
π‘æπ∏åμâπ©∫—∫

ªí®®—¬∑’Ë¡’º≈μàÕ§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π

¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„πæ◊Èπ∑’ËÕ”‡¿Õ¿—°¥’™ÿ¡æ≈

®—ßÀ«—¥™—¬¿Ÿ¡‘

 “‚√®πå ª√–æ√¡¡“*

* ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿Õ¿—°¥’™ÿ¡æ≈ ®—ßÀ«—¥™—¬¿Ÿ¡‘
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∫∑§—¥¬àÕ °“√‚Õπ¬â“¬¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„π‡¢μÕ”‡¿Õ¿—°¥’™ÿ¡æ≈ ®—ßÀ«—¥™—¬¿Ÿ¡‘ ‰¥â àßº≈°√–∑∫μàÕÕ—μ√“°”≈—ß§π¥â“π

 “∏“√≥ ÿ¢‡ªìπÕ¬à“ß¡“° ´÷Ëßªí®®—¬ ”§—≠∑’Ë¡’º≈μàÕ°“√μ—¥ ‘π„®∑’Ë®–§ßªØ‘∫—μ‘ß“πÕ¬Ÿà„πÕ”‡¿Õπ’Èª√–°“√Àπ÷Ëß°Á§◊Õ §«“¡

æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π °“√«‘‡§√“–Àå§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢®–∑”„Àâ‰¥â¢âÕ¡Ÿ≈∑’ËÕ“®

π”‰ª„™â„π°“√«“ß·ºπ·°â‰¢ªí≠À“°“√‚Õπ¬â“¬„πÕπ“§μ °“√«‘®—¬π’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫

§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π ·≈–»÷°…“√–¥—∫§«“¡æ÷ßæÕ„®¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„πÕ”‡¿Õ¿—°¥’™ÿ¡æ≈ ‡§√◊ËÕß¡◊Õ∑’Ë

„™â‡ªìπ·∫∫ Õ∫∂“¡‡°’Ë¬«°—∫·√ß®Ÿß„® ¢«—≠°”≈—ß„® ·≈–§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢  —ß°—¥

°√–∑√«ß “∏“√≥ ÿ¢ °≈ÿà¡‡ªÑ“À¡“¬ §◊Õ ∫ÿ§≈“°√ “∏“√≥ ÿ¢∑ÿ°§π„πÕ”‡¿Õ¿—°¥’™ÿ¡æ≈ ª√–°Õ∫¥â«¬¢â“√“™°“√·≈–≈Ÿ°®â“ß

®”π«π 164 §π ´÷Ëß‰¥â√—∫·∫∫ Õ∫∂“¡∑’Ë°√Õ°¥â«¬μπ‡Õßºà“πÀπà«¬ß“πμâπ —ß°—¥ ‡°Á∫¢âÕ¡Ÿ≈·≈â«‡ √Á®„π‡¥◊Õπ¡‘∂ÿπ“¬π

æ.». 2556 Õ—μ√“°“√μÕ∫°≈—∫§‘¥‡ªìπ√âÕ¬≈– 52.4 º≈°“√«‘®—¬æ∫«à“ ∫ÿ§≈“°√ “∏“√≥ ÿ¢ à«π„À≠à (quartile 2; √âÕ¬≈–

31.4) ¡’§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π„π√–¥—∫ª“π°≈“ß °“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å∂¥∂Õ¬·∫∫§«Õπ‰∑≈å (quantile

regression) æ∫«à“ —¡æ—π∏¿“æ√–À«à“ß‡æ◊ËÕπ√à«¡ß“π·≈–ºŸâ∫√‘À“√ àßº≈¥’μàÕ∫ÿ§≈“°√°≈ÿà¡∑’Ë¡’§«“¡æ÷ßæÕ„®„π√–¥—∫ª“π

°≈“ß (coeff. = 3.00; 95% CI: 0.33, 5.67) §«“¡ ¡¥ÿ≈„π™’«‘μ·≈–ß“π àßº≈¥’μàÕ°≈ÿà¡∑’Ë¡’§«“¡æ÷ßæÕ„®„π√–¥—∫ Ÿß

(coeff. = 3.00; 95% CI: 1.60, 4.40) ·≈–‚Õ°“ §«“¡°â“«Àπâ“„πß“π¡’º≈μàÕ§«“¡æ÷ßæÕ„®„π∑ÿ°√–¥—∫ ®“°º≈°“√«‘®—¬

¡’¢âÕ‡ πÕ·π–«à“ °“√‡ √‘¡ √â“ß§«“¡æ÷ßæÕ„®·°à∫ÿ§≈“°√ “∏“√≥ ÿ¢ §«√§”π÷ß∂÷ß§«“¡·μ°μà“ß¢Õß√–¥—∫§«“¡æ÷ßæÕ„®

°‘®°√√¡°“√æ—≤π“Õß§å°√ °“√ √â“ßæƒμ‘°√√¡·≈–§à“π‘¬¡√à«¡ √«¡∂÷ß°“√∫√√®ÿ·μàßμ—Èß ·≈–°“√‰¥â√—∫§à“μÕ∫·∑πæ‘‡»…

¥â«¬

§” ”§—≠: §«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π ∫ÿ§≈“°√ “∏“√≥ ÿ¢

Abstract Factors Affecting Job Satisfaction of Health Professionals in Pakdiechumphol District,
Chaiyaphum Province
Saroj Papomma*
*Pakdiechumphol District Health Office, Chaiyaphum Province

Moving out from the area of health workforce affects staff shortages. Job satisfaction is the key factor
in the decision to remain or move. Satisfaction analysis will lead to a plan to tackle in the future. This
research aimed to identify the factors that were associated with job satisfaction and satisfaction level. The
instrument was a questionnaire of motivation, morale and satisfaction in their work. All health personnel
included health professional, supporting staff and employees. A questionnaire was filled out by hand.
Data collection was completed in June 2013 with response rate of 52.4%. The research found that most

«“√ “√«‘®—¬√–∫∫ “∏“√≥ ÿ¢
ªï∑’Ë 11 ©∫—∫∑’Ë 1 ¡°√“§¡-¡’π“§¡ 2560 ∂“∫—π«‘®—¬√–∫∫ “∏“√≥ ÿ¢
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¿Ÿ¡‘À≈—ß·≈–‡Àμÿº≈

“√¢“¥·§≈π°”≈—ß§π¥â“π “∏“√≥ ÿ¢ ‚¥¬‡©æ“– “¢“

∑’Ë‡°’Ë¬«¢âÕß°—∫°“√„Àâ∫√‘°“√ ‡™àπ ·æ∑¬å ∑—πμ·æ∑¬å

‡¿ —™°√ æ¬“∫“≈ œ≈œ  àßº≈°√–∑∫μàÕ°“√‡¢â“∂÷ß∫√‘°“√

 “∏“√≥ ÿ¢¢Õßª√–™“™π ·≈–μàÕ§ÿ≥¿“æ¢Õß∫√‘°“√∑’ËÕ“®‰¡à

‰¥â¡“μ√∞“π Õ—π‡π◊ËÕß¡“®“°∫ÿ§≈“°√‰¡à‡æ’¬ßæÕ √«¡∑—Èßº≈

°√–∑∫μàÕºŸâ„Àâ∫√‘°“√∑’ËμâÕß√—∫¿“√–ß“πÀπ—°¢÷Èπ ‡°‘¥§«“¡

‡ ’Ë¬ß·≈–§«“¡‡§√’¬¥®“°°“√ªØ‘∫—μ‘ß“π(1,2)

¡‘μ‘¢Õßªí≠À“°”≈—ß§π¥â“π “∏“√≥ ÿ¢π—Èπ πÕ°®“°

ª√‘¡“≥∑’Ë‰¡à‡æ’¬ßæÕ·≈â« ¬—ß‡°’Ë¬«°—∫°“√°√–®“¬μ—«∑’Ë‰¡à‡ªìπ

∏√√¡Õ’°¥â«¬ ‚¥¬æ∫«à“ ∫ÿ§≈“°√ “∏“√≥ ÿ¢ à«π„À≠à®–

°√–®ÿ°μ—«Õ¬Ÿ à„π‡¡◊Õß„À≠à À√◊Õæ◊ Èπ∑’ Ë∑’ Ë¡’§«“¡‡®√‘≠∑“ß

‡»√…∞°‘®(3) ¡’§«“¡æ¬“¬“¡¢Õß¿“§√—∞„π°“√·°âªí≠À“ ¥â«¬

°“√‡æ‘Ë¡°”≈—ß°“√º≈‘μ„π “¢“∑’Ë¢“¥·§≈π ‡™àπ ·æ∑¬å·≈–

æ¬“∫“≈ ¢≥–‡¥’¬«°—π°Á‰¥â √â“ß‡ß◊ËÕπ‰¢°“√™¥„™â∑ÿπ‡æ◊ËÕ√—Èß

∫ÿ§≈“°√„Àâ§ßÕ¬Ÿà„π√–∫∫ √«¡∂÷ß°“√ √â“ß¢«—≠°”≈—ß„® ¥â«¬

°“√‡æ‘Ë¡§à“μÕ∫·∑πæ‘‡»…„Àâ·°àæ◊Èπ∑’Ë™π∫∑¡“°°«à“‡¢μ‡¡◊Õß

‡æ◊ËÕ„Àâ‡°‘¥°“√°√–®“¬μ—«∑’Ë‡À¡“– ¡ Õ¬à“ß‰√°Áμ“¡ æ◊Èπ∑’Ë

™π∫∑ à«π„À≠à°Á¬—ß§ß¢“¥·§≈π∫ÿ§≈“°√ “∏“√≥ ÿ¢(4)

Õ”‡¿Õ¿—°¥’™ÿ¡æ≈¡’‡π◊ÈÕ∑’Ëª√–¡“≥ 900.4 μ√.°¡. Àà“ß®“°

μ—«®—ßÀ«—¥ 85 °¡. ª√–™“°√ 30,753 §π §«“¡Àπ“·πàπ¢Õß

ª√–™“°√§◊Õ 34.15 §πμàÕμ√.°¡. ®—¥«à“‡ªìπÕ”‡¿Õ„π™π∫∑

¢π“¥‡≈Á°·≈–Àà“ß‰°≈·ÀàßÀπ÷Ëß¢Õß®—ßÀ«—¥™—¬¿Ÿ¡‘(5)  ∂“π∫√‘°“√

 “∏“√≥ ÿ¢√–¥—∫Õ”‡¿Õª√–°Õ∫¥â«¬ ‚√ßæ¬“∫“≈ àß‡ √‘¡ ÿ¢

¿“æμ”∫≈®”π«π 6 ·Ààß ´÷ Ëß√ —∫º‘¥™Õ∫°“√„Àâ∫√‘°“√

 “∏“√≥ ÿ¢√–¥—∫ª∞¡¿Ÿ¡‘„π 4 μ”∫≈ Õ¬Ÿà¿“¬„μâ°“√§«∫§ÿ¡

°”°—∫¢Õß ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿Õ¿—°¥’™ÿ¡æ≈ ·≈– ∂“π

∫√‘°“√√–¥—∫∑ÿμ‘¬¿Ÿ¡‘ §◊Õ ‚√ßæ¬“∫“≈™ÿ¡™π¢π“¥ 30 ‡μ’¬ß 1

·Ààß  ¿“æªí≠À“„π∫√‘∫∑¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„πæ◊Èπ∑’Ëπ’È §◊Õ

°“√¬â“¬ß“π ‡Àμÿº≈À≈—°πÕ°®“°°“√‡ªìπ§ππÕ°æ◊Èπ∑’Ë·≈â«

§«“¡Àà“ß‰°≈·≈–§«“¡°—π¥“√‡ªìπ à«πÀπ÷Ëß¢Õß°“√μ—¥ ‘π„®

¬â“¬ ®“°√“¬ß“π°“√ª√–™ÿ¡æ‘®“√≥“‚¬°¬â“¬ª√–®”ªï¢Õßªï æ.».

2550 - 2558 æ∫«à“¡’∫ÿ§≈“°√ “∏“√≥ ÿ¢¢Õ¬â“¬ÕÕ°®“°

æ◊Èπ∑’Ë‡©≈’Ë¬ªï≈– 6 §π(6) ´÷ËßÕ”‡¿ÕÕ◊ËπÊ ®–¡’∫ÿ§≈“°√¢Õ¬â“¬

‡æ’¬ß 1 §πμàÕªï‡∑à“π—Èπ ®÷ßπ—∫‰¥â«à“Õ”‡¿Õ¿—°¥’™ÿ¡æ≈¡’°“√

‡§≈◊ËÕπ¬â“¬∫ÿ§≈“°√∑’Ë§àÕπ¢â“ß Ÿß°«à“Õ”‡¿ÕÕ◊ËπÊ „π®—ßÀ«—¥™—¬¿Ÿ¡‘

°“√¢Õ¬â“¬¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢·μà≈–§√—Èß ¡’ºŸâ‰¥â√—∫

°“√Õπÿ¡—μ‘„Àâ¬â“¬®√‘ß‡æ’¬ß 1 - 2 §πμàÕªï‡∑à“π—Èπ ·≈–∑“ß

Õ”‡¿Õ®–‰¥â√—∫°“√®—¥ √√∫ÿ§≈“°√∑¥·∑π ´÷Ëß‡ªìπ∫ÿ§≈“°√®∫

„À¡à„π®”π«π∑’Ë„°≈â‡§’¬ß°—π ·μà∑—Èßπ’È°“√¢Õ¬â“¬ÕÕ°®“°æ◊Èπ∑’Ë

¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢° àÕ„À â‡° ‘¥º≈°√–∑∫μàÕ√–∫∫

 “∏“√≥ ÿ¢ ‰¥â·°à ‡°‘¥§«“¡¢“¥·§≈π∫ÿ§≈“°√ Õß§å°√¢“¥

§«“¡¡— Ëπ§ß ∫ÿ§≈“°√¢“¥¢«—≠°”≈—ß„® ·≈–Õß§å°√¢“¥

ª√– ‘∑∏‘¿“æ„π°“√ªØ‘∫—μ‘ß“π ªí®®ÿ∫—π°“√»÷°…“∂÷ß “‡Àμÿ

°“√¬â“¬¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„πæ◊Èπ∑’Ë¬—ß¡’§àÕπ¢â“ßπâÕ¬ ®÷ß

¢“¥¢âÕ¡Ÿ≈ ”§—≠∑’Ë®–π”¡“„™â«“ß·ºπ∏”√ß‰«â´÷Ëß°”≈—ß§π¥â“π

 “∏“√≥ ÿ¢ ®“°ß“π«‘®—¬¢Õß Irvine ·≈– Evans(7) æ∫«à“

§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π‡ªìπªí®®—¬μâπ∑’Ë®–°àÕ„Àâ‡°‘¥

æƒμ‘°√√¡°“√¬â“¬ß“π πÕ°®“°π’È Herzberg(8) ¬—ß‰¥â‡ πÕ„Àâ

Õß§å°√°√–μÿâπ„Àâ∫ÿ§≈“°√æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π ‡æ√“–®–

health personnel were satisfied with the work at a moderate level (31.4% satisfied at quartile 2). Quantile
regression showed that working relationships with colleagues and administrators had significant effect
on satisfaction of personnel who were satisfied at a moderate level (coeff. = 3.00; 95% CI: 0.33, 5.67). Life
balance had significant effect on those who had a high level of satisfaction (coeff. = 3.00; 95% CI: 1.60,
4.40), while advancement opportunities significantly influenced satisfaction at all levels. The researcher
proposed that the support of health worker should take into account the different levels of customer
satisfaction through organizational development, behaviors and shared value formation, including proper
appointment and special compensation.

Keywords: job satisfaction, health personnel

°
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∑”„ÀâÕß§å°√ª√– ∫º≈ ”‡√Á® °“√«‘®—¬π’È‰¥â∑”°“√»÷°…“§«“¡

æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π‡ªìπª√–‡¥Áπ·√° ‚¥¬º≈¢Õß°“√

«‘‡§√“–Àå®–π”‰ª Ÿà°“√‡™◊ËÕ¡‚¬ß°—∫ªí®®—¬Õ◊ËπÊ „π≈”¥—∫∂—¥‰ª

°“√∑∫∑«π«√√≥°√√¡

®“°°“√»÷°…“æƒμ‘°√√¡°“√¬â“¬ß“π¢Õßæ¬“∫“≈¢Õß

Irvine and Evans(7) æ∫«à“ §«“¡æ÷ßæÕ„®„πß“π‡ªìπªí®®—¬

≈”¥—∫μâπÊ ¢Õßæƒμ‘°√√¡°“√¬â“¬ß“π ‚¥¬ªí®®—¬¥â“π‡»√…∞°‘®

ªí®®—¬¥â“π°“√ªØ‘∫—μ‘ß“π ·≈–ªí®®—¬‡©æ“– à«π∫ÿ§§≈‡ªìπ

ªí®®—¬‡ √‘¡„π°“√°àÕ„Àâ‡°‘¥§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π∑’Ë

·μ°μà“ß°—π ¥—ß√Ÿª∑’Ë 1

°“√»÷°…“æƒμ‘°√√¡§«“¡æ÷ßæÕ„®„πß“π ‰¥â∑∫∑«π

«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß„π°≈ÿà¡æ¬“∫“≈·≈–º¥ÿß§√√¿å ´÷Ëß‡ªìπ

∫ÿ§≈“°√ “∏“√≥ ÿ¢·¢πß„À≠à æ∫«à“ ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å

°—∫§«“¡æ÷ßæÕ„®„πß“π ª√–°Õ∫¥â«¬ ‡æ» Õ“¬ÿ  ∂“π∑’Ë

ªØ‘∫—μ‘ß“π ª√– ∫°“√≥å„π°“√ªØ‘∫—μ‘ß“πÀ√◊Õ√–¬–‡«≈“∑’Ë

ªØ‘∫—μ‘ß“π ≈—°…≥–¢Õß°“√„Àâ∫√‘°“√(9) °“√‰¥â√—∫°“√¬Õ¡√—∫

°“√ª√– ∫§«“¡ ”‡√Á®„πß“π∑’ ËªØ‘∫—μ‘ §«“¡°â“«Àπâ“„π

μ”·ÀπàßÀπâ“∑’Ë°“√ß“π ¿“√–ß“π π‚¬∫“¬°“√æ—≤π“∫ÿ§≈“°√

°“√∫√‘À“√ß“π  —¡æ—π∏¿“æ√–À«à“ß‡æ◊ËÕπ√à«¡ß“π·≈–ºŸâ∫√‘À“√

√“¬‰¥âÀ√◊Õ§à“μÕ∫·∑π  «— ¥‘°“√Õ◊ËπÊ ∑’ËπÕ°‡Àπ◊Õ®“°√“¬‰¥â

§«“¡¡—Ëπ§ß¢Õß°“√ªØ‘∫—μ‘ß“π ‚Õ°“ §«“¡°â“«Àπâ“„πß“π

 ¿“æ·«¥≈âÕ¡∑’Ë‡À¡“– ¡(10) §«“¡ ¡¥ÿ≈√–À«à“ßß“π·≈–™’«‘μ

 à«πμ—«(11,12) ‚¥¬ªí®®—¬∑—ÈßÀ¡¥∑’Ë°≈à“«¡“ „Àâº≈°“√»÷°…“∑’Ë

·μ°μà“ß°—πμ“¡∫√‘∫∑¢Õßß“π«‘®—¬

«—μ∂ÿª√– ß§å

1. ‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏åμàÕ§«“¡æ÷ßæÕ„®„π

°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

2. ‡æ ◊ ËÕ» ÷°…“√–¥ —∫§«“¡æ ÷ßæÕ„®¢Õß∫ ÿ§≈“°√

 “∏“√≥ ÿ¢ ·≈–‡ª√’¬∫‡∑’¬∫√–¥—∫§«“¡æ÷ßæÕ„®®”·π°μ“¡

ªí®®—¬ ¥—ßπ’È

2.1  ∂“π∑’ËªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

2.2  “¬ß“π°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

2.3 ª√–‡¿∑¢Õß°“√ªØ ‘∫ —μ ‘ ß“π¢Õß∫ ÿ§≈“°√

 “∏“√≥ ÿ¢

2.4 ≈—°…≥–°“√„Àâ∫√‘°“√¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

2.5 √–¬–‡«≈“°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

√Ÿª∑’Ë 1 Model of nurse turnover behavior by Irvine and Evans (1995)(7)
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√–‡∫’¬∫«‘∏’»÷°…“
°“√«‘®—¬π’È „™â¢âÕ¡Ÿ≈®“°°“√ ”√«®·√ß®Ÿß„® ¢«—≠°”≈—ß„®

·≈–§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π¢Õß°√–∑√«ß “∏“√≥ ÿ¢

‚¥¬∑”°“√ ”√«®∫ÿ§≈“°√ “∏“√≥ ÿ¢„πæ◊Èπ∑’ËÕ”‡¿Õ¿—°¥’™ÿ¡æ≈

„π™à«ß‡¥◊Õπ¡‘∂ÿπ“¬π ªï æ.». 2556 °≈ÿà¡‡ªÑ“À¡“¬ §◊Õ

∫ÿ§≈“°√ “∏“√≥ ÿ¢ ª√–°Õ∫¥â«¬ °≈ÿà¡¢â“√“™°“√·≈–°≈ÿà¡

≈Ÿ°®â“ß ∑—Èß “¬«‘™“™’æ·≈– “¬ π—∫ πÿπ ∑’ËªØ‘∫—μ‘ß“π„π‚√ß

æ¬“∫“≈ àß‡ √‘¡ ÿ¢¿“æμ”∫≈  ”π—°ß“π “∏“√≥ ÿ¢Õ”‡¿Õ

·≈–‚√ßæ¬“∫“≈™ÿ¡™π ®”π«π∑—ÈßÀ¡¥ 164 §π ‚¥¬∑ÿ°§π®–

‰¥â√—∫·∫∫ Õ∫∂“¡∑’Ë„Àâ°√Õ°¢âÕ¡Ÿ≈¥â«¬μπ‡Õß ·≈–„ÀâÀπà«¬

ß“πμâπ —ß°—¥‡ªìπºŸâ√«∫√«¡π” àß§◊π ‡°Á∫∫—π∑÷°¢âÕ¡Ÿ≈‚¥¬ºŸâ

«‘®—¬·≈–«‘‡§√“–Àå¥â«¬‚ª√·°√¡«‘‡§√“–Àå¢âÕ¡Ÿ≈∑“ß ∂‘μ‘·∫∫

 ”‡√Á®√Ÿª

‡§√◊ ËÕß¡◊Õ∑’ Ë„™â„π°“√ ”√«® ‡ªìπ·∫∫ Õ∫∂“¡μ“¡

¡“μ√∞“π¢Õß°√–∑√«ß “∏“√≥ ÿ¢ ®”π«π 5 Àπâ“ ´÷Ëß √â“ß

®“°·π«§‘¥¢Õß Herzberg ·∫àßÕÕ°‡ªìπ 3  à«π ª√–°Õ∫¥â«¬

 à«π∑’Ë 1 ‡ªìπ¢âÕ¡Ÿ≈∑—Ë«‰ª¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ ‡™àπ ‡æ» Õ“¬ÿ

œ≈œ ®”π«π 10 ¢âÕ  à«π∑’Ë 2 ª√–°Õ∫¥â«¬ μ—«·ª√∑’Ë‡ªìπ·√ß

®Ÿß„® ¢«—≠°”≈—ß„®·≈–§«“¡æ÷ßæÕ„®¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

μ—«·ª√≈– 14 ¢âÕ ·≈– à«π∑’Ë 3 ¢âÕ‡ πÕ·π–„π°“√¥”‡π‘πß“π

‡ªìπ§”∂“¡ª≈“¬‡ªî¥  ”À√—∫ß“π«‘®—¬π’È„™â¢âÕ¡Ÿ≈„π à«π∑’Ë 1

·≈– à«π∑’Ë 2

μ—«·ª√∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ª√–°Õ∫¥â«¬μ—«·ª√

º≈≈—æ∏å (outcome variable) §◊Õ §«“¡æ÷ßæÕ„®„π°“√

ªØ‘∫—μ‘ß“π ª√–°Õ∫¥â«¬¢âÕ§”∂“¡ 14 ¢âÕ ¡’≈—°…≥–‡ªìπ

¡“μ√«—¥Õ—μ√“ à«π (rating scale) 4 √–¥—∫ §◊Õ ‰¡àæÕ„®

æÕ„®πâÕ¬ æÕ„®ª“π°≈“ß ·≈– æÕ„®¡“° „Àâ§à“§–·ππ

‡√’¬ß≈”¥—∫ 1 ∂÷ß 4 §–·ππ §◊Õ μÕ∫‰¡àæÕ„® - 1 §–·ππ,

æÕ„®πâÕ¬ - 2 §–·ππ, æÕ„®ª“π°≈“ß - 3 §–·ππ ·≈–

æÕ„®¡“° - 4 §–·ππ  à«π°“√·ª≈º≈®–·∫àß‡ªìπ™à«ß§«Õ√å‰∑≈å

4 °≈ÿà¡, §«Õ√å‰∑≈å∑’Ë 1 percentile 0 - 25, §«Õ√å‰∑≈å∑’Ë 2

percentile 26 - 50, §«Õ√å‰∑≈å∑’Ë 3 percentile 51 - 75,

§«Õ√å‰∑≈å∑’Ë 4 percentile 76 - 100

 à«πμ—«·ª√Õ‘ √–∑’Ë„™â„π°“√«‘‡§√“–Àå ª√–°Õ∫¥â«¬‡æ»

Õ“¬ÿ  ∂“π∑’ËªØ‘∫—μ‘ß“π  “¬ß“π ª√–‡¿∑¢Õß∫ÿ§≈“°√ √–¬–

‡«≈“°“√ªØ‘∫—μ‘ß“π ≈—°…≥–°“√„Àâ∫√‘°“√ ·≈– ·√ß®Ÿß„®·≈–

¢«—≠°”≈—ß„®¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢ ´÷Ëß¡’μ—«·ª√¬àÕ¬Õ’° 14

μ—«·ª√ ‚¥¬μ—«·ª√Õ“¬ÿ·≈–√–¬–‡«≈“°“√ªØ‘∫—μ‘ß“π‡ªìπ

μ—«·ª√μàÕ‡π◊ËÕß  à«πμ—«·ª√‡æ»  ∂“π∑’ËªØ‘∫—μ‘ß“π  “¬ß“π

ª√–‡¿∑∫ÿ§≈“°√ ≈—°…≥–°“√„Àâ∫√‘°“√ ‡ªìπμ—«·ª√·∫∫·∫àß

°≈ÿà¡ (nominal scale)  ”À√—∫·√ß®Ÿß„®·≈–¢«—≠°”≈—ß„®¢Õß

∫ÿ§≈“°√ “∏“√≥ ÿ¢ ´÷Ëß¡’ 14 μ—«·ª√¬àÕ¬ ¡’≈—°…≥–‡ªìπ

¡“μ√«—¥ª√–¡“≥§à“ (rating scale) 4 √–¥—∫ ·≈–‡ªìπ¢âÕ

§”∂“¡‡™‘ß∫«°∑—ÈßÀ¡¥ ·≈–°“√„Àâ§–·ππ¥”‡π‘π°“√‡™àπ‡¥’¬«

°—∫μ—«·ª√§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡æ◊ËÕμÕ∫§”∂“¡μ“¡«—μ∂ÿª√– ß§å¢âÕ∑’Ë

1 „™â ∂‘μ‘∂¥∂Õ¬·∫∫§«Õπ‰∑≈å (quantile regression)

‚¥¬§—¥‡≈◊Õ°μ—«·ª√‡¥’Ë¬«‡¢â“ Ÿà°“√«‘‡§√“–Àå‡™‘ßæÀÿ¥â«¬ bivari-

ate analysis (p-value < 0.25) «‘‡§√“–Àå‡™‘ßæÀÿ¥â«¬«‘∏’ back-

ward selection °”Àπ¥√–¥—∫π—¬ ”§—≠¢Õß°“√§—¥μ—«·ª√ÕÕ°

∑’Ë√–¥—∫π—¬ ”§—≠ 0.20 (p-value > 0.20)   à«π°“√μÕ∫§”∂“¡

¢âÕ 2 „™â ∂‘μ‘‰§- ·§«√å ·≈– ∂‘μ‘ one-way ANOVA

º≈°“√»÷°…“

∫ÿ§≈“°√ “∏“√≥ ÿ¢‰¥âμÕ∫°≈—∫·∫∫ Õ∫∂“¡ 86 §π

(√âÕ¬≈– 52.4) §«“¡æ÷ßæÕ„® “¡“√∂®”·π°‰¥â‡ªìπ 4 °≈ÿà¡

μ“¡§«Õ√å‰∑≈å ‚¥¬æ∫§«“¡æ÷ßæÕ„®√–¥—∫πâÕ¬ (quartile1: q1)

√âÕ¬≈– 25.6, §«“¡æ÷ßæÕ„®√–¥—∫ª“π°≈“ß (quartile2: q2)

√âÕ¬≈– 31.4, §«“¡æ÷ßæÕ„®√–¥—∫¡“° (quartile3: q3) √âÕ¬

≈– 19.8 ·≈–§«“¡æ÷ßæÕ„®√–¥—∫¡“°∑’Ë ÿ¥ (quartile4: q4)

√âÕ¬≈– 23.2

‡¡◊ ËÕæ‘®“√≥“§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫ —μ ‘ß“π¢Õß

∫ÿ§≈“°√ “∏“√≥ ÿ¢ ®”·π°μ“¡ªí®®—¬μà“ßÊ ‡™àπ ‡æ»  ∂“π

∑’ËªØ‘∫—μ‘ß“π  “¬ß“π ª√–‡¿∑∫ÿ§≈“°√ ·≈–≈—°…≥–∫√‘°“√

‰¡àæ∫§«“¡·μ°μà“ß¢Õß§«“¡æ÷ßæÕ„®„π·μà≈–ªí®®—¬ μ“¡

μ“√“ß∑’Ë 1

æ∫«à“ √–¬–‡«≈“„π°“√ªØ‘∫—μ‘ß“π¡’º≈μàÕ§«“¡æ÷ß

æÕ„®„π°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢ °≈ÿà¡∑’Ë¡’§«“¡
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æ÷ßæÕ„®¡“°∑’Ë ÿ¥ ¡’√–¬–‡«≈“ªØ‘∫—μ‘ß“π‡©≈’Ë¬ 14 ªï (mean

= 14.15, SD = 9.82) ¢≥–∑’Ë°≈ÿà¡Õ◊ËπÊ ¡’√–¬–‡«≈“ªØ‘∫—μ‘

ß“π‡©≈’Ë¬„°≈â‡§’¬ß°—π (mean = 7.55 to 8.75) ‡¡◊ËÕ∑”°“√

∑¥ Õ∫√“¬§Ÿà ‡æ◊ËÕÀ“§«“¡·μ°μà“ß¥â«¬«‘∏’ Bonferroni mul-

tiple-comparison test æ∫«à“ °≈ÿà¡∑’Ë¡’§«“¡æ÷ßæÕ„®πâÕ¬ (q1)

¡’§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π·μ°μà“ß®“°°≈ÿà¡∑’Ë¡’§«“¡

æ÷ßæÕ„®¡“°∑’Ë ÿ¥ (q4) Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ (p-value =

0.029) μ“¡μ“√“ß∑’Ë 2

°“√«‘‡§√“–Àå‡™‘ßæÀÿ ¥â«¬«‘∏’∂¥∂Õ¬§«Õπ‰∑≈å ‚¥¬«‘∏’

backward selection æ∫ 3 ªí®®—¬ ´÷Ëß‡ªìπ à«πª√–°Õ∫¢Õß

·√ß®Ÿß„® ∑’ Ë¡’º≈μàÕ§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π¢Õß

∫ÿ§≈“°√ “∏“√≥ ÿ¢ §◊Õ °“√¡’ —¡æ—π∏¿“æ∑’Ë¥’°—∫‡æ◊ËÕπ√à«¡ß“π

‚Õ°“ §«“¡°â“«Àπâ“„πß“π ·≈–¿“«– ¡¥ÿ≈√–À«à“ßß“π·≈–

™’«‘μ à«πμ—« Õ∏‘∫“¬®”·π°√“¬ªí®®—¬‰¥â¥—ßπ’È

1. °“√¡’ —¡æ—π∏¿“æ∑’Ë¥’°—∫‡æ◊ËÕπ√à«¡ß“πÀ√◊ÕºŸâ∫—ß§—∫

∫—≠™“ àßº≈¥’μàÕ°≈ÿà¡∫ÿ§≈“°√ “∏“√≥ ÿ¢∑’Ë¡’§«“¡æ÷ßæÕ„®

„π°“√ªØ‘∫—μ‘ß“π√–¥—∫ª“π°≈“ß (q2; coeff. = 3.00; 95% CI:

0.33, 5.67)

2. ‚Õ°“ §«“¡°â“«Àπâ“„πß“π ¡’º≈μàÕ°≈ÿà¡∫ÿ§≈“°√

 “∏“√≥ ÿ¢∑’Ë¡’§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π∑ÿ°√–¥—∫ ‚¥¬

æ∫«à“∫ÿ§≈“°√∑’Ë¡’√–¥—∫§«“¡æ÷ßæÕ„®„πß“π Ÿß¢÷Èπ ®–¡’§«“¡

μâÕß°“√‚Õ°“ °â“«Àπâ“„πß“π Ÿß¢÷Èπ‡™àπ°—π (q1; coeff. = 2.14;

95% CI: 0.33, 3.95) (q2; coeff. = 3.00; 95% CI: 1.33,

4.65) ·≈– (q3; coeff. = 4.00; 95% CI: 2.88, 5.12)

3. §«“¡ ¡¥ÿ≈√–À« à“ßß“π·≈–™ ’« ‘μ  à«πμ—« º≈

«‘‡§√“–Àå√–∫ÿ«à“ ·√ß®Ÿß„®¥â“π ¡¥ÿ≈√–À«à“ßß“π·≈–™’«‘μ à«π

μ“√“ß∑’Ë 1 Satisfaction of health personnel by personnel information

Satisfaction level; frequency (percent)

Factor Somewhat Neither Somewhat Very Statistics P-value
dissatisfied satisfied satisfied satisfied

Sex
- Male 8 (27.6) 9 (31.0) 4 (13.8) 8 (27.6) χ2 = 1.213 0.750

- Female 14 (14.6) 18 (31.6) 13 (22.8) 12 (21.0)

Work place
- DHO/HPH 3 (18.8) 5 (31.2) 2 (12.5) 6 (37.5) χ2 = 2.599 0.458

- Hospital 19 (27.2) 22 (31.4) 15 (21.4) 14 (20.0)

Work line
- Profession 11 (30.6) 10 (27.8) 6 (16.6) 9 (25.0) χ2 = 1.239 0.744

- Support 11 (22.0) 17 (34.0) 11 (22.0) 11 (22.0)

Job type
- Government official 6 (19.4) 10 (32.2) 7 (22.6) 8 (25.8) χ2 = 1.076 0.783

- Employee 16 (29.1) 17 (30.9) 10 (18.2) 12 (21.8)

Service type
- Direct service 15 (21.7) 22 (31.9) 13 (18.8) 19 (27.6) χ2 = 4.943 0.176

- Not available 7 (41.2) 5 (29.4) 4 (23.5) 1 (5.9)

Total 22 (25.6) 27 (31.4) 17 (19.8) 20 (23.2)

Notes: DHO = District health office, HPH = Health promoting hospital
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μ—«‡æ‘Ë¡√–¥—∫ Ÿß¢÷Èπ ‡¡◊ËÕ√–¥—∫§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π

‡æ‘Ë¡¢÷Èπ ·μà®–æ∫ª√“°Ø°“√≥åπ’È‡©æ“–°≈ÿà¡∑’Ë¡’§«“¡æ÷ßæÕ„®

„π√–¥—∫ Ÿß‡∑à“π—Èπ (q3; coeff. = 3.00; 95% CI: 1.60, 4.40)

·√ß®Ÿß„® ·≈–¢«—≠°”≈—ß„®∑—Èß 3 ªí®®—¬¥—ß°≈à“«¢â“ßμâπ

ª√–¡“≥§à“§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√

 “∏“√≥ ÿ¢ ‰¥â√âÕ¬≈– 24, 28 ·≈– 32 „π§«Õ√å‰∑≈å∑’Ë 1, 2

·≈– 3 μ“¡≈”¥—∫

‡¡◊ËÕμ√«® Õ∫§à“ coefficient ¢Õßμ—«·ª√ —¡æ—π∏¿“æ

√–À«à“ß‡æ◊ËÕπ√à«¡ß“π, §«“¡ ¡¥ÿ≈√–À«à“ßß“π·≈–™’«‘μ ·≈–

‚Õ°“ °â“«Àπâ“„π™’«‘μ°—∫§à“§«Õ√å‰∑≈å„π·μà≈–√–¥—∫¢Õß

μ—«·ª√§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π æ∫«à“¡’§«“¡‡¢â“°—π

‰¥â§àÕπ¢â“ß¥’ √«¡∂÷ß°“√μ√«® Õ∫À≈—ß®“°°“√ª√–¡“≥§à“

æ“√“¡‘‡μÕ√å ‚¥¬°“√æ≈ÁÕμ°√“ø§à“ª√–¡“≥°—∫ à«πμ°§â“ß

(residual) æ∫«à“¡’§«“¡·ª√ª√«π¢Õß à«πμ°§â“ß‰¡à¡“°π—°

¥—ß√Ÿª∑’Ë 2 - 4

«‘®“√≥å
°“√»÷°…“ªí®®—¬∑’Ë¡’º≈μàÕ§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π

¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢ „πæ◊Èπ∑’ËÕ”‡¿Õ¿—°¥’™ÿ¡æ≈ ®—ßÀ«—¥™—¬¿Ÿ¡‘

„™â«‘∏’°“√«‘‡§√“–Àå¥â«¬ ∂‘μ‘ quantile regression ´÷Ëß„™â„π

°√≥’∑’ Ëμ—«·ª√º≈≈—æ∏åÀ≈—° (outcome variable) ¡’°“√

·®°·®ß∑’Ë‰¡à‡ªìπ·∫∫ª√°μ‘ (normal distribution) °“√

«‘‡§√“–Àå®–„™â«‘∏’°“√√«¡°≈ÿà¡¢Õß¢âÕ¡Ÿ≈∑’Ë¡’≈—°…≥–„°≈â‡§’¬ß

°—π‡¢â“‰«â¥â«¬°—π ∑”„Àâ·μà≈–°≈ÿà¡¢Õß¢âÕ¡Ÿ≈¡’§«“¡·ª√ª√«π

≈¥≈ß ¥â«¬«‘∏’π’È ®– “¡“√∂·°âªí≠À“°“√°√–®“¬μ—«∑’Ëº‘¥ª°μ‘

¢Õß¢âÕ¡Ÿ≈μ—«·ª√μ“¡‰¥â ∑”„Àâº≈°“√«‘‡§√“–Àå¡’§«“¡πà“‡™◊ËÕ

∂◊Õ¬‘Ëß°«à“°“√«‘‡§√“–Àå¥â«¬ ∂‘μ‘ °“√∂¥∂Õ¬‡™‘ß‡ âπ·∫∫∏√√¡¥“

(linear regression)

®“°°“√«‘‡§√“–Àå¢ âÕ¡Ÿ≈‡∫◊ ÈÕßμâπ æ∫«à“ ∫ÿ§≈“°√

 “∏“√≥ ÿ¢„πÕ”‡¿Õ¿—°¥’™ÿ¡æ≈ ¡’§«“¡æ÷ßæÕ„®„π°“√

ªØ‘∫—μ‘ß“π„°≈â‡§’¬ß°—π„π·μà≈–√–¥—∫§«“¡æ÷ßæÕ„® (πâÕ¬

μ“√“ß∑’Ë 2 Mean of performance and satisfaction in the work by quantile group

Satisfaction n Mean SD F P-value

Somewhat dissatisfied 22 7.55 6.57 3.18 0.029

Neither satisfied 27 8.08 7.36

Somewhat satisfied 17 8.75 6.99

Very satisfied 20 14.15 9.82

μ“√“ß∑’Ë 3 Estimating satisfaction in the work of health personnel

Variable Quantile 25 Quantile 50 Quantile 75

1. Good relationship with colleagues or commander 2.14 3.00 2.00

(-1.78, 6.06) (0.33, 5.67)* (-0.06, 4.06)

2. Job opportunities 2.14 3.00 4.00

(0.33, 3.95)* (1.35, 4.65)* (2.88, 5.12)*

3. Work-life balance 1.57 2.00 3.00

(-1.61, 4.75) (-0.13, 4.13) (1.60, 4.40)*

Notes: outside the parentheses is the parameter estimates, the numbers in parentheses are the 95 percent confidence and the symbol (*) indicates

statistically significant at α = 0.05
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√Ÿª∑’Ë 2 Quantile regression covariate effect on satisfaction level 25 and testing residual

√Ÿª∑’Ë 3 Quantile regression covariate effect on satisfaction level 50 and testing residual

√Ÿª∑’Ë 4 Quantile regression covariate effect on satisfaction level 75 and testing residual
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ª“π°≈“ß ¡“° ¡“°∑’Ë ÿ¥) §◊Õ ª√–¡“≥√âÕ¬≈– 19.8 - 31.4

‚¥¬ à«π„À≠à (quartile 2) √âÕ¬≈– 31.4 ¡’§«“¡æ÷ßæÕ„®„π

√–¥—∫ª“π°≈“ß ´÷Ëß Õ¥§≈âÕß°—∫°“√»÷°…“§«“¡æ÷ßæÕ„®„π

ß“π¢Õßæ¬“∫“≈„π‚√ßæ¬“∫“≈·¡à√–¡“¥ ®—ßÀ«—¥μ“°(13) ·≈–

‡¡◊Õßª–√‘  ª√–‡∑»¡“‡≈‡ ’́¬ ¢Õß Alam and Mohammad(14)

· ¥ß„Àâ‡ÀÁπ∂÷ß ¿“æ°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢

‚¥¬∑—Ë«‰ª ∑’Ë¡—°®–¡’§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π√–¥—∫ª“π

°≈“ß

§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π·μ°μà“ß°—πμ“¡√–¬–

‡«≈“„π°“√ªØ‘∫—μ‘ß“π ®“°°“√»÷°…“π’ È æ∫«à“ ∫ÿ§≈“°√

 “∏“√≥ ÿ¢∑’Ë¡’√–¬–‡«≈“„π°“√ªØ‘∫—μ‘ß“ππ“π¢÷Èπ ‚¥¬‡©≈’Ë¬ 14

ªï (mean = 14.15, SD = 9.82) ¡’§«“¡æ÷ßæÕ„®„π°“√

ªØ‘∫—μ‘ß“π„π√–¥—∫ Ÿß ´÷Ëß·μ°μà“ß®“°∫ÿ§≈“°√ “∏“√≥ ÿ¢∑’Ë¡’

§«“¡æ÷ßæÕ„®„π√–¥—∫μË” ·≈–ª“π°≈“ß  à«π¡“°®–¡’√–¬–

‡«≈“„π°“√ªØ‘∫—μ‘ß“ππâÕ¬°«à“ (mean = 7.55, SD = 6.57)

º≈«‘®—¬¥—ß°≈à“«„°≈â‡§’¬ß°—∫√“¬ß“π«‘®—¬¢Õß Steward et al.(9)

∑’Ë√–∫ÿ«à“ æ¬“∫“≈∑’Ë¡’√–¬–‡«≈“„π°“√ªØ‘∫—μ‘ß“π§àÕπ¢â“ßπâÕ¬

¡—°®–¬â“¬ß“π¡“°°«à“æ¬“∫“≈∑’ËªØ‘∫—μ‘ß“π§àÕπ¢â“ßπ“π ∑—Èßπ’È

‡ªìπº≈æ«ß¡“®“°§«“¡æ÷ßæÕ„®„πß“π º≈∑’Ë‰¥â™’È„Àâ‡ÀÁπ«à“

°“√ªØ‘∫—μ‘ß“π„π ∂“π∑’Ë‡¥‘¡Ê ‡ªìπ‡«≈“π“πÊ  à«πÀπ÷ËßÕ“®

‡ªìπº≈¡“®“°∫ÿ§≈“°√¡’§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π

ªí®®—¬‡©æ“– à«π∫ÿ§§≈Õ◊ËπÊ ‰¡à¡’§«“¡ —¡æ—π∏å°—∫

§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π ®“°°“√«‘‡§√“–Àåæ◊ Èπ∞“π

§«“¡·μ°μà“ß¢Õß‡æ»  ∂“π∑’ËªØ‘∫—μ‘ß“π  “¬ß“π∑’ËªØ‘∫—μ‘

°“√‡ªìπ¢â“√“™°“√À√◊Õ≈Ÿ°®â“ß ·≈–°“√∑”Àπâ“∑’Ë„Àâ∫√‘°“√‚¥¬μ√ß

À√◊Õ π—∫ πÿπ°“√∫√‘°“√ ‰¡à‰¥â¡’§«“¡ —¡æ—π∏å°—∫§«“¡æ÷ß

æÕ„®„π°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢„πÕ”‡¿Õ¿—°¥’

™ÿ¡æ≈ ‡Àμÿº≈ à«πÀπ÷ËßÕ“®‡π◊ËÕß¥â«¬  ¿“æ·«¥≈âÕ¡¢Õß

Õ”‡¿Õ¿—°¥ ’™ ÿ¡æ≈‡ª ìπÕ”‡¿Õ¢π“¥‡≈ Á°  ∂“π∫√ ‘°“√

 “∏“√≥ ÿ¢À√◊Õ ∂“π∑’Ë∑”ß“πÕ¬Ÿà‰¡àÀà“ß‰°≈°—π¡“°π—° √«¡

∂÷ßæ◊Èπ∑’Ë¬—ß¡’§«“¡‡ªìπ™π∫∑ ∫ÿ§≈“°√ à«π„À≠à®–√Ÿâ®—°°—π‡ªìπ

Õ¬à“ß¥’ „π°“√ªØ‘∫—μ‘ß“πÕ“®‰¡à‰¥â¡’°“√·∫àßÀπâ“∑’Ë°—πÕ¬à“ß

™—¥‡®π ·μà‡ªìπ°“√™à«¬°—π¥”‡π‘π°“√ ¥—ßπ—Èπ §«“¡√Ÿâ ÷°·μ°

μà“ß„π‡√◊ËÕß “¬ß“πªØ‘∫—μ‘ Õ“®®–¡’§àÕπ¢â“ßπâÕ¬ ®÷ß‰¡à¡’§«“¡

 —¡æ—π∏å°—∫§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π

®“°°“√«‘‡§√“–Àå‡™‘ßæÀÿ æ∫·√ß®Ÿß„® ·≈–¢«—≠°”≈—ß„®

∑’ Ë  àßº≈μàÕ§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π¢Õß∫ÿ§≈“°√

 “∏“√≥ ÿ¢Õ”‡¿Õ¿—°¥’™ÿ¡æ≈ §◊Õ °“√¡’ —¡æ—π∏¿“æ∑’Ë¥’°—∫

‡æ◊ËÕπ√à«¡ß“πÀ√◊ÕºŸâ∫—ß§—∫∫—≠™“ ‚Õ°“ §«“¡°â“«Àπâ“„π°“√

ªØ‘∫—μ‘ß“π ·≈–§«“¡ ¡¥ÿ≈√–À«à“ßß“π·≈–™’«‘μ à«πμ—« ´÷Ëß®–

Õ¿‘ª√“¬‡ªìπ√“¬ªí®®—¬ ¥—ßπ’È

1. °“√¡’ —¡æ—π∏¿“æ∑’Ë¥’°—∫‡æ◊ËÕπ√à«¡ß“πÀ√◊ÕºŸâ∫—ß§—∫

∫—≠™“‡ªìπªí®®—¬∑’Ë àßº≈„π°≈ÿà¡∫ÿ§≈“°√ “∏“√≥ ÿ¢∑’Ë¡’§«“¡

æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“πª“π°≈“ß °≈à“«§◊Õ ∫ÿ§≈“°√

 “∏“√≥ ÿ¢®–¡’§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π¡“°¢÷Èπ∂â“‡ÀÁπ«à“

μπ‡Õß¡’ —¡æ—π∏¿“æ∑’Ë¥’°—∫ºŸâ√à«¡ß“πÀ√◊ÕºŸâ∫√‘À“√ ´÷Ëßº≈°“√

«‘‡§√“–Àå√–∫ÿ«à“ ‡Àμÿ°“√≥å¥—ß°≈à“«®–‡°‘¥„π°≈ÿà¡ºŸâ∑’Ë¡’§«“¡

æ÷ßæÕ„®√–¥—∫ª“π°≈“ß ÷́Ëß‡ªìπ‰ªμ“¡∑ƒ…Æ’¢Õß Glimmer(15)

∑’ËÕ∏‘∫“¬¡‘μ‘∑’Ë¡’º≈μàÕ§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π 10 ¥â“π

‚¥¬ —¡æ—π∏¿“æ°—∫ºŸâ∫—ß§—∫∫—≠™“‡ªìπÀπ÷Ëß„ππ—Èπ ¢≥–∑’Ë Edwin

A. Locke(12) √–∫ÿ«à“ ‡æ◊ËÕπ√à«¡ß“π ÷́Ëß„Àâ§«“¡™à«¬‡À≈◊Õ ÷́Ëß°—π

·≈–°—π·≈–¡’¡‘μ√¿“æ∑’Ë¥’μàÕ°—π °àÕ„Àâ‡°‘¥§«“¡æ÷ßæÕ„®μàÕ

°“√ªØ‘∫—μ‘ß“π °≈ÿà¡∫ÿ§≈“°√∑’Ë¡’§«“¡æ÷ßæÕ„®√–¥—∫ª“π°≈“ß

§«√‰¥â√—∫°“√ àß‡ √‘¡®“°∑—ÈßºŸâ√à«¡ß“π·≈–ºŸâ∫√‘À“√ ‡æ◊ËÕ

„Àâ‡°‘¥·√ßμÕ∫ πÕß∑’ Ë¥’„π°“√‡æ‘ Ë¡ª√– ‘∑∏‘¿“æ¢Õß°“√

ªØ‘∫—μ‘ß“π  à«π∫ÿ§≈“°√∑’Ë¡’§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π

√–¥—∫ Ÿß  à«π„À≠à®–¡’ —¡æ—π∏¿“æ∑’Ë¥’°—∫‡æ◊ËÕπ√à«¡ß“π·≈–

ºŸâ∫√‘À“√Õ¬Ÿà·≈â«

2. ‚Õ°“ §«“¡°â“«Àπâ“„πß“π ‡ªìπªí®®—¬∑’Ë àßº≈μàÕ

§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π∑ÿ°√–¥—∫ Õ“®°≈à“«‰¥â«à“

ªí®®—¬¥—ß°≈à“«¡’º≈μàÕ§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π¡“°∑’Ë ÿ¥

∑—Èßπ’È π—°æƒμ‘°√√¡»“ μ√åÀ≈“¬∑à“π∑’Ë‰¥â»÷°…“„π‡√◊ËÕß∑ƒ…Æ’

§«“¡æ÷ßæÕ„® ‰¥âÕ∏‘∫“¬‡°’Ë¬«°—∫‡√◊ËÕßπ’È‰«â ‡™àπ Glimmer(15)

 √ÿª«à“ °“√‰¡à¡’‚Õ°“ °â“«Àπâ“„π°“√ªØ‘∫—μ‘ß“π¬àÕ¡°àÕ„Àâ

‡°‘¥§«“¡‰¡à™Õ∫ß“π ‚¥¬ºŸâ™“¬®–¡’§«“¡μâÕß°“√„π‡√◊ËÕßπ’È Ÿß

°«à“ºŸâÀ≠‘ß ·μà‡¡◊ËÕÕ“¬ÿ¡“°¢÷Èπ§«“¡μâÕß°“√‡°’Ë¬«°—∫‡√◊ËÕßπ’È®–

≈¥≈ß À√◊Õ French(16) ‰¥â„Àâ§«“¡‡ÀÁπ«à“ ∫ÿ§§≈∑’ËªØ‘∫—μ‘ß“π

„Àâ°—∫Õß§å°√®–∫—ß‡°‘¥§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘ß“π‰¥âπ—Èπ
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¬àÕ¡¢÷ÈπÕ¬Ÿà°—∫¥ÿ≈¬æ‘π‘®¢Õß‡¢“‡Õß«à“ ß“π∑’Ë‡¢“∑”π—Èπ‚¥¬ à«π

√«¡‰¥âμÕ∫ πÕß§«“¡μâÕß°“√¢Õßμ—«‡Õß‰¥â¡“°πâÕ¬‡æ’¬ß„¥

´÷Ëß§«“¡°â“«Àπâ“„πß“π‡ªìπ ‘ËßÀπ÷Ëß∑’Ë®–μâÕßæ‘®“√≥“ ¢≥–∑’Ë

Edwin A. Locke(12) √–∫ÿ«à“ °“√‰¥â‡≈◊ËÕπμ”·Àπàß‡ªìπÀπ÷Ëß

„πªí®®—¬∑’Ë àßº≈μàÕ§«“¡æ÷ßæÕ„®¢Õß∫ÿ§§≈ πÕ°®“°π’È «‘®‘μ√

»√’ ÿæ√√≥ ·≈– °ƒ…¥“ · «ß¥’(17) ¬—ß‰¥â‡ πÕ·π«∑“ß≈¥°“√

 Ÿ≠‡ ’¬ ·≈–‡æ‘Ë¡°“√∏”√ß√—°…“æ¬“∫“≈«‘™“™’æ‰«â„π√–∫∫

∫√‘°“√ “∏“√≥ ÿ¢ ¥â«¬°“√ª√—∫ª√ÿß§à“μÕ∫·∑π„π≈—°…≥–

hardship allowance  ”À√—∫°“√ªØ‘∫—μ‘„π™π∫∑·≈–æ◊Èπ∑’Ë

Àà“ß‰°≈ ®–‡ÀÁπ‰¥â«à“ §«“¡°â“«Àπâ“„πß“π °“√‰¥â‡≈◊ËÕπμ”·Àπàß

°“√‰¥â√—∫‡ß‘π‡¥◊Õπ‡æ‘Ë¡¢÷Èπ ‡ªìπ ‘Ëß∑’ËμâÕß°“√¢Õßªÿ∂ÿ™π∑—Ë«‰ª

´÷ Ëß∫ÿ§≈“°√ “∏“√≥ ÿ¢¢ÕßÕ”‡¿Õ¿—°¥’™ÿ¡æ≈„π∑ÿ°√–¥—∫

§«“¡æ÷ßæÕ„®μà“ßª√“√∂π“ªí®®—¬¥—ß°≈à“«‡™àπ°—π

3. §«“¡ ¡¥ÿ≈√–À«à“ßß“π·≈–™’«‘μ à«πμ—« ‡ªìπªí®®—¬

∑’Ë àßº≈„π°≈ÿà¡∫ÿ§≈“°√ “∏“√≥ ÿ¢∑’Ë¡’§«“¡æ÷ßæÕ„®√–¥—∫ Ÿß

‚¥¬ “¡“√∂Õ∏‘∫“¬π‘¬“¡§«“¡ ¡¥ÿ≈√–À«à“ßß“π·≈–™’«‘μ

 à«πμ—«‰¥â«à“ °“√°”Àπ¥‡«≈“„π°“√¥”‡π‘π™’«‘μ„Àâ¡’ —¥ à«π∑’Ë

‡À¡“– ¡ ”À√—∫ß“π §√Õ∫§√—«  —ß§¡·≈–μπ‡Õß ª√–°Õ∫¥â«¬

2  à«π §◊Õ °“√¡’§«“¡ ÿ¢„π™’«‘μ à«πμ—« (°“√„™â™’«‘μ„Àâ¡’

§«“¡ ÿ¢¥â«¬μπ‡Õß °“√‡Õ“„®„ à´÷Ëß°—π·≈–°—π¢Õß ¡“™‘°„π

§√Õ∫§√—«) ·≈– °“√¡’§«“¡ ÿ¢„πß“π (§«“¡ ÿ¢∑’Ë‡°‘¥®“°μπ‡Õß

°“√®—¥°“√§«“¡‡§√’¬¥ °“√¡’ºŸâ√à«¡ß“π π—∫ πÿπ °“√‰¥â√—∫

 «— ¥‘°“√∑’Ë‡æ’¬ßæÕ®“°Õß§å°√)(18) ´÷Ëß∫ÿ§≈“°√∑’Ë¡’§«“¡æ÷ß

æÕ„®„π°“√ªØ‘∫—μ‘ß“π√–¥—∫ Ÿß  à«π„À≠à¡’√–¬–‡«≈“°“√

ªØ‘∫—μ‘ß“π¡“·≈â«§àÕπ¢â“ßπ“π (‡©≈’Ë¬ 14 ªï)  à«π„À≠à¡’

§√Õ∫§√—«·≈–ªí°À≈—°μ— Èß∂‘ Ëπ∞“πÕ¬Ÿ à¿“¬„πæ◊ Èπ∑’ Ë ¢≥–∑’ Ë

∫ÿ§≈“°√ “∏“√≥ ÿ¢°≈ÿà¡∑’Ë¡’§«“¡æ÷ßæÕ„®√–¥—∫πâÕ¬·≈–ª“π

°≈“ß  à«π„À≠à¬—ß¡’√–¬–‡«≈“°“√ªØ‘∫—μ‘ß“ππâÕ¬ ·≈–‡ªìπ

∫ÿ§§≈μà“ß∂‘Ëπ Õ“®‰¡à‰¥â„Àâ§«“¡ ”§—≠°—∫‡√◊ËÕß¥—ß°≈à“«‡∑à“∑’Ë§«√

∑—Èßπ’È °“√ √â“ß ¡¥ÿ≈ ∑”‰¥â∑—Èß√–¥—∫Õß§å°√·≈– à«π∫ÿ§§≈ ‚¥¬

»‘√¿—  √ «ß»å∑Õß¥’(19) ‰¥âÕ∏‘∫“¬‰«â«à“ Õß§å°√¡’ à«π™à«¬„Àâ‡°‘¥

¥ÿ≈¬¿“æ ‚¥¬∑”„Àâ∫ÿ§≈“°√‡°‘¥·√ß∫—π¥“≈„®·≈–„Àâ§ÿ≥§à“

μàÕß“π ¥â«¬°“√À≈àÕÀ≈Õ¡«—≤π∏√¡∑’Ë¥’„Àâ·°à§π„πÕß§å°√

‚¥¬°“√ √â“ß§à“π‘¬¡√à«¡ √«¡∑—Èß°“√ àß‡ √‘¡·≈– π—∫ πÿπ„Àâ

‡°‘¥°“√¬Õ¡√—∫´÷Ëß°—π·≈–°—π√–À«à“ß‡æ◊ËÕπ√à«¡ß“π °“√ àß

‡ √‘¡§«“¡°â“«Àπâ“„πÀπâ“∑’ Ë°“√ß“π·≈–°“√ª√—∫ª√ÿß§à“

μÕ∫·∑π„Àâ‡À¡“– ¡ μ≈Õ¥®π°“√ª√—∫ ¿“æ·«¥≈âÕ¡„Àâ

‡À¡“– ¡¬‘Ëß¢÷Èπ¥â«¬  à«π√–¥—∫∫ÿ§§≈ „™âÀ≈—° Happy 8 ª√–°“√

§◊Õ °“√¡’ ÿ¢¿“æ°“¬¥’  ÿ¢¿“æ®‘μ¥’  ÿ¢¿“æ —ß§¡¥’ √Ÿâ®—°

ºàÕπ§≈“¬ °“√»÷°…“À“§«“¡√Ÿâ °“√¡’»√—∑∏“ §«“¡‡™◊ËÕ·≈–

‡§√◊ËÕß¬÷¥‡Àπ’Ë¬«®‘μ„® √Ÿâ®—°‡°Á∫ÕÕ¡ ·≈–°“√¡’§√Õ∫§√—«Õ∫Õÿàπ

¢âÕ‡ πÕ·π–

®“°º≈°“√«‘®—¬ ¡’¢âÕ‡ πÕ·π–„π°“√æ—≤π“ß“π„π√–¥—∫

Õ”‡¿Õ¥—ßπ’È

1. §«√®—¥°‘®°√√¡∑’Ë àß‡ √‘¡°“√¡’ —¡æ—π∏¿“æ∑’Ë¥’„π

Õß§å°√ ‡™àπ °“√æ—≤π“Õß§å°√ (organization development)

§«√®—¥„Àâ¡’Õ¬à“ßπâÕ¬ªï≈–§√—Èß ∑—Èßπ’È‡æ◊ËÕ≈¥§«“¡μ÷ß‡§√’¬¥

·≈– √â“ß —¡æ—π∏¿“æÕ—π¥’¿“¬„πÕß§å°√ ·≈–‡ªìπ°“√‡ª≈’Ë¬π

¢âÕ§‘¥‡ÀÁπ∑’ Ë·μ°μà“ß„Àâ‡ªìπ§«“¡‡ÀÁπæâÕß°—π ´÷ Ëß®–™à«¬

°√–μÿâπ„Àâ∫ÿ§≈“°√ “∏“√≥ ÿ¢∑’Ë¡’§«“¡æ÷ßæÕ„®„π°“√ªØ‘∫—μ‘

ß“π√–¥—∫ª“π°≈“ß‰¥â¡’ à«π√à«¡„πÕß§å°√¡“°¢÷Èπ

2.  àß‡ √‘¡°“√ √â“ß¥ÿ≈¬¿“æ„π™’«‘μ·≈–°“√ªØ‘∫—μ‘ß“π

¥â«¬μπ‡Õß ‡™àπ  √â“ß‚Õ°“ „π°“√¥”‡π‘π°‘®°√√¡∑’Ë √â“ß§à“

π‘¬¡·≈–æƒμ‘°√√¡√à«¡¢ÕßÕß§å°√ ‡™àπ °“√πÿàß™ÿ¥‰∑¬„π

«—πæ√– °“√ß¥‡À≈â“‡¢â“æ√√…“ °“√®—¥°‘®°√√¡√◊Ëπ‡√‘ß„π«—π ”§—≠

‡™àπ ªï„À¡à  ß°√“πμå ≈Õ¬°√–∑ß ·≈– àß‡ √‘¡«—≤π∏√√¡°“√

‰À«â °“√‡§“√æ„π§«“¡Õ“«ÿ‚  ∑—Èßπ’È‡ªìπÀπ÷Ëß„π·ºπ √â“ß
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