27.2) 22 (31.4)
Work line

- Profession 11 (30.6) 10 (27.8)

- Support 11 (22.0) 17 (34.0)
Job type

- Government official 6 (19.4) 10 (32.2)

- Employee 16 (29.1) 17 (30.9)
Service type

- Direct service 15 (21.7) 22 (31.9)

- Not available 7 (41.2) 5 (29.4)
Total 22 (25.6) 27 (31.4)

Notes: DHO = District health office, HPH = Health promoting hospital
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Somewhat Very Statistics P-value
satisfied satisfied

4 (13.8) 8 (27.6) 2r=1213 0.750
13 (22.8) 12 (21.0)

2 (12.5) 6 (37.5) 2= 2599 0.458
15 (21.4) 14 (20.0)

6 (16.6) 9 (25.0) 2= 1239 0.744
11 (22.0) 11 (22.0)

7 (22.6) 8 (25.8) 1= 1076 0.783
10 (18.2) 12 (21.8)

13 (18.8) 19 (27.6) 212 = 4.943 0.176
4 (23.5) 1 (5.9)

17 (19.8) 20 (23.2)
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M15197 2 Mean of performance and satisfaction in the work by quantile group

Satisfaction n Mean
Somewhat dissatisfied 22 7.55
Neither satisfied 27 8.08
Somewhat satisfied 17 8.75
Very satistied 20 14.15

151971 3 Estimating satisfaction in the work of health personnel

Variable

1. Good relationship with colleagues or commander

2. Job opportunities

3. Work-life balance

Quantile 25

SD F P-value
6.57 3.18 0.029
7.36

6.99

9.82

Quantile 50 Quantile 75

2.14 3.00 2.00
(-1.78, 6.06) (0.33, 5.67)* (-0.06, 4.06)
2.14 3.00 4.00
(0.33, 3.95)* (1.35, 4.65)* (2.88, 5.12)*
1.57 2.00 3.00
(-1.61, 4.75) (-0.13, 4.13) (1.60, 4.40)*

Notes: outside the parentheses is the parameter estimates, the numbers in parentheses are the 95 percent confidence and the symbol (¥) indicates

statistically significant at ot = 0.05
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