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Abstract

Unmet Health Need: Outpatient, Inpatient and Dental Services in Thai Population by
2015

Yaowaluk Wanwong*, Shaheda Viriyathorn*, Sasirat Lapthikultham*,

Warisa Panichkriangkrai*, Kanjana Tisayaticom*, Walaiporn Patcharanarumol*

*International Health Policy Program (IHPP), Thailand

Corresponding author: Yaowaluk Wanwong, yaowaluk@ihpp.thaigov.net

Since 2002, Thailand has achieved Universal Health Coverage (UHC) under the three main
public health insurance schemes. UHC enabled Thai population to access essential healthcare services
regardless of income. Patient would not be worried about negative financial impacts from medical
bills to their household however the unmet health need can be found. Therefore, there is a study
on unmet health need conducted in order to monitor UHC on another aspect and to demonstrate
whether or not Thailand has patients who cannot access health service when needed, if yes, how
many; who are they and why? The objective of this study is to analyze prevalence of unmet health
need, to describe profile of patients with unmet health need and to identify factors and reasons for
unmet health need. Descriptive statistics and logit model were applied for analysis of Health and
Welfare Survey (HWS) in 2015 with 55,920 sampled households representing Thai populations.

Prevalence of unmet health need for outpatient, inpatient and dental service were 1.50 percent,
0.14 percent and 0.99 percent of all population, respectively. Main factors of being unmet health
need were age, especially elderly; uninsured people; and the poorest household economic group.
In addition, people living in Bangkok had more unmet health need for outpatient services than other
regions. The main reasons of unmet health need were inadequate time of patient for seeking care,
too long queue at health facilities, and too far to travel to health facilities.

Ministry of Public Health, National Health Security Office and other relevant agencies should
collectively work together for a policy and strategy to reduce unmet health need of Thai population,
especially for elderly. Primary health care service delivery system should be strengthened to cover
all urban areas in particular in Bangkok. “Close to client health services” should be developed for
improving access to health services.

Keywords: unmet health need, outpatient, inpatient, dental service, universal health coverage
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(Universal Health Coverage, UHC) Lﬂu%ﬁ&
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mmmvﬁ’hﬁaLLazlé’%’w'%miqsumwﬁai’wL’fluasm
wduenia  leglufinansgnuaiuaunianisituse
afsouveUie” vangusemaniidelinisaniuy
naiitelifussquiiszasduns UHC samnnugety
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Thmneaulunsazitud ogralsfinny Uszanwuly
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Ussineluanninglsy (European Union; EU) Agdl
4 22 Ysene waziivsewmananananglsudn 13
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£4 a 1Y v e [
v Tuvaziieaiu leeensieay Sesaudndy
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oauntty Gadiuszyvunliaunsadifauinig

© Ysznaaundn

a1s1sgavsell undeeiiiedla
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ropean Union Statistics on Income and Living
Conditions Survey W.f1. 2556 s1e91uatiull sey
91 AMUYNVBS unmet health need HUszuuia
o 3 vesUszrInTvionun dedimamaludiuaiine
WYIUTD TEHENNNITAUN UATTTELIAITOTUNNS
$NW1 WATWUIIAIUYNYBY unmet health need
dmTUUSNISUANTIY (dental care) genanusng
n1sunng (medical care) FVINUT0EIOINT
LA unmet health need 5¥¥IN9AUIULATAUTIY
N&13A9 NHUANAULAINUYNYBY unmet health
need 1ANINGUAUTIY

Fieeuinay  inlilssnelnaiiuaiiy
d1Aglun1sfine unmet health need Fslaue
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uszgndldluvszimelnedundausnlunisdisa
NTLATEgNIkasdIANYaIATIToU (amd.) w.a.
2553 Taglédregnedn dudunisiamuaiaiFon
feesyafs ilelinsuamguazsansynuaiug
90N 1ILATEININATHIANVDIATITOU LATNE
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aYaRns (@0a.) n.e. 2558 G aeasudavindunis
Uszdwn 2 9 Tasdninewadfudend vaiiite
LfJumsﬁmmmﬁa%ﬁ’mﬁﬂﬁwﬁwaqmsoﬁ’wLﬁumu
nénUsziuguawiuvtivessemalne Jady

Idl o a1 U U
NNINUNUANIN ‘Ui%LWﬁlWUUﬁiQi%UUV@ﬂUi%ﬂU
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auamdun faus we. 2545 aneldszuundn
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Fnwng1u1a9151¥n1s (Civil Servant Medical
Benefit Scheme, CSMBS) Usenudsau (Social
Health Insurance, SHI) LLazﬂizﬁuqmﬂﬂwﬁauMﬁﬂ
(Universal Coverage Scheme, UCS) vinlviusgv1au
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Anwwazinewnsiiuunanuluansaiseiissene
lngunAn 53505073 wazAMy (W.A. 2555) WUl
Uszinalnedininuynves unmet health need N3l
AUlsuendevay 1.4 waznsaliUqeluiesay 0.4
vosUszrnstianun dadufnaeiisiniianugn
94 unmet health need Tunguusina OECD o]
Tuannnglsy dwsutssmalnedu unmet health
need Anndadeaualditsuinnindadenis
nen ey
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AUreuen gUiglunazusnisviunnssy lnglddaya
91 aod. w.a. 2558 (Fadugedoyadignluvsi)
wazilinguszasdiile (n) AumANgNves unmet
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quam (v) viwedadedifinadeniaiin unmet
health need (A) AuvwmaRaTviliAn unmet
health need
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N13ANEIAST I LT UNITAN BT INTTUUN
(descriptive study) iialdaSuruanuwuzrlszving

waglvuudiaosladn (logit model) AnwiAaw
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afafn1s wA. 2558 Avhnisdrsialagdinau
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qUNN
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TeuInegte (wuugdieuen vie gUlelu wie
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waldllglusunisasiasnulusevdvasaiouiiniy
11 WIEEIIUUSEIINSRanUaRivinnsAnwly
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anwazvalszyInsiidl unmet health need

N13d1TvUNNEULaTAIaAN1S W.A. 2558 WU
MUsEAvuaulngs1gaIu unmet health need
i’JlIﬁﬂﬂlﬂ@ﬂﬁﬂﬁﬁﬂﬁ?Uﬂ%ﬂﬁ’méﬁJﬂiiﬁﬁgﬂ’wuaﬂ
Uizmmﬁwﬁuﬂ%&ﬁm%’wﬁﬂaEf[,u LATUINNINA
nauadidmsunisusnsviunnssy Auaduany
YNYe unmet health need n3dlgUleusn {Uae
TukazusnsyuanssuwnAuseagay 1.50, 0.14 way
0.99 ¥83UsEINTHINLA ALY

dm3U unmet health need nsalgUqeuen
warUagly wudn inAmelazinAngall unmet
health need lasnsduuindn ngudgeeiyasd
unmet health need sniigailewfisuiunguong
5u ($oway 2.83 way 0.41 AUAWY) WNR91TAN
puATEEIIUY WU AdaGeuiiigureinauiian
93l unmet health need wndign Andufosas
2.10 uagdeway 0.23 AUAIAU uaﬂmﬂﬁé’qwudwg’f
laifansluszuundnusziugunmlag azdl unmet
health need mnﬁqﬂ Andudovay 2.41 uag 0.53
MINAINU  UADIRATIRINTNIAENUTIT NSal
duhsueniu fiiodeoglunsammumuasasd
unmet health need mmﬁlfm (Sevay 2.43) du
ﬂiﬂj@:ﬂwiu@:ﬁmﬁaa&ﬂumﬁiéfﬁ unmet health
need 1nfign (Feway 0.20)

@7 unmet health need ns@ivfumnssUTiY
wunddnwazadieadeiunsaisuenuazyUay
Tu namfe lUlinuuanA1SAUTENITNARY ey
W8 NRUAEI87Y 31 unmet health need @anding

= I ovala = a
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need u1n¥ian uaznguylddansluszuundn

Useiuaunmlag & unmet health need 11n9ign

o
Y =

nansalgUiguen  JUlslunazuinisviun
n3su naunldidnslussuunanyseiuguninlag

578971713 unmet health need 11ANIINGUAL




e

215a1SIVYUS:UUAISISTUTY U 11 aUU7 2 wuwien-Tguien 2560

)
B

A15991 1 dnuaizvasUseyInsfidl unmet health need wunaunsaliUieusn guielunazuinisviunnssy w.e. 2558

gUqeuan Uaely UINSVUANTIH
N WU Fewar WU Sowaz W 3ouaz
52U 67,163,661 1,007,797  1.50 91,507 0.14 662,971 0.99
LNA
%18 32,505,756 487,783  1.49 38,528 0.12 328,183 1.00
IR 34,357,905 520,014 151 52,979 0.15 334,788 0.97
218
0-4%7 3,772,760 16,810 0.45 2,090 0.06 14,497 0.38
5-14% 8,232,778 42,862 0.52 3,686 0.04 53,378 0.65
15-59 U 44,827,764 656,114  1.46 43,300 0.10 467,394 1.04
60 Jauly 10,330,359 292,011  2.83 42,431 0.41 127,702 1.24
aiinA
NFUNNUMIUAT 8,608,400 209,030  2.43 6,160 0.07 66,051 0.77
nang 19,186,545 235,104  1.23 22,996 0.12 258,519 1.35
wile 11,485420 169,548  1.48 13,551 0.12 112,840 0.98
priueendeunile 18,740,674 261,592  1.40 30,168 0.16 126,626 0.68
18 9,142,622 132,523 1.45 18,632 0.20 98,935 1.08
LUR
Tumwawmauia 29,908,470 471,981 1.58 30,249 0.10 291,011 0.97
UDNALNAUIA 37,255,191 535816  1.44 61,258 0.16 371,960 1.00
LATEEIIULA
WD 13,932,626 292,669  2.10 31,693 0.23 192,987 1.39
U 13,896,634 213,140  1.53 20,861 0.15 132,975 0.96
Urunan 12,249,380 176,787  1.44 13,646 0.11 116,887 0.95
599 13,598,801 153,211 1.13 8,615 0.06 128,835 0.95
Teiian 12,582,507 156,610  1.24 16,384 0.13 85,361 0.68
ansluszuunanusziugunin®
aiaanssnwinerunadnsvns 5,470,336 60,275 1.10 7,297 0.13 40,960 0.75
Usziudsny 10,742,985 144,036 1.34 4,462 0.04 107,725 1.00
nanUseiuavaIna U 48,718,343 761,404 156 74,916 0.15 485,705  1.00
LifiavslussuunanUseiuguaw 877,265 21,103 2.41 4,674 0.53 18,268 2.08

e @ fe Litusanaswggiusilianansosuunld, P fie litursdvslussuuussiuguawdue
M 9N IATIzIvesIselnelilusunsy STATA
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NeIUIaU1I19N15 AnSuseiudenuuazdniuseiu
U0 MAIUNEY 51897918 unmet health need
fifdnvaradiondstu Ao AMUYNYDY unmet
health need nsdifihusngsiian sesasmndunis
UINMsTiuAnssd Mmueensagvaely

715999 2 Uadeditinaneanisiin unmet health need

v. Jadpdifinadonisiin  unmet health
need

nmsinuleglduuusiandadn dadunis
mlen1ansenuu1azureanisiin - unmet
health need V?aiumﬁ;liﬂwum AUqeluuay

Usnsiuanssuandadenneg laun we a1y e

gUaeuan
Uady adj. Std.
OR Err.

WA LNANGN = 91989)

LNAYIE 1.012 0.071
A (NFUNNUMIUAT = 1989)

AGEN dnjiam;qmwmmmi) 0.441%** 0.057

wtle 0.484%** 0.064

P IUDDNIAELINLD Q) A5 0.056

1%} 0.499*** 0.071
WA (UONWAAUIE = ©1994)

Tuwamaua 0.951%** 0.070
91g (0 - 4 U=91389)

5-14 1.234 0.367

15-59 3.505%** 0.926

60 %%uiﬂ 6.876*** 1.823
\FTEggIUE (Auiign = §1989)

U 0.809** 0.079

U1unang 0.780** 0.077

3738 0.587%** 0.062

Twitgn 0.588%** 0.073

ansluszuunanussiuguaw (Lifidnslussuundnuseiuguaim=e1489)

aTafnssnvIngIuIad1T19NIg 0.495%* 0.141
Usziudsny 0.583* 0.162
nanUseiuguamaIumin 0.782 0.203
Buq 0.728 0.257

% 8o p < 0.01, ** fio p < 0.05 uay * fiw p < 0.1

adj. OR @@ f1 adjusted Odd Ratio

w1z 990775 iAT vy Idelneldlusunsy STATA
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Uaely USNSNUANSSY
adj. Std. adj. Std.
OR Err. OR Err.

0.804 0.160 1.032 0.085
1.430 0.726 1.676%** 0.308
1.152 0.593 1.166 0.219
1.574 0.779 0.777 0.148
2.319* 1.185 1.288 0.244
0.729 0.142 1.038 0.091
0.852 0.591 1.771* 0.524
2.165 1.403 2.821%%* 0.799
7.940%** 5.129 3.302%** 0.952
0.748 0.192 0.737** 0.093
0.591* 0.162 0.706%** 0.083
0.381*** 0.116 0.692%** 0.087
0.934 0.272 0.492%** 0.073
0.157%** 0.088 0.461%*** 0.131
0.088*** 0.050 0.472%** 0.128
0.214%** 0.094 0.572** 0.145
0.0271%** 0.023 0.435* 0.208
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unmet health need ageditdAgy lawn

o 97y lne fgeo1y 60 VFuldilontaidn
unmet health need 1nn3uiiney 0-4 U §a 6.8,
7.9 wag 3.3 Wi dwmiunsaliUlsuen gUleluuay
UINSAUANTTU MINEAY

o nsiansluszvunanyseiuavain gl
dnslusguuranyseiuavnimainsylag dlenia
\in unmet health need Weogniylifiansluszuy

NANUTEAUFUAN

o \MTWEEIUY HATLATYEEILEEINIIYd]
lanaLin unmet health need HaunIAiliAsYg-
guglusedudind Taenuin esusguglusedy
si0ian flenaiin unmet health need tffosnin
iséﬁ’muﬁqm Uszua Seway 40, Sesay 10 way
Feuaz 50 dmTunsalguisuen guaelu way SIS
MUANTTU ANUAIAY

o wafiine s wuin nsdlfaeuen £
adglungunnuviuas dleniaiin unmet health

#1579 3 mARaMVinlvilAn unmet health need nsdlgUleuen, Seuay

dodnfinvaedFuuinig

FEUVUINTHVAN

KUaeuen Lifigy  hifidr  Wunne Wil Wil Lidedw hinsw Ademn
AsnEn  uns Bazean/ naild wald Bivsziiv dnezld seuu
WeIUIA viglna Jun1s Sums Tedau Sunas
Snwn Snewn weauta/ SN
gliusnis iila
a7y
15-59 ¢ 3.1 2.8 7.7 36.0 3.6 4.4 1.4 41.2
60 ?J%ulﬂ 3.1 4.2 25.2 15.3 16.2 3.9 0.5 31.5
LATHYFIUE
f\mﬁqm 55 6.4 13.7 24.0 15.1 4.5 2.4 28.5
i?ﬂﬁﬁjﬂ 2.8 2.9 4.9 29.1 1.9 6.5 0.0 52.0
inA
ATWNNUNIUAT 1.8 0.0 6.9 25.3 4.3 1.2 2.8 51.7
AGEN 4.4 5.9 15.0 25.8 7.4 5.7 0.8 35.2
Wil 1.2 2.1 14.0 36.1 5.0 5.0 0.0 36.5
pziueanileaile 3.1 4.4 17.4 29.0 10.9 1.9 0.7 32.6
15 5.2 29 10.1 27.5 10.8 23 0.6 40.5
ansluszuunanysziuguaw
ATARNITINWINYIUIAUITIVAT 1.6 0.0 19.5 29.8 1.7 1.3 0.0 46.2
Useiudemy 2.3 3.6 6.6 42.0 0.6 3.9 0.0 40.9
nanUseiuaunInaIun 2.6 3.4 13.7 26.7 9.5 5.0 0.6 38.5
laifianslusyuuranUsyiugunw 24.5 5.0 14.2 115 2.3 2.4 258 143

Mz 9msupTIvivesivelaelilusunsy STATA
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A. WANATInlHAA unmet health need
wauavinliiAn unmet health need lunsdl
fiheusniiieanaindedifnvesiiuuing Ao
Lifnanlufunssnw duveraiidlosnainsyuy
U3N5gUAN Ao Aen1/Feaseutu usilefiansan
ATeTy WUi guaTiiesunandediiaves

Fuusnsviliggeengiin unmet health need

9 Wunliazain/egvislna (Sevay 25.2) dwu

ynd‘ aa al U U d‘ o ¥
A liddnsluszuundnuseiuavan waxanvinly

\in unmet health need mnﬁqﬂﬁ?u l99n97n
Linsuinaglusunssnuniilv (Fevas 25.8) uay
laifiGudemsnumenuia (Fevag 24.5) famssii 3

wnwafvinliAn unmet health need lu
nsdlfreluiidesnandedidnvediuuinig Ae
Wunnaldagain/eginalna wazlddnailusunis
$nw drumawaiiieann1nszULUINTUAIN
fio Are1/soun waghideriu/liuseiulaluaniu
weua/gliuinng uiileinnsanaugiinie wy
1 iwmavinlfiAn unmet health need dn3ugi

M1570991 4 WwinkanviliiAn unmet health need nsdifthely, Sevay

FadinveEFuUINIS

SEUUUINSHVN N

#faelu lifiRu  lifidn  @unne
wA1 wums i
3N dzaan/
NYIUA vislna
a1y
15-59 U 13.6 53 205
60 Fuly 5.3 54 187
LATEEEIUE
wilan 14.9 119 198
uiign 0.9 0.0 3.7
nfina
NFUNNUIUAT 279 0.0 18.0
GRS 0.0 2.2 23.2
Wile 23 6.4 13.8
nziuoanideanie 124 9.4 19.9
s 14.8 5.0 17.7
ansluszuunanyseiugunin
aTaAn1IINYINGIVIA
151905 0.0 0.0 8.7
Usziuday 0.0 0.0 13.7
wanUseivaunmeanumh 1.4 6.0 19.1
lufidnsluszuu
ANUTEAUgUAW 0.0 10.1 45.4

Wun: 999 eIzvesvelnelalusunsy STATA

Lo L Lidesu  linsw  Weady/ e
Wiums  dwld  dau d1gluSu sanun seunu
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