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Abstract

This cross-sectional research focused on studying the prevalence of mental health outcomes and
preventive behaviors, and to examine work-related factors associated with mental health outcomes
during the COVID-19 pandemic amongst the healthcare workers employed by the Ministry of Public Health
Thailand. The data were collected by the online questionnaire from 12 health regions, 417 healthcare
workers administered during the first wave (May 1-15, 2020). The Depression Anxiety and Stress Scale - 21
ltems (DASS-21) Thai version was used to assess mental health outcomes. The Chi-square test was used
to examine association between depression, anxiety and stress-related factors. The results found that
2.4%, 7.2%, and 3.9% of all respondents demonstrated severe to extremely severe depression, anxiety,
and stress; while practices of preventive behaviors were as high as 82.0% of wearing masks and 76% of
practicing hand-hygiene. The associated factors of mental health outcomes were: (i) working with COVID-19
inpatients; (ii) organizational management to ensure low infection risk; (iii) inadequate of personal
protective equipment (PPE); (iv) work with the fear of contracting infection; (v) the non-adherence
behavior of patients towards safety protocols. The study recommends that effective management
practices towards reducing infection was predominant associating and modifiable factor of mental health
outcome. In particular, this should be applied to the healthcare workers coming in direct contact with
patients in the “new-emerging phase” or a “repeated wave” of COVID-19 outbreaks.

Keywords: mental health, COVID-19, pandemics, health personnel, work-related factors
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#1579 1 The preventive behaviors during the COVID-19 pandemic (n=417)

The COVID-19 preventive behaviors

Wearing mask regardless of the presence or absence

of symptoms when going out

Washing hands with water and soap or using

hand-sanitizing gel

Getting a takeaway or cooking meals at home, limiting

eating outside the home

Covering mouth and nose when coughing or sneezing,
then washing hands with water and soap or using

hand-sanitizing gel

Staying at home, only participate in absolutely essential
activities, and avoid gatherings such as social events,

sporting events

Avoiding sharing of utensils (e.g., spoon, fork, chopsticks)

during meals

Maintaining social distancing (keeping a distance of 1-2

meters) between yourself and anyone

Changing clothes, taking a shower immediately when

return home
Avoiding touching eyes, nose and mouth

Using food delivery services

A21UYNVBIN1ITFULATY A122TANAena
AALATEA UazANFuNUSTEnieUadediuynna
Jadeiifeadaaruaruszndneiiiinisssuinvas
COVID-19 fiun122gUNINAN
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Y agmamﬁﬁﬂww (point prevalence) Winfiusosas
21.1, 22.5 wagsosay 15.3 MUAPU LAgNUNIY
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wWinuseway 8.9, 10.3, uagseuar 5.0 A1UE6U

Never Sometimes Often Always
n (%)
1(0.2) 3(0.7) 71(17.1) 342 (82.0)
1(0.2) 7(1.7) 92 (22.1) 317 (76.0)
58 (13.9) 85 (20.4) 106 (25.4) 168 (40.3)
3(0.7) 16 (3.8) 121 (29.0) 277 (66.5)
4 (1.0) 24 (5.7) 133 (31.9) 256 (61.4)
5(1.2) 32 (7.7) 128 (30.7) 252 (60.4)
1(0.2) 31(7.4) 181 (43.4) 204 (49.0)
14 (3.3) 71(17.1) 171 (41.0) 161 (38.6)
1(0.2) 75 (18.0) 200 (48.0) 141 (33.8)
58 (13.9) 85 (20.4) 106 (25.4) 168 (40.3)
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