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Abstract

Primary care is a crucial quality health care system in achieving health for all people. This study
aimed to evaluate the provisioning and supporting systems, and also compare the provisioning and
supporting systems to the district areas of primary care services for diabetic and hypertensive patients
in Khon Kaen province covering the pilot and non-pilot primary care clusters (PCCs), the non-communi-
cable disease (NCD) clinics of hospitals, and the health-promoting hospitals of Mueang, Nam Phong and
Ubolratana districts. A cross-sectional study was conducted with 170 health personnel via purposive
sampling. Data were collected by self-administered questionnaire with 0.84 Cronbach’s alpha coefficient.
Data were analyzed using descriptive statistics in terms of percentage, mean and standard deviation, and
inferential statistics in terms of ANOVA and least-significant difference. The findings showed that mean
score of the provisioning and supporting system of the primary care service of NCD clinics of the hospitals
was higher than the PCCs and health-promoting hospitals at both province and district levels. The mean
scores of the NCD clinics were higher than the others in all dimensions of the provisioning system, in-
cluding the relationship between clients and family medicine or family doctor, shared care plan for the
individual patient, health information system, and self-management supports of the patients. However,
the mean score of continuity of care and coordination provided by the pilot PCCs was higher than the
NCD clinic of the hospitals. In terms of the supporting process associated with the family care team and
multi-disciplinary team, and the understanding of primary care service principles, the mean score of the
NCD clinics was higher than the PCCs and health-promoting hospitals. However, regarding the aspect of
trust in time allocation of the team in providing care to patients, the mean score of the non-pilot PCCs
was the highest, while the another aspect of continuity of health care service development served by
the pilot and non-pilot PCCs and the NCD clinic had the same level of mean scores. When considering
the dimension of the provisioning system of all three districts, in particular, the pilot PCCs of Nam Phong
and Ubolratana districts had a higher mean score than the pilot PCCs of Mueang district. The pilot PCC
of Nam Phong district had the highest mean score in two aspects: relationship between clients and
family medicine or family doctor, and self-management supports of the patients. The pilot PCC of Ubol-
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ratana district had the highest mean score in two aspects: shared care plan for the individual patient,
and continuity of care and coordination. In addition, the remaining aspect linked to the health informa-
tion system provided by the pilot PCCs of Nam Phong and Ubolratana districts had the same mean.
There were significant differences in all aspects in all three districts, except the relationships between
clients and family medicine team (no significant difference in all districts). The present evaluation of the
primary care models was an early assessment set by the central national project that needed longer
time after implementation to learn more lessons for further improvement. Moreover, the present study
was biased on the opinions of health care providers and did not include the opinions of clients and

clinical outcomes of the service provision.

Keywords: primary care service system, supporting process of primary care, diabetes and hyper-

tension clinic, primary care cluster
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nausinsiiaguuy (scoring rubrics) WA
lAsaN1TITennA

1 o

NANAIDYY

9
¥
1 Y 1 =

naudleganltlunsANYT Av UAAINSNIINNS

4 3

wnnduazansnsuarniluddnuinisugugd wndiuae

<9 Y

e

(i)
O
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DM e HT w3 unaiilosuounnu sunotiweduay
sunoguasnil dminveuuny Jadusuneisedy
nsiRunsEUUUSNsaunmUgugiveslsene Loy
NALFIBENYNEBNLUURILA (purposive sampling)
Mnfiufithioswesis 3 Sune Sunoay 60 AU T
91U 180 AU (UiLI1911lATINNTITEATII WU 170
A1) Tnefinasilunisdndendiininisedal

1. 1luyrainsmenisunngduasansisagud
UtRemluniieusnig 4 nqu Ao

1.1) Mgusn1sdiAlsmeIuIaYUIUNIe
sw.an. Midungu PCC lulasansiises sau 3 uisdo
1.1.1) PCC MUBIkIINTZe15MMa 159-
WYIUIAVOUKAY BLNDLIDIVBULAY
1.1.2) PCC Aus Tsamenunatimes Sune
thwes
1.1.3) PCC langs lsesng1unaguasni
gnoguashi
1.2) MguIMsdialsame1uIaYuyunTe
swan. Mdungu PCC Buq 521 5 wis (Suneiiles
YoULAL 3 Wit Sunet s 1 Wit uazdunaguatail
1 unta)
1.3) mhouinsdaialsameuiaguyuiiiy
NCD ARTN 571 3 Ui ADYDIEILNBLIDIVDULAY
’eﬁ’ﬂmaﬁwwamaséﬂLﬂaq‘ua%’mﬁ
1.4) mhouinsdainasisagusnnodiiy
SNAR. BU T34 49 Wikt (Funoidioseuniu 26 uns
Sunethmos 16 us WAL LNDQUATAT 7 una)

2. WHUYPAINTNINMTUNNEUazaSISUEY (@
auivdw) Mdugdnuinisugugiungvae DM uas
HT nansaserduvan loun unndnemansasaunsy
HUALNNE LdYNT We1uta UNIYINI15aI51504aY
Wandnauas sy dnnienmiidn way
wnndunulne uazmuiyaansdug Wy Tnsuins
FeillunguussnennausznoudelUsyaunulsaly

Ainca (NCD system manager) &sdintinlunisusyau
Nudenleen1sALduNUNTIsUTAgITaInely
wazNgUBNIS eI UIaTINAWATENE, HIAN15EU

Y

a va v Y

IS = [ £ 1
319038 (case manager) I duyUguanuyUy
lngasaluguggiunynsmeadtinsuiuyaainsd

[

UfuRnulumheusnisuu™

TAEIANT PCC B
& van v Y & Yy a @ o
Jugnlasuuesunmnglnduguiingeunanlunisi
MINTIUIMITIANTITUATUTEAIUNU SN.a0. SoAud
gunmyuyuly cluster MuSosay Ruuazves Tl
TupuunuUuRn1svesuguniives cluster duq®
< ¥ o Y 1

3. Wuyaansmude 1 ua 2 Nadeslaing
1A59n19738

nawfneenaNMInTaTese Ilymaunin
dudziinailmAndymngunssseninalasanis

o
GEREHG!

%4

wndasloildlumsinunilie LLwaaumwﬁﬂﬁm@
AT UINNITIUTUATS N TSR o uay
mﬂmiyimmmmﬁmﬁ'aﬂ chronic care model,
integrated people-centered health care Wag value-
based health care Wiaaeiy Wy semi-structured
and self-administrative questionnaire Flgrunig
wmaummﬁmmqmmﬁam (content validity) 210
Jidemnaydiny 3 viu Sendvilanuaenndesszyring
Yarnuiuinguszasd (item-objective congruence
index: 10C) faust 0.5 Fulyndis Snitsdinnamaaey
audesiy (reliability) Tngldurlunaasddluitug
dulunguinegsifidnwauradeadaiudiui 30
AU wduAnzsimmaudesiulagldan Cron-
bach’s alpha coefficient IxAAudetiuieatiu
Wiy 0.84 Lazlensnediulagdiulsnasninui
fonszuruNsTausnsldmanuidetiuvingu 0.80
wazauil 2 Aemnuiudessuvatuayusiieg lée
Anudesiuiniu 0.85

wuuUssidiuutseenifudnou noudl 1 Aetoya

(i)
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druypnaveIlvivayaduIl 6 U8
aoufl 2 Fearuiusianszuiunisdauing
Usznoumie 5 Useliufe
1) Yfduiusseninelseyvunasinng
ATAUATINTONUBATOUATY (Il 2 Totian)
2) MITAMUHUNNTUATIEUAARBEEIY
39 (31 3 Totioe)
3) M3IANIsEULTRYaNITIiN1IRRaTNY)
HUae (@ 2 Togen)
4) SYUUAtURLUNITUIITIANTAULDIYEY
AUae NCD (3 2 Uation) wax
5) AusieLilodvesnsguanazn1siien
Uszau @ 2 Uatoy)
poufl 3 AeAnuiuresyuaTuayusine 1 4
U9 Usznaune
1) unuensouATILASINAMIVITNTDILI-
weruragusulun1sguaddie NCD
2) INsEUIUNSHAIUIAMAINUINITOE 196D
o
3) ASYIANTTREUANNITIAUIAITATY
MoAUTENBY [NTINNTANTILAUNINTEAUUTEYINT
(population health management) n15viauduiia
ANAIIVITN (multi-disciplinary teams) N15U3113
ws99elavesiinguaguain (motivation) N15inAHa
(measurement) Laz N1IARANUNEA (Monitoring)] Way
a) audeiiuesiiusenisiidasefiavdnass
naihedlvigtemuiimusiuind iy
noudl 4 AellgmiguassaLazuuInIaiam
$1uau 1 do (Frowdanede) il nslirasuu
dwsumaudl 2 uaz 3 f8nhwandu scoring rubrics
FaAnannssususerianaeinisinguLy (scor-
ing criteria) AUNIATIUTTUIUAINTOTEAUATLUY
(rating scale) LlaszyfmuIANAITB AT
Uszansnmwesnu® Tnefidavuuu feil

| i
[ 1A

o D uszausnan Usindinmsandunisie
nsatuayutosundaliies AzwuY 1 Ak
o C fimadufunsfuafsnsm liasiaue
3ouinsnuueiu fnslinisaduayuegludy
gy AzuU 2-0 AvuLY
o B finsanfiunmsuazdanisednaluszuy
fnsianuduiiuiagiinisuinsidesdszaud &
STUUMTAUAYUTIR AZUUL 5-7 AZUWUL
o A fu1n dnisdnfiunisegrndussuy
ATOUARNTOUATY AT 8-10 ATLUY
nsiusIuTINdayanazn1siaszidaya
AIdeUsranuluamiienududeinueaniag
U'%msﬂgugﬁsumﬁga 3 Sunoiflevesygaidifiud
WleUsznduiudlasenside Waynguidmangliian
Fulasinsiveuaniudeyaide lnefinsdadu al
anuidunguiimneiiievefiutoua Tnelufuiv
foyafifelatinstnasnuduniuas nguszasd
yoamiiednafmils msaswnBuseuiiiunsive
I B AT UAB U LN AN
IsfAzun (scoring rubrics) aMndulvingusoenanay
wuugaunNmEnULedlauBaTy
dumsiinevideyaldatifganssamn (descrip-
tive statistics) I#un ¥oway Anadsuazddonuy
WINTFIU waLENAeUNU (inferential statistics)
laun ANOVA wag least-significant difference Wt
AR (Unit of analysis) FiB 91881608 (539N
aunvan) waglins9enue (criterion scoring) Tu
NFHULTEAUANULANAIYBINANUNIBUSEANTAN
VBN
BTN IE N ORY AR
13ANWILHILNTRANTUIIINAMENTINNTS
F3u555UNTITeluAY AugLIneAIans 1sIneIuIs
FBUA YALlATINITITEALTUNITARUNTZUUUIANT

Ugugiinuuysannisuazausznvudugudnans
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1av# COA. MURA2019/1018

WwanIsANU

doyanalUupvLjdnusnisusunTnntidle DM iaz HT

! U 1 a o Qq.// Q’J o =
NAUMBEHTIIUTIEY 170 au lngdunaiiies
f9wuInfiande 60 au (fegar 35.3) (ndedndu

1/3 wing fu) dnlugidunangediuiu 137 Au
(Yoway 80.6) (e = 4:1) Torgiads 42.4 U lng
suneilesdiongdogegndo 459 U (91989 59 U
LLawi"’]qm 21 V) aunMIAneszauUsygInIaIuIu
113 Ay (Fogaz 66.5) wagaudlunsvseaudAvnsau
nYAARTATIUAITINIY 8 Au (Segar 4.7) UUR
ulusmumamguadvdndiuiu 79 au (Gevay

#1519 1 Yeyavnluvesddnuinisugugiunguie DM way HT 9uunsiesne

fanus NINTIN

NUIUNFUADYN - N (%) 170

LNANEYS - n (%) 137 (80.6)

81g (¥) - Mean (SD) 42.4 (11.6)
(a9n=59 U shan=21 1)

sTAUMSANEI - n (%)
fniUS e 6 (3.5)
USeues 113 (66.5)
Useyyln 43 (25.3)
Usgugyan (0.0)
RS/ /eusiRUns 8 (4.7

gunislun1sufiaemu - n (%)
NYIUIAIYITN 79 (46.5)
UNnE (3.5)
WnduNS (3.5)
I E 2 (1.2)
nneawindn (1.8)
UNIYINITANEITUEY 37 (21.8)
Unlawuing 4 (2.4)
Bug 33 (19.4)

szeznaiufiRauluiiuvusaseun - n (%)
131 101 (59.4)
3 Yiuly (geam=10 T en=05 T) 69 (40.6)

(100.0)

A v v A A @ a
unumiigadaslunmsdauinisuigiaelsaunnw/anuiulaings - n (%)

system manager 31 (18.3)
case manager 12 (7.1)
WINRUAUIBUING 41 (24.1)
ALUSN3/5ilviusnns (uawinnin) 133 (78.2)

DM = diabetes; HT = hypertension

gnaiiias Sunetnes gunvauasal
60 (35.3) 56 (32.9) 54 (31.8)
44 (73.3) a7 (83.9) 46 (85.2)
459 (12.7) 42 (9.6) 38.7 (11.9)
3 (5.0 2 (3.6) 1 (1.9)
38 (63.3) 39 (69.6) 36 (66.7)
14 (23.3) 14 (25.0) 15 (27.8)
(0.0) 0 (0.0) 0 (0.0)
(8.3) 1 (1.8) 2 (3.7)
22 (36.7) 28 (50.0) 29 (53.7)
3 (5.0) 1 (1.8) 2 (3.7)
3 (5.0) 2 (3.6) 1(1.9)
0 (0.0) 1 (1.8) 1 (1.9)
1 (1.7) 2 (3.6) 0 (0.0)
18 (30.0) 8 (14.3) 11 (20.4)
2 (3.3) 1 (1.7) 1 (1.8)
11 (18.3) 13 (23.2) 9 (16.6)
45 (75.0) 17 (30.9) 39 (72.2)
15 (25.0) 39 (69.6) 15 (27.8)
7 (11.6) 12 (21.4) 12 (22,2)
4 (6.7) 6 (10.7) 2 (3.7)
19 (31.7) 13 (23.2) 9 (16.7)
40 (66.7) 44 (78.6) 49 (90.8)

(1)
O
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fa o a

46.5) Ingguneguatnuiduiuninigase 29 Ay
(Souaz 53.7) 599a9U1ABTINIYVINTANSITUAVTIUIUY
37 au (Feway 21.8) lnsduneilosdisuiuunniian
fio 18 au ($eoay 30.0) fisveznariufRauluiiy
ieATaUATY 1-3 U 9113u 101 au (Fevay 59.4) lay
sunewlesfiduiuinniignde 45 au (fevay 75.0)
sngfisunetmosdfifiszognanfiufifoulud
yeAsaUATINNNG 3 T Srusnilanie 39 au
(5ovaz 69.6) waziludliusniswsesiuliuinig (an
FAN) S 133 Ay (Sewaz 78.2) seawnderduy
Wntmiigusnisdnuiu 41 au (Sesaz 24.1) 69
P59 1

NS:UdUNISYNUSNISUsUNDINL U8 DM N1a: HT

d‘ a U aQ a 1Y

WaUTzliunIzUIUNITIAUINTUTUALLNLUIY
DM way HT Tua1nsiu99999ninuauniuy wuin

1 a A ) aa a1 QII

heuinsiilunatin NCD vadlsaneuiaiiaiage
YDINTANIUIIUGINER (AINALUULAN 10 AZUUL)
WAounnenu (30 4 Tu 5 dw) lawn 1) audfduiug
FEMINUTTVIVULAZ LN VIEATOUATIVTOUNOATOUAT)
(mean=6.4, SD=1.7) 2) AMUMTIATIILNUNITALATIY
UAAADYNAINTI (shared care plan) (mean=6.9,
SD=1.9) 3) AUN1TIAYINTEULTRYANITINNITALA
$nwEthe (health information system) (mean=6.8,
SD=0.4) uay 4) AUSTUUATUALUNITUINITIANTT
AuULe83E U8 DM wag HT (self-management
supports) (mean=6.1, SD=1.7) vz PCC 11594 &
ARALrRIN SN TuUgNanluiun 5 AeAua
flallleaveInsauALaENISWBNUTEAU (continuity of
care and coordination) (mean=6.0, SD=0.4)

WeUszliunszuunIdauInsugugiungUie
DM wag HT veamiiegusnisugugiinenidusiesine

1 o A A aa 1

WU WNBLIIRDARHN NCD Ya9l5aneuNavaukiy
A A o a A % [y
fidadevesnsaniuanugiign 3 Tu 5 oy laun

1) MUUEURUTTEN I U TULALLANEATOUAT
W3aMLoATaUATI (mean=8.1, SD=0.2) 2) AUN13TA
VUHUNTARATIHUARADE1NNEIUTIN (mean=8.9,
SD=0.1) wa¥ 3) AUTTUUATUALUNITUINITIANIT
AULD9YRIRUIY DM Uag HT (mean=7.9, SD=0.2)
Tuvauzfindin NCD vedlsmmenuiaguaiatiianiads
ypamsAiunugeiianlusiunudelieswesnns
@LLaLLazmiL%uﬂszmu (mean=7.0, SD=1.5) &@u
Fumsdainszuudeyanislvinisquatnundaeiy
AGHN NCD vadlsangnuIavaulnuLazlsangI1ua
guasmiiiirnadugegauitu (mean=7.0, SD=0.0
LA mean=7.0, SD=1.4 audiv) egnslsfiniu ile
firsannasiiuiuves PCC tdesmawis 3 S1no
wui1 PCC thiesvessunatimesdidadsvesnis
fufluaugedian 2 fu ldun 1) duufausiug
FENINUTLVIVURALUNNEATBUATITONUBATBUAT)
(mean=7.2, SD=1.1) wag 2) AuszUvatUayY
N15UTMIIAN1TAULEIYaIR YUY NCD (mean=5.8,
SD=0.6) vauzfl PCC rpavasdinaguainilila
\ABYeINIALILLgsTian 2 fu leud 1) dunis
PVUHUNTARATIBUAARBEEEIUTIU (mean=6.5,
SD=1.9) wag 2) é’ﬂummﬁaujawmmi@LLaLLazmi
FouUsyau (mean=6.5, SD=1.7) d1udun153nyn
szuvdoyanislinaguasnugtaeiiu PCC thios
maaéwmaﬁwwaﬂLLazé’wLﬂ@@Uﬁ%@ﬁﬁﬁﬁLaﬁagﬁq@Lﬂﬂ
U (mean=6.7, SD=1.5 uay mean=6.7, SD=1.8
PUEIFU) Fan il 1

fiail ifleRansalunmsanvesnszuiunsin
UINMsUguQiungUIe DM wag HT Fruunauiui
$unevesdminveuLiy WU AzLUULRAF1Y
UFuITuS 58I 19Us 8919 URA S NNIATOUATINT
MUOATEUATIVOIENBLIBIIAIEINTIT (mean=5.4,
$D=2.0) Snnethnenazsnoguasatiuslaiiide

o w

AAYNI9EDR AIUAZLUULRAEAIUNITIATIILHUNTS

()
O
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s,

M Relationship
¥ Health information system

M Continuity of care & coordination

QIS I R DR
S N A N S N AP
SIRERR &L ]
& N N
& Q Q

B Share care plan

B Self-management supports

DM = diabetes; HT = hypertension; PCC = primary care cluster

29 1 AezkuuedeliinsruiunsiausmsUguaiivngUisiunmiukazanuduladingsdiuunsiegine

AuasyAnaeg1alduTn nsdavisyuuteyanis
Iwmsml,aiﬂmmma miauuauumimmiammi
AULDY iammmmmmuawmmmLLaLLa nMadeu
ﬂizmusuaqwuwmmaquasmummqwqﬂ (mean=5.9,
SD=1.7, mean=6.7, SD=1.9, mean=5.5, SD=1.6 way
mean=6.4, SD=1.6 MuAHU) Fagenitduneiiles
LLazé’wLﬂaﬁwwaaaﬂwqﬁﬁaﬁwﬁmwwqaﬁa Fapnansd 2
LarNISUTEULTIBUAIULANAN VD IAZILULLAAENTS
UseLilunszuiun1sinuinisudasauseaUszan
Nuiienneses least-significant difference (LSD)
Ienasauandlunsed 3

s:uuauuaquua\)a\)ﬁnsTumsﬁnu§msU§uqﬁ
nNWUIea DM lla: HT

v

Weolssiliussuvatuayuvedesanslunisin
UInsUguniungUis DM wag HT Tunmsiuves
v o ! ! ! a A & aa
Janinveuuaunudn nireuinisiiluadfin NCD

voslsswgruaiiaedogean 2 sufo sufiumue
AsouATILAEuanITNvelsaneuIaluniTaua
AU NCD (mean=7.6, SD=1.4) WagA1un15vaAy
W1laRBNaNN15IAUINIS 5 9AaUsEnaU (mean=7.2,
SD=1.7) luvaugiivtheuinisves PCC Buq fanade
geanlusunnuidosiuvesiiuiensiidase flay Snass
navhaliaemuiinudiuing iy (mean=7.6,
SD=0.7) dumunsinTEUILNTHMLNAMNAINUINIS
pgssaLstiumireuinsfiiu PCC thios PCC
9uq uaz AdTn NCD woslsemenunadiddegeqn
Wi (mean=7.0, SD=0.7, mean=7.0, SD=0.6 L@z
mean=7.0, SD=1.8 AUA1WIV)
\dlevszifiuszuuatiuayuvesesanslunisdn
UINsUguniungUle DM wag HT veeviiguinis
Ugugliueniduseduae wuin sunewdesfiendiln
NCD weoslsangnuiaveunnu JAnadsvesnssuiy
sugafigaluyniufefuiiuvueaseuniuas
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AnaniydinvealsangruiatunisauagUie NCD
(mean=9.0, SD=0.0) A1UN1TANTLUIUNITHAIU
AruAMUINseE1eseLiies (mean=8.8, SD=0.4) sy
nsihanudiladenann1sinuinig 5 esddsenau
(mean=9.0, SD=0.0) WazsuANIToTIUYDTINsD
msiBasziiazdnassnavihanulithemuiinuiiui
38U (mean=9.0, SD=0.0) vonaniuduslefansan
Aindeszuuatuayuvesesdnslumsdninisusugi
uigtae DM wag HT 93 PCC Yhdoswasiia 3 §1ne
wuin PCC sesassunoguaimifidiadogeanly
NNATUAD AUTINVINOATOUATILALINAVINITNVRY
lsamgunalunisguagie NCD (mean=8.1, SD=1.4)
srumsfinsrurumsiannaaamuinisedsreliles
(mean=7.8, SD=1.7) AUA1SYINAULAUENNNT
IAUINNT 5 BAUTENBU (Mean=7.7, SD=1.7) Lagsu
anudesiuvesiindonsidaszfiazdnassnaninu
T emmiinuiiuinsndu (mean=7.5, SD=1.1) i

Wl Lﬁaﬁawsmﬂ,uﬂmaamaaazwaﬁuayu
18394An5UNITAUINTUTUYIUALUIY DM Uag
HT $uunauituisnevesswminveuudy wuin
AzLULLRALAUTiunLeAseUAT LA TINaWd ¥ TN
vaalsangruralunisguargdig NCD waga1uns
finszuaumsiauinua wUInseg1eseLilesves
SuneguatmiliAngeian (mean=7.6, SD=2.2 uaz
mean=7.2, SD=1.7 #1Ua19U) %qqaﬂdwé’wmmﬁaq
LLazé’wLﬂaﬁwwaqaéﬁqﬁﬁeﬁﬂﬁ'@wwaaa duAzuUY
Wwassunsaudlasendnnsinuins 5 09
Usznauazaiuanuidesiuvesiiunenisidased
%%’mam’aawaqéwLﬂaLﬁaqﬁmqﬂﬁqﬂ (mean=7.1,
SD=1.9 uag mean=7.3, SD=1.5 AUa9AU) %aqaﬂdw
éhma{fﬂwaqLLazé’ﬁmaqua%’mﬂasmﬁﬁaé’ﬁmuma
409 Fam15799 2 uarmsUSeufieuANLLANAYes
AZLLULAYTEUUATUAYLYBIDIANIUARLIUTIOE
UssLamituitennedes least-significant difference

a' 1% o PN
HINN 2 (LSD) lmwamLLamﬂumst 3
Relationship Share care plan
Health information system Self-management supports
Continuity of care & coordination
5.6
6 5.9 % 7.9 = 5.8 - 6.5 7
56 5.1 6.1 53 N 5.5 7| 53 5.8 - 4-6 5 55 6 58 51
41 68 51 N B 67 29 T a2 45 7 58
6.4 6.7 6.7
5.8 8.9 . 6.4
P 65 49 6 63 o 63 63 53 s 68 ¢, 6
39 4.9 51 38 ” 58 41 55 43 2 39 48
6 45 64 g3 ' N 72 44 47 4 52 4 63 34
§ 3 5 £ 8 2 3 5 £ g8 3 S ¢ g E B S Eos
s Z oae = 3 PR ORI : £ Z oae = 2w C e = 2
33 o U (@] % @ o U (@) ‘}g‘, aog °R v (0] ifgv g °R v @] ,%
z O U E S U O Ek @ U U E & u U
& Y & I S U & T s O 4o T @ U 4o T
2 < * 3 S 3 2 = 2
£ = = = °® =
g a a [a) [a)
G

DM = diabetes; HT = hypertension; PCC = primary care cluster
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#1579 2 N13UEIUNTEUIUNITINUINTLAL T UUATUALUYDIDIANSTHUNAINTUTIE1LNE

N3ZUIUNMIIAUINITUAL
STUUATUEYUVRIBIANT LUNITIAUING

1. NITUIUNTIAUINNG

1.1 Ufduiusseninalssrvunazunmgaseuniivienuensaunsy 5.4

1.2 M3daviununisguaseynnaeg1aldiusy
1.3 msdavirszuudeyanslinisguasnuigiae
1.4 MsatuayunIsuImsIANITALLEY

15 enusiarosesnsquanaznsifeuszany

2. FTUUATUAYUYRIRIANTTUNITIAUING

2.1 fuvuepseuaiwasfinaininvedsmeualunisaua

HUae NCD
2.2 MIHNTEUIUNSHAIANANUINNTOE9siBLTBY
2.3 MSYANUENIARENaNNISIAUSNIS 5 a9AUSENDU

2.4 anuwesiuvesfiuren1siidaseMavdnassianvieuligiae

a < 1 o &
AIUNAULAUINLTU

Jrukmazpuassalunisvnusnisusunidnnuoe
DM lla: HT

nausiogelduansnuAaiududadiay
UaeidafgadullgminazgUassalunisdnuinig
Jgundungiae DM uag HT luniwsauviadiu
N3LUIUNITIAUINITUAL TEULATUAYUYDIBIANT LY
nsdnuIms fedl

1. shudloune ulsunefimaasuulases ms
ALY PCC UagUNUIMYBIniansaunsidlyl
Foau ataiimst et iafienuasdsuauann
lnganz@alunn

2. guymans yeansdalsiiiesnaluynividn
saviengal back office Wnihifimszauiudoudiu
VANEUNUINLAZEULENETTUIN VINKTIRslanasy Ty

o w

mMaslalunisyiu BnvieymansuadndInay

]
LY a

o & [ a Yo Vi
Suagvinuendlulunsdnusnisiviugoe

Y

€

3. AUIUUTTNA VRIUUSEUNEN SuUTTUN

Mean (SD)

LN LN LN p-value

Wiag umas  guaiil  (ANOVA)
(2.0) 4.7 (1.8) 52(1.9) 0.163
53(1.9) 4.8 (1.4) 5.9 (1.7) 0.011*
6.3 (1.5) 5.8(1.4) 6.7 (1.9) 0.023*
5.5(1.4) 4.4 (1.4) 5.5(1.6) 0.000*
5.6 (1.6) 5.0 (1.5) 6.4 (1.6) 0.000*
7.0 (1.6) 6.2 (1.6) 7.6 (2.2) 0.000*
6.6 (1.7) 5.8 (1.7) 7.2(1.7) 0.000*
7.1(1.9) 5.4 (1.9) 7.1(1.9) 0.000*
7.3(1.5) 6.3 (1.3) 7.0 (1.4) 0.001*

galuieanelaznisnseanesulssanallumieusnig
Anee Selaiviniieniu

a. smufangunsal Asafuayulunsaiiuanuds
Liflsane Wu grumvuzuazdensligudne s
wup3esilensrausuiliudosdu Wy wiosinan
fulafauaviriaanziimaludon aauilunisly
vinsddlidudadin vnnsdanisiudeyalunm
534 (data center) S¥UUANTAUNANTBITUUTRYAYRY
WAAEUIBUINSHANULANASA WA SN DAY
doulsstoyasevinsfuszauilym sauvadsnng
mahnaluladfivuasiouldlunsendunisidu real
time

5. $umsdnms sudeunginaidilides e
TAnAuazaIntunsuuRnu wu n1siinanldang
AmaULMULAYSELEUNS T Tnane Bnvnnsaeans
LaznITeRNUT I uYe LM Tivedlsaneutaiu
Nuidaiitios
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#1579 3 N1SUSEULTBUANLLANAINTBIALLULLRAEN1TUTHIUNTZUIUNTTAUTNTLAL TLUUENUAY UV IR IANTUsREATY
TeAUsEIANNUNgLNaMETT least-significant difference (LSD)

v

NSLUIUNITIAUINISHAL ANUNDLND Mean Difference
FTUUATUAYUYDI29ANTIUNITIAUINIG 1 2 3

1. NIPUUNTIAUING
1.1 Ujduniugsendneussnvunasunngasauniinientansaunia

1. 9 LnaLiiag - 0.68 0.20
2. 9NBUINDY = = -0.48

3. §unoguase - - -
1.2 MIIIUHUANIAUATIEUAARDESEI U

1. uneilos - 0.44 -0.57

2. uneines - - -1.02*

3. §unoaUaeY - - -
1.3 Msanszuudayanislimsauasnungiae

1. 9 uNoLleg - 0.43 -0.44
2. 9NBUINDY = = -0.87%

3. gunequani - : )
1.4 M3EduaYUNITUINITIANITAWLDS

1. 9LnaLilag - il (01 -0.07
2. 9NBUINDY = = -1.09%

3. guneguamil - - :
1.5 aAnasiaiilasvasnisguanaznsenUszau

1. 9LneLiiag - 0.57 -0.78*
2. 9NBUINDY = = -1.36%

3. §unoguael - - -
2. SEUUATUAYUTDIRIANTIUNITINUINS
2.1 fiamuensauaTuaziinanIvInvaslsmerunalunsauariae NCD

1. 9 unaLiiag - 0.76* -0.68*
2. 9 NBUINDY = = -1.45%

3. gunequatni = - ;
2.2 MSANTTUIUNTRAIUIANAINUINITOESABLLDY

1. 9 uneLiiag = 0.81* -0.57
2. 9LNDUINBY = = -1.38*

3. gunequaini - : ;
2.3 mMsvnanudr lanenanni1sanusnis 5 asnusenau

1. 9LneLiiag = 1.75% 0.05
2. 9LNDUINBY = = ~1.70%

3. gunequaini - : :
2.4 anudaiiuvasiiudamsidasziazdnassnanieulidrenuiinuiudrdndu

1. puNoLleg - 1.02% 0.30
2. 9NBUINDY = = Q.71

3. gunequani - : )

* LSD test; p-value < 0.05
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